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West Kelowna is nestled on the sloping hills on the central west shores of Okanagan Lake, British Columbia, its physical 
landscape still dotted with evidence of its rich agricultural history including vineyards, orchards and farms.

West Kelowna by the numbers:
28,793 		  residents
121.4 		  square kilometres in size
5 		  water systems
125 		  parks 
$6.2 million	 grants approved
203		  recreation programs, with
17,395		  participants
485		  building permits issued
1,405		  business licences issued, with
713		  home-based businesses

The District of West Kelowna (DWK) is the second largest municipality in the Central Okanagan. The neighbourhoods of 
DWK include Westbank, Shannon Lake, Glenrosa, Casa Loma, West Kelowna Estates, Rose Valley and Lakeview Heights. 
West Kelowna surrounds two self-governing reserves of the Westbank First Nation. 

I am happy to report that 2010 was a 
successful year with a list of moments that 
make me particularly proud to have been 
Mayor of West Kelowna in 2010.

On the top of the list would be the great 
steps we have taken to foster excellent 
working relationships with other levels of 
government and organizations. We saw 
great results from our efforts:

Mayor and Council, elected November 15, 2008:
From left: Councillor Bryden Winsby, 

Councillor David Knowles, 
Councillor Carol Zanon, 
Mayor Doug Findlater, 

Councillor Rosalind Neis, 
Councillor Gord Milsom 

and Councillor Duane Ophus.

timeline

Mission
To make informed decisions that meet 
community needs to protect, enhance 
and celebrate our West Kelowna home.

Vision
The District of West Kelowna is an 

innovative local government that will 
make informed decisions to benefit the 

community by welcoming input and 
giving consideration to fiscal 
responsibility, environmental 

stewardship, healthy living and 
economic enhancement.

•	 We’ve received $11.1 million from the Provincial and Federal 
Governments for our Sewer Servicing Program, vastly surpassing 
our expectations and most certainly welcome.

•	 We signed two important agreements with Westbank First Nation, 
our Memorandum of Understanding and our Joint Management 
Agreement For Gellatly Bay, that will see us work together to 
address issues of mutual interest.

•	 We worked closely with the Regional District of Central Okanagan 
in ensuring the establishment of a Westside transfer station and 
expansion of the Westside Wastewater Treatment Plant.

As a new municipality, just three years into our transition from a 
regional district form of rural government, one of our key priorities was 
to prepare baseline information–we needed guiding documents and 
maps for what we envisioned our community to be. To that end we 
directed that the District embark on the creation of 14 Master Plans. 
After months of time and hundreds of thousands of dollars invested, 
we’re now beginning to see the results of this ambitious endeavor. Early 
in 2010, Council adopted the Parks and Recreation Master Plan and the 
Economic Development Plan. Underway are:
•	 Official Community Plan
•	 Transportation, Water and Drainage Master Plans
•	 Waterfront Plan
•	 Westbank Centre Revitalization Plan
•	 Agricultural Plan

This year we placed and improved more infrastructure, as directed by 
our citizens to do so. We provided sewer servicing to 500 more homes in 
West Kelowna, rehabilitated 10 to 15 kilometres of roads and sidewalks 
and opened our Gellatly Bay Recreational Corridor Project, a welcome 
multi-modal addition to our beautiful waterfront. We performed boat 
launch upgrades in Casa Loma and Gellatly Bay.

We’ve also gone beyond the set goals we established in our strategic 
planning and pursued, ahead of schedule, the Affordable Housing 
component of the Official Community Plan and took the unusual step 
of securing a Secondary Suite Policy which permits secondary suites 
in Single Family Residential zones, subject to a number of restrictions. 
Property taxes were held to a modest 2.35% increase. 

We pursued and achieved regulatory control over our entire waterfront 
and received a License of Occupation for Gellatly Bay, finally providing 
us the authority to remove the unwanted houseboats.

And, of course, we built the impressive West Kelowna RCMP Detachment 
on time and under budget, but you’ll find more on that later in this 
report. 

Once again, the dedication shown by Council and staff has been 
outstanding. And the words of support from members of the community 
have been most rewarding. 

West Kelowna hosts the “Light the Way” 
Olympic Torch Relay celebration

West Kelowna receives $5.1 million 
from provincial and federal governments 
to assist with sanitary sewer service 
extensionsjan
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momentsdefining

Legacy Landmark
The award winning, 1,767-square-metre West Kelowna RCMP 
Detachment shines as an example of the District of West Kelowna’s 
ability to build cost-conscious infrastructure that is functional, beautiful 
and environmentally friendly. 

Building construction was originally scheduled to go to tender in fall 
2008 at projected total costs of $9,434,975. Council opted to wait to 
tender the project in spring 2009. The decision saved the municipality 
$971,529 with total costs coming in at $8,463,446. The detachment 
was completed $33,075 under budget in September 2010.

West Kelowna’s new detachment is a marked improvement over the 
previous 238-square-metre offices at the corner of Main Street and 
Old Okanagan Highway. The limited size of the previous facility meant 
some staff had to be housed at satellite locations. The space crunch 
prevented local RCMP from offering services such as criminal record 
checks and fingerprinting, which are now offered at the detachment. 
The new facility comfortably accommodates West Kelowna’s 21 RCMP 
officers and an additional 22 provincial members who serve: the 
Central Okanagan West Electoral Area; Highway 97C as far west as 
Sunset Main; Okanagan Lake from Peachland to Lake Okanagan Resort; 
Peachland; rural areas on the east side of Okanagan Lake, including 
Joe Rich and Big White; and, Westbank First Nation. The detachment is 
built to a post disaster standard.

The architecturally stunning structure was a finalist for Best 
Institutional Community Building at the Okanagan Mainline Real 
Estate Board’s 2010 Commercial Building Awards. The detachment 
won the Westbank and District Chamber of Commerce’s Key Business 
Award for Business Beautification. The building will be a catalyst for 
revitalization in the area.

The West Kelowna RCMP Detachment will receive LEED™ (Leadership in 
Energy and Environmental Design) Certification for its environmentally 
friendly features, which include: reclamation of a brownfield site—a 
former BC Ministry of Transportation works yard; removal and safe 
disposal of contaminated soil; use of local materials; a cistern that 

captures rainwater for landscape irrigation; a green roof, planted with 
natural vegetation; solar panels for heating hot water; energy efficient 
lighting; and, an energy efficient building envelope, including Low E 
windows and additional insulation.

West Kelowna is proud of its first major building project—a legacy 
landmark for the municipality.

Recovering From Wildfire
Emergency response crews received high praise for their efforts during 
the Seclusion Bay Interface Fire. 

Mayor Doug Findlater cited West Kelowna Fire Rescue, RCMP, the 
Regional Emergency Program, the BC Forest Service and other first 
responders for their exemplary response to the wildfire that started 
shortly after 10 a.m. on July 12, 2010. The Mayor said the District of 
West Kelowna clearly benefited from its participation in the Regional 
Emergency Program—a partnership of local municipalities and various 
agencies that work closely together to respond to disasters and aid in 
recovery efforts. 

The Regional Emergency Program was also a key player in helping West 
Kelowna during and after forest fires in Glenrosa and Rose Valley a year 
earlier. As many as 12,500 residents were evacuated from their homes 

West Kelowna Council’s strategic planning process guides decision 
making for the District of West Kelowna by setting long term goals and 
objectives for the community. From this vision, Council allocates the 
resources of the municipal government in pursuit of community goals. 

West Kelowna Council has committed to setting priorities each year. 
Council’s 2010 Strategic Priorities outlines the categories of focus for 
the year. These priorities were ranked and District resources assigned 
to specific initiatives intended to meet the outlined goals. Council was 
consulted throughout the year on progress and tangible measurements 
were applied.

This is the third strategic planning document produced by West 
Kelowna Council. The first two strategic plans were largely operational 
in nature as Council was tasked with building a municipal government 
from the ground up. As the District entered its third year of operation, 
Council refined its focus for 2010 to four primary categories. 

These are not West Kelowna Council’s only goals. Many considerations 
were put aside to sharpen the 2010 focus. West Kelowna’s unique 
challenge as a new municipality is to transition from a rural form of 
government to an urban one, and to fortify itself financially as it works 
to reach its goals. With the help of regular public consultation, Council 
is dedicated to strategic planning each year to ensure goals are pursued 
that reflect the community’s needs and wishes.

A detailed operational plan accompanies Council’s Strategic Priorities, 
details of which are shared in the Performance Measurements section 
of this Annual Report. 

strategic
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priorities

Category of Focus	 2010 Priorities
1.	 Infrastructure	 1.	 Sewer Collection and Treatment 
		  2.	 Roads and Drainage
		  3.	 Water
2.	 Growth Management 	 1.	 Official Community Plan Review
		  2.	 Regulations
		  3.	 Waterfront Plan
		  4.	 Agricultural Plan
3.	 Economic Enhancement	 1.	 West Kelowna Economic 
			   Development Plan
		  2.	 Westbank Centre Plan
		  3.	 Boucherie Centre Plan
4.S	ervices & Assets	 1.	 Transit
		  2.	 Parks and Recreation Master Plan

West Kelowna hosts the “Light the Way” 
Olympic Torch Relay celebration

Fire Chief Wayne Schnitzler named Citizen 
of the Year by Westbank & District Chamber 
of Commerce

West Kelowna and Westbank First Nation 
sign Memorandum of Understanding

West Kelowna receives $5.1 million 
from provincial and federal governments 
to assist with sanitary sewer service 
extensions

Joint funding for Tourism Westside 
announced by West Kelowna, Westbank 
First Nation and Regional District of Central 
Okanagan

Opening of the District’s first traffic signals 
at Butt Road, a joint project with Westbank 
First Nationjan
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districts honouredirrigation

A celebration was held on November 16, 2010 to honour the Westbank 
and Lakeview Irrigation Districts, which were officially dissolved on 
December 31, 2010.

The District of West Kelowna wanted to give the two utilities a proper 
goodbye and to thank former and current staff and board trustees for 
their decades of dedication to the irrigation districts. The Westbank and 
Lakeview Irrigation Districts provided 150 years of combined service 
to Westside residents. Westbank Irrigation District was formed in June 
1922 and Lakeview Irrigation District incorporated in 1951. When the 
District of West Kelowna incorporated in 2007, the Government of 
British Columbia stated that the two irrigation districts must dissolve 
on December 31, 2010 and their assets and operations must transfer 
over to the new municipality on January 1, 2011. West Kelowna Council 
could not close the doors on the organizations without providing the 
community with an opportunity to recognize the irrigation districts’ 
histories, applaud their many accomplishments and welcome them 
into the West Kelowna family. In advance of the ceremony, Mayor Doug 
Findlater, Lakeview Irrigation Chairman John Byland and Westbank 
Irrigation Chairman Darren Schlamp attended a tree planting ceremony. 
A blue spruce was planted near Municipal Hall at the Mount Boucherie 
Community Centre in honour of the irrigation districts.

In addition to providing water to homes, businesses and farms, 
Westbank Irrigation District operated a cemetery for the community. 
The Lakeview Irrigation District managed recreational properties 
including Anders Park, Issler Park and the Lakeview Heights Women’s 
Institute Hall, which was later named Lakeview Heights Community 
Hall. Both utilities also spearheaded some significant infrastructure 
projects over the years. The Westbank utility constructed the state of 
the art Powers Creek Treatment Plant in 2007 and added an ultraviolet 
disinfection system in 2009 at a combined cost of $18 million. The 
treatment plant uses In-Filter Dissolved Air Flotation to produce safe, 
clean drinking water that meets or exceeds federal and provincial 
quality standards. The 54 mega litre per day facility also utilizes 
coagulation, clarification, and filtration to produce fresh, crystal clear 
water.  In 2005, the Lakeview utility raised the level of the Bighorn 

Reservoir for $1.5 million. Two years later it constructed the Dun Waters 
Creek Diversion at a cost of $1 million. The channel enables the transfer 
of up to 1.5 million cubic metres of water from Dun Waters and North 
Terrace Creeks, if required, to meet usage demands.

In order to ensure a smooth transition for customers and staff, the 
District of West Kelowna held joint planning sessions with both 
irrigation districts for more than a year. On June 8, 2010 West Kelowna 
Council directed staff to establish three separate water utility funds—
one for West Kelowna water operations and one for each of the irrigation 
districts—to be in place for a three-year period. Given that both the 
Westbank and Lakeview utilities operated for so long as separate 
entities, with their own revenue, expenses, assets and liabilities, the 
three-year period will allow for time to review and monitor the funds 
before they are consolidated with District finances, subject to Council 
consideration and approval. The separation will also mean varying user 
fees among West Kelowna water users and customers of the former 
irrigation districts. After the three-year period, staff will provide a report 
to Council on options going forward. 

momentsdefining

between the moment the fires broke out on July 18, 2009 and the 
time the fires were fully contained, less than a week later on July 26. 
While the Seclusion Bay Interface Fire was smaller in scale, it still had 
a profound impact on the municipality, triggering memories of what 
had happened only a year earlier. The District of West Kelowna and its 
residents could empathise with the 67 Seclusion Bay evacuees, said 
Findlater. 

Firefighters worked tirelessly to contain and mop up the Seclusion 
Bay fire and to mitigate safety hazards created by the blaze. Residents 
were able to safely return to their homes and vacation units on July 
16, 2010. No one was injured as a result of the fire. One lakeside home 
was destroyed despite the efforts of fire crews to save the structure, 
including use of a fire boat, jetting water onto the flames from 
Okanagan Lake.
A fire investigation team determined that the blaze began after a tree 
fell on a power line during a wind storm, with gusts reaching 70 km/hr.

Building Stronger Relationships
The District of West Kelowna and Westbank First Nation are more 
than just neighbours, they are partners that must work strategically 
together to address issues that impact almost 40,000 people living in 
the two jurisdictions on the west side of Okanagan Lake.

Both governments committed to strengthen that partnership with 
the signing of a Memorandum of Understanding on May 3, 2010. 
West Kelowna Mayor Doug Findlater and Westbank First Nation Chief 
Robert Louie were joined by their respective Councils as they signed the 
agreement during a ceremony, witnessed by local media. The ceremony 
fittingly took place at Fire Hall 31 on Old Okanagan Highway, which 
was strategically built in West Kelowna right next to the Westbank First 
Nation boundary. The District of West Kelowna’s Fire Rescue Department 
is able to serve Westbank First Nation thanks to a service agreement the 
band has signed with the municipality.

The Memorandum of Understanding states that both governments 
will work together in pursuit of a lasting relationship that is based 
upon respect, honor and recognition. Both governments have agreed 
to hold regular Council-to-Council meetings to find ways to encourage 
economic development and promote tourism, and resolve matters that 
impact both jurisdictions.

As a demonstration of that commitment both Councils attended a joint 
meeting on November 15, 2010, where they agreed to collaborate 
on road issues and lobby the BC Ministry of Transportation for more 
left hand turn signals on Highway 97 on the Westside. The Councils 
also agreed to work together with BC Hydro to build a second power 
transmission line on the west side of Okanagan Lake; and they 
committed to support the Westbank Museum and address drainage 
issues affecting both jurisdictions.

“Welcome to West Kelowna” highway signs 
unveiled

West Kelowna receives $209,175 from the 
province for forest fire fuel mitigation work

Seclusion Bay Wildfire ignites District hosts Council to Council meeting 
with Westbank First Nation

Gellatly Bay Recreational Corridor 
Upgrade Project opens

West Kelowna RCMP Detachment 
officially dedicated

District hosts Art in the Park West Kelowna hosts a Celebration Event 
honouring the work of the Lakeview and 
Westbank Irrigation Districts
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Fire Department donates $6,300 
and 350 boxes of food to Westside 
Food Bank, proceeds of a food 
drive and car wash
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chartorganizationalmessagecao’s

Council established its 2010 Strategic Priorities early in 
2010, outlining the goals and objectives they wished to 
achieve for West Kelowna. I am very happy to report that, 
again, District of West Kelowna staff was able to rise to 
the challenge and accomplish Council’s goals for 2010, as 
well as maintaining core work operations throughout the 
year. 

This means we were able to investigate 1,300 bylaw complaints while 
shepherding new Blasting Regulations and drafting a Soils Removal 
and Deposit Bylaw at Council’s request. It means we could build $9 
million in new sewer connections and $2 million in roadwork while 
we created Wildfire Commemorative Park and opened road ends for 
public use. It means we could continue to conduct our important day-
to-day business while we worked on 11 Master Plans, prepared to 
assume the administration of the Westbank Irrigation District and the 
Lakeview Irrigation District by yearend and take over the provision of 
Transit Service from regional governance.  

We also set into motion Council’s Economic Plan, with job-one being 
the hiring of a Business Development Officer for West Kelowna, and our 
just-three-year old organization was called upon again to coordinate 
emergency and reclamation response to another week-long wildfire, 
the Seclusion Bay Interface Fire. 

The pages of our 3rd Annual Report are filled with the accomplishments 
of West Kelowna Council and District Staff and I am now steadfastly 
assured that we will continue to face the challenges of the future with 
determination and integrity.

Executive Management Team:
Jim Zaffino, Chief Financial Officer
Marnie Manders, Director of Administration
Dave Slobodan, Director of Building & Regulatory Services
Gary O’Rourke, Director of Engineering & Operations
Nancy Henderson, Manager of Planning
Wayne Schnitzler, West Kelowna Fire Chief 

MASTER PLAN SCHEDULE 
PLAN	 COMPLETED	 COMPLETED	 UNDERWAY 
	 IN 2010 	 IN 2011	 IN 2011
Parks & Recreation 
Master Plan	 X		
Anders Park 
and Lakeview Community 
Hall 10-Year 
Management Plan	 X		
Economic 
Development Plan	 X		
Official Community Plan		  X	
Waterfront Plan		  X	
Westbank Centre Plan		  X	
Agricultural Plan		  X	
Master Transportation Plan		  X	
Master Storm Water 
Management Plan		  X	
Water Systems Master Plan			   X
Property 
Acquisition Strategy			   X
Cultural Plan			   X
Sewer Servicing Strategy	 X	 X	 X
Transit Agreement Planning	 X	 X	

COUNCILLOR  COUNCILLOR  COUNCILLOR COUNCILLOR COUNCILLOR COUNCILLOR 

MAYOR 

Chief  
Administra�ve  

Officer 
RCMP 

Economic  
Development 

Administra�on 

Corporate Services 

Human  
Resources 

Recrea�on  
& Culture 

Building  
&  

Regulatory Services 

Building  
Division 

Bylaw  
Enforcement 

Facili�es 
Division 

Engineering  
& Opera�ons 

Traffic  
& Transporta�on 

Design &  
Construc�on  
Services 

Finance 

Informa�on Services 

Payroll  
& Benets 

Purchasing 

Administra�on 

Fire  
Suppression 

Fire  
Preven�on 

Financial  
Services 

Parks 

Roads  
& Drainage 

Water 
& Sewer Services 

West Kelowna  
Fire Rescue Planning 

Current  
Planning 

Policy &  
Long Range Planning 

Engineering   Opera�ons 
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In November, Council adopted the Anders Park and Lakeview 
Community Hall 10 Year Management Plan. The plan development 
was recommended in the Parks and Recreation Master Plan and was 
supported by the Lakeview Irrigation District financially. The plan 
provides short and long term recommendations for improvements to 
the hall and park. 

West Kelowna’s and Westbank First Nation’s joint entry in the 2010 
Communities In Bloom competition was awarded top honours—
Five Blooms—for the third straight year in the 20,001 to 50,000 
population category at the National Symposium in November. West 
Kelowna/Westbank First Nation’s overall score is improving each year 
in pursuit of the top prize. 

From July to September, the Department co-hosted the “Best of the 
West Photo Contest” with Tourism Westside and Westbank First Nation 
and received 132 entries. Many of the photos in this Annual Report 
were submitted to the contest with winners receiving spa, golf or ski 
packages. 

The Department oversaw the District’s involvement with Everybody 
Gets to Play and Kid Sport BC. Both programs are intended to provide 
open access to recreation activities to ensure that no child is left on the 
sidelines.

Administration developed a Mayor and Council Correspondence Policy 
and tracking system. 

Special events the Department oversaw include the RCMP Detachment 
dedication ceremony, Halloween Bash, Winterfest, Roots, Shoots and 
Boots Garden Club and the celebration event honouring Lakeview 
Irrigation District and Westbank Irrigation District. 

administrationadministration

The Administration Department has 18 full-time employees within 
the Corporate Services, Human Resources and Recreation and Culture 
divisions.  The Administration Department is the municipal contact 
with the West Kelowna RCMP which includes 3 municipal employees, 
2.5 public servants and 21 RCMP members. 

The Human Resources division oversees:
•	 Recruitment and staffing
•	 Collective bargaining
•	 Labour and employee relations
•	 Job classification and compensation planning
•	 Occupational Health and Safety
•	 Disability management and return to work programs
•	 Staff training and development
•	 Staff policy development
•	 Succession planning
•	 Corporate Visions and Values

The Recreation and Culture division oversees:
•	 Booking of all recreational facilities and parks
•	 Community partnerships and contracts
•	 Recreational, cultural and sport programming (Leisure Guide)
•	 Special events
•	 Museum liaison
•	 Communities in Bloom program
•	 Gifts and Legacies program

The Corporate Services division oversees:
•	 Corporate Services
		  Administration of Council meetings, minutes, public 	
		  hearings and bylaw preparation
		  Administration of statutory functions
		  Freedom of Information Requests

		  Election administration
		  Risk management
		  Claims management
		  Document management
•	 Communications 
		  Internal and external communication
		  Council correspondence administration
		  Grant administration
		  Website Administration
		  Event Planning

ADMINISTRATION BY THE NUMBERS
33	 Employees hired in 2010
126.1	 Total number of District employees
5	 Council policies developed
35	 Bylaws drafted
23	 Freedom of Information requests
74	 Average calls per day fielded
89	 News releases

HIGHLIGHTS
The Administration Department oversaw the creation of the Parks and 
Recreation Master Plan which was adopted by Council on July 20. The 
plan provides overall direction and guidance for managing parks and 
recreational facilities, resources, programs, infrastructure and investment 
over a 10 year horizon. 

Council approved the Gifts and Legacies program in December. The 
program provides opportunities for individuals or organizations to 
contribute certain amenities to the District in areas of specific interest 
to them. Items including park benches, picnic tables, bicycle racks, 
garbage/recycling receptacles and trees, can be purchased and placed on 
District property, usually parks. Each item would have a commemorative 
plaque mounted on it.
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operationsengineering &

The Engineering & Operations Department has 39.5 
employees within the Engineering and Operations 
divisions. District infrastructure includes 300 kilometres 
of roads and 50 kilometres of sidewalks. 

The Engineering Division oversees:
•	 Design and tendering of engineering works 
	 (roads, sewer, drainage, parks, water utility)
•	 Retaining and managing consultant assignments
•	 Construction management
•	 Technical review of development applications
•	 Transit

The Operations Division oversees:
•	 Water and sewer service utilities inspection, 
	 maintenance and repair
•	 Parks inspection, maintenance and repair
•	 Drainage facility inspections, maintenance and repair 
•	 Administration of road maintenance contract
•	 Municipal sign maintenance
•	 Bus stop, traffic signal, streetlight maintenance

ENGINEERING BY THE NUMBERS
300		 Kilometres of roads
50		  Kilometres of sidewalks
125		 District-owned parks
120		 Hectares of parkland
5		  Water systems

HIGHLIGHTS
The Department oversaw construction of sewer extensions to service 
503 homes in 2010. The approximate construction cost of these 

works was $9 million. The provision of sewer to Gates Road, Hudson 
Road, McGinnis Road and Pineridge Place was possible thanks to grant 
funding from the Building Canada Fund-Communities Component 
program. The project also involved the repair and repaving of nearly 
10 kilometres of roads and construction of 900 metres of sidewalk on 
Hudson Road and Westlake Road.

Engineering and Operations also managed the design and construction 
of the Gellatly Bay Recreation Corridor Improvement Project – Phase 1 
which extends from the Cove Lakeside Resort to the Powers Creek Bridge.  
Improvements include road rehabilitation, two bicycle lanes and a wide 
pedestrian path as well as new playground equipment installed at 
Marina Park. The Improvement Project was supported through generous 
donations from the Federal and Provincial governments and the Gellatly 
Bay Parks & Trails Society. The cost of the project was $500,000, with the 
Provincial Government contributing $170,000, the Federal Government 
contributing $163,000 and the Gellatly Bay Trails and Parks Society 
contributing $20,000.

The Department’s $2.8 million Road Rehabilitation 2010 Program 
improved a total of 5.5 kilometers at the following locations:

•	 Cindy Rd. from Harding to end
•	 Elliot Rd. from Reece to Butt
•	 Glencoe Rd. from Scharf to Taneda
•	 Harding Rd. from 3865 Harding to end
•	 Last Rd. from Old Okanagan Hwy. to Brown
•	 Ogden Rd. from Boucherie to Ourtoland
•	 Ponderosa Rd. from Hewl to Brentwood
•	 Scharf Rd. from Glencoe to end
•	 Turnbull Rd. from Glenrosa to Gill
•	 Windt Rd. from Glencoe to end

building & regulatory
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services department
The Building & Regulatory Services Department has 
18 full-time employees within the Building, Bylaw 
Enforcement/Business License and Facilities divisions. 
The Department also oversees the District’s capital 
building projects.

The Building Division oversees:
•	 Building Permit application administration and inspection
•	 Secondary Suite application administration and inspection
•	 Safe Premises Bylaw inspection 
•	 Blasting permit applications
•	 Technical review of development applications
The Bylaw Enforcement/Business License Division oversees:
•	 Business license administration
•	 Receive bylaw complaints
•	 Investigate and monitor complaints/infractions
•	 Issue Municipal Ticket Information (MTI) and Bylaw Notices
•	 Administration of ticket prosecution/adjudication 
•	 Contract property clean-ups
•	 Liaise with RCMP
The Facilities Division oversees:
•	 Facility maintenance and repairs on 
	 12 municipally-owned facilities
•	 Arenas operation
•	 Custodial Service
•	 Event support
•	 Facility safety inspections
•	 Facility security
•	 Preventative maintenance program for facilities

HIGHLIGHTS
The Department oversaw the construction of the $8.4 million West 
Kelowna RCMP Detachment. Construction was accomplished on time 
and under budget. 

In November, Council adopted amendments to its Good Neighbour 
Bylaw to include regulations related to blasting in the community. The 
Building & Regulatory Services Department consulted with members 
of the public, other levels of government, members of the development 
and blasting community and more in determining the best approach 
to regulating blasting. The amendments to the Good Neighbour Bylaw 
include the provision of blasting regulations and the requirement to 
obtain a permit before blasting is undertaken in the community, 
enabling the District to monitor blasting activities. 

The Department was also directed to begin the development of a 
Draft Soil Removal and Deposit Bylaw, again working closely with 

stakeholders. The bylaw is being created to regulate the removal and 
deposit of soil, sand, gravel and rock on lands within the District. 
The Department oversaw the District’s involvement in a joint Bylaw 
Dispute Adjudication initiative with the municipalities of Kelowna, 
Peachland, Penticton, Lake Country, Summerland, Vernon, Oliver 
and the Regional District of Okanagan Similkameen. Bylaw Dispute 
Adjudication enables bylaw ticket disputes to be handled by a 
provincially-appointed mediator instead of BC Provincial Court. The 
initiative saves time and money with disputes for tickets involving minor 
offences like parking infractions or unsightly premises, being handled 
outside of the expensive provincial court system, which often presented 
significant delays. 

The Department oversaw accessibility enhancements including the 
installation of an access ramp to Council Chambers for use by people 
with disabilities and improvements to the viewing area for people in 
wheelchairs in Royal LePage Place. 

Working with the Westbank Museum Society, Building & Regulatory 
Services facilitated $55,000 in renovations to the District-owned 
building on Dobbin Road. When renovations are complete, the Museum 
will relocate to the facility.

BUILDING & REGULATORY SERVICES
BY THE NUMBERS

Building Permits
	 Permits	 Construction Value

	 2010	 2009	 2010	 2009
Single Family Dwellings	 112	 78	 39,584,924.00	 21,899,340.00
Two Family Dwellings	 3	 1	 1,102,880.00	 337,000.00
Multiple Family Dwellings	 0	 3	 0	 20,880,000.00
Mobile Homes	 2	 1	 62,821.00	 150,000.00
Residential Additions	 315	 292	 5,334,713.10	 4,497,696.33
Farm & Agriculture	 1	 2	 100,000.00	 77,000.00
Commercial, Industrial, 
Institutional – New	 5	 6	 6,397,000.00	 9,811,000
Commercial, Industrial,
 Institutional - Additions	 47	 27	 3,567,910.90	 1,804,700
TOTAL 	 485	 410	 $56,150,249.00	 $59,456,736.33

Bylaw Enforcement
Complaints		  2010	 	 2009
Parking/Traffic		  604		  355
Sign		  133		  140
Zoning		  125		  133
Unsightly Premises		  157		  129
Noise		  52		  49
Business Licensing		  64		  21
Waste Management		  19		  15
Smoke Control		  1		  5
Animal Control		  16		  4
Construction		  35		  56
Illegal Suites		  53		  85
Miscellaneous		  122		  -
Complaints Total		  1,381		  992	
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servicesfinancial

The Financial Services Department has 22 full-time 
employees within the Finance, Purchasing, Information 
Services and Payroll/Benefit divisions. 

The Finance Division oversees:
•	 Property tax invoicing, collection and management
•	 Utility billing, collection and management
•	 All payables and receivables
•	 Investments
•	 Bank account reconciliation
•	 Financial bylaws
•	 Annual Financial Report

The Purchasing Division oversees:
•	 All procurement for the District
•	 Evaluating tenders, requests for proposals and quotations
•	 Issues purchase orders
•	 Receives inventory
•	 Maintains District inventory
•	 Purchasing statistics

The Payroll/Benefits Division oversees:
•	 Employee payroll
•	 Employee benefit management
•	 Canada Revenue Agency remittance
•	 Pension administration
•	 New employee orientation 

The Information Services Division oversees:
•	 All computer, software and 
	 telephone services for District operations
•	 Help Desk support
•	 Computer network maintenance
•	 Inter-facility communication
•	 Geographical Information Systems administration
•	 Website maintenance

HIGHLIGHTS
FINANCIAL SERVICES BY THE NUMBERS

13,482	 Tax notices distributed
42,722	 Utility bills issued
474		 Purchase orders issued
60		  Projects tendered
400		 Average website visitors per day
6,578	 Invoices paid
1,832	 Invoices issued
5,200	 Paycheques prepared

The Financial Services Department oversaw the development of the 
2010-2014 Financial Plan which included a 2.35% tax increase. The 
plan indicated a municipal tax requisition of $21,454,656. By the 
end of 2010, the Department had collected 96% of its tax levies. The 
Department hosted one public budget working session to gather input 
the draft financial plan.

The Department conducted an analysis of the construction of Royal 
LePage Place and determined recommended appropriate controls for 
future construction projects. A business plan was also prepared for 
the facility. Council agreed to continue to use Royal LePage and Jim 
Lind arenas to support the needs of the community and not pursue 
upgrading the facility for enhanced use as an events centre. 

The Department analyzed BC Transit agreements and cost-sharing 
formulas and requested a review which led to a reduction in transit costs 
of approximately $168,000 for the 2010/2011 operating year.

Financial Services prepared and administered the third annual Citizens’ 
Survey. The statistically-accurate survey is mailed to 1,000 random West 
Kelowna taxpayers. In 2010, 399 completed surveys were received. (See 
Inset Booklet A) 

The Department created a Residents’ Association Policy that set out 
terms and conditions under which Council could consult, work with 
and potentially offer grants in aid under specific circumstances to 
neighbourhood groups that are registered as societies. 

The online Recreation registration program was activated, enabling 
users to sign up through the District’s website.

A high-speed laser beam communications link was installed to link 
servers at District of West Kelowna Municipal Hall to the former 
Lakeview Irrigation District Building on Bartley Road, less than one-
kilometre away. The laser beam technology was found to be the 
most reliable and dependable link between the two buildings in the 
Boucherie Centre area. 

The District’s new Geographic Information System (GIS) software was 
installed and District Corporate Mapping Standards were developed. 

Engineering & Operations also constructed new sidewalks on Ingram 
Road and on Lower Glenrosa Road over Powers Creek (approximate 
cost-$250,000).

The Department continued its work on the Transportation Master Plan, 
expected to be complete in 2011. The plan will address transit, cycling, 
pedestrian and road network needs over the next 20 years and will 
identify the costs of the required upgrades and new construction and 
identify means to pay for the infrastructure.

Also underway is the $251,120 Master Storm Water Management 
Plan which will include an inventory of existing drainage networks, 
hydraulic analysis, environmental (watercourse) evaluation, water 
quality sampling, hydrogeology and capital improvement plans. Also 
part of the plan is the development of storm drainage criteria for 
new drainage infrastructure and the establishment of storm water 
management best practices.

The Department was involved in the negotiation of a Transit Service 
Agreement which formally designated the District of West Kelowna as 
the provider of transit service within its boundaries. Up until April 1, 
2010, the Regional District of Central Okanagan was responsible for 
providing these services within District of West Kelowna boundaries. 

In September, West Kelowna Council agreed to support the extension of 
the RapidBus program to West Kelowna and will contribute municipal 
land to the project, if required. Phase 1 of the project was launched in 
Kelowna and the service will be extended to West Kelowna as part of 
Phase 2 (anticipated completion 2014). 

The District improved five more Road Ends/Beach Accesses in 2010, 
including general clean up, removal of encroachments, installation 
of garbage receptacles and signage and, in one case, the creation 

of a designated parking area. The specific beach accesses that were 
improved are: 

•	 Whitworth Road between 2496 & 2505
•	 Green Bay Road between 1428 & 1434
•	 Green Bay Road between 1339 & 1343
•	 Sunnyside Road – North End
•	 Casa Loma road between 2757 & 2761

The highly popular Gellatly and Casa Loma Boat Launches were upgraded 
in the fall, making the facilities safer and easier to use. Improvements to 
the Casa Loma Boat Launch included a 1.5-metre wide by four-metre 
long extension to the existing riprap breakwater on the southeast side. 
The existing 3.6 metre-wide 
concrete pad was doubled in size. The Gellatly Boat Launch upgrades 
included dredging the channel, construction of a new concrete block 
retaining wall, extending for 50 metres along the north side of the 
launch and the installation of a new concrete launch pad, which added 
about 15 metres to the length of the ramp. 

Engineering & Operations staff constructed the Wildfire Commemorative 
Park, located on Glenrosa Road, to honour and celebrate the individuals 
and agencies that came together during and after the 2009 West 
Kelowna Wildfires to provide aid where needed. The Commemorative 
Park concept was conceived and endorsed by Council and was built 
through generous donations by Tree Canada to purchase tree stock, 
Gorman Brothers Lumber for the kiosk supplies, Wishbone Industries for 
the bench donations and a resourceful staff utilizing surplus materials 
from previous projects. Forty-one trees were planted in the arboretum, 
representing a collection of different tree species assembled to celebrate 
the diversity of trees. The species were selected for their hardiness and 
diversity, but also, for different bark textures, leaf shape and fall colors. 

operationsengineering &
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within the Current Planning and the Policy and Long Range 
Planning divisions.

The Current Planning Division oversees:
•	 Development application administration
•	 Environmental planning
•	 Committee coordination
•	 Fringe area planning
•	 Ministry and Westbank First Nation referrals

The Policy and Long Range Planning Division oversees:
•	 Municipal land use planning
•	 Long range land use policy and plans
•	 Parks planning and design
•	 Regional planning
•	 Heritage planning
•	 Zoning Bylaw administration
•	 Official Community Plan administration

The Planning Department also oversees 
Property Management for the District to:
•	 Identify and evaluate property acquisition opportunities
•	 Expand and maintain District land inventory
•	 Process free Crown grant and Crown land lease applications
•	 Respond to provincial and federal agencies referrals regarding mines 	
	 permits, Crown tenures and foreshore leases

HIGHLIGHTS
PLANNING BY THE NUMBERS

Planning Statistics	 2010	 2009
Zoning Amendment	 13	 44
Official Community Plan Amendment	 2	 11
Land Use Contract Amendment	 1	 1Q
Development Permit	 17	 13
Variance Permit	 18	 10
Agricultural Land Reserve	 4	 3
Temporary Commercial Use Permit	 5	 2
Floodplain Exemption	 0	 2
Subdivision Application	 14	 27

The Department administered the creation of the Secondary Suite Policy 
and Secondary Suite Bylaw Amendments which now permit the use of 
secondary suites within specified zones, provided a number of conditions 
can be met. Conditions include, but are not limited to, lot size, location of 
suite within the primary residence, suite unit size, parking, access, sanitary 
requirements, registration and statutory declaration, and minimum length of 
rental accommodation.  A 12 month amnesty period was established to allow 
property owners with illegal suites and owners wanting to develop a legal 
suite an adequate amount of time to become familiar with the conditions 
of the policy and take the necessary steps (such as suite registration or 
decommission, suite renovations where necessary, etc.) to comply.  The District 

f ire rescuewest kelowna

West Kelowna Fire Rescue has 35.6 full time employees 
within the Administration, Fire Suppression, Fire 
Prevention and Fire and Life Safety Education divisions. 
The Department also oversees 60 paid on call members 
working out of four fire stations. 

Administration oversees:
•	 Administration of full-time and paid on call firefighters
•	 Annual recruitment for paid on call
•	 Training
•	 Fuel modification program
•	 Financial services
•	 Burning permit administration
Fire Suppression oversees:
•	 Medical first response
•	 Commercial and residential fire alarms
•	 Motor vehicle accidents
•	 Rope and ice rescue
•	 Wildfire and brush fires
•	 Carbon monoxide, gas and miscellaneous calls
•	 Maintain response mapping
•	 Equipment maintenance
Fire Prevention oversees:
•	 Review plans for new development
•	 Fire Prevention Bylaw and code enforcement
•	 Inspection of permits, private property
•	 Fire investigations
•	 Fire Commissioner reports
Fire and Life Safety Education oversees:
•	 Education of all age groups 
•	 Fire Smart education
•	 Critical incident stress program

HIGHLIGHTS
FIRE RESCUE BY THE NUMBERS

Category	 2010	 2009
Alarms	 167	 158
Burning Complaints	 139	 199
Fire – Minor	 51	 9
Fire - Bush	 36	 62
Fire – Structural	 19	 29
Fire - Vehicle	 29	 27
First Response	 1317	 1381
Motor Vehicle Accident	 297	 339
Public Service	 237	 196
Smoke Sighted	 27	 1
Total Responses	 2319	 2401
Inspections	 982	 786

West Kelowna Fire Rescue Chief Wayne Schnitzler was presented 
with the Fire Services Exemplary Service Medal, which the Governor 
General’s Office awards through the Chancellery of Canadian Orders 
and Decorations in Ottawa. The medal is presented to fire fighters and 
officials who complete over 20 years of service. Chief Schnitzler has 
been with West Kelowna Fire Rescue since 1996. He started his career 
with the Surrey Fire Department in 1979.

Chief Schnitzler was also awarded the Citizen of the Year award by 
the Westbank and District Chamber of Commerce in recognition of his 
community leadership during the 2009 West Kelowna Wildfires. 

The Department developed the Forest Fuel Management-Private 
Lands policy which establishes a public education and communication 
program directed at private property owners. The policy also indicates 
that West Kelowna Fire & Rescue and its forestry consultant will pursue 
funding opportunities with the provincial and federal governments to 
provide funding to private land owners. 

In September, the District received a $209,175 Community Operational 
Fuel Management grant from the Province to be used to clean up forest 
fire fuels on municipal and Crown lands located between residential 
interface areas in the District of West Kelowna and Westbank First 
Nation’s Community Forest.

planning
also reduced sewer utility fees for legal suites to 40% of the cost of one unit 

The Department made significant progress in the development of the 
Westbank Centre Revitalization Plan. A consultant was hired with a budget 
of $117,900 to develop the Plan. Phase 1 of the work plan is complete 
which involved an Issues and Opportunities Workshop, the development of a 
Westbank Centre Community Consultation Committee, the Westbank Centre 
Transportation Workshop and the two day Westbank Centre Design Charrette. 
Phase 2 is underway and involves further work by the Community Consultation 
Committee, continued consultation with Westbank First Nation and key 
agencies, and submission of a first draft for Council’s consideration. 

Further progress was made on the development of the Official Community 
Plan (OCP) with the presentation of the OCP Action Plan outlining how the 
department will implement the new directions in the plan. A legal review of 
the document was conducted and amendments were made accordingly and 
formatting and graphic design was undertaken.

A consultant was chosen for the development of the $166,238 Waterfront 
Plan and a Community Consultation Committee was appointed and several 
meetings held. 

The Department prepared the Agricultural Background Report which provides 
an overview of agriculture in the District of West Kelowna, indicating the 
current context and future vision and strategies to achieve the vision, reviewed 
by the District’s Agricultural Advisory Committee.

Planning coordinated the Public Hearing and rezoning of the southern portion 
of property at Brown and Bering Roads to allow for the development of a public 
health facility. The property is in the Agricultural Land Reserve and the proposed 
Comprehensive Development Zone permits both agricultural and institutional 
land uses that respect adjacent agricultural land on the northern portion of the 
property. Interior Health has purchased the property subject to this rezoning 
and securing Agricultural Land Commission approval for non-farm use of the 
site. However, Interior Health has indicated that funding is not in place to design 
or develop a facility at this time.

The Department oversaw the development of a Street Naming Policy which 
enables residents to nominate names of persons of historical significance and 
community heroes for street names. The policy outlines selection criteria for 
names of historical significance and community heroes and information on 
how the public can nominate a name to be added to the Master List. 

Significant Planning resources were spent on the ongoing administration of 
major rezoning applications including:

•	 Mission Hill Winery–Comprehensive Development Zone 	 e x p a n s i o n 
affecting seven properties, totalling 15.6 hectares over a 10 year period; 
ongoing

•	 Victor Projects–60 single lots in South Mount Boucherie area; adopted in 
November

•	 Tallus Ridge–affecting three sites in the Shannon Lake West 
Comprehensive Development Plan area to permit townhouse multi-
family uses; ongoing 

•	 Treasure View/Crystal Springs–multi-family development on Shannon 
Lake Road; ongoing
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managementgrowth

Goal
Employ land use best practices that reflect the community’s needs with 
consideration given to affordable/liveable neighbourhoods, village 
centres for residents and tourists and protection of the environment. 

Objectives
•	 Manage growth with an integrated approach to development 

decisions 
•	 Understand and expand District’s land inventory (re: Crown land) 
•	 Encourage multi-use development, especially in Westbank Centre 
•	 Protect the environment and consider green initiatives 
•	 Preserve agricultural land where appropriate 
•	 Develop pedestrian-friendly neighbourhoods 
•	 Ensure development contributes in fair manner to infrastructure and 

amenities 
•	 Determine effective, sustainable growth 
•	 Maintain a semi-rural landscape 
•	 Foster small pedestrian-oriented commercial neighbourhood 

centres 
•	 Obtain public input and consult with the Advisory Planning 

Commission and the Agricultural Advisory Committee on how best 
to achieve growth management goals

infrastructure

Goal
To provide infrastructure including roads, water, sewer, storm drainage 
and sidewalks, that meets immediate and long-term needs of the 
community. 

Objectives
•	 Provide infrastructure in a comprehensive, cost-effective and 

methodical manner by establishing priorities through five and ten 
year capital plans

•	 Improve and expand pedestrian connections, sidewalks and 
pathways

•	 Ensure integrated long-term planning for infrastructure
•	 Apply for infrastructure grants; ensure District has grant-ready 

projects
•	 Develop public-private partnerships where appropriate

Measurements
•	 1,433 new sewer connections by 

2013
•	 Options on governance of Regional 

Waste Water Treatment Plant
•	 10 to 15 kilometres of road and 

sidewalk constructed or rehabilitated
•	 Transportation Master Plan 

completion
•	 Storm Water Management Plan 

completion
•	 Transfer Lakeview Irrigation District 

and Westbank Irrigation District to 
DWK no later than December 31, 
2010

•	 Water Master Plan completion by 
2011

2010 Priorities	
1.	 Sewage Collection
	 and Treatment
2.	 Roads and Drainage
3.	 Water	

2010 Priorities	
1.	 Official Community
	 Plan Review
2.	 Regulation
3.	 Waterfront Plan
4.	 Agricultural Plan	

ACCOMPLISHMENTS
	 Priority	 Completed 	 2011	 2012
		  in 2010
Sewer Collection and Treatment
Glenrosa Phase 2 Sewer 
Servicing Ranch Road 	 X		
Glenrosa Phase 7 Sewer 
Servicing Pineridge Place	 X		
Glenrosa Phase 6 Sewer Servicing Gates Road	 X		
Glenrosa Phase 5 A and B Sewer 
Servicing McGinnis Road	 X		
Glenrosa Phase 3 Sewer 
Servicing Dunbarton Road		  X	
Glenrosa Phase 4 Sewer 
Servicing Webber Road North			   X
Lakeview Phase 8 Sewer 
Servicing Hudson Road	 X		
Lakeview Phase 6 Sewer 
Servicing Hayman Road & Thacker Road N		  X	
Lakeview Phase 7 Sewer Servicing 
Boucherie Road North		  X	
Lakeview Sewer Servicing 
Applegreen Court/Cameron Road			   X
Develop DWK Liquid Waste Management Plan		  X	
Transfer sewer collection utility from RDCO	 X		
Options on governance of 
Regional Waste Water Treatment Plant	 X		
Roads and Drainage
2010 Road Rehabilitation Program	 X		
Transportation Master Plan		  X	
Draft Plan for road maintenance 
transition 2012/2013		  X	
Develop business plan on 2013 costs		  X	
Investigate Highway 97 improvements with MOTI		  X	
Develop Master Storm Water Management Plan		  X	
Water
Water System Master Plan		  X	
Watershed Protection Management Plan		  X	
Transfer of Lakeview and Westbank 
Irrigation Districts to DWK	 X		
Investigate Crown land leases for reservoir lakes		  X	
Unranked Priorities - Infrastructure
Landfill transfer station at former RDCO 
Westside Landfill site	 X		

Measurements
•	 Adoption of the new Official 

Community Plan 
•	 Completion of the Affordable 

Housing Strategy
•	 Adopt a work plan to address 

issues that arise from the new 
Official Community Plan

•	 Document the number of legal 
secondary suites

•	 Zoning Bylaw review started in 
2010

•	 Start development of a 
Waterfront Plan; completion in 
2011

•	 Fully engaged Agricultural 
Advisory Committee to provide 
input to Council on agricultural 
matters

•	 Start development of an 
Agricultural Plan by 2010, 
completion in 2011

ACCOMPLISHMENTS
	 Priority	 Completed 	 2011	 2012
		  in 2010

OCP Review
Develop District of West Kelowna 
Official Community Plan		  X	
Report to Council outlining a work 
plan for implementing actions identified 
in Official Community Plan	 X		
Regulation
Affordable Housing Strategy	 X		
Work plan to implement 
Affordable Housing Strategy	 X		
Revise secondary suite regulations 	 X		
Finalize utility rates for secondary suites	 X		
Zoning regulations		  X	
Subdivision development		  X	
Hillside development design guidelines 		  X	
Waterfront Plan
Waterfront Plan development		  X	
Road End/Lake Accesses enhancement report	 X		
Regulatory use of foreshore 
in community – License of Occupation	 X		
Agricultural Plan
Agricultural Plan Development		  X	
Regional District of Central 
Okanagan agricultural support officer		  X	
Agricultural Development Cost Charge		  X	
Unranked Priorities–Growth Management
Heritage Preservation considerations	 X		
Climate Action report		 X		
Street Naming Policy		 X		
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Goal
Respond to community need and provide a high level of services to 
the community, including parks, policing, fire protection, facilities, 
programming and public amenities.

Objectives
•	 Provide high quality services that enhance the 
	 lives of citizens of all ages 
•	 Assess transit needs and service levels 
•	 Foster ways to promote healthy living 
•	 Maintain a safe community 
•	 Pursue partnerships, grants and cost-savings in 
	 the provision of services 
•	 Preserve and improve public amenities 
•	 Protect and enhance heritage and culture

ACCOMPLISHMENTS
	 Priority	 Completed 	 2011	 2012
		  in 2010
Transit
Plan for District to assume administrative 
function from RDCO 	 X		
Service level discussion; review contract		  X	
Transit stops enhanced	 X		
Review rates		  X		
Bus Rapid Transit		  X	 X	 X
Discuss options for transit
governance with municipal 
stakeholders and Province	 X		
Parks & Recreation Master Plan
Parks and Recreation Master Plan	 X		
Anders Road Hall Plan	 X		
Unranked Priorities–Services & Assets
–Chief Administrative Officer
Strategic Planning		  X		
Operational Plan with quarterly updates	 X		
Crown Lands Request		  X	 X	 X
Land Acquisition Policy		  X		
Set up a customer service team	 X		
Westbank First Nation Community to 
Community meeting		  X		
RDCO Services		  X	
Major Servicing Plans; ensure 

coordinator of all plans		  X		
BC Transmission Corporation 
lobby for second feed 		  X	 X	 X
Unranked Priorities–Services & Assets
–Administration
Staffing of new RCMP building	 X		
Community Policing Meeting	 X		
Fees and Charges review	 X		
Communities In Bloom 	 	 X		
Museum move 		  X	
Gifts and Legacies Program 	 X		
Kidsport Program implementation	 X		
Special Event–Olympic Torch Relay 	 X		
Special Event–Olympic sports viewing 
– Royal LePage Place		  X		
Special Event–Easter Eggstravaganza	 X		
Special Event–Westside Daze	 X		
Special Event–Art in the Park	 X		
Special Event–Halloween	 X		
Special Event–Winterfest	 X		
Business Plan–Webber Road Community Centre	 X		
Early transfer of Anders Road Hall/Park	 X		
Annual Report		  X		
Boys & Girls Club–Webber Road contract renewal	 X		
Unranked Priorities–Services & Assets
–Corporate Services
Document management software implementation	 X		
Provide training for all staff		  X	
Policy on developer’s requests to meet with Council 	 X		
Policy development report 	 X		
Unranked Priorities–Services & Assets
–Development Services
Bylaw Enforcement–
ensure adequate resources allocated 	 X		
Bylaw Adjudication		  X		
Accessible Buildings–
ensure District facilities are accessible 	 X		
Public Safety Building construction	 X		
Unranked Priorities–Services & Assets–Finance
Johnson Bentley Aquatic Centre contract analysis		  X	
Review and update user fee charges and policies	 X		
Implement contract management controls	 X		
Provide 10 year capital requirements for budget		  X	
Install fibre optic link to 
Lakeview Irrigation District building	 X		
Royal LePage Place–lessons 
learned including financial impact 	 X		
Royal LePage Place Business Plan	 X		
Prepare five year internal audit plan	 X		
Assets & Liabilities		  X	
Citizens’ Survey 2010	 X		
Virtual District Hall	 X		
Unranked Priorities–Services & Assets–Fire Department
Fire Hazard education and recommendation program	 X		
Completion of Fire Underwriters survey		  X	
Pine Beetle; grant dependent 	 X		
Community Forest interconnection with Westbank First Nation 	 X		
Community Wildfire Protection Program implementation	 X	 X	
Fire Protection Boundaries		  X	
Fire Prevention & Establishment bylaws 		  X	
Opticom installations	 X	 X	
Emergency Operations Training for staff	 X	 X	 X
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Goal
Develop long-term financial plans with solid financial footing and 
strong capital reserves; and help improve the economic viability of the 
community through a diverse tax base and economic development 
initiatives.

Objectives
•	 Recognize the economic development assets of the region, 

capitalize on unique opportunities
•	 Continue to consider and create appropriate capital reserves 
•	 Consider alternate ways of providing financing for infrastructure 
•	 Ensure the District has cost-effective operations for all functions 
•	 Pursue public projects as revenue generators or revenue neutral 
•	 Provide a diverse tax base and supportive climate for business and 

industry 
•	 Ensure that taxation levels foster continued development in 

community 
•	 Enhance tourism within West Kelowna

Measurements
•	 Completion of the West Kelowna 

Economic Development Plan
•	 Develop an implementation plan for 

Economic Development initiatives
•	 Form an Economic Development 

Committee
•	 Start the development of a Westbank 

Centre Plan; completion in 2011
•	 Staff report to Council on possible 

Boucherie Centre Plan

2010 Priorities	
1.	 Economic 
	 Development Plan
2.	 Westbank Centre Plan
3.	 Boucherie Centre Plan		

ACCOMPLISHMENTS
	 Priority	 Completed 	 2011	 2012
		  in 2010

Economic Development Plan
West Kelowna Economic Development Plan	 X		
Develop Implementation Plan 
or economic development initiatives	 X		
Form Economic Development Committee 	 Deferred		
Westbank Centre Plan
Develop Westbank Centre Plan		  X	
Boucherie Centre Plan
Develop Boucherie Centre Plan	 Deferred		
Unranked Priorities–Economic Enhancement
Westside Health Facility	 X	 X	 X

Measurements
•	 Transfer of Transit Services to the 

District of West Kelowna from the 
Regional District of Central Okanagan

•	 Review transit governance –
Okanagan Valley 

•	 Plan for RapidBus stations from Gas 
Tax Fund

•	  Adoption and implementation of 
the Parks & Recreation Master Plan

2010 Priorities	
1.	 Transit
2.	 Parks & 
	 Recreation 
	 Master Plan		
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District of West Kelowna
2760 Cameron Road
West Kelowna, BC V1Z 2T6

General Inquiry
Phone: (778) 797-1000
Fax: (778) 797-1001
info@districtofwestkelowna.ca
www.districtofwestkelowna.ca

Mayor’s Office	 (778) 797-2210
Chief Administrative Officer	 (778) 797-2210
Bylaw Enforcement 	 (778) 797-8820
Building / Inspections 	 (778) 797-8820
Business Licencing	 (778) 797-8820
Corporate Services	 (778) 797-2250
Engineering 	 (778) 797-8840
Finance	 (778) 797-2220
Property Tax	 (778) 797-8860
Utility Billing	 (778) 797-8850
Purchasing	 (778) 797-8865
Human Resources	 (778) 797-8890
Operations & Parks 	 (778) 797-8849
Planning	 (778) 797-8830
Recreation & Cultural Services	 (778) 797-8800
Facility Bookings 	 (778) 797-2265
Program Registration 	 (778) 797-8800
West Kelowna Fire & Rescue
(Non-Emergency) 	 (250) 769-1640

contactinformation
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citizen’s survey2010
The 2009 Citizens’ Survey indicated more emphasis may be required for:
1.	 Road Maintenance
2.	 Illegal Dumping, Cleaning Program
3.	 Sidewalks
4.	 Protection of Green Space
5.	 Building Inspection
6.	 Growth and Development Planning
7.	 Bylaw Enforcement
8.	 Economic Development

Less Emphasis Required
The following services appeared below the lower limit line, meaning the importance placed on the service 
was lower than the quality. This can be interpreted to mean that less emphasis is required on this service.

Service	 Importance (%)	 Quality (%)
Swimming Pool	 84.21%	 61.90%
Arenas	 78.70%	 55.14%
Sports Field – Soccer	 73.18%	 43.86%
Sports Field - Baseball/Softball	 72.68%	 43.11%
Electronic Services Provided Online	 69.42%	 40.35%
Tennis Courts/Squash Courts	 51.63%	 40.35%

The 2009 Citizens’ Survey indicated less emphasis may be required for:
1.	 Playgrounds
2.	 Sports Field Maintenance
3.	 Community Centre/Hall
4.	 Electronic Services Provided Online
5.	 Sports Field – Soccer
6.	 Sports Field – Baseball/Softball
7.	 Arena Maintenance
8.	 Swimming Pool
9.	 Arenas

In October 2010, one thousand surveys were mailed out to randomly selected West Kelowna taxpayers 
and nearly 400 were returned in November. The amount of surveys returned was sufficient to calculate 
scientifically accurate results. 

The survey’s primary objective is to determine how the taxpayers of West Kelowna evaluate the services 
that are provided and to identify services that are desired but not currently provided. Residents were asked 
to comment on quality and importance on a variety of services. The data was then broken down into a 
graph (see below) that clearly indicated when a larger than normal discrepancy existed between service 
level and importance. Discrepancies determine if a service exceeds, meets, or falls short of taxpayers’ 
expectations.

More Emphasis Required
The following services appeared above the upper limit line, meaning the importance placed on the service 
was higher than the quality. This can be interpreted to mean that more emphasis is required on this service.

Service	 Importance (%)	 Quality (%)
Road Maintenance	 97.49%	 42.11%
Roads	 97.24%	 48.62%
Snow Control	 96.74%	 50.38%
Noise Control	 89.97%	 38.85%
Sidewalks	 88.97%	 11.28%
Illegal Dumping, Cleaning Program	 83.96%	 19.30%
Dedicated Bicycle Lane	 69.67%	 4.01%
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Playgrounds	 74.86%	 37.71%
Water Course Protection	 68.00%	 28.00%
Boat Launch with Parking Facilities	 62.86%	 15.43%
Agri-Irrigation System	 62.29%	 21.71%
Dedicated Bicycle Lane	 60.00%	 4.57%
Recreation Programs for Teenagers	 58.86%	 10.86%
Ease of Travel by Transit	 58.29%	 16.00%
Arena Maintenance	 56.57%	 36.00%
Marina	 56.00%	 14.86%
Recreation Programs for Children	 54.86%	 18.29%
Museum	 52.00%	 12.57%
Skateboard Park/Bike Parks	 48.00%	 10.29%
Recreation Programs for Pre-school	 46.29%	 13.14%
Cemetery	 42.86%	 8.00%
Running Track	 41.14%	 6.29%
Ease of Travel by Handy Dart Transit	 32.57%	 9.71%

The remaining District services were ranked within the upper and lower limit lines, which can be 
interpreted to mean that the service quality matches the service importance and no change is required to 
the service level.

Service	 Importance (%)	 Quality (%)
Firefighting	 97.14%	 86.86%
Snow Control	 96.00%	 51.43%
Residential Recycling	 94.86%	 89.14%
Air Quality	 94.86%	 70.29%
Drinking Water Quality	 94.86%	 74.29%
Ease of Travel by Car	 94.29%	 72.00%
Police Enforcement	 93.14%	 64.00%
Fire Prevention	 92.57%	 64.00%
Trash Collection	 92.57%	 85.71%
Emergency 911	 92.00%	 65.71%
Yard Waste/Bulky Item Pickup	 92.00%	 65.14%
Fire Department/First Responder	 89.14%	 70.86%
Parks	 89.14%	 50.29%
Beaches	 88.57%	 45.71%
Street Lighting	 88.00%	 40.57%
Protection of Green Space	 87.43%	 43.43%
Sewage Treatment Collection	 87.43%	 63.43%
Bylaw Enforcement	 86.86%	 37.14%
Water Conservation Efforts	 86.29%	 53.14%
Public Library	 86.29%	 57.71%
Growth and Development Planning	 85.71%	 35.43%
Walking/Jogging/Biking Trails	 84.57%	 38.86%
Community Centre/Hall	 84.57%	 41.71%
Recreation Programs Overall	 80.57%	 30.29%
Building Inspection	 80.00%	 21.71%
Customer Service for Water	 78.29%	 41.14%
Economic Development	 77.71%	 27.43%
Recreation Programs for Adults	 77.71%	 34.29%
Animal Control	 76.00%	 31.43%
Recreation Programs for Seniors	 76.00%	 33.14%
Tourism Promotion	 75.43%	 38.86%
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1. In which area of the Westside District Municipality do you Live?

2010 2009 2008
Zone 1 18.80% 26.46% 24.12%
Zone 2 36.59% 23.37% 24.71%
Zone 3 27.57% 25.09% 23.82%
Zone 4 13.03% 22.68% 26.18%
Not answered 4.01% 2.41% 1.18%

2. In which Water District do you live in.
2010 2009

Lakeview Irrigation District 30.33% 28.52%
Pritchard 1.75% 1.37%
Sunnyside 6.27% 5.50%
West Kelowna 7.02% 11.68%
Westbank Irrigation District 41.35% 38.83%
Do not know 13.28% 14.09%

3. How do you rate the quality of special and seasonal family events in your community?

2010 2009 2008
Very Good 8.3% 7.22% 2.94%
Good 28.8% 34.36% 35.59%
Neither good nor bad 23.6% 30.58% 32.06%
Bad 3.0% 3.44% 5.29%
Very Bad 2.0% 0.69% 0.88%
No opinion 34.3% 23.71% 23.24%

4. How do you rate your Parks and Recreation Department in keeping you informed and 
    updated about the programs available?

2010 2009 2008
Very Good 12.53% 7.90% 8.53%
Good 36.59% 41.92% 42.35%
Neither good nor bad 26.82% 26.12% 27.06%
Bad 8.02% 9.28% 7.94%
Very Bad 3.01% 2.06% 1.47%
No opinion 13.03% 12.71% 12.65%

5. In 2010 the District of West Kelowna relied on the following sources of revenue:
    property taxes; user fees and charges; long-term borrowing; reserves or savings; and
    government grants.  In the future, what revenue sources do you feel the WDM should
    rely on to fund existing or new services?

Taxes
2010 2009 2008

Rely More 15.79% 9.97% 14.41%
Same 63.91% 65.64% 60.00%
Rely Less 9.27% 16.49% 14.41%
Not Sure 11.03% 7.90% 2.94%
No Answer 0.00% 0.00% 8.24%

6. User Fees and charge:
2010 2009 2008

Rely More 45.61% 52.92% 50.00%
Same 37.84% 31.96% 30.59%
Rely Less 3.26% 6.87% 5.59%
Not Sure 13.28% 8.25% 4.12%
No Answer 0.00% 0.00% 9.71%

7. Long-term borrowing:
2010 2009 2008

Rely More 16.29% 14.43% 15.29%
Same 33.33% 41.58% 34.12%
Rely Less 27.82% 29.21% 26.18%
Not Sure 22.56% 14.78% 12.35%
No Answer 0.00% 0.00% 12.06%

8. Reserves/Savings:
2010 2009 2008

Rely More 17.79% 19.59% 19.12%
Same 42.11% 47.42% 42.35%
Rely Less 19.05% 17.87% 15.59%
Not Sure 21.05% 15.12% 11.76%
No Answer 0.00% 0.00% 11.18%
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1. In which area of the Westside District Municipality do you Live?

2010 2009 2008
Zone 1 18.80% 26.46% 24.12%
Zone 2 36.59% 23.37% 24.71%
Zone 3 27.57% 25.09% 23.82%
Zone 4 13.03% 22.68% 26.18%
Not answered 4.01% 2.41% 1.18%

2. In which Water District do you live in.
2010 2009

Lakeview Irrigation District 30.33% 28.52%
Pritchard 1.75% 1.37%
Sunnyside 6.27% 5.50%
West Kelowna 7.02% 11.68%
Westbank Irrigation District 41.35% 38.83%
Do not know 13.28% 14.09%

3. How do you rate the quality of special and seasonal family events in your community?

2010 2009 2008
Very Good 8.3% 7.22% 2.94%
Good 28.8% 34.36% 35.59%
Neither good nor bad 23.6% 30.58% 32.06%
Bad 3.0% 3.44% 5.29%
Very Bad 2.0% 0.69% 0.88%
No opinion 34.3% 23.71% 23.24%

4. How do you rate your Parks and Recreation Department in keeping you informed and 
    updated about the programs available?

2010 2009 2008
Very Good 12.53% 7.90% 8.53%
Good 36.59% 41.92% 42.35%
Neither good nor bad 26.82% 26.12% 27.06%
Bad 8.02% 9.28% 7.94%
Very Bad 3.01% 2.06% 1.47%
No opinion 13.03% 12.71% 12.65%

5. In 2010 the District of West Kelowna relied on the following sources of revenue:
    property taxes; user fees and charges; long-term borrowing; reserves or savings; and
    government grants.  In the future, what revenue sources do you feel the WDM should
    rely on to fund existing or new services?

Taxes
2010 2009 2008

Rely More 15.79% 9.97% 14.41%
Same 63.91% 65.64% 60.00%
Rely Less 9.27% 16.49% 14.41%
Not Sure 11.03% 7.90% 2.94%
No Answer 0.00% 0.00% 8.24%

6. User Fees and charge:
2010 2009 2008

Rely More 45.61% 52.92% 50.00%
Same 37.84% 31.96% 30.59%
Rely Less 3.26% 6.87% 5.59%
Not Sure 13.28% 8.25% 4.12%
No Answer 0.00% 0.00% 9.71%

7. Long-term borrowing:
2010 2009 2008

Rely More 16.29% 14.43% 15.29%
Same 33.33% 41.58% 34.12%
Rely Less 27.82% 29.21% 26.18%
Not Sure 22.56% 14.78% 12.35%
No Answer 0.00% 0.00% 12.06%

8. Reserves/Savings:
2010 2009 2008

Rely More 17.79% 19.59% 19.12%
Same 42.11% 47.42% 42.35%
Rely Less 19.05% 17.87% 15.59%
Not Sure 21.05% 15.12% 11.76%
No Answer 0.00% 0.00% 11.18%
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2010 2009 2008

1. In which area of the Westside District Municipality do you Live?

2010 2009 2008
Zone 1 18.80% 26.46% 24.12%
Zone 2 36.59% 23.37% 24.71%
Zone 3 27.57% 25.09% 23.82%
Zone 4 13.03% 22.68% 26.18%
Not answered 4.01% 2.41% 1.18%

2. In which Water District do you live in.
2010 2009

Lakeview Irrigation District 30.33% 28.52%
Pritchard 1.75% 1.37%
Sunnyside 6.27% 5.50%
West Kelowna 7.02% 11.68%
Westbank Irrigation District 41.35% 38.83%
Do not know 13.28% 14.09%

3. How do you rate the quality of special and seasonal family events in your community?

2010 2009 2008
Very Good 8.3% 7.22% 2.94%
Good 28.8% 34.36% 35.59%
Neither good nor bad 23.6% 30.58% 32.06%
Bad 3.0% 3.44% 5.29%
Very Bad 2.0% 0.69% 0.88%
No opinion 34.3% 23.71% 23.24%

4. How do you rate your Parks and Recreation Department in keeping you informed and 
    updated about the programs available?

2010 2009 2008
Very Good 12.53% 7.90% 8.53%
Good 36.59% 41.92% 42.35%
Neither good nor bad 26.82% 26.12% 27.06%
Bad 8.02% 9.28% 7.94%
Very Bad 3.01% 2.06% 1.47%
No opinion 13.03% 12.71% 12.65%

5. In 2010 the District of West Kelowna relied on the following sources of revenue:
    property taxes; user fees and charges; long-term borrowing; reserves or savings; and
    government grants.  In the future, what revenue sources do you feel the WDM should
    rely on to fund existing or new services?

Taxes
2010 2009 2008

Rely More 15.79% 9.97% 14.41%
Same 63.91% 65.64% 60.00%
Rely Less 9.27% 16.49% 14.41%
Not Sure 11.03% 7.90% 2.94%
No Answer 0.00% 0.00% 8.24%

6. User Fees and charge:
2010 2009 2008

Rely More 45.61% 52.92% 50.00%
Same 37.84% 31.96% 30.59%
Rely Less 3.26% 6.87% 5.59%
Not Sure 13.28% 8.25% 4.12%
No Answer 0.00% 0.00% 9.71%

7. Long-term borrowing:
2010 2009 2008

Rely More 16.29% 14.43% 15.29%
Same 33.33% 41.58% 34.12%
Rely Less 27.82% 29.21% 26.18%
Not Sure 22.56% 14.78% 12.35%
No Answer 0.00% 0.00% 12.06%

8. Reserves/Savings:
2010 2009 2008

Rely More 17.79% 19.59% 19.12%
Same 42.11% 47.42% 42.35%
Rely Less 19.05% 17.87% 15.59%
Not Sure 21.05% 15.12% 11.76%
No Answer 0.00% 0.00% 11.18%
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1. In which area of the Westside District Municipality do you Live?

2010 2009 2008
Zone 1 18.80% 26.46% 24.12%
Zone 2 36.59% 23.37% 24.71%
Zone 3 27.57% 25.09% 23.82%
Zone 4 13.03% 22.68% 26.18%
Not answered 4.01% 2.41% 1.18%

2. In which Water District do you live in.
2010 2009

Lakeview Irrigation District 30.33% 28.52%
Pritchard 1.75% 1.37%
Sunnyside 6.27% 5.50%
West Kelowna 7.02% 11.68%
Westbank Irrigation District 41.35% 38.83%
Do not know 13.28% 14.09%

3. How do you rate the quality of special and seasonal family events in your community?

2010 2009 2008
Very Good 8.3% 7.22% 2.94%
Good 28.8% 34.36% 35.59%
Neither good nor bad 23.6% 30.58% 32.06%
Bad 3.0% 3.44% 5.29%
Very Bad 2.0% 0.69% 0.88%
No opinion 34.3% 23.71% 23.24%

4. How do you rate your Parks and Recreation Department in keeping you informed and 
    updated about the programs available?

2010 2009 2008
Very Good 12.53% 7.90% 8.53%
Good 36.59% 41.92% 42.35%
Neither good nor bad 26.82% 26.12% 27.06%
Bad 8.02% 9.28% 7.94%
Very Bad 3.01% 2.06% 1.47%
No opinion 13.03% 12.71% 12.65%

5. In 2010 the District of West Kelowna relied on the following sources of revenue:
    property taxes; user fees and charges; long-term borrowing; reserves or savings; and
    government grants.  In the future, what revenue sources do you feel the WDM should
    rely on to fund existing or new services?

Taxes
2010 2009 2008

Rely More 15.79% 9.97% 14.41%
Same 63.91% 65.64% 60.00%
Rely Less 9.27% 16.49% 14.41%
Not Sure 11.03% 7.90% 2.94%
No Answer 0.00% 0.00% 8.24%

6. User Fees and charge:
2010 2009 2008

Rely More 45.61% 52.92% 50.00%
Same 37.84% 31.96% 30.59%
Rely Less 3.26% 6.87% 5.59%
Not Sure 13.28% 8.25% 4.12%
No Answer 0.00% 0.00% 9.71%

7. Long-term borrowing:
2010 2009 2008

Rely More 16.29% 14.43% 15.29%
Same 33.33% 41.58% 34.12%
Rely Less 27.82% 29.21% 26.18%
Not Sure 22.56% 14.78% 12.35%
No Answer 0.00% 0.00% 12.06%

8. Reserves/Savings:
2010 2009 2008

Rely More 17.79% 19.59% 19.12%
Same 42.11% 47.42% 42.35%
Rely Less 19.05% 17.87% 15.59%
Not Sure 21.05% 15.12% 11.76%
No Answer 0.00% 0.00% 11.18%
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Reserve/Savings

2010 2009 2008

1. In which area of the Westside District Municipality do you Live?

2010 2009 2008
Zone 1 18.80% 26.46% 24.12%
Zone 2 36.59% 23.37% 24.71%
Zone 3 27.57% 25.09% 23.82%
Zone 4 13.03% 22.68% 26.18%
Not answered 4.01% 2.41% 1.18%

2. In which Water District do you live in.
2010 2009

Lakeview Irrigation District 30.33% 28.52%
Pritchard 1.75% 1.37%
Sunnyside 6.27% 5.50%
West Kelowna 7.02% 11.68%
Westbank Irrigation District 41.35% 38.83%
Do not know 13.28% 14.09%

3. How do you rate the quality of special and seasonal family events in your community?

2010 2009 2008
Very Good 8.3% 7.22% 2.94%
Good 28.8% 34.36% 35.59%
Neither good nor bad 23.6% 30.58% 32.06%
Bad 3.0% 3.44% 5.29%
Very Bad 2.0% 0.69% 0.88%
No opinion 34.3% 23.71% 23.24%

4. How do you rate your Parks and Recreation Department in keeping you informed and 
    updated about the programs available?

2010 2009 2008
Very Good 12.53% 7.90% 8.53%
Good 36.59% 41.92% 42.35%
Neither good nor bad 26.82% 26.12% 27.06%
Bad 8.02% 9.28% 7.94%
Very Bad 3.01% 2.06% 1.47%
No opinion 13.03% 12.71% 12.65%

5. In 2010 the District of West Kelowna relied on the following sources of revenue:
    property taxes; user fees and charges; long-term borrowing; reserves or savings; and
    government grants.  In the future, what revenue sources do you feel the WDM should
    rely on to fund existing or new services?

Taxes
2010 2009 2008

Rely More 15.79% 9.97% 14.41%
Same 63.91% 65.64% 60.00%
Rely Less 9.27% 16.49% 14.41%
Not Sure 11.03% 7.90% 2.94%
No Answer 0.00% 0.00% 8.24%

6. User Fees and charge:
2010 2009 2008

Rely More 45.61% 52.92% 50.00%
Same 37.84% 31.96% 30.59%
Rely Less 3.26% 6.87% 5.59%
Not Sure 13.28% 8.25% 4.12%
No Answer 0.00% 0.00% 9.71%

7. Long-term borrowing:
2010 2009 2008

Rely More 16.29% 14.43% 15.29%
Same 33.33% 41.58% 34.12%
Rely Less 27.82% 29.21% 26.18%
Not Sure 22.56% 14.78% 12.35%
No Answer 0.00% 0.00% 12.06%

8. Reserves/Savings:
2010 2009 2008

Rely More 17.79% 19.59% 19.12%
Same 42.11% 47.42% 42.35%
Rely Less 19.05% 17.87% 15.59%
Not Sure 21.05% 15.12% 11.76%
No Answer 0.00% 0.00% 11.18%
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How should the DWK rely on funding existing and new services -
Reserve/Savings

2010 2009 2008

1. In which area of the Westside District Municipality do you Live?

2010 2009 2008
Zone 1 18.80% 26.46% 24.12%
Zone 2 36.59% 23.37% 24.71%
Zone 3 27.57% 25.09% 23.82%
Zone 4 13.03% 22.68% 26.18%
Not answered 4.01% 2.41% 1.18%

2. In which Water District do you live in.
2010 2009

Lakeview Irrigation District 30.33% 28.52%
Pritchard 1.75% 1.37%
Sunnyside 6.27% 5.50%
West Kelowna 7.02% 11.68%
Westbank Irrigation District 41.35% 38.83%
Do not know 13.28% 14.09%

3. How do you rate the quality of special and seasonal family events in your community?

2010 2009 2008
Very Good 8.3% 7.22% 2.94%
Good 28.8% 34.36% 35.59%
Neither good nor bad 23.6% 30.58% 32.06%
Bad 3.0% 3.44% 5.29%
Very Bad 2.0% 0.69% 0.88%
No opinion 34.3% 23.71% 23.24%

4. How do you rate your Parks and Recreation Department in keeping you informed and 
    updated about the programs available?

2010 2009 2008
Very Good 12.53% 7.90% 8.53%
Good 36.59% 41.92% 42.35%
Neither good nor bad 26.82% 26.12% 27.06%
Bad 8.02% 9.28% 7.94%
Very Bad 3.01% 2.06% 1.47%
No opinion 13.03% 12.71% 12.65%

5. In 2010 the District of West Kelowna relied on the following sources of revenue:
    property taxes; user fees and charges; long-term borrowing; reserves or savings; and
    government grants.  In the future, what revenue sources do you feel the WDM should
    rely on to fund existing or new services?

Taxes
2010 2009 2008

Rely More 15.79% 9.97% 14.41%
Same 63.91% 65.64% 60.00%
Rely Less 9.27% 16.49% 14.41%
Not Sure 11.03% 7.90% 2.94%
No Answer 0.00% 0.00% 8.24%

6. User Fees and charge:
2010 2009 2008

Rely More 45.61% 52.92% 50.00%
Same 37.84% 31.96% 30.59%
Rely Less 3.26% 6.87% 5.59%
Not Sure 13.28% 8.25% 4.12%
No Answer 0.00% 0.00% 9.71%

7. Long-term borrowing:
2010 2009 2008

Rely More 16.29% 14.43% 15.29%
Same 33.33% 41.58% 34.12%
Rely Less 27.82% 29.21% 26.18%
Not Sure 22.56% 14.78% 12.35%
No Answer 0.00% 0.00% 12.06%

8. Reserves/Savings:
2010 2009 2008

Rely More 17.79% 19.59% 19.12%
Same 42.11% 47.42% 42.35%
Rely Less 19.05% 17.87% 15.59%
Not Sure 21.05% 15.12% 11.76%
No Answer 0.00% 0.00% 11.18%
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2010 2009 2008

1. In which area of the Westside District Municipality do you Live?

2010 2009 2008
Zone 1 18.80% 26.46% 24.12%
Zone 2 36.59% 23.37% 24.71%
Zone 3 27.57% 25.09% 23.82%
Zone 4 13.03% 22.68% 26.18%
Not answered 4.01% 2.41% 1.18%

2. In which Water District do you live in.
2010 2009

Lakeview Irrigation District 30.33% 28.52%
Pritchard 1.75% 1.37%
Sunnyside 6.27% 5.50%
West Kelowna 7.02% 11.68%
Westbank Irrigation District 41.35% 38.83%
Do not know 13.28% 14.09%

3. How do you rate the quality of special and seasonal family events in your community?

2010 2009 2008
Very Good 8.3% 7.22% 2.94%
Good 28.8% 34.36% 35.59%
Neither good nor bad 23.6% 30.58% 32.06%
Bad 3.0% 3.44% 5.29%
Very Bad 2.0% 0.69% 0.88%
No opinion 34.3% 23.71% 23.24%

4. How do you rate your Parks and Recreation Department in keeping you informed and 
    updated about the programs available?

2010 2009 2008
Very Good 12.53% 7.90% 8.53%
Good 36.59% 41.92% 42.35%
Neither good nor bad 26.82% 26.12% 27.06%
Bad 8.02% 9.28% 7.94%
Very Bad 3.01% 2.06% 1.47%
No opinion 13.03% 12.71% 12.65%

5. In 2010 the District of West Kelowna relied on the following sources of revenue:
    property taxes; user fees and charges; long-term borrowing; reserves or savings; and
    government grants.  In the future, what revenue sources do you feel the WDM should
    rely on to fund existing or new services?

Taxes
2010 2009 2008

Rely More 15.79% 9.97% 14.41%
Same 63.91% 65.64% 60.00%
Rely Less 9.27% 16.49% 14.41%
Not Sure 11.03% 7.90% 2.94%
No Answer 0.00% 0.00% 8.24%

6. User Fees and charge:
2010 2009 2008

Rely More 45.61% 52.92% 50.00%
Same 37.84% 31.96% 30.59%
Rely Less 3.26% 6.87% 5.59%
Not Sure 13.28% 8.25% 4.12%
No Answer 0.00% 0.00% 9.71%

7. Long-term borrowing:
2010 2009 2008

Rely More 16.29% 14.43% 15.29%
Same 33.33% 41.58% 34.12%
Rely Less 27.82% 29.21% 26.18%
Not Sure 22.56% 14.78% 12.35%
No Answer 0.00% 0.00% 12.06%

8. Reserves/Savings:
2010 2009 2008

Rely More 17.79% 19.59% 19.12%
Same 42.11% 47.42% 42.35%
Rely Less 19.05% 17.87% 15.59%
Not Sure 21.05% 15.12% 11.76%
No Answer 0.00% 0.00% 11.18%
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2010 2009 2008

1. In which area of the Westside District Municipality do you Live?

2010 2009 2008
Zone 1 18.80% 26.46% 24.12%
Zone 2 36.59% 23.37% 24.71%
Zone 3 27.57% 25.09% 23.82%
Zone 4 13.03% 22.68% 26.18%
Not answered 4.01% 2.41% 1.18%

2. In which Water District do you live in.
2010 2009

Lakeview Irrigation District 30.33% 28.52%
Pritchard 1.75% 1.37%
Sunnyside 6.27% 5.50%
West Kelowna 7.02% 11.68%
Westbank Irrigation District 41.35% 38.83%
Do not know 13.28% 14.09%

3. How do you rate the quality of special and seasonal family events in your community?

2010 2009 2008
Very Good 8.3% 7.22% 2.94%
Good 28.8% 34.36% 35.59%
Neither good nor bad 23.6% 30.58% 32.06%
Bad 3.0% 3.44% 5.29%
Very Bad 2.0% 0.69% 0.88%
No opinion 34.3% 23.71% 23.24%

4. How do you rate your Parks and Recreation Department in keeping you informed and 
    updated about the programs available?

2010 2009 2008
Very Good 12.53% 7.90% 8.53%
Good 36.59% 41.92% 42.35%
Neither good nor bad 26.82% 26.12% 27.06%
Bad 8.02% 9.28% 7.94%
Very Bad 3.01% 2.06% 1.47%
No opinion 13.03% 12.71% 12.65%

5. In 2010 the District of West Kelowna relied on the following sources of revenue:
    property taxes; user fees and charges; long-term borrowing; reserves or savings; and
    government grants.  In the future, what revenue sources do you feel the WDM should
    rely on to fund existing or new services?

Taxes
2010 2009 2008

Rely More 15.79% 9.97% 14.41%
Same 63.91% 65.64% 60.00%
Rely Less 9.27% 16.49% 14.41%
Not Sure 11.03% 7.90% 2.94%
No Answer 0.00% 0.00% 8.24%

6. User Fees and charge:
2010 2009 2008

Rely More 45.61% 52.92% 50.00%
Same 37.84% 31.96% 30.59%
Rely Less 3.26% 6.87% 5.59%
Not Sure 13.28% 8.25% 4.12%
No Answer 0.00% 0.00% 9.71%

7. Long-term borrowing:
2010 2009 2008

Rely More 16.29% 14.43% 15.29%
Same 33.33% 41.58% 34.12%
Rely Less 27.82% 29.21% 26.18%
Not Sure 22.56% 14.78% 12.35%
No Answer 0.00% 0.00% 12.06%

8. Reserves/Savings:
2010 2009 2008

Rely More 17.79% 19.59% 19.12%
Same 42.11% 47.42% 42.35%
Rely Less 19.05% 17.87% 15.59%
Not Sure 21.05% 15.12% 11.76%
No Answer 0.00% 0.00% 11.18%
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1. In which area of the Westside District Municipality do you Live?

2010 2009 2008
Zone 1 18.80% 26.46% 24.12%
Zone 2 36.59% 23.37% 24.71%
Zone 3 27.57% 25.09% 23.82%
Zone 4 13.03% 22.68% 26.18%
Not answered 4.01% 2.41% 1.18%

2. In which Water District do you live in.
2010 2009

Lakeview Irrigation District 30.33% 28.52%
Pritchard 1.75% 1.37%
Sunnyside 6.27% 5.50%
West Kelowna 7.02% 11.68%
Westbank Irrigation District 41.35% 38.83%
Do not know 13.28% 14.09%

3. How do you rate the quality of special and seasonal family events in your community?

2010 2009 2008
Very Good 8.3% 7.22% 2.94%
Good 28.8% 34.36% 35.59%
Neither good nor bad 23.6% 30.58% 32.06%
Bad 3.0% 3.44% 5.29%
Very Bad 2.0% 0.69% 0.88%
No opinion 34.3% 23.71% 23.24%

4. How do you rate your Parks and Recreation Department in keeping you informed and 
    updated about the programs available?

2010 2009 2008
Very Good 12.53% 7.90% 8.53%
Good 36.59% 41.92% 42.35%
Neither good nor bad 26.82% 26.12% 27.06%
Bad 8.02% 9.28% 7.94%
Very Bad 3.01% 2.06% 1.47%
No opinion 13.03% 12.71% 12.65%

5. In 2010 the District of West Kelowna relied on the following sources of revenue:
    property taxes; user fees and charges; long-term borrowing; reserves or savings; and
    government grants.  In the future, what revenue sources do you feel the WDM should
    rely on to fund existing or new services?

Taxes
2010 2009 2008

Rely More 15.79% 9.97% 14.41%
Same 63.91% 65.64% 60.00%
Rely Less 9.27% 16.49% 14.41%
Not Sure 11.03% 7.90% 2.94%
No Answer 0.00% 0.00% 8.24%

6. User Fees and charge:
2010 2009 2008

Rely More 45.61% 52.92% 50.00%
Same 37.84% 31.96% 30.59%
Rely Less 3.26% 6.87% 5.59%
Not Sure 13.28% 8.25% 4.12%
No Answer 0.00% 0.00% 9.71%

7. Long-term borrowing:
2010 2009 2008

Rely More 16.29% 14.43% 15.29%
Same 33.33% 41.58% 34.12%
Rely Less 27.82% 29.21% 26.18%
Not Sure 22.56% 14.78% 12.35%
No Answer 0.00% 0.00% 12.06%

8. Reserves/Savings:
2010 2009 2008

Rely More 17.79% 19.59% 19.12%
Same 42.11% 47.42% 42.35%
Rely Less 19.05% 17.87% 15.59%
Not Sure 21.05% 15.12% 11.76%
No Answer 0.00% 0.00% 11.18%
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Reserve/Savings

2010 2009 2008

1. In which area of the Westside District Municipality do you Live?

2010 2009 2008
Zone 1 18.80% 26.46% 24.12%
Zone 2 36.59% 23.37% 24.71%
Zone 3 27.57% 25.09% 23.82%
Zone 4 13.03% 22.68% 26.18%
Not answered 4.01% 2.41% 1.18%

2. In which Water District do you live in.
2010 2009

Lakeview Irrigation District 30.33% 28.52%
Pritchard 1.75% 1.37%
Sunnyside 6.27% 5.50%
West Kelowna 7.02% 11.68%
Westbank Irrigation District 41.35% 38.83%
Do not know 13.28% 14.09%

3. How do you rate the quality of special and seasonal family events in your community?

2010 2009 2008
Very Good 8.3% 7.22% 2.94%
Good 28.8% 34.36% 35.59%
Neither good nor bad 23.6% 30.58% 32.06%
Bad 3.0% 3.44% 5.29%
Very Bad 2.0% 0.69% 0.88%
No opinion 34.3% 23.71% 23.24%

4. How do you rate your Parks and Recreation Department in keeping you informed and 
    updated about the programs available?

2010 2009 2008
Very Good 12.53% 7.90% 8.53%
Good 36.59% 41.92% 42.35%
Neither good nor bad 26.82% 26.12% 27.06%
Bad 8.02% 9.28% 7.94%
Very Bad 3.01% 2.06% 1.47%
No opinion 13.03% 12.71% 12.65%

5. In 2010 the District of West Kelowna relied on the following sources of revenue:
    property taxes; user fees and charges; long-term borrowing; reserves or savings; and
    government grants.  In the future, what revenue sources do you feel the WDM should
    rely on to fund existing or new services?

Taxes
2010 2009 2008

Rely More 15.79% 9.97% 14.41%
Same 63.91% 65.64% 60.00%
Rely Less 9.27% 16.49% 14.41%
Not Sure 11.03% 7.90% 2.94%
No Answer 0.00% 0.00% 8.24%

6. User Fees and charge:
2010 2009 2008

Rely More 45.61% 52.92% 50.00%
Same 37.84% 31.96% 30.59%
Rely Less 3.26% 6.87% 5.59%
Not Sure 13.28% 8.25% 4.12%
No Answer 0.00% 0.00% 9.71%

7. Long-term borrowing:
2010 2009 2008

Rely More 16.29% 14.43% 15.29%
Same 33.33% 41.58% 34.12%
Rely Less 27.82% 29.21% 26.18%
Not Sure 22.56% 14.78% 12.35%
No Answer 0.00% 0.00% 12.06%

8. Reserves/Savings:
2010 2009 2008

Rely More 17.79% 19.59% 19.12%
Same 42.11% 47.42% 42.35%
Rely Less 19.05% 17.87% 15.59%
Not Sure 21.05% 15.12% 11.76%
No Answer 0.00% 0.00% 11.18%
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2010 2009 2008

1. In which area of the Westside District Municipality do you Live?

2010 2009 2008
Zone 1 18.80% 26.46% 24.12%
Zone 2 36.59% 23.37% 24.71%
Zone 3 27.57% 25.09% 23.82%
Zone 4 13.03% 22.68% 26.18%
Not answered 4.01% 2.41% 1.18%

2. In which Water District do you live in.
2010 2009

Lakeview Irrigation District 30.33% 28.52%
Pritchard 1.75% 1.37%
Sunnyside 6.27% 5.50%
West Kelowna 7.02% 11.68%
Westbank Irrigation District 41.35% 38.83%
Do not know 13.28% 14.09%

3. How do you rate the quality of special and seasonal family events in your community?

2010 2009 2008
Very Good 8.3% 7.22% 2.94%
Good 28.8% 34.36% 35.59%
Neither good nor bad 23.6% 30.58% 32.06%
Bad 3.0% 3.44% 5.29%
Very Bad 2.0% 0.69% 0.88%
No opinion 34.3% 23.71% 23.24%

4. How do you rate your Parks and Recreation Department in keeping you informed and 
    updated about the programs available?

2010 2009 2008
Very Good 12.53% 7.90% 8.53%
Good 36.59% 41.92% 42.35%
Neither good nor bad 26.82% 26.12% 27.06%
Bad 8.02% 9.28% 7.94%
Very Bad 3.01% 2.06% 1.47%
No opinion 13.03% 12.71% 12.65%

5. In 2010 the District of West Kelowna relied on the following sources of revenue:
    property taxes; user fees and charges; long-term borrowing; reserves or savings; and
    government grants.  In the future, what revenue sources do you feel the WDM should
    rely on to fund existing or new services?

Taxes
2010 2009 2008

Rely More 15.79% 9.97% 14.41%
Same 63.91% 65.64% 60.00%
Rely Less 9.27% 16.49% 14.41%
Not Sure 11.03% 7.90% 2.94%
No Answer 0.00% 0.00% 8.24%

6. User Fees and charge:
2010 2009 2008

Rely More 45.61% 52.92% 50.00%
Same 37.84% 31.96% 30.59%
Rely Less 3.26% 6.87% 5.59%
Not Sure 13.28% 8.25% 4.12%
No Answer 0.00% 0.00% 9.71%

7. Long-term borrowing:
2010 2009 2008

Rely More 16.29% 14.43% 15.29%
Same 33.33% 41.58% 34.12%
Rely Less 27.82% 29.21% 26.18%
Not Sure 22.56% 14.78% 12.35%
No Answer 0.00% 0.00% 12.06%

8. Reserves/Savings:
2010 2009 2008

Rely More 17.79% 19.59% 19.12%
Same 42.11% 47.42% 42.35%
Rely Less 19.05% 17.87% 15.59%
Not Sure 21.05% 15.12% 11.76%
No Answer 0.00% 0.00% 11.18%
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2010 2009 2008

1. In which area of the Westside District Municipality do you Live?

2010 2009 2008
Zone 1 18.80% 26.46% 24.12%
Zone 2 36.59% 23.37% 24.71%
Zone 3 27.57% 25.09% 23.82%
Zone 4 13.03% 22.68% 26.18%
Not answered 4.01% 2.41% 1.18%

2. In which Water District do you live in.
2010 2009

Lakeview Irrigation District 30.33% 28.52%
Pritchard 1.75% 1.37%
Sunnyside 6.27% 5.50%
West Kelowna 7.02% 11.68%
Westbank Irrigation District 41.35% 38.83%
Do not know 13.28% 14.09%

3. How do you rate the quality of special and seasonal family events in your community?

2010 2009 2008
Very Good 8.3% 7.22% 2.94%
Good 28.8% 34.36% 35.59%
Neither good nor bad 23.6% 30.58% 32.06%
Bad 3.0% 3.44% 5.29%
Very Bad 2.0% 0.69% 0.88%
No opinion 34.3% 23.71% 23.24%

4. How do you rate your Parks and Recreation Department in keeping you informed and 
    updated about the programs available?

2010 2009 2008
Very Good 12.53% 7.90% 8.53%
Good 36.59% 41.92% 42.35%
Neither good nor bad 26.82% 26.12% 27.06%
Bad 8.02% 9.28% 7.94%
Very Bad 3.01% 2.06% 1.47%
No opinion 13.03% 12.71% 12.65%

5. In 2010 the District of West Kelowna relied on the following sources of revenue:
    property taxes; user fees and charges; long-term borrowing; reserves or savings; and
    government grants.  In the future, what revenue sources do you feel the WDM should
    rely on to fund existing or new services?

Taxes
2010 2009 2008

Rely More 15.79% 9.97% 14.41%
Same 63.91% 65.64% 60.00%
Rely Less 9.27% 16.49% 14.41%
Not Sure 11.03% 7.90% 2.94%
No Answer 0.00% 0.00% 8.24%

6. User Fees and charge:
2010 2009 2008

Rely More 45.61% 52.92% 50.00%
Same 37.84% 31.96% 30.59%
Rely Less 3.26% 6.87% 5.59%
Not Sure 13.28% 8.25% 4.12%
No Answer 0.00% 0.00% 9.71%

7. Long-term borrowing:
2010 2009 2008

Rely More 16.29% 14.43% 15.29%
Same 33.33% 41.58% 34.12%
Rely Less 27.82% 29.21% 26.18%
Not Sure 22.56% 14.78% 12.35%
No Answer 0.00% 0.00% 12.06%

8. Reserves/Savings:
2010 2009 2008

Rely More 17.79% 19.59% 19.12%
Same 42.11% 47.42% 42.35%
Rely Less 19.05% 17.87% 15.59%
Not Sure 21.05% 15.12% 11.76%
No Answer 0.00% 0.00% 11.18%
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2010 2009 2008

1. In which area of the Westside District Municipality do you Live?

2010 2009 2008
Zone 1 18.80% 26.46% 24.12%
Zone 2 36.59% 23.37% 24.71%
Zone 3 27.57% 25.09% 23.82%
Zone 4 13.03% 22.68% 26.18%
Not answered 4.01% 2.41% 1.18%

2. In which Water District do you live in.
2010 2009

Lakeview Irrigation District 30.33% 28.52%
Pritchard 1.75% 1.37%
Sunnyside 6.27% 5.50%
West Kelowna 7.02% 11.68%
Westbank Irrigation District 41.35% 38.83%
Do not know 13.28% 14.09%

3. How do you rate the quality of special and seasonal family events in your community?

2010 2009 2008
Very Good 8.3% 7.22% 2.94%
Good 28.8% 34.36% 35.59%
Neither good nor bad 23.6% 30.58% 32.06%
Bad 3.0% 3.44% 5.29%
Very Bad 2.0% 0.69% 0.88%
No opinion 34.3% 23.71% 23.24%

4. How do you rate your Parks and Recreation Department in keeping you informed and 
    updated about the programs available?

2010 2009 2008
Very Good 12.53% 7.90% 8.53%
Good 36.59% 41.92% 42.35%
Neither good nor bad 26.82% 26.12% 27.06%
Bad 8.02% 9.28% 7.94%
Very Bad 3.01% 2.06% 1.47%
No opinion 13.03% 12.71% 12.65%

5. In 2010 the District of West Kelowna relied on the following sources of revenue:
    property taxes; user fees and charges; long-term borrowing; reserves or savings; and
    government grants.  In the future, what revenue sources do you feel the WDM should
    rely on to fund existing or new services?

Taxes
2010 2009 2008

Rely More 15.79% 9.97% 14.41%
Same 63.91% 65.64% 60.00%
Rely Less 9.27% 16.49% 14.41%
Not Sure 11.03% 7.90% 2.94%
No Answer 0.00% 0.00% 8.24%

6. User Fees and charge:
2010 2009 2008

Rely More 45.61% 52.92% 50.00%
Same 37.84% 31.96% 30.59%
Rely Less 3.26% 6.87% 5.59%
Not Sure 13.28% 8.25% 4.12%
No Answer 0.00% 0.00% 9.71%

7. Long-term borrowing:
2010 2009 2008

Rely More 16.29% 14.43% 15.29%
Same 33.33% 41.58% 34.12%
Rely Less 27.82% 29.21% 26.18%
Not Sure 22.56% 14.78% 12.35%
No Answer 0.00% 0.00% 12.06%

8. Reserves/Savings:
2010 2009 2008

Rely More 17.79% 19.59% 19.12%
Same 42.11% 47.42% 42.35%
Rely Less 19.05% 17.87% 15.59%
Not Sure 21.05% 15.12% 11.76%
No Answer 0.00% 0.00% 11.18%
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2010 2009 2008

1. In which area of the Westside District Municipality do you Live?

2010 2009 2008
Zone 1 18.80% 26.46% 24.12%
Zone 2 36.59% 23.37% 24.71%
Zone 3 27.57% 25.09% 23.82%
Zone 4 13.03% 22.68% 26.18%
Not answered 4.01% 2.41% 1.18%

2. In which Water District do you live in.
2010 2009

Lakeview Irrigation District 30.33% 28.52%
Pritchard 1.75% 1.37%
Sunnyside 6.27% 5.50%
West Kelowna 7.02% 11.68%
Westbank Irrigation District 41.35% 38.83%
Do not know 13.28% 14.09%

3. How do you rate the quality of special and seasonal family events in your community?

2010 2009 2008
Very Good 8.3% 7.22% 2.94%
Good 28.8% 34.36% 35.59%
Neither good nor bad 23.6% 30.58% 32.06%
Bad 3.0% 3.44% 5.29%
Very Bad 2.0% 0.69% 0.88%
No opinion 34.3% 23.71% 23.24%

4. How do you rate your Parks and Recreation Department in keeping you informed and 
    updated about the programs available?

2010 2009 2008
Very Good 12.53% 7.90% 8.53%
Good 36.59% 41.92% 42.35%
Neither good nor bad 26.82% 26.12% 27.06%
Bad 8.02% 9.28% 7.94%
Very Bad 3.01% 2.06% 1.47%
No opinion 13.03% 12.71% 12.65%

5. In 2010 the District of West Kelowna relied on the following sources of revenue:
    property taxes; user fees and charges; long-term borrowing; reserves or savings; and
    government grants.  In the future, what revenue sources do you feel the WDM should
    rely on to fund existing or new services?

Taxes
2010 2009 2008

Rely More 15.79% 9.97% 14.41%
Same 63.91% 65.64% 60.00%
Rely Less 9.27% 16.49% 14.41%
Not Sure 11.03% 7.90% 2.94%
No Answer 0.00% 0.00% 8.24%

6. User Fees and charge:
2010 2009 2008

Rely More 45.61% 52.92% 50.00%
Same 37.84% 31.96% 30.59%
Rely Less 3.26% 6.87% 5.59%
Not Sure 13.28% 8.25% 4.12%
No Answer 0.00% 0.00% 9.71%

7. Long-term borrowing:
2010 2009 2008

Rely More 16.29% 14.43% 15.29%
Same 33.33% 41.58% 34.12%
Rely Less 27.82% 29.21% 26.18%
Not Sure 22.56% 14.78% 12.35%
No Answer 0.00% 0.00% 12.06%

8. Reserves/Savings:
2010 2009 2008

Rely More 17.79% 19.59% 19.12%
Same 42.11% 47.42% 42.35%
Rely Less 19.05% 17.87% 15.59%
Not Sure 21.05% 15.12% 11.76%
No Answer 0.00% 0.00% 11.18%
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1. In which area of the Westside District Municipality do you Live?

2010 2009 2008
Zone 1 18.80% 26.46% 24.12%
Zone 2 36.59% 23.37% 24.71%
Zone 3 27.57% 25.09% 23.82%
Zone 4 13.03% 22.68% 26.18%
Not answered 4.01% 2.41% 1.18%

2. In which Water District do you live in.
2010 2009

Lakeview Irrigation District 30.33% 28.52%
Pritchard 1.75% 1.37%
Sunnyside 6.27% 5.50%
West Kelowna 7.02% 11.68%
Westbank Irrigation District 41.35% 38.83%
Do not know 13.28% 14.09%

3. How do you rate the quality of special and seasonal family events in your community?

2010 2009 2008
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Good 28.8% 34.36% 35.59%
Neither good nor bad 23.6% 30.58% 32.06%
Bad 3.0% 3.44% 5.29%
Very Bad 2.0% 0.69% 0.88%
No opinion 34.3% 23.71% 23.24%

4. How do you rate your Parks and Recreation Department in keeping you informed and 
    updated about the programs available?

2010 2009 2008
Very Good 12.53% 7.90% 8.53%
Good 36.59% 41.92% 42.35%
Neither good nor bad 26.82% 26.12% 27.06%
Bad 8.02% 9.28% 7.94%
Very Bad 3.01% 2.06% 1.47%
No opinion 13.03% 12.71% 12.65%

5. In 2010 the District of West Kelowna relied on the following sources of revenue:
    property taxes; user fees and charges; long-term borrowing; reserves or savings; and
    government grants.  In the future, what revenue sources do you feel the WDM should
    rely on to fund existing or new services?

Taxes
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9. How would you rate the air quality within the District of West Kelowna.

2010 2009 2008
Very High 12.03% 12.03% 9.71%
High 42.36% 48.45% 47.35%
Neither well nor poor 32.33% 31.62% 29.71%
Low 5.76% 5.50% 6.76%
Very Low 2.26% 0.34% 1.47%
No Opinion 5.26% 2.06% 5.00%

10. If faced with the following realistic choices, what would you advise your Council to Do?

2010 2009 2008
Higher taxes with improved services 31.08% 26.46% 33.24%
Same taxes with the same or less level of service 46.12% 55.33% 49.41%
Lower taxes with reduced level of service 7.27% 6.87% 5.88%
Not sure 15.54% 11.34% 11.47%

11. In general how well does the District of West Kelowna government operate?

2010 2009 2008
Very Well 9.77% 4.81% 3.24%
Well 49.87% 39.86% 34.71%
Neither well or poor 24.56% 32.65% 26.76%
Poorly 5.51% 6.87% 8.82%
Not Sure 10.28% 15.81% 26.47%

12. Do you think that the Couplet should be a priority of the District?

2010 2009
Yes 43.61% 29.90%
No 37.34% 19.59%
No Opinion 19.05% 50.52%

13. Are you aware that the District of West Kelowna Landfill is now open 
     as a transfer station to collect residential garbage?

2009
Yes 61.86%
No  36.08%
No Answer 2.06%

14. Should the District of West Kelowna have a transfer station (for solid waste
     disposal) within our boundaries?

2009
Yes 64.26%
No  12.37%
No Answer 23.37%

15. What is the single most important way you learn about the Municipal
      budget each year?

2009 2008
No Comment 5.15% 17.06%
Newspapers 41.58% 42.94%
TV 1.72% 3.82%
Media 11.00% 9.41%
Mail Out 15.81% 9.12%
 Council Meeting 2.41% 0.29%
Newsletters 6.87% 3.53%
 Public Hearing 0.34% 1.47%
Internet 14.78% 11.18%
Other 0.34% 1.18%

16. Would you like to have more involvement in the Municipal Budget decisions?

2010 2009 2008
Yes 30.08% 41.24% 39.12%
No 22.81% 23.37% 27.94%
Not Sure 34.59% 28.18% 29.71%
No Answer 12.53% 7.22% 3.24%
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2010 2009 2008
Yes 30.08% 41.24% 39.12%
No 22.81% 23.37% 27.94%
Not Sure 34.59% 28.18% 29.71%
No Answer 12.53% 7.22% 3.24%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Very Well Well Neither well or poor Poorly Not Sure

In general how well does the District of West Kelowna 
Government operate?

2010 2009 2008

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Very High High Neither well nor
poor

Low Very Low No Opinion

How would you rate the air quality within the District of West 
Kelowna,

2010 2009 2008

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Higher taxes with
improved services

Same taxes with the
same or less level of

service

Lower taxes with
reduced level of

service

Not sure

If faced with the following realistic choices, what would you 
advices your

Council to do?

2010

2009

2008

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Yes No No Opinion

Do you think that the Couplet should be a priority of the District

2010 2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

Yes No No Answer

Are you aware that the District of West Kelowna Landfill is now open as a transfer 
station to collect residential garbage.

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

Yes No No Answer

Should the District of West Kelowna hav e a transfer station for Solid Waste disposal 
within the boundaries

2009

0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

35.00%

40.00%

45.00%

50.00%

What is the single most important way you learn about the Municipal budget each 
year.

2009 2008

0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

35.00%

40.00%

45.00%

Yes No Not Sure No Answer

Would you like to hav e more inv olvement in the Municipal Budget decisions

2010 2009 2008

9. How would you rate the air quality within the District of West Kelowna.

2010 2009 2008
Very High 12.03% 12.03% 9.71%
High 42.36% 48.45% 47.35%
Neither well nor poor 32.33% 31.62% 29.71%
Low 5.76% 5.50% 6.76%
Very Low 2.26% 0.34% 1.47%
No Opinion 5.26% 2.06% 5.00%

10. If faced with the following realistic choices, what would you advise your Council to Do?

2010 2009 2008
Higher taxes with improved services 31.08% 26.46% 33.24%
Same taxes with the same or less level of service 46.12% 55.33% 49.41%
Lower taxes with reduced level of service 7.27% 6.87% 5.88%
Not sure 15.54% 11.34% 11.47%

11. In general how well does the District of West Kelowna government operate?

2010 2009 2008
Very Well 9.77% 4.81% 3.24%
Well 49.87% 39.86% 34.71%
Neither well or poor 24.56% 32.65% 26.76%
Poorly 5.51% 6.87% 8.82%
Not Sure 10.28% 15.81% 26.47%

12. Do you think that the Couplet should be a priority of the District?

2010 2009
Yes 43.61% 29.90%
No 37.34% 19.59%
No Opinion 19.05% 50.52%

13. Are you aware that the District of West Kelowna Landfill is now open 
     as a transfer station to collect residential garbage?

2009
Yes 61.86%
No  36.08%
No Answer 2.06%

14. Should the District of West Kelowna have a transfer station (for solid waste
     disposal) within our boundaries?

2009
Yes 64.26%
No  12.37%
No Answer 23.37%

15. What is the single most important way you learn about the Municipal
      budget each year?

2009 2008
No Comment 5.15% 17.06%
Newspapers 41.58% 42.94%
TV 1.72% 3.82%
Media 11.00% 9.41%
Mail Out 15.81% 9.12%
 Council Meeting 2.41% 0.29%
Newsletters 6.87% 3.53%
 Public Hearing 0.34% 1.47%
Internet 14.78% 11.18%
Other 0.34% 1.18%

16. Would you like to have more involvement in the Municipal Budget decisions?

2010 2009 2008
Yes 30.08% 41.24% 39.12%
No 22.81% 23.37% 27.94%
Not Sure 34.59% 28.18% 29.71%
No Answer 12.53% 7.22% 3.24%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Very Well Well Neither well or poor Poorly Not Sure

In general how well does the District of West Kelowna 
Government operate?

2010 2009 2008

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Very High High Neither well nor
poor

Low Very Low No Opinion

How would you rate the air quality within the District of West 
Kelowna,

2010 2009 2008

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Higher taxes with
improved services

Same taxes with the
same or less level of

service

Lower taxes with
reduced level of

service

Not sure

If faced with the following realistic choices, what would you 
advices your

Council to do?

2010

2009

2008

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Yes No No Opinion

Do you think that the Couplet should be a priority of the District

2010 2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

Yes No No Answer

Are you aware that the District of West Kelowna Landfill is now open as a transfer 
station to collect residential garbage.

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

Yes No No Answer

Should the District of West Kelowna hav e a transfer station for Solid Waste disposal 
within the boundaries

2009

0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

35.00%

40.00%

45.00%

50.00%

What is the single most important way you learn about the Municipal budget each 
year.

2009 2008

0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

35.00%

40.00%

45.00%

Yes No Not Sure No Answer

Would you like to hav e more inv olvement in the Municipal Budget decisions

2010 2009 2008



14 15

Cit
ize

ns
’ Su

rve
y 2

01
0 R

es
ult

s

Cit
ize

ns
’ Su

rve
y 2

01
0 R

es
ult

s

17. Taking all things into consideration, how would you rate your District 
     Council's performance.

2009 2008
Very High 3.44% 1.76%
High 29.90% 20.59%
Neither High nor Low 46.39% 45.00%
Low 6.87% 8.24%
Very Low 1.37% 2.65%
No opinion 9.97% 15.29%
Not Answered 2.06% 6.47%

18. Taking all things into consideration, how would you rate the level of
         service provided by the staff of DWK.

2010 2009 2008
Very High 9.02% 2.75% 2.06%
High 35.09% 34.02% 23.24%
Neither High nor Low 31.33% 42.27% 42.35%
Low 3.51% 5.84% 4.41%
Very Low 2.26% 0.69% 1.76%
No opinion 18.80% 14.43% 26.18%

19. All marine, facilities be assessed for potential involvement by the private sector
      through joint ventures, contracting out or private sector models.

2009 2008
Strongly Agree 17.87% 20.29%
Agree 36.43% 35.29%
Disagree 14.78% 9.41%
Strongly Disagree 2.06% 7.65%
No Comments 28.87% 27.35%

20. The approval process for waterfront facilities to support boating be reviewed in each
       jurisdiction and develop consistent, transparent and efficient procedures and policies.

2009 2008
Strongly Agree 35.05% 35.00%
Agree 48.11% 43.24%
Disagree 2.06% 1.47%
Strongly Disagree 0.00% 0.00%
No Comments 14.78% 20.29%

21. The development and improvement of boat launches and supporting infrastructure be 
       given high priority by RDCO and the local Municipalities.

2009 2008
Strongly Agree 25.77% 20.88%
Agree 34.71% 35.88%
Disagree 20.62% 21.18%
Strongly Disagree 3.78% 4.41%
No Comments 15.12% 17.65%

22. The issue of mooring buoys' placement, and maintenance be considered on
      a Regional wide basis.

2009 2008
Strongly Agree 26.12% 27.06%
Agree 43.30% 44.41%
Disagree 11.68% 5.59%
Strongly Disagree 1.03% 2.65%
No Comments 17.87% 20.29%

23. New developments with waterfront access be reviewed for opportunities to
      provide additional facilities.

2009 2008
Strongly Agree 46.74% 47.35%
Agree 38.14% 37.35%
Disagree 5.84% 4.71%
Strongly Disagree 0.69% 1.47%
No Comments 8.59% 9.12%

24. Do you support investment in economic development to diversify the economy
     and raise the tax base in the community?

2009 2008
Strongly Agree 31.96% 32.35%
Agree 43.99% 41.18%
Disagree 13.06% 8.53%
Strongly Disagree 0.69% 3.53%
No Comments 10.31% 14.41%
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17. Taking all things into consideration, how would you rate your District 
     Council's performance.

2009 2008
Very High 3.44% 1.76%
High 29.90% 20.59%
Neither High nor Low 46.39% 45.00%
Low 6.87% 8.24%
Very Low 1.37% 2.65%
No opinion 9.97% 15.29%
Not Answered 2.06% 6.47%

18. Taking all things into consideration, how would you rate the level of
         service provided by the staff of DWK.

2010 2009 2008
Very High 9.02% 2.75% 2.06%
High 35.09% 34.02% 23.24%
Neither High nor Low 31.33% 42.27% 42.35%
Low 3.51% 5.84% 4.41%
Very Low 2.26% 0.69% 1.76%
No opinion 18.80% 14.43% 26.18%

19. All marine, facilities be assessed for potential involvement by the private sector
      through joint ventures, contracting out or private sector models.

2009 2008
Strongly Agree 17.87% 20.29%
Agree 36.43% 35.29%
Disagree 14.78% 9.41%
Strongly Disagree 2.06% 7.65%
No Comments 28.87% 27.35%

20. The approval process for waterfront facilities to support boating be reviewed in each
       jurisdiction and develop consistent, transparent and efficient procedures and policies.

2009 2008
Strongly Agree 35.05% 35.00%
Agree 48.11% 43.24%
Disagree 2.06% 1.47%
Strongly Disagree 0.00% 0.00%
No Comments 14.78% 20.29%

21. The development and improvement of boat launches and supporting infrastructure be 
       given high priority by RDCO and the local Municipalities.

2009 2008
Strongly Agree 25.77% 20.88%
Agree 34.71% 35.88%
Disagree 20.62% 21.18%
Strongly Disagree 3.78% 4.41%
No Comments 15.12% 17.65%

22. The issue of mooring buoys' placement, and maintenance be considered on
      a Regional wide basis.
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Strongly Agree 26.12% 27.06%
Agree 43.30% 44.41%
Disagree 11.68% 5.59%
Strongly Disagree 1.03% 2.65%
No Comments 17.87% 20.29%

23. New developments with waterfront access be reviewed for opportunities to
      provide additional facilities.

2009 2008
Strongly Agree 46.74% 47.35%
Agree 38.14% 37.35%
Disagree 5.84% 4.71%
Strongly Disagree 0.69% 1.47%
No Comments 8.59% 9.12%

24. Do you support investment in economic development to diversify the economy
     and raise the tax base in the community?

2009 2008
Strongly Agree 31.96% 32.35%
Agree 43.99% 41.18%
Disagree 13.06% 8.53%
Strongly Disagree 0.69% 3.53%
No Comments 10.31% 14.41%
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25. Are you in favour of increasing the funding for economic development?

2009
Yes 46.05%
No 27.84%
 No Opinion 26.12%

26. If yes, how much should the increase be.

2009
$30,000 4.47%
$40,000 1.72%
$50,000 6.19%

$100,000 6.87%
$150,000 5.50%

 No Opinion 75.26%

27. Please rank the importance of the following economic development initiatives.

a. Tourism Development

2009 2008
Very Important 38.83% 42.94%
Somewhat Important 42.61% 42.65%
Not Important 9.97% 7.06%
Not Sure 7.56% 2.06%
No Answer 1.03% 5.29%

b. Investment Attraction.
2009 2008

Very Important 51.55% 56.47%
Somewhat Important 34.02% 32.94%
Not Important 5.84% 3.24%
Not Sure 8.59% 2.65%
No Answer 0.00% 4.71%

c. Business Enhancement.
2009 2008

Very Important 51.89% 57.94%
Somewhat Important 31.96% 29.71%
Not Important 4.47% 4.12%
Not Sure 11.68% 2.35%
No Answer 0.00% 5.88%

d. Agricultural Assistance.
2009 2008

Very Important 28.87% 34.12%
Somewhat Important 41.92% 39.71%
Not Important 15.46% 14.12%
Not Sure 13.75% 5.88%
No Answer 0.00% 6.18%

e. Community Marketing.
2009 2008

Very Important 25.43% 30.59%
Somewhat Important 46.05% 46.18%
Not Important 13.75% 9.12%
Not Sure 14.43% 6.47%
No Answer 0.34% 7.65%

f. International Recruitment

2009 2008
Very Important 6.19% 10.29%
Somewhat Important 32.99% 35.29%
Not Important 38.83% 32.94%
Not Sure 21.31% 12.94%
No Answer 0.69% 8.53%
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25. Are you in favour of increasing the funding for economic development?

2009
Yes 46.05%
No 27.84%
 No Opinion 26.12%

26. If yes, how much should the increase be.

2009
$30,000 4.47%
$40,000 1.72%
$50,000 6.19%

$100,000 6.87%
$150,000 5.50%

 No Opinion 75.26%

27. Please rank the importance of the following economic development initiatives.

a. Tourism Development

2009 2008
Very Important 38.83% 42.94%
Somewhat Important 42.61% 42.65%
Not Important 9.97% 7.06%
Not Sure 7.56% 2.06%
No Answer 1.03% 5.29%

b. Investment Attraction.
2009 2008

Very Important 51.55% 56.47%
Somewhat Important 34.02% 32.94%
Not Important 5.84% 3.24%
Not Sure 8.59% 2.65%
No Answer 0.00% 4.71%

c. Business Enhancement.
2009 2008

Very Important 51.89% 57.94%
Somewhat Important 31.96% 29.71%
Not Important 4.47% 4.12%
Not Sure 11.68% 2.35%
No Answer 0.00% 5.88%

d. Agricultural Assistance.
2009 2008

Very Important 28.87% 34.12%
Somewhat Important 41.92% 39.71%
Not Important 15.46% 14.12%
Not Sure 13.75% 5.88%
No Answer 0.00% 6.18%

e. Community Marketing.
2009 2008

Very Important 25.43% 30.59%
Somewhat Important 46.05% 46.18%
Not Important 13.75% 9.12%
Not Sure 14.43% 6.47%
No Answer 0.34% 7.65%

f. International Recruitment

2009 2008
Very Important 6.19% 10.29%
Somewhat Important 32.99% 35.29%
Not Important 38.83% 32.94%
Not Sure 21.31% 12.94%
No Answer 0.69% 8.53%
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Not Sure 7.56% 2.06%
No Answer 1.03% 5.29%

b. Investment Attraction.
2009 2008

Very Important 51.55% 56.47%
Somewhat Important 34.02% 32.94%
Not Important 5.84% 3.24%
Not Sure 8.59% 2.65%
No Answer 0.00% 4.71%

c. Business Enhancement.
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No Answer 0.00% 5.88%

d. Agricultural Assistance.
2009 2008

Very Important 28.87% 34.12%
Somewhat Important 41.92% 39.71%
Not Important 15.46% 14.12%
Not Sure 13.75% 5.88%
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f. International Recruitment
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Not Important 38.83% 32.94%
Not Sure 21.31% 12.94%
No Answer 0.69% 8.53%
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g. Determining a location for a Downtown core.

2009 2008
Very Important 46.39% 46.76%
Somewhat Important 28.18% 29.12%
Not Important 15.81% 13.82%
Not Sure 9.62% 6.47%
No Answer 0.00% 3.82%

28. Do you feel that the District needs to require developers to provide a higher 
      level of design of new development applications?

2009
Yes 63.23%
No 17.87%
No Answer 18.90%

29. Do you feel that the beautification of Westbank Town Centre should be
       a District Priority?

2010 2009
Yes 51.13% 56.01%
No 36.84% 34.36%
No Answer 12.03% 9.62%

30. What is your level of satisfaction with the current solid waste collection
        service.

2009
Very High 15.12%
High 47.42%
Neither High or Low 23.02%
Low 3.09%
Very Low 3.09%
No Opinion 8.25%

31. Are you in favor of a fee (applied to every household) for one spring and one fall 
        yard waste pick-up in addition to the new yard waste bin program?

2009
Yes 20.62%
No 75.95%
No Answer 3.44%

32. If yes, would you be willing to pay an additional $10.00 to $15.00 per household 
        for each of the two extra pickups?

2009
Yes 16.84%
No 49.83%
No Answer 33.33%

33. Do you support programs to reduce the dumping of garbage in the bush?

2009
Yes 80.76%
No 10.65%
No Answer 8.59%

34. If yes, what increase in taxes are you prepared to pay to reduce
        the dumping?

2009
$ 5/year 43.64%
$10/year 19.24%
$15/year 2.75%
$20/year 6.53%
No Answer 27.84%

35. Are you interested in a community trail along the waterfront?

2010 2009 2008
Yes 87.22% 77.66% 83.53%
No 6.77% 13.40% 10.88%
No Comments 6.02% 8.93% 5.59%
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36. Do you currently use the transit system?

2009
Yes 9.62%
No 88.66%
No Comments 1.72%

37. Are you satisfied with the transit service level?

2009
Yes 10.31%
No 13.75%
No Comments 75.95%

38. How often do you typically use the transit system?

2009
Every Day 2.06%
3 - 4 times per week 1.72%
3 - 4 times per month 3.09%
Less than once a Month 39.18%
No Answer 53.95%

39. Do you agree that the following improvements would increase your
     transit usage or encourage you to use it.

a. More Frequent Service

2009
Strongly agree 16.15%
Agree 16.84%
No Opinion 54.30%
Disagree 5.84%
Strongly Disagree 6.87%
No Answer 0.00%

b. Service additional areas

2009
Strongly agree 17.53%
Agree 13.75%
No Opinion 56.36%
Disagree 5.50%
Strongly Disagree 6.87%
No Answer 0.00%

c. More direct services

2009
Strongly agree 20.96%
Agree 13.75%
No Opinion 54.30%
Disagree 4.47%
Strongly Disagree 6.53%
No Answer 0.00%

d. Less transfers

2009
Strongly agree 14.78%
Agree 14.09%
No Opinion 59.11%
Disagree 5.84%
Strongly Disagree 6.19%
No Answer 0.00%

e. Lower Fairs

2009
Strongly agree 7.56%
Agree 5.84%
No Opinion 64.26%
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g. Determining a location for a Downtown core.

2009 2008
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Not Important 15.81% 13.82%
Not Sure 9.62% 6.47%
No Answer 0.00% 3.82%

28. Do you feel that the District needs to require developers to provide a higher 
      level of design of new development applications?

2009
Yes 63.23%
No 17.87%
No Answer 18.90%

29. Do you feel that the beautification of Westbank Town Centre should be
       a District Priority?

2010 2009
Yes 51.13% 56.01%
No 36.84% 34.36%
No Answer 12.03% 9.62%

30. What is your level of satisfaction with the current solid waste collection
        service.

2009
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Low 3.09%
Very Low 3.09%
No Opinion 8.25%

31. Are you in favor of a fee (applied to every household) for one spring and one fall 
        yard waste pick-up in addition to the new yard waste bin program?

2009
Yes 20.62%
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No Answer 3.44%

32. If yes, would you be willing to pay an additional $10.00 to $15.00 per household 
        for each of the two extra pickups?

2009
Yes 16.84%
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No Answer 33.33%

33. Do you support programs to reduce the dumping of garbage in the bush?

2009
Yes 80.76%
No 10.65%
No Answer 8.59%

34. If yes, what increase in taxes are you prepared to pay to reduce
        the dumping?

2009
$ 5/year 43.64%
$10/year 19.24%
$15/year 2.75%
$20/year 6.53%
No Answer 27.84%

35. Are you interested in a community trail along the waterfront?

2010 2009 2008
Yes 87.22% 77.66% 83.53%
No 6.77% 13.40% 10.88%
No Comments 6.02% 8.93% 5.59%
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36. Do you currently use the transit system?

2009
Yes 9.62%
No 88.66%
No Comments 1.72%

37. Are you satisfied with the transit service level?

2009
Yes 10.31%
No 13.75%
No Comments 75.95%

38. How often do you typically use the transit system?

2009
Every Day 2.06%
3 - 4 times per week 1.72%
3 - 4 times per month 3.09%
Less than once a Month 39.18%
No Answer 53.95%

39. Do you agree that the following improvements would increase your
     transit usage or encourage you to use it.

a. More Frequent Service

2009
Strongly agree 16.15%
Agree 16.84%
No Opinion 54.30%
Disagree 5.84%
Strongly Disagree 6.87%
No Answer 0.00%

b. Service additional areas

2009
Strongly agree 17.53%
Agree 13.75%
No Opinion 56.36%
Disagree 5.50%
Strongly Disagree 6.87%
No Answer 0.00%

c. More direct services

2009
Strongly agree 20.96%
Agree 13.75%
No Opinion 54.30%
Disagree 4.47%
Strongly Disagree 6.53%
No Answer 0.00%

d. Less transfers

2009
Strongly agree 14.78%
Agree 14.09%
No Opinion 59.11%
Disagree 5.84%
Strongly Disagree 6.19%
No Answer 0.00%

e. Lower Fairs

2009
Strongly agree 7.56%
Agree 5.84%
No Opinion 64.26%
Disagree 14.43%
Strongly Disagree 7.90%
No Answer 0.00%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

100.00%

Yes No No Comments

Are you interested in a community trail along the waterfront

2010 2009 2008

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

100.00%

Yes No No Comments

Do you currently use the transit system

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

Yes No No Comments

Are you satisfied with the transit service level

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Every Day 3 - 4 times per week 3 - 4 times per month Less than once a
Month

No Answer

How often do you typically use the transit system

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Strongly  agree Agree No Opinion Disagree Strongly  Disagree No Answer

Do you agree that the following improv ements would increase your transit usage or 
encourage you to use it. - More Frequent Serv ice

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Strongly agree Agree No Opinion Disagree Strongly Disagree No Answer

Do you agree that the following improv ements would increase your transit usage or 
encourage you to use it - Serv ice additional areas

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Strongly agree Agree No Opinion Disagree Strongly Disagree No Answer

Do you agree that the following improv ements would increase your transit usage or 
encourage you to use it - More direct serv ices

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

Strongly agree Agree No Opinion Disagree Strongly Disagree No Answer

Do you agree that the following improv ements would increase your transit usage or 
encourage you to use it - Less transfers

2009

40.00%

50.00%

60.00%

70.00%

Do you agree that the following improvements would increase your transit usage or 
encourage you to use it - Lower fairs

36. Do you currently use the transit system?

2009
Yes 9.62%
No 88.66%
No Comments 1.72%

37. Are you satisfied with the transit service level?

2009
Yes 10.31%
No 13.75%
No Comments 75.95%

38. How often do you typically use the transit system?

2009
Every Day 2.06%
3 - 4 times per week 1.72%
3 - 4 times per month 3.09%
Less than once a Month 39.18%
No Answer 53.95%

39. Do you agree that the following improvements would increase your
     transit usage or encourage you to use it.

a. More Frequent Service

2009
Strongly agree 16.15%
Agree 16.84%
No Opinion 54.30%
Disagree 5.84%
Strongly Disagree 6.87%
No Answer 0.00%

b. Service additional areas

2009
Strongly agree 17.53%
Agree 13.75%
No Opinion 56.36%
Disagree 5.50%
Strongly Disagree 6.87%
No Answer 0.00%

c. More direct services

2009
Strongly agree 20.96%
Agree 13.75%
No Opinion 54.30%
Disagree 4.47%
Strongly Disagree 6.53%
No Answer 0.00%

d. Less transfers

2009
Strongly agree 14.78%
Agree 14.09%
No Opinion 59.11%
Disagree 5.84%
Strongly Disagree 6.19%
No Answer 0.00%

e. Lower Fairs

2009
Strongly agree 7.56%
Agree 5.84%
No Opinion 64.26%
Disagree 14.43%
Strongly Disagree 7.90%
No Answer 0.00%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

100.00%

Yes No No Comments

Are you interested in a community trail along the waterfront

2010 2009 2008

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

100.00%

Yes No No Comments

Do you currently use the transit system

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

Yes No No Comments

Are you satisfied with the transit service level

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Every Day 3 - 4 times per week 3 - 4 times per month Less than once a
Month

No Answer

How often do you typically use the transit system

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Strongly  agree Agree No Opinion Disagree Strongly  Disagree No Answer

Do you agree that the following improv ements would increase your transit usage or 
encourage you to use it. - More Frequent Serv ice

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Strongly agree Agree No Opinion Disagree Strongly Disagree No Answer

Do you agree that the following improv ements would increase your transit usage or 
encourage you to use it - Serv ice additional areas

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Strongly agree Agree No Opinion Disagree Strongly Disagree No Answer

Do you agree that the following improv ements would increase your transit usage or 
encourage you to use it - More direct serv ices

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

Strongly agree Agree No Opinion Disagree Strongly Disagree No Answer

Do you agree that the following improv ements would increase your transit usage or 
encourage you to use it - Less transfers

2009

40.00%

50.00%

60.00%

70.00%

Do you agree that the following improvements would increase your transit usage or 
encourage you to use it - Lower fairs

36. Do you currently use the transit system?

2009
Yes 9.62%
No 88.66%
No Comments 1.72%

37. Are you satisfied with the transit service level?

2009
Yes 10.31%
No 13.75%
No Comments 75.95%

38. How often do you typically use the transit system?

2009
Every Day 2.06%
3 - 4 times per week 1.72%
3 - 4 times per month 3.09%
Less than once a Month 39.18%
No Answer 53.95%

39. Do you agree that the following improvements would increase your
     transit usage or encourage you to use it.

a. More Frequent Service

2009
Strongly agree 16.15%
Agree 16.84%
No Opinion 54.30%
Disagree 5.84%
Strongly Disagree 6.87%
No Answer 0.00%

b. Service additional areas

2009
Strongly agree 17.53%
Agree 13.75%
No Opinion 56.36%
Disagree 5.50%
Strongly Disagree 6.87%
No Answer 0.00%

c. More direct services

2009
Strongly agree 20.96%
Agree 13.75%
No Opinion 54.30%
Disagree 4.47%
Strongly Disagree 6.53%
No Answer 0.00%

d. Less transfers

2009
Strongly agree 14.78%
Agree 14.09%
No Opinion 59.11%
Disagree 5.84%
Strongly Disagree 6.19%
No Answer 0.00%

e. Lower Fairs

2009
Strongly agree 7.56%
Agree 5.84%
No Opinion 64.26%
Disagree 14.43%
Strongly Disagree 7.90%
No Answer 0.00%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

100.00%

Yes No No Comments

Are you interested in a community trail along the waterfront

2010 2009 2008

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

100.00%

Yes No No Comments

Do you currently use the transit system

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

Yes No No Comments

Are you satisfied with the transit service level

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Every Day 3 - 4 times per week 3 - 4 times per month Less than once a
Month

No Answer

How often do you typically use the transit system

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Strongly  agree Agree No Opinion Disagree Strongly  Disagree No Answer

Do you agree that the following improv ements would increase your transit usage or 
encourage you to use it. - More Frequent Serv ice

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Strongly agree Agree No Opinion Disagree Strongly Disagree No Answer

Do you agree that the following improv ements would increase your transit usage or 
encourage you to use it - Serv ice additional areas

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Strongly agree Agree No Opinion Disagree Strongly Disagree No Answer

Do you agree that the following improv ements would increase your transit usage or 
encourage you to use it - More direct serv ices

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

Strongly agree Agree No Opinion Disagree Strongly Disagree No Answer

Do you agree that the following improv ements would increase your transit usage or 
encourage you to use it - Less transfers

2009

40.00%

50.00%

60.00%

70.00%

Do you agree that the following improvements would increase your transit usage or 
encourage you to use it - Lower fairs

36. Do you currently use the transit system?

2009
Yes 9.62%
No 88.66%
No Comments 1.72%

37. Are you satisfied with the transit service level?

2009
Yes 10.31%
No 13.75%
No Comments 75.95%

38. How often do you typically use the transit system?

2009
Every Day 2.06%
3 - 4 times per week 1.72%
3 - 4 times per month 3.09%
Less than once a Month 39.18%
No Answer 53.95%

39. Do you agree that the following improvements would increase your
     transit usage or encourage you to use it.

a. More Frequent Service

2009
Strongly agree 16.15%
Agree 16.84%
No Opinion 54.30%
Disagree 5.84%
Strongly Disagree 6.87%
No Answer 0.00%

b. Service additional areas

2009
Strongly agree 17.53%
Agree 13.75%
No Opinion 56.36%
Disagree 5.50%
Strongly Disagree 6.87%
No Answer 0.00%

c. More direct services

2009
Strongly agree 20.96%
Agree 13.75%
No Opinion 54.30%
Disagree 4.47%
Strongly Disagree 6.53%
No Answer 0.00%

d. Less transfers

2009
Strongly agree 14.78%
Agree 14.09%
No Opinion 59.11%
Disagree 5.84%
Strongly Disagree 6.19%
No Answer 0.00%

e. Lower Fairs

2009
Strongly agree 7.56%
Agree 5.84%
No Opinion 64.26%
Disagree 14.43%
Strongly Disagree 7.90%
No Answer 0.00%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

100.00%

Yes No No Comments

Are you interested in a community trail along the waterfront

2010 2009 2008

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

100.00%

Yes No No Comments

Do you currently use the transit system

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

Yes No No Comments

Are you satisfied with the transit service level

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Every Day 3 - 4 times per week 3 - 4 times per month Less than once a
Month

No Answer

How often do you typically use the transit system

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Strongly  agree Agree No Opinion Disagree Strongly  Disagree No Answer

Do you agree that the following improv ements would increase your transit usage or 
encourage you to use it. - More Frequent Serv ice

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Strongly agree Agree No Opinion Disagree Strongly Disagree No Answer

Do you agree that the following improv ements would increase your transit usage or 
encourage you to use it - Serv ice additional areas

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Strongly agree Agree No Opinion Disagree Strongly Disagree No Answer

Do you agree that the following improv ements would increase your transit usage or 
encourage you to use it - More direct serv ices

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

Strongly agree Agree No Opinion Disagree Strongly Disagree No Answer

Do you agree that the following improv ements would increase your transit usage or 
encourage you to use it - Less transfers

2009

40.00%

50.00%

60.00%

70.00%

Do you agree that the following improvements would increase your transit usage or 
encourage you to use it - Lower fairs

36. Do you currently use the transit system?

2009
Yes 9.62%
No 88.66%
No Comments 1.72%

37. Are you satisfied with the transit service level?

2009
Yes 10.31%
No 13.75%
No Comments 75.95%

38. How often do you typically use the transit system?

2009
Every Day 2.06%
3 - 4 times per week 1.72%
3 - 4 times per month 3.09%
Less than once a Month 39.18%
No Answer 53.95%

39. Do you agree that the following improvements would increase your
     transit usage or encourage you to use it.

a. More Frequent Service

2009
Strongly agree 16.15%
Agree 16.84%
No Opinion 54.30%
Disagree 5.84%
Strongly Disagree 6.87%
No Answer 0.00%

b. Service additional areas

2009
Strongly agree 17.53%
Agree 13.75%
No Opinion 56.36%
Disagree 5.50%
Strongly Disagree 6.87%
No Answer 0.00%

c. More direct services

2009
Strongly agree 20.96%
Agree 13.75%
No Opinion 54.30%
Disagree 4.47%
Strongly Disagree 6.53%
No Answer 0.00%

d. Less transfers

2009
Strongly agree 14.78%
Agree 14.09%
No Opinion 59.11%
Disagree 5.84%
Strongly Disagree 6.19%
No Answer 0.00%

e. Lower Fairs

2009
Strongly agree 7.56%
Agree 5.84%
No Opinion 64.26%
Disagree 14.43%
Strongly Disagree 7.90%
No Answer 0.00%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

100.00%

Yes No No Comments

Are you interested in a community trail along the waterfront

2010 2009 2008

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

100.00%

Yes No No Comments

Do you currently use the transit system

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

Yes No No Comments

Are you satisfied with the transit service level

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Every Day 3 - 4 times per week 3 - 4 times per month Less than once a
Month

No Answer

How often do you typically use the transit system

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Strongly  agree Agree No Opinion Disagree Strongly  Disagree No Answer

Do you agree that the following improv ements would increase your transit usage or 
encourage you to use it. - More Frequent Serv ice

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Strongly agree Agree No Opinion Disagree Strongly Disagree No Answer

Do you agree that the following improv ements would increase your transit usage or 
encourage you to use it - Serv ice additional areas

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Strongly agree Agree No Opinion Disagree Strongly Disagree No Answer

Do you agree that the following improv ements would increase your transit usage or 
encourage you to use it - More direct serv ices

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

Strongly agree Agree No Opinion Disagree Strongly Disagree No Answer

Do you agree that the following improv ements would increase your transit usage or 
encourage you to use it - Less transfers

2009

40.00%

50.00%

60.00%

70.00%

Do you agree that the following improvements would increase your transit usage or 
encourage you to use it - Lower fairs

36. Do you currently use the transit system?

2009
Yes 9.62%
No 88.66%
No Comments 1.72%

37. Are you satisfied with the transit service level?

2009
Yes 10.31%
No 13.75%
No Comments 75.95%

38. How often do you typically use the transit system?

2009
Every Day 2.06%
3 - 4 times per week 1.72%
3 - 4 times per month 3.09%
Less than once a Month 39.18%
No Answer 53.95%

39. Do you agree that the following improvements would increase your
     transit usage or encourage you to use it.

a. More Frequent Service

2009
Strongly agree 16.15%
Agree 16.84%
No Opinion 54.30%
Disagree 5.84%
Strongly Disagree 6.87%
No Answer 0.00%

b. Service additional areas

2009
Strongly agree 17.53%
Agree 13.75%
No Opinion 56.36%
Disagree 5.50%
Strongly Disagree 6.87%
No Answer 0.00%

c. More direct services

2009
Strongly agree 20.96%
Agree 13.75%
No Opinion 54.30%
Disagree 4.47%
Strongly Disagree 6.53%
No Answer 0.00%

d. Less transfers

2009
Strongly agree 14.78%
Agree 14.09%
No Opinion 59.11%
Disagree 5.84%
Strongly Disagree 6.19%
No Answer 0.00%

e. Lower Fairs

2009
Strongly agree 7.56%
Agree 5.84%
No Opinion 64.26%
Disagree 14.43%
Strongly Disagree 7.90%
No Answer 0.00%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

100.00%

Yes No No Comments

Are you interested in a community trail along the waterfront

2010 2009 2008

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

100.00%

Yes No No Comments

Do you currently use the transit system

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

Yes No No Comments

Are you satisfied with the transit service level

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Every Day 3 - 4 times per week 3 - 4 times per month Less than once a
Month

No Answer

How often do you typically use the transit system

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Strongly  agree Agree No Opinion Disagree Strongly  Disagree No Answer

Do you agree that the following improv ements would increase your transit usage or 
encourage you to use it. - More Frequent Serv ice

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Strongly agree Agree No Opinion Disagree Strongly Disagree No Answer

Do you agree that the following improv ements would increase your transit usage or 
encourage you to use it - Serv ice additional areas

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Strongly agree Agree No Opinion Disagree Strongly Disagree No Answer

Do you agree that the following improv ements would increase your transit usage or 
encourage you to use it - More direct serv ices

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

Strongly agree Agree No Opinion Disagree Strongly Disagree No Answer

Do you agree that the following improv ements would increase your transit usage or 
encourage you to use it - Less transfers

2009

40.00%

50.00%

60.00%

70.00%

Do you agree that the following improvements would increase your transit usage or 
encourage you to use it - Lower fairs

36. Do you currently use the transit system?

2009
Yes 9.62%
No 88.66%
No Comments 1.72%

37. Are you satisfied with the transit service level?

2009
Yes 10.31%
No 13.75%
No Comments 75.95%

38. How often do you typically use the transit system?

2009
Every Day 2.06%
3 - 4 times per week 1.72%
3 - 4 times per month 3.09%
Less than once a Month 39.18%
No Answer 53.95%

39. Do you agree that the following improvements would increase your
     transit usage or encourage you to use it.

a. More Frequent Service

2009
Strongly agree 16.15%
Agree 16.84%
No Opinion 54.30%
Disagree 5.84%
Strongly Disagree 6.87%
No Answer 0.00%

b. Service additional areas

2009
Strongly agree 17.53%
Agree 13.75%
No Opinion 56.36%
Disagree 5.50%
Strongly Disagree 6.87%
No Answer 0.00%

c. More direct services

2009
Strongly agree 20.96%
Agree 13.75%
No Opinion 54.30%
Disagree 4.47%
Strongly Disagree 6.53%
No Answer 0.00%

d. Less transfers

2009
Strongly agree 14.78%
Agree 14.09%
No Opinion 59.11%
Disagree 5.84%
Strongly Disagree 6.19%
No Answer 0.00%

e. Lower Fairs

2009
Strongly agree 7.56%
Agree 5.84%
No Opinion 64.26%
Disagree 14.43%
Strongly Disagree 7.90%
No Answer 0.00%
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40. Do you support an interregional transit service?
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Yes 60.82%
No  11.00%
No Comment 28.18%

41. Please circle your gender.

2009 2008
Male 53.61% 51.18%
Female 43.30% 40.00%
No Answer 3.09% 8.82%

42. In with age group are you?

2009 2008
19 - 24 0.69% 2.65%
25 -34 6.87% 6.47%
35 -44 14.09% 13.82%
45 -54 23.02% 23.82%
55 -64 24.74% 25.29%
65 or over 28.52% 23.82%
No Answer 2.06% 4.12%

43. Taking all things into consideration, how would you rate your overall quality of 
      life in the District of West Kelowna.
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Very High 18.80% 23.37% 15.88%
High 54.39% 50.52% 56.47%
Neither High nor Low 21.80% 21.99% 18.82%
Low 1.75% 2.06% 3.82%
Very Low 1.00% 0.69% 0.88%
No Opinion 2.26% 1.37% 4.12%

0.00%

10.00%

20.00%

30.00%

Strongly agree Agree No Opinion Disagree Strongly Disagree No Answer

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

Yes No No Comment

Do you support an interregional transit serv ice

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Male Female No Answer

Please circle you gender

2009 2008

0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

19 - 24 25 -34 35 -44 45 -54 55 -64 65 or over No Answer

In which age group are you

2009 2008

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Very High High Neither High nor
Low

Low Very Low No Opinion

Taking all things into consideration, how would you rate your ov erall quality of life in 
the District of West Kelowna

2010 2009 2008



30 31

Cit
ize

ns
’ Su

rve
y 2

01
0 R

es
ult

s

Cit
ize

ns
’ Su

rve
y 2

01
0 R

es
ult

s

40. Do you support an interregional transit service?

2009
Yes 60.82%
No  11.00%
No Comment 28.18%

41. Please circle your gender.

2009 2008
Male 53.61% 51.18%
Female 43.30% 40.00%
No Answer 3.09% 8.82%

42. In with age group are you?

2009 2008
19 - 24 0.69% 2.65%
25 -34 6.87% 6.47%
35 -44 14.09% 13.82%
45 -54 23.02% 23.82%
55 -64 24.74% 25.29%
65 or over 28.52% 23.82%
No Answer 2.06% 4.12%

43. Taking all things into consideration, how would you rate your overall quality of 
      life in the District of West Kelowna.

2010 2009 2008
Very High 18.80% 23.37% 15.88%
High 54.39% 50.52% 56.47%
Neither High nor Low 21.80% 21.99% 18.82%
Low 1.75% 2.06% 3.82%
Very Low 1.00% 0.69% 0.88%
No Opinion 2.26% 1.37% 4.12%

0.00%

10.00%

20.00%

30.00%

Strongly agree Agree No Opinion Disagree Strongly Disagree No Answer

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

Yes No No Comment

Do you support an interregional transit serv ice

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Male Female No Answer

Please circle you gender

2009 2008

0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

19 - 24 25 -34 35 -44 45 -54 55 -64 65 or over No Answer

In which age group are you

2009 2008

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Very High High Neither High nor
Low

Low Very Low No Opinion

Taking all things into consideration, how would you rate your ov erall quality of life in 
the District of West Kelowna

2010 2009 2008

40. Do you support an interregional transit service?

2009
Yes 60.82%
No  11.00%
No Comment 28.18%

41. Please circle your gender.

2009 2008
Male 53.61% 51.18%
Female 43.30% 40.00%
No Answer 3.09% 8.82%

42. In with age group are you?

2009 2008
19 - 24 0.69% 2.65%
25 -34 6.87% 6.47%
35 -44 14.09% 13.82%
45 -54 23.02% 23.82%
55 -64 24.74% 25.29%
65 or over 28.52% 23.82%
No Answer 2.06% 4.12%

43. Taking all things into consideration, how would you rate your overall quality of 
      life in the District of West Kelowna.

2010 2009 2008
Very High 18.80% 23.37% 15.88%
High 54.39% 50.52% 56.47%
Neither High nor Low 21.80% 21.99% 18.82%
Low 1.75% 2.06% 3.82%
Very Low 1.00% 0.69% 0.88%
No Opinion 2.26% 1.37% 4.12%

0.00%

10.00%

20.00%

30.00%

Strongly agree Agree No Opinion Disagree Strongly Disagree No Answer

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

Yes No No Comment

Do you support an interregional transit serv ice

2009

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Male Female No Answer

Please circle you gender

2009 2008

0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

19 - 24 25 -34 35 -44 45 -54 55 -64 65 or over No Answer

In which age group are you

2009 2008

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

Very High High Neither High nor
Low

Low Very Low No Opinion

Taking all things into consideration, how would you rate your ov erall quality of life in 
the District of West Kelowna

2010 2009 2008



32

Cit
ize

ns
’ Su

rve
y 2

01
0 R

es
ult

s

District of West Kelowna
2760 Cameron Road,  West Kelowna, BC V1Z 2T6

General Inquiry
Phone: (778) 797-1000   Fax: (778) 797-1001

info@districtofwestkelowna.ca    www.districtofwestkelowna.ca
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