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Pritchard Park Plan
Ideas Survey

APPENDIX A:
Park Plan Survey

The plan will set directions for improving the park. The goal is to 
begin improvements to Pritchard Park in 2012.

The planning is just kicking off and this survey is intended to 
gather preliminary community ideas.

It includes a total of
11 Questions and will take about
5 Minutes to complete.

Please complete your response no later than 
Monday, November 14th.

The District has recently expanded Pritchard Park and has identified 
it as a priority park improvement project for the waterfront. To 
understand how West Kelowna residents would like this park space 
to evolve, we are completing a Pritchard Park Plan.

Would you rather complete 
this survey online?

Please go to:
www.districtofwestkelowna.ca

welcome

2



Pritchard Park Plan
Ideas Survey

APPENDIX A:
Park Plan Survey

Pritchard Park is located on West Kelowna's waterfront on Pritchard Drive. 
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Rose Valley/ 
West Kelowna Estates

Casa 
LomaLakeview  

Heights

Mission Hill/ 
Sunnyside

Shannon 
Lake

Smith Creek

Westbank
Centre

Gellatly Bay

Glenrosa

Westbank First 
Nation

Pritchard Park

Westbank First 
Nation

where is Pritchard Park?

Pritchard Park is a waterfront destination currently used for beach activities, 
volleyball, picnicking and play. Previously, Pritchard Park was separated from 
a nearby utility lot by a private residential lot. In 2011, the District purchased 
the residential property to create a continuous park space that includes 
Pritchard Park, the residential property and the utility lot. 

about Pritchard Park

3



Pritchard Park Plan
Ideas Survey

APPENDIX A:
Park Plan Survey
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court

established vegetation

utility 
building

former 
residence

dock
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Property Lines
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Existing Fenceline

Mailbox

Shoreline Erosion Area

the park today
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Pritchard Park Plan
Ideas Survey

APPENDIX A:
Park Plan Survey

Casa Loma Neighbourhood
Gellatly Bay Neighbourhood
Glenrosa Neighbourhood
Lakeview Heights Neighbourhood
Mission Hill/Sunnyside Neighbourhood
Rose Valley/West Kelowna Estates Neighbourhood
Shannon Lake Neighbourhood
Smith Creek Neighbourhood
Westbank Centre Neighbourhood
Westbank First Nation
Other (please specify) ____________________________________________________

2. In which age group are you? 

	Under 19
	19 to 34
	35 to 49
	50 to 74
	75 or More

3. Which statement(s) describes you best? (Please select all that apply.) 

    When I visit parks in West Kelowna, I like to:

Go with family (including young children) 
Go with family (without young children)
Go with friends 
Go alone
Go with pets
Other (please specify) ____________________________________________________

1. Which best describes where you live? 
	 (see the map on page 2 for approximate neighbourhood locations)

Ο
Ο
Ο
Ο
Ο
Ο
Ο
Ο
Ο
Ο
Ο

Ο
Ο
Ο
Ο
Ο

1. demographics

Ο
Ο
Ο
Ο
Ο
Ο
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Pritchard Park Plan
Ideas Survey

APPENDIX A:
Park Plan Survey

4. Which statement below best describes, on average, how often you visit Pritchard 
Park?

	 During the summer:

Almost every day
One or two times a week
One or two times a month
Rarely
Never

5. Are there any reasons you do not use Pritchard Park? (Please select all that apply.)

Do not know where the park is
It is too far away
Not enough parking
Safety issues/concerns
Not enough facilities/amenities that interest me
Not enough recreational programs
Geese are a nuisance
It is too busy
Other (please specify)
______________________________________________________________________

6. When visiting Pritchard Park, which activities do you participate in? (Please select all 
that apply.)

Swimming and beach use
Relaxing
Kayaking/ non-motorized boating
Beach Volleyball
Picnicking
Play (Playground & Swings)
Other (please specify)
______________________________________________________________________

Ο
Ο
Ο
Ο
Ο
Ο 
Ο
Ο
Ο

Ο
Ο
Ο
Ο
Ο

Ο
Ο
Ο
Ο
Ο
Ο
Ο

	 During the winter:

Almost every day
One or two times a week
One or two times a month
Rarely
Never

Ο
Ο
Ο
Ο
Ο

2. park use
This section asks for information about your current experiences and impressions of Pritchard 
Park. (Refer to the map on p.3 for the park boundary and the existing park features.)

6



Pritchard Park Plan
Ideas Survey

APPENDIX A:
Park Plan Survey

Facility
Very 

Satisfied Satisfied Neutral Dissatisfied
Very 

Dissatisfied
Don’t Use 

this Facility

Beach 
Area

Quality

Maintenance

Volleyball 
Court

Quality

Maintenance

Washrooms
Quality

Maintenance

Playground 
& Swings

Quality

Maintenance

Parking
Quality

Maintenance

Picnic 
Tables

Quality

Maintenance

Grass 
Areas

Quality

Maintenance

7. How satisfied are you with the quality and maintenance of the following park features?

Do you have any comments about quality or maintenance?

2. park use cont'd
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Pritchard Park Plan
Ideas Survey

APPENDIX A:
Park Plan Survey

8.    Please rank the following facilities from 1 to 8 for priority & improvement.			
 (1 = top priority, 8 = lowest priority).

______   Beach Area

______   Volleyball Court

______   Washrooms

______   Playground & Swings

______   Parking

______   Picnic Facilities

______   Vegetated Areas

______   Grass Areas

9.   A decision about the best use of the newly purchased property and residence is a key 
component of this plan. What do you think is the best use of this property?

Retrofit the existing residence to become a public facility
Remove the existing residence to expand park open space

If you selected to retrofit the residence, what uses would you like to see?
If you selected to remove the residence, what open space uses would you like to see?

Please write them here:

3. park future
This final section of the survey will record your ideas about the future of Pritchard Park.

Ο
Ο
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Pritchard Park Plan
Ideas Survey

APPENDIX A:
Park Plan Survey

10.  Below are some ideas we’ve heard so far as possible improvements to Pritchard Park 
- please identify if you think each is of:

			  (H) 	 High Importance

			  (M) 	 Medium Importance

			  (L)	 Low Importance

			  (N)	 No Importance/Not Desirable for Pritchard Park

______   Indoor facilities (potential retrofit of existing residence)

______   Additional beach volleyball courts

______   Upgraded playground equipment

______   Group picnic shelter/gazebo area

______   Shore stabilization to reduce erosion

______   Non-motorized boat launch

______   New washrooms  

______   Expanded/formalized parking area

______   Expanded sand area for beach activities

______   Expanded grass areas

______   Swimming play equipment (e.g. diving dock or slide)

______   Increased summer parks programs

Summer program type? ________________________________________________

______   Increased winter parks programs

Winter program type? _________________________________________________

______   Other? (Please specify) ________________________________________________

______   Other? (Please specify) ________________________________________________

______   Other? (Please specify) ________________________________________________

3. park future cont'd

9



Pritchard Park Plan
Ideas Survey

APPENDIX A:
Park Plan Survey

11.   Do you have any other comments or ideas you would like to share?

4. comments?

10



Pritchard Park Plan
Ideas Survey

APPENDIX A:
Park Plan Survey

Thank you for taking the time to complete this survey. Your responses, along 
with those of fellow community members, will help form the Pritchard Park Plan.

Do you know anyone else 
who would be interested in 

filling out this survey?

Please direct them to:
www.districtofwestkelowna.ca

To return your paper survey:

•	 Drop it off or mail it to the District of West Kelowna offices:

Attn: Mark Roberts
District of West Kelowna
Planning Department
2760 Cameron Road

West Kelowna, BC  V1Z 2T6

•	 Fax it to the District of West Kelowna Planning  
Department at:  778-797-1001

•	 Scan and email to:  
mark.roberts@districtofwestkelowna.ca

thank you!

how to stay informed
The Pritchard Park Plan will be developed over the next few months. To remain 
involved:

•	 Join us on December 4th, 2011 at Winterfest from 10 am to 2 pm at Royal 
LePage Place where we will be presenting the feedback to date and sharing 
design options and ideas for park improvements

•	 Provide us with your email or phone number if you would like a reminder 
about the event

Email ____________________________________________________________

Phone Number ____________________________________________________

•	 If you have questions or comments about this process, please contact:
		  Mark Roberts, District of West Kelowna Parks Planning Analyst
		  Email: mark.roberts@districtofwestkelowna.ca
		  Phone: 778-797-8809

11
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Summary Report 
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APPENDIX B:
Pritchard Park Plan Survey Results

Summary Report

Which best describes where you live?

13



APPENDIX B:
Pritchard Park Plan Survey Results

Summary Report

In which age group are you?

14



APPENDIX B:
Pritchard Park Plan Survey Results

Summary Report

Which Statement(s) describes you best? (Please select all that apply.) 
When I visit parks in West Kelowna, I like to: 

15



APPENDIX B:
Pritchard Park Plan Survey Results

Summary Report

Which Statement below best describes, on average, how often you 
visit Pritchard Park during the summer? 

Which Statement below best describes, on average, how often you 
visit Pritchard Park during the winter? 

16



APPENDIX B:
Pritchard Park Plan Survey Results

Summary Report

Are there any reasons you do not use Pritchard Park? 
(Please select all that apply.)

17



APPENDIX B:
Pritchard Park Plan Survey Results

Summary Report

Are there any reasons you do not use Pritchard Park? 
Continued...
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APPENDIX B:
Pritchard Park Plan Survey Results

Summary Report

When visiting Pritchard Park, which activities do you participate in?
(Please select all that apply.)
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APPENDIX B:
Pritchard Park Plan Survey Results

Summary Report

How satisfied are you with the quality and maintenance of the 
following facilities?

20



APPENDIX B:
Pritchard Park Plan Survey Results

Summary Report

Do you have any comments about quality or maintenance?

21



APPENDIX B:
Pritchard Park Plan Survey Results

Summary Report

Do you have any comments about quality of maintenance?
Continued...
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APPENDIX B:
Pritchard Park Plan Survey Results

Summary Report

Please rank the following facilities from 1 to 8 for priority & improvement. 
(1 = top priority, 8 = lowest priority.)

A decision about the best use of the newly purchased property and residence is a 
key component of this plan. What do you think is the best use of this property?

23



APPENDIX B:
Pritchard Park Plan Survey Results

Summary Report

If you selected to retrofit the residence, what uses would you like to see? 
If you selected to remove the residence, what open space would you like to see?

24



APPENDIX B:
Pritchard Park Plan Survey Results

Summary Report

If you selected to retrofit the residence, what uses would you like to see? 
If you selected to remove the residence, what open space would you like to see?
Continued...
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APPENDIX B:
Pritchard Park Plan Survey Results

Summary Report

If you selected to retrofit the residence, what uses would you like to see? 
If you selected to remove the residence, what open space would you like to see?
Continued...

Ideas summarized:

Remove the residence and replace with:

playground 9

picinc tables/ gazebo 15

grass area 15

beach area 10

parking 7

washrooms/ change rooms 5

trees/ vegetation 6

volleyball court 3

bocce court 1

boat launch 1

horse shoe pitch 1

water toys (flying fox) 1

skate/ bike park 1

winter skating rink 1

pool/ splash park 2

pocket farmers market 1

Keep the residence and use as:

café/ restaurant/ concession 4

community centre/ clubhouse 13

rental 6

washrooms/ change rooms 3

municipal office 1

safety instruction 1

nature house 1

security post 2

fire dept. water rescue facility 1

26



APPENDIX B:
Pritchard Park Plan Survey Results

Summary Report

Below are some ideas we’ve heard do far as possible improvements to Pritchard 
Park - please identify the importance of each:

27



APPENDIX B:
Pritchard Park Plan Survey Results

Summary Report

* Please describe any summer or winter programs you would like.

28



APPENDIX B:
Pritchard Park Plan Survey Results

Summary Report

Do you have any other improvement ideas?
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APPENDIX B:
Pritchard Park Plan Survey Results

Summary Report

Do you have any other comments or ideas you would like to share?

30



APPENDIX B:
Pritchard Park Plan Survey Results

Summary Report

Do you have any other comments or ideas you would like to share?
Continued...

31



APPENDIX B:
Pritchard Park Plan Survey Results

Summary Report

Do you have any other comments or ideas you would like to share?
Continued...

32



APPENDIX B:
Pritchard Park Plan Survey Results

Summary Report

Do you have any other comments or ideas you would like to share?
Continued...
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Appendix C: Concept Summary 

C.1 Concept Development 

Two  conceptual  park  plans  were  developed  based  on  the  initial  site 
visits,  staff  information,  collection  and  analysis  of  existing  site 
conditions  and  feedback  from  community members  in  the  park  plan 
survey.    These  concepts were presented  to  the public  for  review  and 
feedback.  

C.1.1 Summary of Concept A 

Concept  A  focuses  on  creating  a  desirable waterfront  destination  by 
providing  a wide  variety  of  recreation  opportunities  (refer  to Map  2: 
Concept  A).    The  former  residence  remains  and  is  upgraded  for 
continued  use,  either  as  a  caretaker  residence  or  commercially 
upgraded  to  a  community  recreation  building.    Parking  has  been 
formalized and the number of spaces is increased through the use of 90° 
stalls.  This  concept  introduces  some  new  park  features  to  encourage 
use of Pritchard Park by a range of ages and interest groups.  

C.1.2 Summary of Concept B 

Concept B proposes removing the former residence to expand outdoor 
park space and provide room for additional park activities  including an 
expanded  volleyball  area  and  non‐motorized  boat  launching  (refer  to 
Map 3: Concept B).  All other existing park functions are retained, and in 
most cases,  improved. Numerous seating and picnic options are added 
including  a  continuous  seat  wall  and  a  picnic  gazebo  shelter.  This 
concept focuses on the outdoor recreation potential of Pritchard Park. 

C.1.3 Concept Comparison 

Table  4.1: Concept Comparison Chart below provides  an overview of 
the proposed facilities for Concepts A & B.  This chart was presented at 
the Public Open House to  facilitate public review and comment on the 
two concepts.   

   

 

Thumbnail of Concept A. Refer to 
Map 2 for detailed view. 

 

Thumbnail of Concept B. Refer to 
Map 3 for detailed view. 
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Table C.1: Concept Comparison Chart 

Features  Existing  Concept A  Concept B 

Park Building 
(Existing Res.) 

1 storey building 

footprint 225 sq. m 

Retain 1 storey building 

footprint 225 sq. m 

Building removed to create 
additional park space 

Residence Deck  Concrete deck with in‐
ground pool 

200 sq. m 

Deck and pool are removed 
and area is converted to park 

open space 

Deck and pool are removed 
and area is converted to park 

open space 

Existing Dock  Dock with 2 boat slips and 
roof 

Upgraded dock with roof and 
boat slips removed and 
railings, swim ladders and 

seating added 

Upgraded dock with roof and 
boat slips removed and 
railings, swim ladders and 

seating added 

Picnic Shelter  ‐‐‐‐‐  ‐‐‐‐‐  Gazebo structure with space 
for 6‐8 picnic tables 

Lawn Open 
Space 

1225 sq. m  1850 sq. m  1850 sq. m 

 

Parking  Informal gravel parking along 
Pritchard Drive 

Paved 90 degree parking 
along Pritchard Dr. 

approx. 58 car stalls 

Paved parallel parking along 
Pritchard Dr. 

approx. 20 car stalls & 3 non‐
motorized boat trailer stalls 

Playground  Tot equipment for ages 2‐5, 
older equipment 

150 sq. m 

New equipment for ages 2‐5 
and 5‐12 

Lake play equipment for 2‐5 

300 sq. m 

 

New equipment for ages 2‐5 

150 sq. m 

Non‐Motorized 
Boat Launching 

 

‐‐‐‐‐ 

Access and parking at 
Pritchard Park Lake Access 

#1, 500m from park 

New launching dock at end 
of existing dock and/or 

beach 

Swimming 
Zone 

Buoys  Existing buoys remain  Expanded swim area with 
floating line to reduce 

motorized boat 
encroachment 

Washrooms  Small building with 2 toilets 

15 sq. m 

New washroom relocated 
near park building 

45 sq. m 

Upgraded washroom near 
existing location 

25 sq. m 

Volleyball 
Court 

1 court 

260 sq. m 

1 court relocated to utility lot

370 sq. m 

2 courts in current location 

740 sq. m 

Shoreline 
Erosion Control 

‐‐‐‐‐  Natural boulder wall with 
shoreline revegetation 

Stepped concrete seat wall 
with shoreline revegetation 

Pathway 
System 

‐‐‐‐‐ 

 

Gravel pathways  Paved pathways 

Seating  +/‐4 tables and benches  +/‐10 tables and benches  +/‐18 tables and benches 

(includes gazebo seating) 

Fencing  4’ chainlink fence  5‐6’ metal picket fence  6’ chainlink fence 

Landscape 
Buffers 

Existing vegetation  Increased buffer on east and 
west park edges 

Increased buffer on east and 
west park edges 

Mailbox  Existing  Existing to remain  Existing to remain 

Park Hours  Dawn until Dusk  Dawn until Dusk  Dawn until Dusk 
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C.2 Final Park Plan Development 

Overall, public  response demonstrated a preference  for a  selection of 
features  from both Concept A and Concept B. Table 4.2 describes key 
response themes.  The themes helped determine the development of a 
consolidated park plan (refer to Map 4: Consolidated Park Plan) and the 
recommendations outlined in Section 5 of the Main Report. 

Table C.2: Public Input Themes 

 

   

Feature  Response Themes 

Former 
residence 

Throughout the process, public input was divided on whether to keep or remove the former 
residence. Those in favour of keeping the residence generally supported the idea of using it 
as a caretaker’s cottage or park building in order to improve security within the park. Those 
that preferred the removal of the residence were supportive of expanding the open space 
within the park. 

Dock and 
swimming area 

Responses suggested that while the addition of the dock to the park features was desirable, 
concern was expressed regarding the safety of the dock for public use. Another key safety 
concern was motorized boats too close to the current swimming area, as well as using the 
public dock for moorage purposes. 

Playground  Public response indicated that the playground is a popular amenity in the park. There was a 
strong expression of interest from the community to improve and expand the playground 
area to support family use of the park. A majority of survey responses indicated that 
playground upgrades were a priority.   

Washrooms  There was support by the community to upgrade the existing washrooms. A minor issue 
highlighted was the lack of soap in the washroom. Improvements to the washrooms were 
ranked second priority after playground improvements. 

Parking  The community supported formalizing and paving parking areas.  Concerns were expressed 
about cars blocking access/egress to private driveways and the mailbox. 

Trails  Support was received for formalizing park circulation, especially to ensure universal 
accessibility is provided to the beach and playground. 

Neighbouring 
Properties 

Implementation of plans for Pritchard Park should seek to minimize impacts on existing 
neighbours, especially related to traffic flow and noise. 

Open Space  Opportunities to increase open space in the park should be prioritized to maximize the lawn 
area available 

Seating  A variety of seating opportunities including benches and picnic tables, shade and sun areas is 
desirable. 
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Appendix D: Open House Response Form 
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Pritchard Park Plan
Response Form

APPENDIX D:
Open House Response Form

Two alternative concepts have been developed for Pritchard Park. Each concept describes 
different potential park features that have been identified through the planning process. The 
concepts are included on pages 2 & 3 of this survey, or to view the concepts full-size, please 
visit the District's website at: www.districtofwestkelowna.ca

This response form requests your feedback on the features you would most like to see in 
Pritchard Park and is also an opportunity for you to identify any new ideas for consideration.

All responses must be received by  
Wednesday, December 14th, 2011.

welcome

Would you rather complete this response from online?
Please go to: www.districtofwestkelowna.ca

38



Pritchard Park Plan
Response Form

APPENDIX D:
Open House Response Form

Retained Former Residence for use as Park Building:

- 	Potential Short-Term Use: Caretaker Cottage to increase park 
security

-	 Potential Long-Term Use: Community Program or Club Use

-	 Deck, pool, fences and hedges removed

Upgraded Dock:

-	 Roof structure removed (safety concern)

-	 Railings for safety

-	 Swimming access ladders 

-	 Seating

Expanded Lawn Open Space:

-	 Existing shade trees retained

-	 Low shrubs/brush removed to provide eyes on the park

Formalized Parking:

-	 Paved 90° parking (~48 stalls)

-	 Shade trees

Pritchard Drive

Expanded Lawn Open Space

Beach

Expanded 
Playground

New Washrooms

Retained Park Building

Existing Utility Building

Relocated 
Volleyball 

Court

Metal Picket  Perimeter Fence

Overhead 
Utility Line

Existing Utilities

Boulder Retaining Wall 
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Pritchard 
Park

Pritchard Drive Lake Access #1
(Possible Non-Motorized Boat 
Launch Location)

Inset: Suggested Non-Motorized  Boat Launch Location at 
Pritchard Drive Lake Access #1

Existing Buoys
Swim Zone

Improved Landscape Screen

Improved 
Landscape 
Screen

Existing 
Mailbox

Acces-
sible Trail to 
Beach

Paved 90° Parking

Upgraded Dock

Utility Pole

Lake Play 
Equipment

Upgraded & Expanded Playground:

- 	New equipment for ages 2-5 and ages 5-12

-	 Lake play equipment (e.g. floating slide)

Non-Motorized Boat Launching:

- 	Access and parking provided at Pritchard Park Lake Access #1, 
500m from park (See Inset)

Swim Zone Markers:

-	 Existing buoys

New Washrooms by park building

Relocated Volleyball Court

Boulder Retaining Wall for Erosion Control

Variety of Seating including Benches & Picnic Tables

Improved Landscape Screen between park and adjacent private yards

Metal Picket Perimeter Fence

Gravel Pathway System

Existing Mailbox Remains

Park Open from Dawn until Dusk

Proposed Features:
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