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5 
water 

systems

$1.4 
million

grants approved

577
building permits 

issued

125 
parks 

121.4 	
square 

kilometers in 
size

253 
recreation 

programs with

19,189 
participants

30,892	
residents

1,472
business licenses 

issued with

710
home-based .
businesses

West Kelowna by the numbers:
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Category of Focus 2011 Priorities

1.  Economic Development 1.   Westbank Centre Plan
2.   Agricultural Plan
3.   Cultural Plan

2a. Community Enhancement 1.   Waterfront
2.   Inter-government Relations
3.   Land Inventory & Acquisition

2b. Infrastructure 1.   Road, Sidewalks & Pathways
2.   Water
3.   Targeted Road Improvement
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Plan Completed 
in 2010

Completed 
in 2011

To Be
Completed 

in 2012

Parks & Recreation 

Anders Park and Lakeview 
Community Hall 10-year 
Management Plan



Economic Development Plan 

Official Community Plan 

Waterfront Plan 

Westbank Centre Plan 

Agricultural Plan 

Master Storm Water 
Management



Master Transportation Plan 

Water Systems Master Plan 

Property Acquistion Strategy 

Cultural Plan 

Recreational Trails Master Plan 

Sewer Servicing Strategy 

Transit Service Review 
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MAYOR & 
Council

Chief
Administrative 

Officer
RCMP

Adminisration

Corporate 
Services

Finance Administration

Human
Resources

Information 
Services

Fire
Suppression

Recreation 
& Culture

Payroll &
Benefits

Purchasing

Fire
Prevention

Engineering & 
Operations

Engineering Operations

Parks

Roads &
Drainage

Water &
Sewer 

Services

Design & 
Construction

Services

Traffic &
Transportation

Financial
Services

West
Kelowna

Fire Rescue

Building
Division

Bylaw
Enforcement

Facilities
Division

Building 
& Regulatory 

Services

Current
Planning

Policy &
Long Range

Planning

Economic
Development

Development
Services
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DEVELOPMENT SERVICES BY THE NUMBERS
Planning Statistics 2011 2010

Zoning Amendment 19 13

Official Community Plan Amendment 6 2

Land Use Contract Amendment 1 1

Development Permit 21 17

Variance Permit 8 18

Agricultural Land Reserve 4 4

Temporary Commercial Use Permit 6 5

Floodplain Exemption 1 0

Subdivision Application 14 14
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ENGINEERING  BY THE NUMBERS
300 Employees hired in 2011

50 Total number of District Employees

125 Council policies developed

120 Bylaws drafted

5 Freedom of Information requests
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FINANCIAL SERVICES BY THE NUMBERS
13,969 Tax notices distributed

52,710 Utility bills issued

516 Purchase orders issued

69 Projects tendered

9,571 Average website visitors per month

7,292 Invoices paid

412 Invoices issued

5,260 Pay cheques prepared
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FINANCIAL SERVICES BY THE NUMBERS
Category 2011 2010

Alarms 143 167

Burning Complaints 90 139

Fire- Minor 57 51

Fire- Brush 19 36

Fire- Structural 19 19

Fire- Vehicle 20 29

First Response 1313 1317

Motor Vehicle Accident 217 297

Public Service 318 237

Smoke Sighted 45 27

Total Responses 2241 2319

Inspections 1387 982
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Category of Focus Completed  in 2011 2012 2013

Westbank Centre Plan
Westbank Centre Revitalization Plan Adoption 

Agricultural Plan
Agricultural Plan Adoption 

Agricultural Development Cost Charge 

Cultural Plan
Initiate West Kelowna Cultural Plan (deferred to 2012) 

Reconfirmed Priorities
Lobby of Westside Health Facility   

Economic Development Strategy implementation
   •  Small Business Start-Up Guide and Website Content 

   •  Downtown Development Support 

   •  Industrial and Commercial Building and Property 
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2011 Priorities Measurements

1.     Westbank Centre Plan
2.     Agricultural Plan
3.     Cultural Plan

•  Adopt the Westbank Centre Revitalization Plan
•  Pursue objectives and recommendations of the  
     Westbank Centre Revitalization Plan
•  Adopt the Agricultural Plan
•  Pursue objectives and recommendations of the Agricultural Plan
•  Initiate the development of an Agricultural Plan (deferred to 2012)
• Pursue recommendations of the West Kelowna Economic 
    Development Plan



Priority Completed  in 2011 2012 2013

Waterfront
Waterfront Plan Development 

Improve Road End/Lake Access   

Inter-government Relations
Tracking of Decisions & Initiatives of Other Governments   

Land Inventory & Aquisition
DWK Land Inventory 

DWK Land Aquisition & Parks Decommissioning Policy & Strategy 

Reconfirmed Priorities
Official Community Plan Adoption 

Work Plan to Implement Actions in OCP 

Affordable Housing Strategy Implementation 

Zoning Regulations Review  
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2011 Priorities Measurements

1.     Waterfront
2.     Inter-government Relations
3.     Land Inventory & Acquisition

•  Adoption of the West Kelowna Waterfront Plan
•  Consideration of suggested Waterfront Plan initiatives
•  Enhance existing lake accesses
•  Finalization of the Official Community Plan
•  Considerations of formal tracing of decisions and 
     initiatives of other levels of government
•  Create Distric Land Inventory
•  Create Land Acquisition Policy and Strategy
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Category of Focus Completed in 2011 2012 2013

Roads, Sidewalks, & Pathways
Transportation Master Plan Draft 

Adoption of West Kelowna Transportation Master Plan 

Council Discussion on Road Maintenance Plan after 2012 

Road Rehabilitation Program   

Water
Water System Master Plan Adoption 

Investigate Crown Land Leases for Reservoir Lakes   

Targeted Road Improvement
Consideration of Accelerated Road and Sidewalk Program 

Continuing Priorities
Glenrosa Sewer- Phase 3 Dunbarton 

Glenrosa Sewer- Phase 4 Webber/McIvor North 

Lakeview Sewer- Phase 6 Hayman Road (Thacker North)  

Lakeview Sewer- Phase 7 Boucherie Road North 

Applegreen Court/Cameron Road Sewer 

Master Stormwater Management Plan Adopted 

2011 Priorities Measurements

1.     Roads, Sidewalks & Pathways
2.     Water
3.     Targeted Road Improvement

•  Completion of the West Kelowna Transportation Master Plan in 2011
•  Examination of suggested initiatives in Transportation Master Plan
•  Council review of options for road maintenance transition in West 
    Kelowna 2012/2013
•  Completion of the West Kelowna Water System Master Plan in 2011
•  Evaluation of suggested initiatives in the Water System Master Plan
•  Construction of 1,433 new sewer connections by 2013
   10 to 15 kilometres of road and sidewalk constructed or rehabilitated
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Priority Completed in 2011 2012 2013

Chief Administrative Officer
Strategic Planning/Strategic Priorities Development   

Operational Plan Development   

Kelowna Services Review  

RDCO Services Review  

New Council Orientation 

Development Services Review 

Customer Service Review  

Administration
2011 Municipal Election 

RCMP Municipal Policing Unit Agreement Service Review 

Building & Regulatory Services
Soil Removal & Deposit Bylaw Draft Completion 

Westbank Museum Building Renovations 

Structural Assessment of Lakeview Heights Community Hall 

Jim Lind Arena Assessment Report 

Johnson Bentley Memorial Aquatic Centre Assessment Report 

Development Services
Heritage Planning/Registry 

Recreation Trails Master Plan  

Park Naming Policy 

Engineering & Operations
Transit Service Review  

Subdivision Development Servicing Bylaw  

Financial Services
DWK Residents’ Association Policy 

Consumption Based Water Billing Implementation 

Citizens’ Survey   

Online Geographical Information Service Launch 

Fire Department
Fire Reduction Program- Community Wildfire Protection   
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Mayor’s Office (778) 797-2210

Chief Administrative Officer (778) 797-2210

Building / Inspections (778) 797-8820

Business Licensing (778) 797-8820

Bylaw Enforcement (778) 797-8820

Corporate Services (778) 797-2250

Development Services (778) 797-8830

Engineering (778) 797-8840

Finance (778) 797-2220

          Property Tax (778) 797-8860

          Utility Billing (778) 797-8850

          Purchasing (778) 797-8865

Human Resources (778) 797-8890

Recreation & Cultural Services (778) 797-8800

          Facility Bookings (778) 797-2265

          Program Registration (778) 797-8800

Operations & Parks (778) 797-8849

Utilities (Water & Sewer) (778) 797-2246

Westbank Cemetery (779) 797-8875

West Kelowna Fire & Rescue (Non-emergency) (250) 769-1640



District of West Kelowna
2760 Cameron Road, West Kelowna, BC V1Z 2T6

General Inquiry
Phone: (778) 797-1000  Fax: (778) 797-1001

info@districtofwestkelowna.ca    www.districtofwestkelowna.ca


