REGISTER UTILITY BILLING AND PROPERTY TAXES:
e VIEW ACCOUNT ACTIVITY
e E-BILLING SETUP
e PASSWORD RESET
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City of West Kelowna Online Services Quick Links
WE|C0me @ Property Taxes

PROPERTY TAXES
Utility Billing

If wou are registered with Online Services, you may view details of your tax account

including transactions, assessments, and bill summaries. Access Property Tax information Register Account
by using the tab above or Quick Links to the right. To view your account, please Log In if
wou're an existing online user or Register as if you are a new online user,

Contact Us

« NEW FOR 2021 - Effective January 1, 2021 all home owner grants must now be claimed
directly through the Province of BC Home owner grant program online or by phone.
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Welcome to City of West Kelowna Online Portal

User Name: | | Existing account....
| Refer to EXISTING ACCOUNT - LINK ACCOUNT(S)

steps below

Password: |

Mot Setup for Access on our Site? Firet time user
Refer to FIRST TIME LOGIN - CREATE ACCOUNT
Online account registration gives you the freedom to steps below

access all of your accounts through a single, safe, and
secure access point.

FIRST TIME LOGIN — CREATE ACCOUNT

Mot Setup for Access on our Site?

Online account registration gives you the freedom to
access all of your accounts through a single, safe, and
secure access point.

What type of Account are you trying to add?
Drop down



ADD UTILITY BILLING ACCOUNT

What type of Account are you trying to add?

e
Add UB Account

Enter your Account # & Access/PIN 2

Aecount Number: D[:":I Account number and access code located on bill

Access Code [/ Pin: I

(See sample below)

Please Motify me by Email that my Utility Bill is @ |+
Ready:

1 wiill Views my Utilicy Bill Online: )

Attach a PDF Copy of the Utility Bill to the Email: {) ]

Cancel l Continue ’

Email Address: b I

| St
CITY OF WEST KELOWNA /'\
2760 CAMERON RD WEST
WEST KELOWNA BC VI1Z 2T6 KELOWNA
Phone: (778) 797-1000 e .  —~———d
Fax: (778) 7971001 QUARTERLY Utilities Invoice '

(Ecmu.nt #: :> Billing Date: Bill From:
Servi - Batch #: Bill To:

IR
CITY OF WEST KELOWHNA
T

L I{- P -

Account Balance §

Amount Due §

L7 LS 5«500 SE
Ploass detach and return top portion-with payment, Retnin bottom portion-for your secords. ~~~ Pavable ar Moat Plnanclal Istiaions, 0
Billing Date: Bill From:
Service Address: Batch #; 2017093013 Bill To:
L ¢ Hlack : Plan # : Rangs : Meridian : Section
Account Details From: Access Code
Code Description From Ta Units Tn

Balance Forward As Of :



Just a couple more steps to setup your personal access account for the portal.

User Name:

Email Address: Select User name, email address and password to use for login

Password: | |

Confirm Password:

ADD PROPERTY TAXES ACCOUNT

Need to Add an Account?

Enter your Property Tax Roll # & Access/PIN #

Jurisdiction: 364-CITY OF WEST KELOWNA ¥ Roll number and access code located on tax notice

Roll: See sample below

' Include decimal in Rell #
Access Code / Pin:

Please Notify me by Email that my Property Tax o =2
Notice is Ready: Select options for ebilling

I will View my Property Tax Notice Online:

Enter valid email address
Attach a PDF Copy of the Property Tax Notice to L

the Email:

Email Address: o

PROPERTY TAX NOTICE | Roll D |

CITY OF WEST KELOWNA Civic Address:
2760 CAMERON RD Legal Desc: Plan: Lot: Block:
WEST KELOWNA BC V1Z 2T6 DL#:

Phone No.:(776) 797-1000

e A

Mortgage Code: Access Code:

Mortgage Name: Reprint

DUE DATE
WEST KELOWNA BC

If the property has been sold, please forward this notice to the purchaser
Taxable Assessed Value Class Land Improvements




EXISTING ACCOUNT — ADD ACCOUNT(S)

Using your existing login (user name and password) there are two options to login.

Option #1

Link And Register J Property Tax  Utility Billing #FAQ  Contact Us

User Log In

Option #2

Username:

Password:

[ ] Remember Login

Reset Password

ADD UTILITY BILLING

Account Management
Hi Jane Doe

Click @n a row to access one of your existing accounts.

‘ Accounts
Show entries Search* Print
Module - Account Code - Name Linked
Edit PT-Property Taxes 364- 12345678 Jane Doe Linked
( Edit ) UB-Utility Billing NNN-XXXX-NNn Jane Doe Linked
o
|Sh0w1ng 1 to 2 of 2 entries First Previous 1 Mext Last

Need to Add an Account?

‘ Edit UB Account

Enter your Account # & Access/PIN #

=

Access Code / Pin: | |

Access code located on utility bill
See sample below

Please Notify me by Email that my Utility Bill is e [ Select options for ebilling
Ready::
1 will View my Utility Bill online: ©
L . i 1 ‘ Enter valid email address
Attach a PDF Copy of the Utility Bill to the Email:

Email Address: i

ez @



CITY OF WEST KELOWNA /‘\.
2760 CAMERON RD WEST

WEST KELOWNABC VIZIT6 KELOWMA
Phone: (775) 797-1000 QUARTERLY Utilities Invoice !"""""""

Fax: (778) 797-1001

(Eccnu.nt #: :> Billing Date: Bill From:
Servi ™ Batch #: Bill To:
IO T e

LA T
+ 14 . 42w

Account Balance §

Amount Due $

LL7? LS 5«500R 5B
Pleaze detach and return top postion with payment, Retnin botiom portion for your reconds. ~~~ Payable at Most Financial Istimiions,
Billing Date: Bill From:
Batch #: 2017093013 Bill To:
Lo Block ; Plan # : Range : Meridian : Section

Account Details From: (A:ce;s Code :)
Code Description From Ta Units o

Balance Forward As Of :




Account Management
Hi Jane Doe
Click on a row to access one of your existing accounts.

Accounts

Show 10 ¥ |entries

Module - Account Code

PT-Property Taxes 364-12345.678

Edit UB-Utility Billing nNN-Xxxx-nnn

Showing 1 to 2 of 2 entries

Need to Add an Account?

PT-Property Taxes ¥
Edit PT Account
Enter your Property Tax Roll # & Access/PIN #

Jurisdiction: 364-CITY OF WEST KELOWNA ¥

Roll: 12345.678

ADD PROPERTY TAXES

Name

Jane Doe

Jane Do

e

Access Code / Pin: Access code located on tax notice
See sample below

Please Notify me by Email that my Property Tax o
MNotice is Ready:
0o e

1 will View my Property Tax Notice Online:

Attach a PDF Copy of the Property Tax Notice to L
the Email:

Email Address: i

= e

PROPERTY TAX NOTICE

CITY OF WEST KELOWNA

2760 CAMERON RD
WEST KELOWNA BC W1Z 2T6

Phone No.:(778) 797-1000

WEST KELOWNA BC

f the property has been sold, please forward this notice to the purchaser

Select opt

ions for ebilling

Enter valid email address

Search:l

Print

Linked
Linked
Linked

.

Roll:

Civic Address:
Legal Desc: Plan:
DL#:

Lot:

Block:

Taxable Assessed Value

Mortgage Code:
Mortgage Name:

Access Code:

Feprint

DUE DATE

Class

Land

Improvements



PASSWORD RESET

User Log In

Usernams

Passwand

[7] Remember Login

You do not need to know your username to reset your password, just click Reset Password

City of West Kelowna > Home

If you forgot your password an email with a password reset link will be sent to you. Click on the link in that email
and you will k= taken o a page where you can then create a new password.

‘fiou can request the email by prowiding your email address or your user name.

User Name (leave blank if you gy
do not remember)

Email Address (i)




