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1. Log onto eyeonwater.ca

NOTE: EyeOnWater is free and does not require any form of payment.

2. Click on Create Account
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3. Enter your account number including the dashes and billing address,
postal code including the space.
Click Next.

NOTE: find your postal code and account number on your utility bill.
Example: 123-ABCD-000

4. Enter your email address and create a password. Click Next.
5. Check your email and verify your address.

6. Sign in and start monitoring your consumption!

Still have questions? Contact our Public Works — Utilities Department at 778-797-2246 | utilities@westkelownacity.ca



https://www.eyeonwater.ca/login
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Once you've created an account, download the EyeOnWater app for easier and

quicker access.
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All your water usage View your water
info in one place. usage history.
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Set Leak Alert

Discover your water Personalize a water
usage trends savings plan.

‘Your Meter

Your meter measures the quantity of
water used in your household. Flow is
measured electronically at hourly
intervals, and updated every 24 hours for
billing and leak detection.
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Read Frequency
Hourly

Meter Read
3:59 AM on Jul 30
174.2300 CCF

Next Update
3:59 AM on Jul 31

Still have questions? Contact our Public Works — Utilities Department at 778-797-2246 | utilities@westkelownacity.ca



https://apps.apple.com/us/app/eyeonwater/id915457810

