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West Kelowna is nestled on the sloping hills on the central west shores of Okanagan Lake, British Columbia, its physical
landscape still dotted with evidence of its rich agricultural history including vineyards, orchards and farms.

West Kelowna by the numbers:

28,793 residents

1214 square kilometres in size

5 water systems

125 parks

§6.2 million grants approved

203 recreation programs, with
17,395 participants

485 building permits issued
1,405 business licences issued, with
713 home-based businesses

The District of West Kelowna (DWK) is the second largest municipality in the Central Okanagan. The neighbourhoods of
DWK include Westbank, Shannon Lake, Glenrosa, Casa Loma, West Kelowna Estates, Rose Valley and Lakeview Heights.
West Kelowna surrounds twao self-governing reserves of the Westbank First Nation.

Mayor and Council, elected November 15, 2008:
From left: Councillor Bryden Winsby,

Mission
To make informed decisions that meet
community needs to protect, enhance

and celebrate our West Kelowna home.

d MES5d(E

| am happy to report that 2010 was a
successful year with a list of moments that
make me particularly proud to have been
Mayor of West Kelowna in 2010.

On the top of the list would be the great
steps we have taken to foster excellent
working relationships with other levels of
government and organizations. We saw
great results from our efforts:

We've received $11.1 million from the Provincial and Federal
Governments for our Sewer Servicing Program, vastly surpassing
our expectations and most certainly welcome.
We signed two important agreements with Westbank First Nation,
our Memorandum of Understanding and our Joint Management
Agreement For Gellatly Bay, that will see us work together to
address issues of mutual interest.

« We worked closely with the Regional District of Central Okanagan
in ensuring the establishment of a Westside transfer station and
expansion of the Westside Wastewater Treatment Plant.

As a new municipality, just three years into our transition from a
regional district form of rural government, one of our key priorities was
to prepare baseline information—we needed quiding documents and
maps for what we envisioned our community to be. To that end we
directed that the District embark on the creation of 14 Master Plans.
After months of time and hundreds of thousands of dollars invested,
we're now beginning to see the results of this ambitious endeavor. Early
in 2010, Council adopted the Parks and Recreation Master Plan and the
Economic Development Plan. Underway are:

Official Community Plan

Transportation, Water and Drainage Master Plans

Waterfront Plan

Westbank Centre Revitalization Plan
« Agricultural Plan

This year we placed and improved more infrastructure, as directed by
our citizens to do so. We provided sewer servicing to 500 more homesin
West Kelowna, rehabilitated 10to 15 kilometres of roads and sidewalks

We've also gone beyond the set goals we established in our strategic
planning and pursued, ahead of schedule, the Affordable Housing
component of the Official Community Plan and took the unusual step
of securing a Secondary Suite Policy which permits secondary suites
in Single Family Residential zones, subject to a number of restrictions.
Property taxes were held to a modest 2.35% increase.

We pursued and achieved requlatory control over our entire waterfront
and received a License of Occupation for Gellatly Bay, finally providing
us the authority to remove the unwanted houseboats.

And, of course, we built the impressive West Kelowna RCMP Detachment
on time and under budget, but you'll find more on that later in this
report.

Once again, the dedication shown by Council and staff has been
outstanding. And the words of support from members of the community
have been most rewarding.

u District of UESENS U ERINTEITEIREL

Councillor David Knowles, West Kelowna receives $5.1 million
from provincial and federal governments

10 assist with sanitary sewer service

West Kelowna hosts the “Light the Way”
Olympic Torch Relay celebration

and opened our Gellatly Bay Recreational Corridor Project, a welcome
multi-modal addition to our beautiful waterfront. We performed hoat :
launch upgrades in Casa Loma and Gellatly Bay. i SR

Councillor Carol Zanon,
Mayor Doug Findlater,
Councillor Rosalind Neis,
Councillor Gord Milsom

and Councillor Duane Ophus.
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West Kelowna Council’s strategic planning process quides decision
making for the District of West Kelowna by setting long term goals and
objectives for the community. From this vision, Council allocates the
resources of the municipal government in pursuit of community goals.

West Kelowna Council has committed to setting priorities each year.
Council's 2010 Strategic Priorities outlines the categories of focus for
the year. These priorities were ranked and District resources assigned
to specific initiatives intended to meet the outlined goals. Council was
consulted throughout the year on progress and tangible measurements
were applied.

This is the third strategic planning document produced by West
Kelowna Council. The first two strategic plans were largely operational
in nature as Council was tasked with building a municipal government
from the ground up. As the District entered its third year of operation,
Council refined its focus for 2010 to four primary categories.

=
=\ M,'. :

K

West Kelowna receives $5.1 million
from provincial and federal governments
10 assist with sanitary sewer service
extensions

Category of Focus 2010 Priorities

. Sewer Collection and Treatment
. Roads and Drainage

. Water

. Official Community Plan Review

1. Infrastructure 1
2
3
1
2. Regulations
3
4
1

2. Growth Management

. Waterfront Plan

. Agricultural Plan

. West Kelowna Economic

Development Plan

2. Westbank Centre Plan
3. Boucherie Centre Plan
1
2

3. Economic Enhancement

. Transit
. Parks and Recreation Master Plan

4.5 ervices & Assets

These are not West Kelowna Council's only goals. Many considerations
were put aside to sharpen the 2010 focus. West Kelowna's unique
challenge as a new municipality is to transition from a rural form of
government to an urban one, and to fortify itself financially as it works
to reach its goals. With the help of reqular public consultation, Council
is dedicated to strategic planning each year to ensure goals are pursued
that reflect the community’s needs and wishes.

A detailed operational plan accompanies Council’s Strategic Priorities,
details of which are shared in the Performance Measurements section
of this Annual Report.

defining

Legacy Landmark

The award winning, 1,767-square-metre West Kelowna RCMP
Detachment shines as an example of the District of West Kelowna's
ability to build cost-conscious infrastructure thatis functional, beautiful
and environmentally friendly.

Building construction was originally scheduled to go to tender in fall
2008 at projected total costs of $9,434,975. Council opted to wait to
tender the project in spring 2009. The decision saved the municipality
§971,529 with total costs coming in at $8,463,446. The detachment
was completed $33,075 under budget in September 2010.

West Kelowna'’s new detachment is a marked improvement over the
previous 238-square-metre offices at the corner of Main Street and
Old Okanagan Highway. The limited size of the previous facility meant
some staff had to be housed at satellite locations. The space crunch
prevented local RCMP from offering services such as criminal record
checks and fingerprinting, which are now offered at the detachment.
The new facility comfortably accommodates West Kelowna’s 21 RCMP
officers and an additional 22 provincial members who serve: the
Central Okanagan West Electoral Area; Highway 97C as far west as
Sunset Main; Okanagan Lake from Peachland to Lake Okanagan Resort;
Peachland; rural areas on the east side of Okanagan Lake, including
Joe Rich and Big White; and, Westbank First Nation. The detachment is
built to a post disaster standard.

The architecturally stunning structure was a finalist for Best
Institutional Community Building at the Okanagan Mainline Real
Estate Board’s 2010 Commercial Building Awards. The detachment
won the Westbank and District Chamber of Commerce’s Key Business
Award for Business Beautification. The building will be a catalyst for
revitalization in the area.

The West Kelowna RCMP Detachment will receive LEED™ (Leadership in
Energy and Environmental Design) Certification for its environmentally
friendly features, which include: reclamation of a brownfield sitt—a
former BC Ministry of Transportation works yard; removal and safe
disposal of contaminated soil; use of local materials; a cistern that
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captures rainwater for landscape irrigation; a green roof, planted with
natural vegetation; solar panels for heating hot water; energy efficient
lighting; and, an energy efficient building envelope, including Low E
windows and additional insulation.

West Kelowna is proud of its first major building project—a legacy
landmark for the municipality.

Recovering From Wildfire
Emergency response crews received high praise for their efforts during
the Seclusion Bay Interface Fire.

Mayor Doug Findlater cited West Kelowna Fire Rescue, RCMP, the
Regional Emergency Program, the BC Forest Service and other first
responders for their exemplary response to the wildfire that started
shortly after 10 a.m. on July 12, 2010. The Mayor said the District of
West Kelowna clearly benefited from its participation in the Regional
Emergency Program—a partnership of local municipalities and various
agencies that work closely together to respond to disasters and aid in
recovery efforts.

The Regional Emergency Program was also a key player in helping West

Kelowna during and after forest fires in Glenrosa and Rose Valley a year
earlier. As many as 12,500 residents were evacuated from their homes
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Fire Chief Wayne Schnitzler named Citizen & ointfunding forTourism Westside S West Kelowna and Westbank First Nation g Opening of the Districts first traffic signals

ofthe Year by Westbank & District Chamber €@ announced by West Kelowna, Westbank S sign Memorandum of Understanding

of Commerce First Nation and Regional District of Central First Nation

Okanagan

at Butt Road, a joint project with Westbank
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“Welcome to West Kelowna" highway signs

«=— unveiled

‘A

between the moment the fires broke out on July 18, 2009 and the
time the fires were fully contained, less than a week later on July 26.
While the Seclusion Bay Interface Fire was smaller in scale, it still had
a profound impact on the municipality, triggering memories of what
had happened only a year earlier. The District of West Kelowna and its
residents could empathise with the 67 Seclusion Bay evacuees, said
Findlater.

Firefighters worked ftirelessly to contain and mop up the Seclusion
Bay fire and to mitigate safety hazards created by the blaze. Residents
were able to safely return to their homes and vacation units on July
16, 2010. No one was injured as a result of the fire. One lakeside home
was destroyed despite the efforts of fire crews to save the structure,
including use of a fire boat, jetting water onto the flames from
Okanagan Lake.

A fire investigation team determined that the blaze began after a tree
fell on a power line during a wind storm, with qusts reaching 70 km/hr.

Building Stronger Relationships

The District of West Kelowna and Westhank First Nation are more
than just neighbours, they are partners that must work strategically
together to address issues that impact almost 40,000 people living in
the two jurisdictions on the west side of Okanagan Lake.

A
Gellatly Bay Recreational Corridor
Upgrade Project opens
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Both governments committed to strengthen that partnership with
the signing of a Memorandum of Understanding on May 3, 2010.
West Kelowna Mayor Doug Findlater and Westbank First Nation Chief
Robert Louie were joined by their respective Councils as they signed the
agreement during a ceremony, witnessed by local media. The ceremony
fittingly took place at Fire Hall 31 on Old Okanagan Highway, which
was strategically built in West Kelowna right next to the Westbank First
Nation boundary. The District of West Kelowna's Fire Rescue Department
is able to serve Westbank First Nation thanks to a service agreement the
band has signed with the municipality.

The Memorandum of Understanding states that both governments
will work together in pursuit of a lasting relationship that is based
upon respect, honor and recognition. Both governments have agreed
to hold reqular Council-to-Council meetings to find ways to encourage
economic development and promote tourism, and resolve maters that
impact both jurisdictions.

As a demonstration of that commitment both Councils attended a joint
meeting on November 15, 2010, where they agreed to collaborate
on road issues and lobby the BC Ministry of Transportation for more
left hand turn signals on Highway 97 on the Westside. The Councils
also agreed to work together with BC Hydro to build a second power
transmission line on the west side of Okanagan Lake; and they
committed to support the Westbank Museum and address drainage
issues affecting both jurisdictions.

/ ¥ = s a ‘
Seclusion Bay Wildfire ignites = Districthosts Artin the Park

{ =
West Kelowna receives $209,175 from the
province for forest fire fuel mitigation work

[rigation _ge

A celebration was held on November 16, 2010 to honour the Westbank
and Lakeview Irrigation Districts, which were officially dissolved on
December 31, 2010.

The District of West Kelowna wanted to give the two utilities a proper
goodbye and to thank former and current staff and board trustees for
their decades of dedication to the irrigation districts. The Westbank and
Lakeview Irrigation Districts provided 150 years of combined service
to Westside residents. Westbank Irrigation District was formed in June
1922 and Lakeview Irrigation District incorporated in 1951. When the
District of West Kelowna incorporated in 2007, the Government of
British Columbia stated that the two irrigation districts must dissolve
on December 31, 2010 and their assets and operations must transfer
over to the new municipality on January 1, 2011. West Kelowna Councll
could not close the doors on the organizations without providing the
community with an opportunity to recognize the irrigation districts’
histories, applaud their many accomplishments and welcome them
into the West Kelowna family. In advance of the ceremony, Mayor Doug
Findlater, Lakeview Irrigation Chairman John Byland and Westbank
Irrigation Chairman Darren Schlamp attended a tree planting ceremony.
Ablue spruce was planted near Municipal Hall at the Mount Boucherie
Community Centre in honour of the irrigation districts.

In addition to providing water to homes, businesses and farms,
Westbank Irrigation District operated a cemetery for the community.
The Lakeview Irrigation District managed recreational properties
including Anders Park, Issler Park and the Lakeview Heights Women's
Institute Hall, which was later named Lakeview Heights Community
Hall. Both utilities also spearheaded some significant infrastructure
projects over the years. The Westbank utility constructed the state of
the art Powers Creek Treatment Plant in 2007 and added an ultraviolet
disinfection system in 2009 at a combined cost of $18 million. The
treatment plant uses In-Filter Dissolved Air Flotation to produce Safe,
clean drinking water that meets or exceeds federal and provincial
quality standards. The 54 mega litre per day facility also utilizes
coaqulation, clarification, and filtration to produce fresh, crystal clear
water. In 2005, the Lakeview utility raised the level of the Bighom

West Kelowna RCMP Detachment
officially dedicated

Reservoir for $1.5 million. Two years later it constructed the Dun Waters
Creek Diversion at a cost of $1 million. The channel enables the transfer
of up to 1.5 million cubic metres of water from Dun Waters and North
Terrace Creeks, if required, to meet usage demands.

In order to ensure a smooth transition for customers and staff, the
District of West Kelowna held joint planning sessions with both
imigation districts for more than a year. On June 8, 2010 West Kelowna
Council directed staff to establish three separate water utility funds—
one for West Kelowna water operations and one for each of the irrigation
districts—to be in place for a three-year period. Given that both the
Westbank and Lakeview utilities operated for so long as separate
entities, with their own revenue, expenses, assets and liabilities, the
three-year period will allow for time to review and monitor the funds
before they are consolidated with District finances, subject to Council
consideration and approval. The separation will also mean varying user
fees among West Kelowna water users and customers of the former
irrigation districts. After the three-year period, staff will provide a report
to Council on options going forward.

West Kelowna hosts a Celebration Event
honouring the work of the Lakeview and
Westbank Irrigation Districts

District hosts Council to Council meeting
with Westbank First Nation

H District of UESENS U ERINTEITEIREL

Fire Department donates $6,300
and 350 boxes of food to Westside
Food Bank, proceeds of a food
drive and car wash
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= Council established its 2010 Strategic Priorities early in | Executive Management Team:
= 2010, outlining the goals and objectives they wished to | Jim Zaffino, Chief Financial Officer
= achieve for West Kelowna. I am very happy to report that, | Marnie Manders, Director of Administration
again, District of West Kelowna staff was able to rise to | Dave Slobodan, Director of Building & Requlatory Services
n the challenge and accomplish Council’s goals for 2010, as | Gary 0'Rourke, Director of Engineering & Operations
well as maintaining core work operations throughout the | Nancy Henderson, Manager of Planning
year. Wayne Schnitzler, West Kelowna Fire Chief COUNCILLOR COUNCILLOR COUNCILLOR COUNCILLOR COUNCILLOR COUNCILLOR

This means we were able to investigate 1,300 bylaw complaints while MASTER PLAN SCHEDULE

shepherding new Blasting Requlations and drafting a Soils Removal

and Deposit Bylaw at Council’s request. It means we could build $9 _ RCMP Administrative

n District of UESENS U ERINTEITEIREL

Chief Economic

million in new sewer connections and $2 million in roadwork while | [Parks & Recreation Bl peveionment
we created Wildfire Commemorative Park and opened road ends for | Master Plan X
public use. It means we could continue to conduct our important day- | Anders Park |
to-day business while we worked on 11 Master Plans, prepared to | «and Lakeview Community - Building T SN _ A —
assume the administration of the Westbank Irrigation District and the | Hall'10-Year A B P & Operations Services Planning Fire Rescue
Lakeview Irigation District by yearend and take over the provision of | [Management Plan X
Transit Service from regional governance. Economic V—‘—\

Development Plan X ‘ - _ A | Current a o
We also set into motion Coundil’s Economic Plan, with job-one being | (Official Community Plan X corpersteseees 1 S Fneineering operations e Planning pommeten
the hiring of a Business Development Officer for West Kelowna, and our | \Waterfront Plan X | |
just-three-year old organization was called upon again to coordinate | \Westbank Centre Plan X P, _ '
emergency and reclamation response to another week-long wildfire, | {Agricultural Plan X i = L Construction Parks ] |information servicest—  f Rzzgceypimmg — Sup:::sion
the Seclusion Bay Interface Fire, Master Transportation Plan X Services

Master Storm Water
The pages of our 3rd Annual Report are filled with the accomplishments | Management Plan X Recreation | | Faciities | | Traffic Roads [ Payroll || || Fire
of West Kelowna Council and District Staff and | am now steadfastly | Water Systems Master Plan X & cuture piision § Transportation § breiage § Benefits Prevention
assured that we will continue to face the challenges of the future with | Property
determination and integrity. Acquisition Strategy X Water ] e

Cultural Plan X & Sewer Services

Sewer Servicing Strategy X X X

Transit Agreement Planning X X
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The Administration Department has 18 full-time employees within
the Corporate Services, Human Resources and Recreation and Culture
divisions.  The Administration Department is the municipal contact
with the West Kelowna RCMP which includes 3 municipal employees,
2.5 public servants and 21 RCMP members.

The Human Resources division oversees:
« Recruitment and staffing
(ollective bargaining
- Labour and employee relations
- Job dlassification and compensation planning
« Occupational Health and Safety
« Disability management and return to work programs
Staff training and development
Staff policy development
« Succession planning
- (orporate Visions and Values

The Recreation and Culture division oversees:
Booking of all recreational facilities and parks
Community partnerships and contracts
« Recreational, cultural and sport programming (Leisure Guide)
« Special events
« Museum liaison
« Communities in Bloom program
Gifts and Legacies program

The Corporate Services division oversees:
- (orporate Services
Administration of Council meetings, minutes, public
hearings and bylaw preparation
Administration of statutory functions
Freedom of Information Requests

Election administration

Risk management

(laims management

Document management
Communications

Internal and external communication

Council correspondence administration

Grant administration

Website Administration

Event Planning

ADMINISTRATION BY THE NUMBERS
33 Emploeeshiedin2000

126.1  Total number of District employees

35 Bylaws drafted

'3 Freedom of Information requests
74 Average calls per day fielded

HIGHLIGHTS

The Administration Department oversaw the creation of the Parks and
Recreation Master Plan which was adopted by Council on July 20. The
plan provides overall direction and quidance for managing parks and
recreational facilities, resources, programs, infrastructure and investment
over a 10 year horizon.

Council approved the Gifts and Legacies program in December. The
program provides opportunities for individuals or organizations to
contribute certain amenities to the District in areas of specific interest
to them. Items including park benches, picnic tables, bicycle racks,
garbage/recycling receptacles and trees, can be purchased and placed on
District property, usually parks. Each item would have a commemorative
plaque mounted on it.

In November, Council adopted the Anders Park and Lakeview
Community Hall 10 Year Management Plan. The plan development
was recommended in the Parks and Recreation Master Plan and was
supported by the Lakeview Irrigation District financially. The plan
provides short and long term recommendations for improvements to
the hall and park.

West Kelowna's and Westbank First Nation's joint entry in the 2010
Communities In Bloom competition was awarded top honours—
Five Blooms—for the third straight year in the 20,001 to 50,000
population category at the National Symposium in November. West
Kelowna/Westbank First Nation's overall score is improving each year
in pursuit of the top prize.

From July to September, the Department co-hosted the “Best of the
West Photo Contest”with Tourism Westside and Westbank First Nation
and received 132 entries. Many of the photos in this Annual Report
were submitted to the contest with winners receiving spa, golf or ski
packages.

The Department oversaw the District’s involvement with Everybody
Gets to Play and Kid Sport BC. Both programs are intended to provide
0pen access to recreation activities to ensure that no child is left on the
sidelines.

Administration developed a Mayor and Council Correspondence Policy
and tracking system.

Special events the Department oversaw include the RCMP Detachment
dedication ceremony, Halloween Bash, Winterfest, Roots, Shoots and
Boots Garden Club and the celebration event honouring Lakeview
Irigation District and Westbank Irrigation District.

E DNylaqul\Vest Kelowna 2010 Annual Report
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The Building & Regulatory Services Department has
18 full-time employees within the Building, Bylaw
Enforcement/Business License and Facilities divisions.
The Department also oversees the District’s capital
building projects.

The Building Division oversees:

« Building Permit application administration and inspection
« Secondary Suite application administration and inspection
- Safe Premises Bylaw inspection

- Blasting permit applications

« Technical review of development applications

The Bylaw Enforcement/Business License Division oversees:

« Business license administration

« Receive bylaw complaints

- Investigate and monitor complaints/infractions

« Issue Municipal Ticket Information (MTI) and Bylaw Notices
- Administration of ticket prosecution/adjudication

- (ontract property clean-ups

« Liaise with RCMP

The Facilities Division oversees:

~ | - Fadlity maintenance and repairs on

12 municipally-owned facilities
« Arenas operation
« (ustodial Service
- Bventsupport
Facility safety inspections
Facility security
Preventative maintenance program for facilities

HIGHLIGHTS

The Department oversaw the construction of the $8.4 million West
Kelowna RCMP Detachment. Construction was accomplished on time
and under budget.

In November, Council adopted amendments to its Good Neighbour
Bylaw to include requlations related to blasting in the community. The
Building & Regulatory Services Department consulted with members
of the public, other levels of government, members of the development
and blasting community and more in determining the best approach
to regulating blasting. The amendments to the Good Neighbour Bylaw
include the provision of blasting regulations and the requirement to
obtain a permit before blasting is undertaken in the community,
enabling the District to monitor blasting activities.

The Department was also directed to begin the development of a
Draft Soil Removal and Deposit Bylaw, again working closely with

stakeholders. The bylaw is being created to requlate the removal and
deposit of soil, sand, gravel and rock on lands within the District.

The Department oversaw the District’s involvement in a joint Bylaw
Dispute Adjudication initiative with the municipalities of Kelowna,
Peachland, Penticton, Lake Country, Summerland, Vernon, Oliver
and the Regional District of Okanagan Similkameen. Bylaw Dispute
Adjudication enables bylaw ticket disputes to be handled by a
provincially-appointed mediator instead of BC Provincial Court. The
initiative saves time and money with disputes for tickets involving minor
offences like parking infractions or unsightly premises, being handled
outside of the expensive provincial court system, which often presented
significant delays.

The Department oversaw accessibility enhancements including the
installation of an access ramp to Council Chambers for use by people
with disabilities and improvements to the viewing area for people in
wheelchairs in Royal LePage Place.

Working with the Westbank Museum Society, Building & Regulatory
Services facilitated $55,000 in renovations to the District-owned
building on Dobbin Road. When renovations are complete, the Museum
will relocate to the facility.

BUILDING & REGULATORY SERVICES

BY THE NUMBERS
-~ BuldngPermits
S hems ConstuctonVale

2009

2009

78 21,899,340.00
1 337,000.00
3 20,880,000.00
1 150,000.00

292 4,497,696.33

2 77,000.00
6 9,811,000

27 1,804,700

485 $56,150,249.00

Complaints Total
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The Engineering & Operations Department has 39.5
employees within the Engineering and Operations
divisions. District infrastructure includes 300 kilometres
of roads and 50 kilometres of sidewalks.

The Engineering Division oversees:

- Design and tendering of engineering works
(roads, sewer, drainage, parks, water utility)
Retaining and managing consultant assignments
(onstruction management
Technical review of development applications
Transit

The Operations Division oversees:
Water and sewer service utilities inspection,
maintenance and repair
Parks inspection, maintenance and repair
Drainage facility inspections, maintenance and repair
- Administration of road maintenance contract
« Municipal sign maintenance
Bus stop, traffic signal, streetlight maintenance

ENGINEERING BY THE NUMBERS

HIGHLIGHTS
The Department oversaw construction of sewer extensions to service
503 homes in 2010. The approximate construction cost of these

works was $9 million. The provision of sewer to Gates Road, Hudson
Road, McGinnis Road and Pineridge Place was possible thanks to grant
funding from the Building Canada Fund-Communities Component
program. The project also involved the repair and repaving of nearly
10 kilometres of roads and construction of 900 metres of sidewalk on
Hudson Road and Westlake Road.

Engineering and Operations also managed the design and construction
of the Gellatly Bay Recreation Corridor Improvement Project — Phase 1
which extends from the Cove Lakeside Resort to the Powers Creek Bridge.
Improvements include road rehabilitation, two bicycle lanes and a wide
pedestrian path as well as new playground equipment installed at
Marina Park. The Improvement Project was supported through generous
donations from the Federal and Provincial governments and the Gellatly
Bay Parks &Trails Society. The cost of the project was $500,000, with the
Provincial Government contributing $170,000, the Federal Government
contributing $163,000 and the Gellatly Bay Trails and Parks Society
contributing $20,000.

The Department’s $2.8 million Road Rehabilitation 2010 Program
improved a total of 5.5 kilometers at the following locations:

(indy Rd. from Harding to end

Elliot Rd. from Reece to Butt

Glencoe Rd. from Scharf to Taneda

Harding Rd. from 3865 Harding to end
«LastRd. from Old Okanagan Hwy. to Brown
- Ogden Rd. from Boucherie to Ourtoland

Ponderosa Rd. from Hew! to Brentwood

Scharf Rd. from Glencoe to end

Turnbull Rd. from Glenrosa to Gill

Windt Rd. from Glencoe to end

E DINylagul\Vest Kelowna 2010 Annual Report
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Engineering & Operations also constructed new sidewalks on Ingram
Road and on Lower Glenrosa Road over Powers Creek (approximate
cost-$250,000).

The Department continued its work on the Transportation Master Plan,
expected to be complete in 2011. The plan will address transit, cycling,
pedestrian and road network needs over the next 20 years and will
identify the costs of the required upgrades and new construction and
identify means to pay for the infrastructure.

Also underway is the $251,120 Master Storm Water Management
Plan which will include an inventory of existing drainage networks,
hydraulic analysis, environmental (watercourse) evaluation, water
quality sampling, hydrogeology and capital improvement plans. Also
part of the plan is the development of storm drainage criteria for
new drainage infrastructure and the establishment of storm water
management best practices.

The Department was involved in the negotiation of a Transit Service
Agreement which formally designated the District of West Kelowna as
the provider of transit service within its boundaries. Up until April 1,
2010, the Regional District of Central Okanagan was responsible for
providing these services within District of West Kelowna boundaries.

In September, West Kelowna Council agreed to support the extension of
the RapidBus program to West Kelowna and will contribute municipal
land to the project, if required. Phase T of the project was launched in
Kelowna and the service will be extended to West Kelowna as part of
Phase 2 (anticipated completion 2014).

The District improved five more Road Ends/Beach Accesses in 2010,
including general clean up, removal of encroachments, installation
of garbage receptacles and signage and, in one case, the creation

financial

of a designated parking area. The specific beach accesses that were
improved are:

« Whitworth Road between 2496 & 2505
« (Green Bay Road between 1428 & 1434
« Green Bay Road between 1339 & 1343
« Sunnyside Road — North End

« (asaloma road between 2757 & 2761

The highly popular Gellatly and Casa Loma Boat Launches were upgraded
in the fall, making the facilities safer and easier to use. Improvements to
the Casa Loma Boat Launch included a 1.5-metre wide by four-metre
long extension to the existing riprap breakwater on the southeast side.
The existing 3.6 metre-wide

concrete pad was doubled in size. The Gellatly Boat Launch upgrades
included dredging the channel, construction of a new concrete block
retaining wall, extending for 50 metres along the north side of the
launch and the installation of a new concrete launch pad, which added
about 15 metres to the length of the ramp.

Engineering & Operations staff constructed the Wildfire Commemorative
Park, located on Glenrosa Road, to honour and celebrate the individuals
and agencies that came together during and after the 2009 West
Kelowna Wildfires to provide aid where needed. The Commemorative
Park concept was conceived and endorsed by Council and was built
through generous donations by Tree (anada to purchase tree stock,
Gorman Brothers Lumber for the kiosk supplies, Wishbone Industries for
the bench donations and a resourceful staff utilizing surplus materials
from previous projects. Forty-one trees were planted in the arboretum,
representing a collection of different tree species assembled to celebrate
the diversity of trees. The species were selected for their hardiness and
diversity, but also, for different bark textures, leaf shape and fall colors.

The Financial Services Department has 22 full-time
employees within the Finance, Purchasing, Information
Services and Payroll/Benefit divisions.

The Finance Division oversees:
Property tax invoicing, collection and management
Utility billing, collection and management
« Al payables and receivables
Investments
Bank account reconciliation
Financial bylaws
Annual Financial Report

The Purchasing Division oversees:
Al procurement for the District
Evaluating tenders, requests for proposals and quotations
Issues purchase orders
Receives inventory
- Maintains District inventory
Purchasing statistics

The Payroll/Benefits Division oversees:
Employee payroll
Employee benefit management

- (anada Revenue Agency remittance
Pension administration
New employee orientation

The Information Services Division oversees:

All computer, software and

telephone services for District operations

Help Desk support

Computer network maintenance

Inter-facility communication

Geographical Information Systems administration
« Website maintenance

HIGHLIGHTS
FINANCIAL SERVICES BY THE NUMBERS

13,482
42,722

The Financial Services Department oversaw the development of the
2010-2014 Financial Plan which included a 2.35% tax increase. The
plan indicated a municipal tax requisition of $21,454,656. By the
end of 2010, the Department had collected 96% of its tax levies. The
Department hosted one public budget working session to gather input
the draft financial plan.

The Department conducted an analysis of the construction of Royal
LePage Place and determined recommended appropriate controls for
future construction projects. A business plan was also prepared for
the facility. Council agreed to continue to use Royal LePage and Jim
Lind arenas to support the needs of the community and not pursue
upgrading the facility for enhanced use as an events centre.

The Department analyzed BC Transit agreements and cost-sharing
formulas and requested a review which led to a reduction in transit costs
of approximately $168,000 for the 2010/2011 operating year.

Financial Services prepared and administered the third annual Citizens’
Survey. The statistically-accurate survey is mailed to 1,000 random West
Kelowna taxpayers. In 2010, 399 completed surveys were received. (See
Inset Booklet A)

The Department created a Residents’ Association Policy that set out
terms and conditions under which Council could consult, work with
and potentially offer grants in aid under specific circumstances to
neighbourhood groups that are registered as societies.

The online Recreation registration program was activated, enabling
users to sign up through the District's website.

A high-speed laser beam communications link was installed to link
servers at District of West Kelowna Municipal Hall to the former
Lakeview Irrigation District Building on Bartley Road, less than one-
kilometre away. The laser beam technology was found to be the
most reliable and dependable link between the two buildings in the
Boucherie Centre area.

The District's new Geographic Information System (GIS) software was
installed and District Corporate Mapping Standards were developed.
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The Planning Department oversees 11.5 full-time employees
within the Current Planning and the Policy and Long Range
Planning divisions.

The Current Planning Division oversees:
Development application administration
Environmental planning
Committee coordination
Fringe area planning
Ministry and Westbank First Nation referrals

The Policy and Long Range Planning Division oversees:
Municipal land use planning
Long range land use policy and plans
Parks planning and design
Regional planning
Heritage planning
Zoning Bylaw administration
Official Community Plan administration

The Planning Department also oversees

Property Management for the District to:

«|dentify and evaluate property acquisition opportunities
Expand and maintain District land inventory
Process free Crown grant and Crown land lease applications
Respond to provincial and federal agencies referrals regarding mines
permits, Crown tenures and foreshore leases

HIGHLIGHTS
PLANNING BY THE NUMBERS

[PIaRAAg SEHSTEST 2010 2009

13 44
2 11
1 10
17 13
18 10

3
5 2
0 2
14 2]

The Department administered the creation of the Secondary Suite Policy
and Secondary Suite Bylaw Amendments which now permit the use of
secondary suites within specified zones, provided a number of conditions
can be met. Conditions include, but are not limited to, lot size, location of
suite within the primary residence, suite unit size, parking, access, sanitary
requirements, registration and statutory declaration, and minimum length of
rental accommodation. A 12 month amnesty period was established to allow
property owners with illegal suites and owners wanting to develop a legal
suite an adequate amount of time to become familiar with the conditions
of the policy and take the necessary steps (such as suite registration or
decommission, suite renovations where necessary, etc.) to comply. The District

also reduced sewer utility fees for legal suites to 40% of the cost of one unit

The Department made significant progress in the development of the
Westbank Centre Revitalization Plan. A consultant was hired with a budget
of $117,900 to develop the Plan. Phase 1 of the work plan is complete
which involved an Issues and Opportunities Workshop, the development of a
Westbank Centre Community Consultation Committee, the Westbank Centre
Transportation Workshop and the two day Westbank Centre Design Charrette.
Phase 2 is underway and involves further work by the Community Consultation
Committee, continued consultation with Westbank First Nation and key
agencies, and submission of a first draft for Council’s consideration.

Further progress was made on the development of the Official Community
Plan (OCP) with the presentation of the OCP Action Plan outlining how the
department will implement the new directions in the plan. A legal review of
the document was conducted and amendments were made accordingly and
formatting and graphic design was undertaken.

A consultant was chosen for the development of the $166,238 Waterfront
Plan and a Community Consultation Committee was appointed and several
meetings held.

The Department prepared the Agricultural Background Report which provides
an overview of agriculture in the District of West Kelowna, indicating the
current context and future vision and strategies to achieve the vision, reviewed
by the District’s Agricultural Advisory Committee.

Planning coordinated the Public Hearing and rezoning of the southern portion
of property at Brown and Bering Roads to allow for the development of a public
health facility. The property is in the Agricultural Land Reserve and the proposed
Comprehensive Development Zone permits both agricultural and institutional
land uses that respect adjacent agricultural land on the northern portion of the
property. Interior Health has purchased the property subject to this rezoning
and securing Agricultural Land Commission approval for non-farm use of the
site. However, Interior Health has indicated that funding is not in place to design
or develop a facility at this time.

The Department oversaw the development of a Street Naming Policy which
enables residents to nominate names of persons of historical significance and
community heroes for street names. The policy outlines selection criteria for
names of historical significance and community heroes and information on
how the public can nominate a name to be added to the Master List.

Significant Planning resources were spent on the ongoing administration of
major rezoning applications including:

Mission Hill Winery—Comprehensive Development Zone  expansion
affecting seven properties, totalling 15.6 hectares over a 10 year period;
ongoing

Victor Projects—60 single lots in South Mount Boucherie area; adopted in
November

Tallus Ridge—affecting three sites in the Shannon Lake West
Comprehensive Development Plan area to permit townhouse multi-
family uses; ongoing

Treasure View/Crystal Springs—multi-family development on Shannon
Lake Road; ongoing

West Kelowna Fire Rescue has 35.6 full time employees
within the Administration, Fire Suppression, Fire
Prevention and Fire and Life Safety Education divisions.
The Department also oversees 60 paid on call members
working out of four fire stations.

Administration oversees:
« Administration of full-time and paid on call firefighters
Annual recruitment for paid on call
Training
Fuel modification program
Financial services
Burning permit administration
Fire Suppression oversees:
Medical first response
Commercial and residential fire alarms
Mator vehicle accidents
Rope and ice rescue
« Wildfire and brush fires
(arbon monoxide, gas and miscellaneous calls
Maintain response mapping
Equipment maintenance
Fire Prevention oversees:
Review plans for new development
- Fire Prevention Bylaw and code enforcement
Inspection of permits, private property
Fire investigations
Fire Commissioner reports
Fire and Life Safety Education oversees:
Education of all age groups
- Fire Smart education
(ritical incident stress program

HIGHLIGHTS
FIRE RESCUE BY THE NUMBERS

Category 2010 2009

167 158
139 199
51 9
36 62
19 29
29 27
1317 1381
297 339
237 196
27 1
2319 2401
982 786

West Kelowna Fire Rescue Chief Wayne Schnitzler was presented
with the Fire Services Exemplary Service Medal, which the Governor
General's Office awards through the Chancellery of Canadian Orders
and Decorations in Ottawa. The medal is presented to fire fighters and
officials who complete over 20 years of service. Chief Schnitzler has
been with West Kelowna Fire Rescue since 1996. He started his career
with the Surrey Fire Departmentin 1979.

Chief Schnitzler was also awarded the Citizen of the Year award by
the Westbank and District Chamber of Commerce in recognition of his
community leadership during the 2009 West Kelowna Wildfires.

The Department developed the Forest Fuel Management-Private
Lands policy which establishes a public education and communication
program directed at private property owners. The policy also indicates
that West Kelowna Fire & Rescue and its forestry consultant will pursue
funding opportunities with the provincial and federal governments to
provide funding to private land owners.

In September, the District received a $209,175 Community Operational
Fuel Management grant from the Province to be used to clean up forest
fire fuels on municipal and Crown lands located between residential
interface areas in the District of West Kelowna and Westbank First
Nation'’s Community Forest.
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Goal

To provide infrastructure including roads, water, sewer, storm drainage
and sidewalks, that meets immediate and long-term needs of the
community.

Objectives

- Provide infrastructure in a comprehensive, cost-effective and
methodical manner by establishing priorities through five and ten
year capital plans

- Improve and expand pedestrian connections, sidewalks and
pathways

« Ensure integrated long-term planning for infrastructure

« Apply for infrastructure grants; ensure District has grant-ready
projects

« Develop public-private partnerships where appropriate

ACCOMPLISHMENTS

in2010

X

X

X

X
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X

X
X
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X
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X
X
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Goal

Employ land use best practices that reflect the community’s needs with
consideration given to affordable/liveable neighbourhoods, village
centres for residents and tourists and protection of the environment.

Objectives

« Manage growth with an integrated approach to development
decisions

« Understand and expand District’s land inventory (re: Crown land)

- Encourage multi-use development, especially in Westbank Centre

- Protect the environment and consider green initiatives

- Preserve agricultural land where appropriate

« Develop pedestrian-friendly neighbourhoods

« Ensure development contributes in fair manner to infrastructure and
amenities

- Determine effective, sustainable growth

« Maintain a semi-rural landscape

« Foster small pedestrian-oriented commercial neighbourhood
centres

« Obtain public input and consult with the Advisory Planning
Commission and the Agricultural Advisory Committee on how best
t0 achieve growth management goals

ACCOMPLISHMENTS

in2010

X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
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Goal

Develop long-term financial plans with solid financial footing and
strong capital reserves; and help improve the economic viability of the
community through a diverse tax base and economic development
initiatives.

Objectives

« Recognize the economic development assets of the region,
capitalize on unique opportunities

- (ontinue to consider and create appropriate capital reserves

- (onsider alternate ways of providing financing for infrastructure

« Ensure the District has cost-effective operations for all functions

« Pursue public projects as revenue generators or revenue neutral

- Provide a diverse tax base and supportive climate for business and
industry

- Ensure that taxation levels foster continued development in
community

« Enhance tourism within West Kelowna

services &

A(COMPLISHMENTS

Completed 2011
in2010

X

X
Deferred

Deferred

2012

Goal

Respond to community need and provide a high level of services to
the community, including parks, policing, fire protection, facilities,
programming and public amenities.

Objectives
- Provide high quality services that enhance the
lives of citizens of all ages
Assess transit needs and service levels
Foster ways to promote healthy living
Maintain a safe community
Pursue partnerships, grants and cost-savings in
the provision of services
- Preserve and improve public amenities
Protect and enhance heritage and culture

ACCOMPLISHMENTS
in 2010

> >
>
>
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>
>
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R.D.C.O.
West Electoral Area

District of West Kelowna
2760 Cameron Road
West Kelowna, BCV1Z 216

General Inquiry

Phone; (778) 797-1000

Fax: (778) 797-1001
info@districtofwestkelowna.ca
www.districtofwestkelowna.ca

"\ West Electoral Area

Mayor’s Office

Chief Administrative Officer
Bylaw Enforcement
Building / Inspections
Business Licencing
Corporate Services
Engineering

Finance

Property Tax

Utility Billing

Purchasing

Human Resources
Operations & Parks
Planning

Recreation & Cultural Services
Facility Bookings

Program Registration

West Kelowna Fire & Rescue
(Non-Emergency)

(778) 797-2210

(778) 797-2210

(778) 797-8820
(778) 797-8820
(778) 797-8820
(778) 797-2250
(778) 797-8840
(778) 797-2220
(778) 797-8860
(778) 797-8850
(778) 797-8865
(778) 797-8890
(778) 797-8849
(778) 797-8830
(778) 797-8800
(778) 797-2265
(778) 797-8800

(250) 769-1640
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10 eee
citizen's survey

In October 2010, one thousand surveys were mailed out to randomly selected West Kelowna taxpayers
and nearly 400 were returned in November. The amount of surveys returned was sufficient to calculate
scientifically accurate results.

The survey's primary objective is to determine how the taxpayers of West Kelowna evaluate the services
that are provided and to identify services that are desired but not currently provided. Residents were asked
to comment on quality and importance on a variety of services. The data was then broken down into a
graph (see below) that clearly indicated when a larger than normal discrepancy existed between service
level and importance. Discrepancies determine if a service exceeds, meets, or falls short of taxpayers’
expectations.

Figure 1 District of West Kelowna 2010
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More Emphasis Required
The following services appeared above the upper limit line, meaning the importance placed on the service
was higher than the quality. This can be interpreted to mean that more emphasis is required on this service.
Service Quality (%)
42.11%
48.62%
50.38%
38.85%
11.28%
19.30%
4.01%

Importance (%)

The 2009 Citizens’ Survey indicated more emphasis may be required for:
Road Maintenance

Illegal Dumping, Cleaning Program

Sidewalks

Protection of Green Space

Building Inspection

Growth and Development Planning

Bylaw Enforcement

Economic Development

Less Emphasis Required
The following services appeared below the lower limit line, meaning the importance placed on the service
was lower than the quality. This can be interpreted to mean that less emphasis is required on this service.

Importance (%)

Quality (%)
61.90%
55.14%
43.86%
43.11%
40.35%
40.35%

Service

The 2009 Citizens’ Survey indicated less emphasis may be required for:
Playgrounds

Sports Field Maintenance

Community Centre/Hall

Electronic Services Provided Online

Sports Field — Soccer

Sports Field — Baseball/Softball

Arena Maintenance

Swimming Pool

Arenas
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The remaining District services were ranked within the upper and lower limit lines, which can be
interpreted to mean that the service quality matches the service importance and no change is required to

the service level.

Service

Importance (%)

Quality (%)
86.86%
51.43%
89.14%
70.29%
74.29%
72.00%
64.00%
64.00%
85.71%
65.71%
65.14%
70.86%
50.29%
45.71%
40.57%
43.43%
63.43%
37.14%
53.14%
57.71%
35.43%
38.86%
41.71%
30.29%
21.71%
41.14%
27.43%
34.29%
31.43%
33.14%
38.86%

37.71%
28.00%
15.43%
21.71%
4.57%
10.86%
16.00%
36.00%
14.86%
18.29%
12.57%
10.29%
13.14%
8.00%
6.29%
9.71%
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1. In which area of the Westside District Municipality do you Live?

Zone 1
Zone2
Zone3
Zone 4
Not answered

40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00%
Zone 1 Zone 2

2. In which Water District do you live in.

Lakeview lrrigation District
Pritchard

Sunnyside

West Kelowna

Westbank Irrigation District
Do not know

45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00%
Lakeview Pritchard
Irrigation District

2010 2009
18.80% 26.46%
36.59% 23.37%
27.57% 25.09%
13.03% 22.68%
401% 2.41%

Zone 3

2008
24.12%
24.71%
23.82%
26.18%

1.18%

Zone 4

—=—2010 —=—2009 —A— 2008

2010 2009
30.33% 28.52%
175%  1.37%
6.27% 5.50%
7.02% 11.68%
41.35% 38.83%
13.28% 14.09%

Sunnyside West Kelowna

—=—2010 —@—2009

Westbank
Imigation District

Notanswered

Do not know

3. How do you rate the quality of special and seasonal family events in your community?

Very Good

Good

Neither good nor bad
Bad

Very Bad

No opinion

40.0%
35.0%
30.0%
25.0%
20.0%
15.0%
10.0%

5.0%

0.0%
Very Good Good

2010 2009
83% 7.22%
28.8% 34.36%
23.6% 30.58%
3.0% 3.44%
2.0% 0.69%
343% 23.71%

—=—2010 —=—2009 —&— 2008

2008
2.94%
35.59%
32.06%
5.29%
0.88%
23.24%

Neither good nor Bad Very Bad
bad

No opinion

4. How do you rate your Parks and Recreation Department in keeping you informed and

updated about the programs available?

Very Good

Good

Neither good nor bad
Bad

Very Bad

No opinion

45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00%
Very Good Good

2010 2009
12.53%  7.90%
36.59% 41.92%
26.82% 26.12%
8.02% 9.28%
3.01%  2.06%
13.03% 12.71%

—®—2010 —=—2009 2008

2008
8.53%
42.35%
27.06%
7.94%
1.47%
12.65%

Neither good nor Bad Very Bad
bad

No opinion
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5.1n 2010 the District of West Kelowna relied on the following sources of revenue:
property taxes; user fees and charges; long-term borrowing; reserves or savings; and
government grants. In the future, what revenue sources do you feel the WDM should
rely on to fund existing or new services?

Taxes

2010 2009 2008
Rely More 15.79% 9.97% 14.41%
Same 63.91% 65.64% 60.00%
Rely Less 9.27% 16.49% 14.41%
Not Sure 11.03%  7.90% 2.94%
No Answer 0.00%  0.00% 8.24%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

Rely More Same Rely Less Not Sure No Answer
6. User Fees and charge:
2010 2009 2008
Rely More 45.61% 52.92% 50.00%
Same 37.84% 31.96% 30.59%
Rely Less 3.26% 6.87% 5.59%
Not Sure 13.28%  8.25% 4.12%
No Answer 0.00%  0.00% 9.71%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%

Not Sure No Answer

Rely More Same Rely Less

—=—2010 —=—2009 2008

7.Long-term borrowing:

Rely More
Same

Rely Less
Not Sure
No Answer

45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00%

Rely More

8. Reserves/Savings:

Rely More
Same

Rely Less
Not Sure
No Answer

50.00%
45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00%

Rely More

Same

Same

2010 2009
16.29% 14.43%
33.33% 41.58%
27.82% 29.21%
22.56% 14.78%
0.00%  0.00%

Rely Less Not Sure

—=—2010 —=—2009 42008

2010 2009
17.79% 19.59%
2.11% 47.42%
19.05% 17.87%
21.05% 15.12%
0.00%  0.00%

Rely Less Not Sure

—=—2010 —=m—2009 —&—2008

2008
15.29%
34.12%
26.18%
12.35%
12.06%

2008
19.12%
42.35%
15.59%
11.76%
11.18%

No Answer

No Answer
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9. How would you rate the air quality within the District of West Kelowna. 11. In general how well does the District of West Kelowna government operate?

2070 2009 2008 2070 2009 2008
Very High 12.03% 12.03% 9.71% Very Well 9.77% 4.81% 3.24%
High 42.36% 48.45% 47.35% Well 49.87% 39.86% 34.71%
Neither well nor poor 32.33% 31.62% 29.711% Neither well or poor 24.56% 32.65% 26.76%
Low 5.76%  5.50% 6.76% Poorly 551% 6.87% 8.82%
Very Low 2.26% 0.34% 1.47% Not Sure 10.28% 15.81% 26.47%
No Opinion 5.26%  2.06% 5.00%
60.00% 60.00%
50.00%
50.00%
40.00%
40.00% 30.00%
20.00%
30.00%
10.00%
20.00%
0.00%
Very Well Well Neither well or poor Poorly Not Sure
10.00%
—— 2010 ——2009 ———2008

0.00%
Very High High Neither well nor Low Very Low No Opinion

12. Do you think that the Couplet should be a priority of the District?
10. If faced with the following realistic choices, what would you advise your Council to Do?

2010 2009
2070 2009 2008 Yes 43.61% 29.90%
Higher taxes with improved services 31.08% 26.46% 33.24% No 37.34% 19.59%
Same taxes with the same or less level of service 46.12% 55.33% 49.41% No Opinion 19.05% 50.52%
Lower taxes with reduced level of service 7.27%  6.87% 5.88%
Not sure 15.54% 11.34% 11.47% 60.00%
60.00%

50.00%

50.00%
40.00%

40.00%

30.00%
30.00%

20.00% 20.00%

o
10.00% 10.00%

0.00%
Higher taxes with ~ Same taxes withthe  Lower taxes with Not sure 0.00%
improved services same c)SrJ?vsi:elevel of redu:::’ il;/e! of Yes No No Opinion

—=:-2010 —@— 2009
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13. Are you aware that the District of West Kelowna Landfill is now open
as a transfer station to collect residential garbage?

2009
Yes 61.86%
No 36.08%
No Answer 2.06%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%
Yes No No Answer

14. Should the District of West Kelowna have a transfer station (for solid waste
disposal) within our boundaries?

2009
Yes 64.26%
No 12.37%
No Answer 23.37%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%

Yes No No Answer

15. What is the single most important way you learn about the Municipal
budget each year?

2009 2008
No Comment 5.15% 17.06%
Newspapers 41.58% 42.94%
v 1.72% 3.82%
Media 11.00% 9.41%
Mail Out 15.81% 9.12%
Council Meeting 241%  0.29%
Newsletters 6.87% 3.53%
Public Hearing 0.34% 1.47%
Internet 14.78% 11.18%
Other 0.34% 1.18%

50.00%
45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00%

—=—2009 —=——2008

16. Would you like to have more involvement in the Municipal Budget decisions?

2010 2009 2008
Yes 30.08% 41.24% 39.12%
No 22.81% 23.37% 27.94%
Not Sure 34.59% 28.18% 29.71%
No Answer 12.53% 7.22% 3.24%

45.00%

40.00%

35.00%

30.00%

25.00%

20.00%

15.00%

10.00%

5.00%

0.00%

Yes No Not Sure No Answer

—=—2010 —=—2009 2008
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17. Taking allthings into consideration, how would you rate your District 19. All marine, facilities be assessed for potential involvement by the private sector

Cound's performance. through joint ventures, contracting out or private sector models.

. 2009 2008 2009 2008

Very High 344% 1'76;% Strongly Agree 17.87%  20.29%

::thher High nor Low 2222: 1212(5)20//2 Agree 3045% - 35.29%

’ ' Disagree 1478%  9.41%

Low 687%  8.24% Strongly Disagree 2.06%  7.65%

Very L.O\.N 137% - 265% No Comments 28.87% 27.35%
No opinion 9.97% 15.29%
Not Answered 2.06% 6.47%

40.00%

50.00%
4500% 35.00%

40.00% 30.00%

35.00%
25.00%

30.00%

25.00% 20.00%

20.00% 15.00%

15.00%
10.00%

10.00%

5.00%
5.00%

E Citizens'Survey 2010 Results

o0 Very High High NeiiheLr High nor Low Very Low No opinion Not Answered 000% Strongly Agree Agree Disagree Strongly Disagree No Comments
ow
18 Takn}g all th!:g: rto;onsu:raft;on, how would you rate the level of 20. The approval process for waterfront facilities to support boating be reviewed in each
service provided by the staff of DWK. jurisdiction and develop consistent, transparent and efficient procedures and policies.

2010 2009 2008 2000 2008
Very High 9.02% - 275% 2.06% Strongly Agree 35.05% 35.00%
High 35.09% 34.02% 23.24% Agree 18.11% 43.24%
Neither High nor Low 31.33% 42.27% 42.35% Disagree 2'06% 1' 7%

. ! .

Low 351%  5.84% 4% Strongly Disagree 0.00% 0.00%
Very Low 2.26% - 0.69% 176% No Comments 14.78% 20.29%
No opinion 18.80% 14.43% 26.18%

60.00%
45.00%

40.00% 50.00%

35.00%
40.00%

30.00%

25.00% 30.00%

20.00%
20.00%

15.00%

10.00% 10.00%

5.00%

0.00%

Strongly Agree Agee Disagree Strongly Disagree No Comments

—=—2009 —=— 2008

0.00%

Very High High Neither High nor Low Very Low No opinion
Low

—=--2010 —=—2009 —=— 2008
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21. The development and improvement of boat launches and supporting infrastructure be
given high priority by RDCO and the local Municipalities.

Strongly Agree
Agree

Disagree
Strongly Disagree
No Comments

40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00%
Strongly Agree

22. The issue of mooring buoys' placement, and maintenance be considered on

a Regional wide basis.

Strongly Agree
Agree

Disagree
Strongly Disagree
No Comments

50.00%
45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00%
Strongly Agree

Agree

Agree

2009
25.77%
34.71%
20.62%

3.78%
15.12%

Disagree

—=—2009

2009
26.12%
43.30%
11.68%

1.03%
17.87%

Disagree

2008
20.88%
35.88%
21.18%

4.41%
17.65%

Strongly Disagree

2008

2008
27.06%
44.41%

5.59%
2.65%
20.29%

Strongly Disagree

—=—2009 —8&—2008

No Comments

No Comments

23. New developments with waterfront access be reviewed for opportunities to
provide additional facilities.

Strongly Agree
Agree

Disagree
Strongly Disagree
No Comments

50.00%
45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00%
Strongly Agree

Agree

2009 2008
46.74% 47.35%
38.14% 37.35%

5.84% 4.71%
0.69% 1.47%
8.59% 9.12%

Disagree Strongly Disagree

2009 —=— 2008

No Comments

24. Do you support investment in economic development to diversify the economy
and raise the tax base in the community?

Strongly Agree
Agree

Disagree
Strongly Disagree
No Comments

50.00%
45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00%
Strongly Agree

Agree

2009 2008
31.96% 32.35%
43.99% 41.18%
13.06% 8.53%
0.69% 3.53%
10.31% 14.41%

Disagree Strongly Disagree

—=—2009 —=—2008

No Comments
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25. Are you in favour of increasing the funding for economic development?

Yes
No
No Opinion

50.00%
45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00%

26. If yes, how much should the increase be.

$30,000
$40,000
$50,000
$100,000
$150,000
No Opinion

80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

2009
46.05%
27.84%
26.12%

2009
4.47%
1.72%
6.19%
6.87%
5.50%

75.26%

$30,000 $40,000 $50,000 $100,000

—=—2009

No Opinion

$150,000

No Opinion

27. Please rank the importance of the following economic development initiatives.

a. Tourism Development
2009 2008
Very Important 38.83% 42.94%
Somewhat Important 42.61% 42.65%
Not Important 9.97%  7.06%
Not Sure 7.56%  2.06%
No Answer 1.03% 5.29%
50.00%
45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%
5.00%
0.00%
Very Important Somewhat Not Important Not Sure
Important
b. Investment Attraction.
2009 2008
Very Important 51.55% 56.47%
Somewhat Important 34.02% 32.94%
Not Important 5.84%  3.24%
Not Sure 8.59%  2.65%
No Answer 0.00% 4.71%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%

Very Important ~ Somewhat Important Not Important

—=—2009 —=—2008

Not Sure

No Answer

No Answer
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. Business Enhancement.

Very Important
Somewhat Important
Not Important

Not Sure

No Answer

70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%
Very Important

d. Agricultural Assistance.

Very Important
Somewhat Important
Not Important

Not Sure

No Answer

45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00%
Very Important

Somewhat
Important

Somewhat
Important

2009 2008
51.89% 57.94%
31.96% 29.71%

447% 4.12%
11.68%  2.35%
0.00% 5.88%

Not Important Not Sure

—=—2009 —=—2008

2009 2008
28.87% 34.12%
41.92% 39.71%
15.46% 14.12%
13.75%  5.88%
0.00% 6.18%

Not Important

—=—2009 ——2008

Not Sure

No Answer

No Answer

e. Community Marketing.

Very Important
Somewhat Important
Not Important
Not Sure
No Answer
50.00%
45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%
5.00%

0.00%
Very Important

f. International Recruitment

Very Important
Somewhat Important
Not Important

Not Sure

No Answer

45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00%

Somewhat
Important

Somewh

2009 2008
25.43% 30.59%
46.05% 46.18%
13.75%  9.12%
14.43%  6.47%

0.34%  7.65%

Not Important

—=—2009 —=—2008

2009 2008
6.19% 10.29%
32.99% 35.29%
38.83% 32.94%
2131% 12.94%
0.69% 8.53%

Important

—=—2009 =———2008

Not Sure

Not Sure

No Answer

No Answer
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g. Determining a location for a Downtown core.

2009 2008
Very Important 46.39% 46.76%
Somewhat Important 28.18% 29.12%
Not Important 15.81% 13.82%
Not Sure 9.62% 6.47%
No Answer 0.00% 3.82%

50.00%
45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%

10.00%

5.00%

0.00%
Very Important Somewhat Not Important Not Sure No Answer
Important

—=—2009 —=—2008

28. Do you feel that the District needs to require developers to provide a higher
level of design of new development applications?

2009
Yes 63.23%

No 17.87%
No Answer 18.90%

70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

Yes No No Answer

29. Do you feel that the beautification of Westbank Town Centre should be

a District Priority?
2010 2009
Yes 51.13% 56.01%
No 36.84% 34.36%
No Answer 12.03% 9.62%

60.00%
50.00%
40.00%
30.00%
20.00%

10.00%

—=—2010 —&— 2009

No Answer

30. What is your level of satisfaction with the current solid waste collection

service.

2009
Very High 15.12%
High 47.42%
Neither High or Low 23.02%
Low 3.09%
Very Low 3.09%
No Opinion 8.25%

50.00%
45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%

10.00%

5.00%

0.00%
Very High High Neither High or Low
Low

Very Low

No Opinion
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31. Are you in favor of a fee (applied to every household) for one spring and one fall

yard waste pick-up in addition to the new yard waste bin program?

2009
Yes 20.62%
No 75.95%
No Answer 3.44%

80.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%

No Answer

32. If yes, would you be willing to pay an additional $10.00 to $15.00 per household

for each of the two extra pickups?

2009
Yes 16.84%
No 49.83%
No Answer 33.33%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%

No Answer

33. Do you support programs to reduce the dumping of garbage in the bush?

Yes
No
No Answer
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

2009
80.76%
10.65%

8.59%

34. If yes, what increase in taxes are you prepared to pay to reduce

the dumping?

$ 5/year
$10/year
$15/year
$20/year
No Answer
50.00%
45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%
5.00%

0.00%
$ 5lyear

$10/year

2009
43.64%
19.24%

2.75%
6.53%
27.84%

$15/year

$20/year

No Answer

No Answer
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. . . . ,
35. Are you interested in a community trail along the waterfront? 37. Are you satisfied with the transit service level?

2010 2009 2008

Yes 87.22% 77.66% 83.53% 2009
No 6.77% 13.40% 10.88% Yes 10.31%
No Comments 6.02% 8.93% 5.59% No 13.75%
0
100.00% No Comments 75.95%
90.00% 80.00%
80.00% 70.00%
70.00% 60.00%
60.00%
50.00%
50.00%
40.00%
40.00%
30.00%
30.00%
20.00% 20.00%
10.00% 10.00%
0.00%
Yes No No Comments 0.00%
Yes No No Comments
—=—2010 —=—2009 —4— 2008
39. Do you agree that the following improvements would increase your
36. Do you currently use the transit system? transit usage or encourage you to use it.
2009 a. More Frequent Service
Yes 9.62%
No 88.66% 2009
No Comments 1.72% Strongly agree 16.15%
100.00% Agree 16.84%
No Opinion 54.30%
90.00% )
Disagree 5.84%
80.00% Strongly Disagree 6.87%
No Answer 0.00%
70.00%
60.00%
60.00%
50.00% 50.00%
40.00% 40.00%
30.00% 30.00%
20.00% 20.00%
10.00%
10.00%
0.00%

Yes No No Comments 0.00%

Strongly agree Agree No Opinion Disagree Strongly Disagree No Answer

-
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b. Service additional areas

Strongly agree
Agree

No Opinion
Disagree
Strongly Disagree
No Answer

60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%
Strongly agree

¢. More direct services

Strongly agree
Agree

No Opinion
Disagree
Strongly Disagree
No Answer

70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%
Strongly agree

Agee

2009
17.53%
13.75%
56.36%

5.50%
6.87%
0.00%

No Opinion Disagree

2009
20.96%
13.75%
54.30%

4.47%
6.53%
0.00%

No Opinion Disagree

Strongly Disagree

Strongly Disagree

No Answer

No Answer

d. Less transfers

2009
Strongly agree 14.78%
Agree 14.09%
No Opinion 59.11%
Disagree 5.84%
Strongly Disagree 6.19%
No Answer 0.00%
70.00%

60.00%

50.00%

40.00%
30.00%
20.00%
10.00%
0.00%
Strongly agree Agee No Opinion Disagree
e. Lower Fairs
2009
Strongly agree 7.56%
Agree 5.84%
No Opinion 64.26%
Disagree 14.43%
Strongly Disagree 7.90%
No Answer 0.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%

Strongly agree Agree No Opinion Disagree

Strongly Disagree

Strongly Disagree

No Answer

No Answer
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40. Do you support an interregional transit service?

2009
Yes 60.82%
No 11.00%
No Comment 28.18%

Do you support aninterregional transitservice

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%
Yes No No Comment

41. Please circle your gender.

2009 2008
Male 53.61% 51.18%
Female 43.30% 40.00%
No Answer 3.09% 8.82%

Please circle you gender

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

Male Female No Answer

—=—2009 —=—2008

42. In with age group are you?

19-24
25-34
35-44
45-54
55-64

65 or over
No Answer

30.00%

25.00%

20.00%

15.00%

10.00%

5.00%

0.00%

43. Taking all things into consideration, how would you rate your overall quality of

19-24

2009 2008
0.69%  2.65%
6.87% 6.47%

14.09% 13.82%
23.02% 23.82%
24.74% 25.29%
28.52% 23.82%
2.06% 4.12%

In which age group are you

—=—2009 —=——2008

life in the District of West Kelowna.

Very High
High

Neither High nor Low

Low
Very Low
No Opinion

60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

2070 2009
18.80% 23.37%
54.39% 50.52%
21.80% 21.99%

1.75%  2.06%
1.00% 0.69%
226% 1.37%

65 or over

2008
15.88%
56.47%
18.82%

3.82%
0.88%
4.12%

No Answer

Taking all things into consideration, how would you rate your ov erall quality of life in

Very High

High

the District of West Kelowna

Neither High nor Low
Low

—=—2010 —=— 2009 & 2008

Very Low

No Opinion

E Citizens'Survey 2010 Results






DISTRICT OF

WEST
KELOWNA

7

DWK Financial Statements

2010

ial Statements

Inandia

DWKF




u DWK Financial Statements

A Message from the
Chief Financial Officer

December 31, 2010 marked the completion of the District of West Kelowna'’s third full year of operation.

Taxation is a major revenue source for the General Fund and accounted for 25.47% of the 2010 total
revenue of $83,984,713, excluding collections for other governments. Over the five-year period of the
financial plan, the taxation requirement is estimated to increase annually by a growth factor of (2.00%)
and Council authorized a tax increase in 2010 of 2.35%. These increases are used to fund changes in
cost of living with the remaining going into building adequate reserve levels for the District.

The current financial plan provides for $21,388,321 to be generated from the District of West Kelowna
property tax base for General Government purposes. The District continued to post very positive financial
results with the year-end cash and investments totaling $27.34 million.

The District has various policies that guide and govern the budget process and include:

Revenue Policy

Surplus Funds Policy

Debt Policy

Reserve Fund Policy

Proportion of Taxes Allocated to Classes
Permissive Tax Exemptions
Development Cost Charges

NOoTRwN

Capital projects, in particular infrastructure renewal, are a priority for the District and a further $16.27
million was expended during 2010 of which $7.22 million was for sanitary sewer. The major capital
projects in 2010 were:

Completion of the Public Safety building - $4.57 million in 2010
Road rehabilitation program = $1.36 million

Gellatly Road upgrade - $1.03 million

Sidewalk construction - $250,000

Sanitary Sewer project - $7.22 million

Gellatly boat launch upgrade - $160,000

Kinsman Park pathway - $69,000

NSO wN =

The following highlights demonstrate the significant financial achievements of the District in 2010:

1. Statutory Reserves have grown to $12,928,030 up from 2009 by $2,265,991
2. Non-Statutory Reserves at year-end amounted to $10,001,893 up from 2009 by $2,335,381.
3. Development Cost Charges as of December 31, 2010 totaled $5,770,009

The annual budgeting process is designed to enhance the financial performance of the District with the
overall goal of delivering on the Strategic Priorities established by Mayor and Council with substantial
public input. Ongoing and rigorous monitoring of revenue and expenditures is the mandate of the
Financial Services Department and has been successfully achieved in 2010 through the cooperation and
joint efforts of all District departments.

Jim Zaffino, CGA
Chief Financial Officer

BDO Canada LLP

Landmark Technology Centre
300 - 1632 Dickson Avenue
Kelowna BC V1Y 7T2 Canada

Tel: 250 763 6700
Fax: 250 763 4457

i BDO Toll-free: 800 928 3307
R e e s e

. www.bdo.ca

Independent Auditors' Report

To the Mayor and Council of the
District of West Kelowna

We have audited the accompanying financial statements of the District of West Kelowna, which
comprise the statement of financial position as at December 31, 2010 and the statements of operations
and accumulated surplus, change in net financial assets and cash flows for the year then ended, and a
summary of significant accounting policies and other explanatory information.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with Canadian generally accepted accounting principles and for such internal control as
management determines is necessary to enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with Canadian generally accepted auditing standards. Those
standards require that we comply with ethical requirements and plan and perform the audit to obtain
reasonable assurance about whether the financial statements are free of material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor's judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the District's
preparation and fair presentation of the financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the District’s internal control. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of accounting estimates made by management, as well
as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

u DWK Financial Statements



H DWK Financial Statements

BDO

Opinion

In our opinion, these financial statements present fairly, in all material respects, the financial position
of the District of West Kelowna as at December 31, 2010 and the results of its operations and its cash
flows for the year then ended in accordance with Canadian generally accepted accounting principles.

Chartered Accountants

BUOCade (L P

Kelowna, British Columbia
May 24, 2011

December 31

District of West Kelowna
Statement of Financial Position

2010 2009

Financial Assets
Cash and cash equivalents
Temporary investments (Note 1)
Accounts receivable (Note 2)

Financial Liabilities
Accounts payable and accrued liabilities
Deferred revenue (Note 3)
Development cost charges reserves
Long term debt (Note 4)
Other

Net Financial Debt

Non-Financial Assets
Prepaid expenses
Tangible capital assets (Note 5)

Accumulated Surplus (Note 6)

$ 1,964,912 S 424,012
25,372,424 32,338,025
15,016,551 4,770,031

42,353,887 37,532,068

11,001,468 7,560,555
1,504,882 1,680,507
5,770,009 6,200,110

26,381,077 28,052,826

291,751 179,896

44,949,187 43,673,894

(2,595,300) (6,141,826)

449,709 326,537
278,892,392 270,382,783

279,342,101 270,709,320

$ 276,746,801  $264,567,494

Approved on behalf of the Mayor and Council:

Chief Financial Officer
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District of West Kelowna
Statement of Operations and Accumulated Surplus

For the year ended December 31 2010 2010 2009
Actual Budget Actual
(unaudited)

Revenues
Taxation
Sales of service and regulatory fees
Government grants
Other revenue from own sources

Expenses (Note 11)
General government services
Protective services
Transportation services
Environmental development services
Recreation and cultural services
Sewer services
Water services
Debt interest

H DWK Financial Statements

Annual surplus

Accumulated surplus, beginning of year

Accumulated surplus, end of year

$ 23,540,808 $ 23,948,288  $ 20,612,836
10,438,200 13,632,236 10,026,172
11,318,412 16,582,700 4,812,138
5,513,392 21,472,828 4,331,174

For the year ended December 31

District of West Kelowna
Statement of Changes in Net Debt

2010 2010 2009

Acquisition of tangible capital assets
Amortization of tangible capital assets

50,810,812 75,636,052 39,782,320

Acquisition of prepaid expenses

Actual Budget Actual
(unaudited)

$ 12,179,307  § 41,663,795 § 5,368,576

(16,272,345)  (38,388,320)  (10,879,723)

10,875,737 4,651,235 10,654,940
7,925,504 9,683,521 7,491,523
6,645,758 8,138,466 3,563,229
1,443,670 1,737,005 1,319,430
5,360,247 6,497,223 5,691,718
3,951,673 869,333 3,225,854

847,170 893,031 940,892
1,581,746 1,502,443 1,526,158

Change in net financial assets
Net financial debt, beginning of year

Net financial debt, end of year

7,762,736 - 7,391,946

(123,172) - (326,537)
3,546,526 3,275,475 1,554,262
(6,141,826) - (7,696,088)

$ (2,595,300) § 3,275,475 S (6,141,826)

38,631,505 33,972,257 34,413,744

12,179,307 41,663,795 5,368,576
264,567,494 - 259,198,918
$276,746,801 S - $264,567,494
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District of West Kelowna
Statement of Cash Flows

For the year ended December 31 2010 2009

Operating Activities
Cash receipts from property taxation $ 42,542,316  $§ 41,025,572
Cash receipts from grants, other governments, and own sources 17,406,975 15,204,359
Cash paid to employees and suppliers (45,725,763) (41,178,791)
Interest paid (1,704,135) (1,799,930)
12,519,393 13,251,210

Capital Activities
Purchase of tangible capital assets

Financing Activities

Proceeds from long term debt
Principal repayments on long term debt

Increase (decrease) in cash and cash equivalents during year

Cash and cash equivalents, beginning of year

Cash and cash equivalents, end of year

(16,272,345)

(10,879,723)

December 31, 2010

District of West Kelowna
Summary of Significant Accounting Policies

- 8,260,859

(1,671,749) (1,048,176)
(1,671,749) 7,212,683
(5,424,701) 9,584,170
32,762,037 23,177,867

$ 27,337,336  $ 32,762,037

Cash and cash equivalents is represented by:
Cash
Temporary investments

$ 1,964,912
25,372,424

S 424,012
32,338,025

$ 27,337,336

$ 32,762,037

Nature of Business

Basis of Presentation

Cash and Cash
Equivalents

Vacation and Sick Pay

Deferred Revenue

Development Cost Charges

Tangible Capital Assets

The District of West Kelowna (the "District") is incorporated under the
laws of British Columbia and is engaged in the operation of a
municipality.

It is the District's policy to follow accounting principles generally
accepted for municipalities in the Province of British Columbia. They
have been prepared using guidelines issued by the Public Sector
Accounting Board (PSAB) of the Canadian Institute of Chartered
Accountants. The financial statements include the accounts of all
funds of the District. All inter-fund transactions have been eliminated.

Management considers all highly liquid investments with maturity of
three months or less at acquisition to be cash equivalents, or which
are cashable of demand, to be cash equivalents

Vacation pay, which may be accumulated up to two weeks, is charged
to expense in the year paid. Sick leave, which has a maximum
accumulation of thirty-five weeks is also charged to expense in the
year it is accumulated. Earned sick leave is paid to a maximum of
seventeen and a half weeks upon termination of employment,

n DWK Financial Statements

Funds received for specific purposes which are externally restricted
by legislation, regulation or agreement and are not available for
general municipal purposes are accounted for as deferred revenue on
the statement of financial position. The revenue is recognized in the
statement of operations in the year in which it is used for the
specified purpose.

Development Cost Charge (DCC) levies are restricted by by-law in
their use for Water, Sewer and Road expansion, and the revenue is
deferred until the expenses are incurred. When DCC expenditures are
made, a corresponding amount is recorded as contribution from
property owners and developers.

Tangible capital assets are recorded at cost less accumulated
amortization.  Cost includes all costs directly attributable to
acquisition or construction of the tangible capital asset including
transportation costs, installation costs, design and engineering fees,
legal fees and site preparation costs. Contributed tangible capital
assets are recorded at fair value at the time of the donation, with a
corresponding amount recorded as revenue.



District of West Kelowna
Summary of Significant Accounting Policies

District of West Kelowna
Notes to Financial Statements

December 31, 2010 December 31, 2010
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Tangible Capital Assets
(Continued)

Amortization is recorded on a straight-line basis over the estimated
life of the tangible capital asset commencing once the asset is

Temporary Investments

The District currently holds several cashable term deposits, with maturities all within 18 months of

available for productive use as follows: the year end and carrying interest rates between 1.20% and 2.15%.
Land improvements 10 - 50 years
Buildings 20 - 40 years
Vehicles 6 - 25 years
Machinery and equipment 4- 10 years Accounts Receivable
Infrastructure 20 - 80 years
Assets under construction nil years 2010 2009
Reserves Reserves represent amounts set aside for future operating and capital Current and arrears taxes $ 2,506,121 1,937,149
expenditures. The District has also appropriated funds for future Federal government 2,797,537 1,056,276
capital expenditures. The reserves are Capital and Equipment Provincial government 663,948 286,733
reserves. Expenditures from a reserve can only be made in accordance Federal sewer contract 5,055,659 .
with by-law directives. Sewer receivable from ratepayers 2,375,257 .
Other 1,618,029 1,489,873
Revenue Recognition Taxation revenues are recognized at the time of issuing the property
tax notices for the fiscal year. Sale of services and user fee revenues $ 15,016,551 4,770,031
are recognized when the service of product is provided by the
District. Grant revenues are recognized when the funding becomes
receivable. All other revenues are recognized as they are earned and
collection becomes reasonably assured.
Deferred Revenue
Debt Charges The interest portion of debt charge is charged against current
operating revenue in the year in which it is paid. Principal payments 2010 2009
are recorded as a reduction of fund balance and net debt.
Incorporation Per Capita grant $ 1,425,000 1,425,000
Budget Figures The budget figures are from the Annual Budget Bylaw adopted by May BC Investment Agriculture Foundation grant 30,000 )
15 each year. Subsequent amendments have been made by Councit to Westbank Town Centre Plan grant 49,882 N
reflect changes in the budget as required by law. Trees For Tomorrow grant - 180,000
Other deferred revenue 75,507
Financial Instruments Unless otherwise noted, it is management’s opinion that the District is
not exposed to significant interest, currency or credit risks arising $ 1,504,882 1,680,507

Use of Estimates

from it's financial instruments. The fair values of these financial
instruments approximate their carrying values, unless otherwise
noted.

The preparation of financial statements in accordance with generally
accepted accounting principles requires management to make
estimates and assumptions that affect the reported amounts of assets
and liabilities at the date of the financial statements, and the
reported amounts of revenues and expenses during the reporting
period. Actual results could differ from management's best estimates
as additional information becomes available in the future.

E DWK Financial Statements
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District of West Kelowna
Notes to Financial Statements

Long Term Debt

Municipal Finance Authority Agreements

Reg St.  LA/CB Issue Year of Interest Balance Qutstanding
By-law  Bylaw Number  Purpose Maturity Rate 2010 2009
527 432 54 Sewer - Chieftain Rd 2013 8.300 4,753 § 6,189
566 457 56 Sewer - Green Bay 2013 8.040 50,420
602 514 59 Sewer - Pritchard 2014 5.000 67,340 82,219
640 560 61 Sewer - Webber Rd 2015 8.000 8,129 9,530
692 645 64 Sewer Glenrosa 101 2016 4.430 58,038 66,165
739 639 66 Sewer - Boucherie 302 2017 4.820 318,758 356,044
744 701 66 Sewer - Lakeview 603 2017 1.820 16,715 18,672
809 797 70 Sewer - Boucherie 304 2019 3.150 95,064 103,475
839 m 7 Sewer - Gellatly 502 2019 3.150 290,316 316,002
839 79 71 Sewer - Boucherie 303 2019 3.150 620,481 675,377
886 846 73 Sewer - Boucherie 307 2020 3.150 46,935 50,590
886 866 73 Sewer - W Kelowna 801 2020 3.150 975,220 1,054,098
886 869 73 General - Shamrock/Ensign 2010 3.150 2,558
912 792 74 Sewer - Glenrosa 102 2021 5.930 425,245 453,752
912 824 74 Sewer - Lakeview 604 2021 5.930 111,777 119,270
912 826 74 Sewer - Gellatly 503 2021 5.930 131,306 140,108
912 848 74 Sewer - Lakeview 606 2021 5.930 46,657 49,785
912 864 74 Sewer - W.Kelowna 804 2021 5.930 50,323 53,696
912 878 74 Sewer - Gellatly 501 2021 5.930 93,847 100,138
931 878 75 Sewer - Gellatly 501 2021 5.690 17,330 18,491
931 894 75 Sewer - Glenrosa 103 2021 5.690 633,202 675,650
931 897 75 General - Brown Rd Widening 2011 5.690 4,773 9,319
931 920 75 Sewer - Boucherie 305 2021 5.690 254,614 271,682
964 917 77 Sewer - Lakeview 601 2022 6.050 1,361,968 1,443,459
1007 977 79 Sewer - W.Kelowna 802 2023 5.491 1,477,110 1,556,531
1069 946/996 85 Sewer - Lakeview 701 2024 4.975 756,266 793,016

Carried forward

§ 7,866,167 S 8,476,236

De: December 31, 2010

District of West Kelowna
Notes to Financial Statements

Fin4, Long Term Debt (continued)

C
T Municipal Finance Authority Agreements
A

RegSt.  LA/CB Issue Year of Interest Balance Outstanding
By-law  Bylaw Number  Purpose Maturity Rate 2010 20092
D
Brought forward § 7,866,167 § 8,476,236 —
Fin o 4010 1034 85 Sewer - Westbank 203 2004 4975 47,657 w12
A ©
D 1122 946/997 95 Sewer - Lakeview 701 2025 4170 754,707 790,948 Z
E Mo 109 9% Mt Boucherie ArenaDebt 2025 4170 2,690,463 2,819,660
( )
0 122 1075 95 General - Westside Land 2015 4.170 915,679 1,078,236 —
purchase ©
1147 1031 99 Sewer - Westbank 202 2027 4.430 16,842 17,584 [
<
Nef 1147 1086 9 Sewer - Lakeview 701 2027 4.430 1,108,913 1,157,770 =
=
Noi 1147 1128 99 General - Westside Parks 2017 4.430 1,020,359 1,168,273
P 1175 1091 101 Water-GreenBayWater 2027 4520 219,317 228,216 B
Ti 1175 1095 101 Sewer - Glenrosa 2027 4.520 2,324,760 2,419,088
1196 1141 101 Sewer - Lakeview 701 2027 4.520 544,533 566,627
Acc 1196 1150 101 Sewer - Lakeview 701 2027 4.520 705,126 733,737
- 1219 1091 103 Water - Green Bay Water 2028 4,650 130,915 135,823
Mobile
A
P 1251 177 105 RCMP Building 2028 4.900 7,983,445 8,260,859
46 . Improvement District System - 2010 7.000 23,974
Westside Fire
- 46 Improvement District System - 2010 9.000 24,388
Westside Fire
51 - Improvement District System - 2011 6.000 52,194 101,434
Westside Fire
Total long term debt $ 26,381,077 § 28,052,826
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District of West Kelowna
Notes to Financial Statements

December 31, 2010

6.

Accumulated Surplus
The District segregates its accumulated surplus in the following categories:

2010 2009

$1252,511,315 § 242,329,957
22,132,962 10,662,038
2,102,524 11,575,499

Equity in tangible capital assets
Reserve funds
Unrestricted

$276,746,801 S 264,567,494

~

Fiscal Plan

The Financial Plan By-Law No. 0104 was adopted by the Council on May 11, 2010 and was not
prepared on a basis consistent with that used to report actual results (Public Sector Accounting
Standards). The budget was prepared on a modified accrual basis while Public Sector Accounting
Standards now require a full accrual basis. The budget figures anticipated using surpluses
accumulated in prior years to reduce current year annual surplus to $nil. In addition, the budget
expensed all tangible capital expenses rather than including amortization expense and included
proceeds on related capital debt. The budget figures presented in the statement of operations and
change in net financial assets does not reconcile to Snil as a result of budgeting for capital
expenses, amortization expense and proceeds from capital debt.

Credit Facility

The District has a credit facility agreement with a financial institution which provides for a total
commitment of $18,190,213 (2009 - $14,591,842). At December 31, 2010, the District had not
drawn on this agreement (2009 - $nil).

Comparative Figures

Certain comparative figures have been reclassified to conform to the current year's presentation.

District of West Kelowna
Notes to Financial Statements

December 31, 2010

10. Contingent liabilities and Commitments

(a) Pension Liabilities - The District and its employees contribute to the Municipat Pension Plan
("Plan"), a jointly trusteed pension plan. The Board of Trustees, representing plan members
and employers, is responsible for overseeing the management of the Plan, including investment
of the assets and administration of benefits. The Plan is a multi-employer contributory pension
plan. Basic pension benefits provided are defined. The Plan has about 163,000 active members
and approximately 60,000 retired members. Active members include approximately 35,000
contributors from local governments.

Every three years an actuarial valuation is performed to assess the financial position of the Plan
and the adequacy of Plan funding. The most recent valuation as at December 31, 2009
indicated an unfunded liability of $1,024 million for basic pension benefits. The next valuation
will be as at December 31, 2012 with results available in 2013. The actuary does not attribute
portions of the unfunded liability to individual employers. The District paid $644,519 (2009 -
$615,211) for employer contributions to the Plan during the year.

(b) Regional District of Central Okanagan - Regional District debt is, under the provisions of the
Local Government Act, a joint and several liability of the District and each member
municipality within the District, including the District of West Kelowna. The loan agreements
with the Regional District of Central Okanagan (RDCO) and the Municipal Finance Authority
provide that, if at any time the schedule payment provided for in the agreements are not
sufficient to meet the Authority's obligations with respect to such borrowing, the resulting
deficiency becomes the liability of the member municipalities.

(c) Lawsuits - The District is the defendant in various lawsuits. In the opinion of management, the
overall estimation of loss is not determinable. These claims have not been provided for in the
financial statements. Settlement, if any, made with respect to these actions would be
expected to be accounted for as a charge to expenses in the period in which realization is
known.

The District has entered into various operating leases for

(d) Commitments and Leases -
The total tease

equipment and services with terms varying from one to five years.
commitments for 2011 are $1,445,000 (2010 - $957,271).

(e) Taxation - The District is obliged to levy, collect and remit the property taxes on behalf of and
to finance the arrears of property taxes of other bodies as follows:

2010 2009
Provincial Government - Schools $ 14,588,487 & 14,334,363
Okanagan Regional Hospital District 2,162,600 1,854,732
Regional District of the Central Okanagan 2,429,398 4,134,054
British Columbia Assessment Authority 481,273 467,346
Municipal Finance Authority 1,393 1,392

S 19,663,151 § 20,791,887

The above amounts are excluded from the Taxation revenue total in the financial statements.

E DWK Financial Statements



District of West Kelowna
Notes to Financial Statements

December 31, 2010

11. Expenses by Object

Total
2010
Budget
13,632,236
16,582,700
21,472,828
75,636,052
23,253,080
10,719,177
33,972,257
33,972,257

Total
2010
Actual

10,438,200
11,318,412
5,513,392
19,861,148
11,007,621
30,868,769
7,762,736
38,631,505

-$ 23,540,808 $ 23,948,288
50,810,812

E DWK Financial Statements

2010 2009

Advertising $ 34,432 § 128,643
Amortization 7,762,736 7,391,946
Audit fees 99,085 33,454
Bad debts 13,391 10,135
Bank charges 24,555 21,697
Building maintenance 185,741 214,887
Civic grants 393,997 389,408
Committee expenses 40,996 184,830
Communities in bloom 7,972 12,825
Conferences and seminars 69,631 75,685
Contingency funds 74,977 417,054
Contract services 13,491,589 10,518,141
Cost relocation 23,691 19,132
Debt interest 1,581,746 1,526,158
Dues and memberships 37,219 35,475
Equipment maintenance and fuel 295,795 329,516
Freight, courier and postage 72,419 64,503
Ground maintenance 238,810 224,464
Hydrant maintenance 23,636 23,408
Information technology 204,827 73,792
Insurance liability 245,724 185,213
Legal 116,836 145,280
Licenses 16,650 5,097
Marketing 46,660 12,749
Meetings - food and beverages 18,687 28,745
Miscellaneous 47,543 6,357
Presentations, awards and recognition 14,834 7,371
Public relations 11,768 23,790
Publications and subscriptions 10,168 6,842
Recoverable costs 155,738 523,281
Recruitment costs 23,716 52,682
Rental 301,237 301,839
Safety training and supplies 141,005 124,074
Snow removal 61,798 48,545
Supplies 80,309 116,045
Supplies, small tools and equipment 457,797 495,633
Training 60,361 46,057
Travel and mileage 8,654 11,221
Uniforms 132,563 106,463
Utilities (telephone, water and power) 957,944 823,736
Vandalism repairs 6,095 4,033
Wages and salaries 11,007,621 9,616,078
Wellness 30,553 27,460
$38,631,505 S 34,413,744

2,848,785
2,848,785

Other
S 2,848,785 $ 12,179,307 § 41,663,795

S

District of West Kelowna
Notes to Financial Statements

Sewer

3,297,608
4,735,636
9,479,512
3,046,930
202,731
3,249,661
702,012

3,951,673

Services
S 1,446,268

69,198 S 5,527,839

916,368
916,368
330,481
176,951
507,432
339,738
847,170

Water
Services

S
$

E DWK Financial Statements

Fiscat
3,806,431
6,319,777
1,581,746
1,581,746
1,581,746

Services
S 6,319,777

241,750
19,980

Cultural

Services
1,382,751
4,187,756
3,719,293
1,640,954
5,360,247
5,360,247

Recreation/
S (1,172,491) S 4,738,031

27,765
2,821,409

341,114
1,102,556
1,443,670
1,443,670

Health &
Services

Transportation Development
S 2,793,644 S 2,543,275

Environmental
S 1,377,739

86,276

Services
$ 2,834,728
607,153
978,732
4,506,889
6,059,268
586,490
6,645,758
6,645,758
$ (2,138,869)

559,707

Protective

Services

S 4,597,762
1,280,656
2,700,000
9,138,125
3,175,752
4,749,752
7,925,504
7,925,504

104,879

General
Government
Services
2,662,294
1,013,233
6,785,760
1,606,564
2,548,187
4,154,751
6,720,986
10,875,737
S (4,089,977) S 1,212,621

$ 3,005,354

Goods and services (net)

Wages
Amortization

Taxation

Sales of services
Government grants
Other revenue
Operating

Capital

management reporting purposes, these services have been combined and separately disclosed in the segmented information. The segments and the

services they provide are as follows:

The District is a diversified municipal government entity in the province of British Columbia that provides numerous services to its citizens. For

Excess (deficiency) in
revenues over expenses

Expenses

12. Segmented Information
Revenues

December 31, 2010




Total
2009
Budget
19,314,619

2009
Actual

Total
-§ 20,612,836 %

Other

$

District of West Kelowna
Notes to Financial Statements

Sewer
Services
1,484,461

S

Water
Services

S

Fiscal

Services
S 6,943,206

Recreation/
Cultural
Services

E DWK Financial Statements

Health &
Services

Transportation Development
S 2,399,379 S 2,442,252

Environmental

Services
1,360,945

$

Protective
Services

General
Services

Government
S 2,346,672 S 3,635,921

Taxation

12. Segmented Information (continued)
Revenues

December 31, 2010
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g g K 12. Segmented Information (continued)
v The segments and the services the District provide are broken down as follows:
281 2 g8 g g 2
$8 | § g3 8§ & General Government Services is comprised of a number of different functions including
- ¥ R i Legislative Services, Administration, Finance, Municipal Clerk, Human Resources, and Information
Services. Legislative Services involves staff working closely with Council and community partners
=3 o~ @ N . ¥ . . s . . .
5 g 22 R 8| g g to coordinate the delivery of a wide range of functions and services. Administration is responsible
g 8 78 € % g 8 for the Human Resources function which oversees the recruitment and retention of superior quality
staff, managing labour relations, administration of collective agreements, employee compensation
- ) .
and benefit programs, staff training and development, employee health and safety and Work Safe
N 2128 |8 3 BC regulations. Finance is responsible for the requisition of tax revenues from the Province and
2 & = 8 3 ] other taxing authorities and all treasury and accounting functions. Information Services includes an
i il el il all-encompassing computer database and mapping system for properties in the District, which is
”‘ used by District departments, other government agencies as well as members of the public.
838 & 23| 2 2 R
E‘E = 3 §§ g g 5 Protective Services consists of all the various services provided by the RCMP, Fire Services and
- - B B Animal Control designed to protect the lives and property of both citizens and visitors with a focus
on emergency response, law enforcement, search and rescue, education and prevention.
ol = sl o N -
af & 8% ¢ S8
< 3 am]| & Y B
i kIt i Transportation Services includes roads and maintenance, street lighting, traffic management and
o the transit system.
vl . ~ o o «l @
33| ] 23| ] IN] I o ) o )
=< 5 sdl & g3l = Environmental Health & Development Services is responsible for delivering health, planning and
2 =] 8 = - o o oo : - .
- ~ L i development services to the District. The specific functions include planning, building permits and
¢ inspections, business licensing, design and engineering services as well as tourism and economic
g2aal 3 25 2 o B development.
S BN NN s o
] = [ = g
~”m Mo ~ o~ o~ ~ ~ q X . X X
T e O I = = Recreation/Cultural Service includes recreational program design, delivery and management,
- municipal facilities/parks development and maintenance, the museum operation as well as
$83| 8 2E 8 B 3 8 coordination of many recreational/sporting activities and groups.
=8| & d51 8 g 2 B
acl R a8l 2 S el =
- = sl o , ) . - N
" - T E o Fiscal Services consists of management of the municipal debt and coordination of MFA financing.
Water Services is responsible for the operation and maintenance of the five water systems that
z provide water services to the residents and businesses within the municipal boundaries of the
e g District.
g g £2
38 : < g8 . . . -
3 ;“% ° = g . Sewer Services deals with the operation and maintenance of the sewer collection system within
223 22g £ 53 the municipal boundaries of the District.
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District of West Kelowna
Notes to Financial Statements

December 31, 2010

13. Future Accounting Changes

During the 2010 year, PSAB issued PS 3260 - Liability For Contaminated Sites. This section
establishes standards on how to account for and report a liability associated with the remediation
of contaminated sites which are no longer in use or have arisen from unexpected events. This new
section applies to fiscal years beginning on or after April 1, 2014 with early adoption permitted.
The District has not determined the impact of the adoption of this section on their financial
statements.

14

Subsequent Events

On January 1, 2011 the District assumed the the assets, liabilities and operations of both the
Westbank Irrigation District and Lakeview Irrigation District which were dissolved on December 31,
2010. On dissolution, these irrigation districts were included in the District's letters patent and are
designated as local services areas within the District.

WiST
KELOWNA

Taxation Department
2760 Cameron Road, West Kelowna, BC, V1Z 2T6

- Tel: (778) 7978860 Fax: (778) 797-8851
' Email: taxes@districtofwestkelowna.ca
2010 2011 2012
ESTIMATE FOR AMOUNT OF TAX | (2010+5%) | (2011 +5%)
REVENUE FOREGONE BASED ON
ON 2009 +5¢
PROPERTY DESCRIPTION OTHER
DISTRICT | GOVT | TOTAL TOTAL TOTAL
REVENUE [ REVENUE | REVENUE |  REVENUE REVENUE
Segtion 2
Trustees of Westbank United Church 3672 Brown Road
BLOCK D, DISTRICT LOT 486, PLAN 761 (Folio: 12433.000; PID: 004-
224.2(f) Buildings for Public Worship 004-094) 219228  3688.05  5880.34 6174.35| 6483.
Synod Diocese of Kootenay (St. George's Anglican Church) 3690 Brown Road
[BLOCK D, DISTRICT LOT 486, PLAN 761 (Folio: 12434.000; PID: 012-
224.2(f) Buildings for Public Worship 091-413) 313844 529153  8429.97) 885147} 9294.0
Trustees of Westbank Bible Chapel 2412 Apollo Road
LOT 1, DISTRICT LOT 486, PLAN 17912 (Falio: 12617.000; PID: 008-
224.2(f) Buildings for Public Worship 339-302) 90865  1527.86|  2436.50] 2568.33 2686.2
Redeemer Lutheran Church of Westbank 3637 Brown Road
LOT 7, DISTRICT LOT 486, PLAN 17912 (Folio: 12623.000; PID; 001-
224.2(f) Buildings for Public Worship 901-818) 107883)  1814.52|  2893.35] 3038.02] 31899
Roman Catholic Bishop of Nelson (Our Lady of Lourdes Catholic
Church) 2547 Hebert Road
LOT B, DISTRICT LOT 486, PLAN 33022 (Folio: 12643.714; PID: 003-
224.2(f) Buildings for Public Worship 267-695) 392304  6603.51| 10626.55) 11052.88) 11605.5
224,2(h) Private Schools 54997.23|  75427.59| 130424.82) 136946.06| 1437933
Total for Our Lady of Lourdes Catholic Church 5892027) 82031.10{ 140951.37 14799894} 155398.8
The Trustees of the Congregation of the Highway Gospel Hall 2549 Hebert Road
LOT A, DISTRICT LOT 486, PLAN 33509 (Falio: 12643.717; PID: 003-
224.2(f) Buildings for Public Worship 164-900) 163845|  2750.11)  4388.56 4607.99| 4838.3
The President of the Lethbridge Stake (Church of Jesus Christ of
Latter Day Saints) 12170 McDougall Road
LOT 1, DISTRICT LOT 503, PLAN KAP77895 (Folio: 12684.095; PID:
1224.2() Buildings for Public Worship 026-263-939) 1255762 21048.93| 33606.55) 35286.54] 370505
The B.C. Conference of the Mennonite Brethren Churches (Sunridge
[Community Church) 1190 Stevens Road
224.2(f) Buildings for Public Worship LOT B, PLAN 31241 (Folio: 12713.158; PID: 003-761-801) 326824  5506.14| 8,774.38 9213.10f 9673.7¢
Lakeview Heights Baptist Church 2630 Alhambra Drive
LOT 19, DISTRICT LOT 506, PLAN 29377 (Folio: 12746.675; PID: 004-
224.2(f) Buildings for Public Worship 340-078, PID: 004-340-086, and PID: 004-340-248) 387949 6496.27| 10375.75 10894.54 11439.2.
Grace Lutheran Church of Westbank 1162 Hudson Road
LOT A, DISTRICT LOT 506, PLAN 35557 (Folio: 12746.730; PID: 001-
224.2(f) Buildings for Public Worship 736-795) 4707.85)  7912.60| 12620.25 1325127, 13913.80
Christian and Missionary Alliance-Can (Westside Alliance Church) 12011 Daimler Drive
LOT 2, DISTRICT LOT 2601, PLAN 34258 (Folio: 14135.112; PID: 003-
224.2(1) Buildings for Public Worship 000-842) 4846.12  8117.89[ 12964.00] 13612.20) 14292.8'
klach. Edwin G and Raffeiner, Joseph and Sewell, Dale E (Glenrosa
Congregation of Jehovah's Witnesses ) 3797 Glenway Road
LOT A, DISTRICT LOT 3188, PLAN 32791 (Folio: 14590.552; PID: 003~
224.2(f) Buildings for Public Worship 311-791) 891.33  1497.66)  2388.99) 2508.44] 2633.8¢
The Missionary Church (Powers Creek Community Church) 3718 Glenway Road
LOT A, DISTRICT LOT 3188, PLAN 34442 (Folio: 14590.670; PID; 002-
224.2(f) Buildings for Public Worship 976-951) 182695 3069.13)  4895.08] 5139.83f 5396.8¢
B.C. Corp Seventh Day Adventist Church 3155 Glenrosa Road
LOT 1, DISTRICT LOT 3189, PLAN 36431 (Folio: 14626.664; PID: 003-
224.2(f) Buildings for Public Worship 490-823) 1309.60[ 2197.68|  3507.28) 3682.65 3866.7¢
224.2(h) Private Schools 3583.08| 493360  8516.69] 8942.52] 9389.6¢
Total for Seventh Day Adventist Church 4892.69]  7131.29] 12023.97) 12625.17) 13256.43
[Pentecostal Assembly of Canada (Emmanuel Assembly) 2600 Hebert Road
224,2(f) Buildings for Public Worship DISTRICT LOT 3480, PLAN B5391 (Folio: 14711.000; PID: 011-347-678) | 3069.20 ~ 5154.78| ~ 8223.98] 8635.18 9066.94
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‘Taxation Department

2760 Cameron Road, West Kelowna, BC, VIZ 216
‘Tel: (778) 797-8860 Fax: (778) 797-8851

Em;

: taxes@districtofwestkelowna.ca

2010 2011 2012
ESTIMATE FOR AMOUNT OF TAX | (2010 +5%) | (2011 +5%)
REVENUE FOREGONE BASED ON
ON 2009 + 5
PROPERTY DESCRIPTION OTHER
DISTRICT | GOVT | TOTAL TOTAL TOTAL
REVENUE | REVENUE | REVENUE|  REVENUE REVENUE
Section 3
(Green Bay Bible Camp 1449 Green Bay Road 16946.98| 28557.06) 45504.04] ATT79.24) 50168.20f
224.2(a) Non-Profit LOT 1, PLAN 7108 (Folio: 12270.000; PID: 010-024-115)
AND
1449 Green Bay Road 3653.04f 616366 9616.70) 10307.54) 1082291
DISTRICT LOT 5206 (Falio: 16592.000)
Total for Green Bay Bible Camp 20600.02| 34720.72f  55320.74) 58086.78) 60991.12)
Westbank Lions Community Development Society 2466 Main Street
LOT 4, DISTRICT LOT 486, PLAN 761 (Folio: 12435.001; PID: 010-854-
224.2(a) Non-Profit 207 and PID: 012-091-456) 3438.44) 578509 922353 9684.70) 10168.94
Morning Star Bible Camp Eﬁﬁ Melver Road
LOT A, DISTRICT LOT 3189, PLAN KAP68635 (Folo: 14626.035; PID:
224.2(a) Non-Profit 024-973-246) 5074.00]  8557.41( 13631.40) 14312.97] 1502862
Lutheran Camp Concordia (1992) Society (Okanagan Camp and
Retreat Centre) 2810 Smith Creek Road
224.2(a) Non-Profit BLOCK A, DISTRICT LOT 3479 (Fallo: 14704.002; PID: 018-085-059) 5427.64) 748365 12911.29 13656.86) 14234.70)
(Central Okanagan School District #23 (Leased by Okanagan Boys and
(Girls Club) 2829 Inverness Road
LOT 96, DISTRICT LOT 3481, PLAN 20022 (Folio: 14732.099; PID: 007-
224.2(a) Non-Profit 928-190) 51831.10]  71671.49| 123502.59 129677.74 136161.60)
Regional District Central Okanagan (Westbank and District Chamber
of Commerce) 2381 Pamela Road
224.2(a) Non-Profit LOT 1, PLAN KAP81960 (Folio: 16609.000; PID: 026-813-912) 23406.68) 32441.83| 5584851 58640.94 61572.99
Section 4
[Nature Trust of BC (Park Leased by the District of West Kelowna) Westlake Road
LOT 57, DISTRICT LOT 4662, PLAN 27476 (Folio: 15361.190; PID: 004-
224.2(d) Municipal Property 772-695) 74423 78200 1526.23 1602.54] 1662.67]
TOTALS 218337.32| 324480.01( 54217.33 569957.86) 598455.42)
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Independent auditors’ report
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(800) 661-4244 (Toll Free)

F {250 712-6850
. Lo . vow GrantThornton.
To the Board of Trustees of Lakeview Irrigation Distict b e

We have audited the accompanying financial statements of Lakeview Iuigation District, which
comprise the statement of financial position as at December 31, 2010, and the statement of
operations and accumulated surplus, statement of changes in net financial assets and the statement of
cash flows for the year then ended, and a summaty of significant accounting policies and other
explanatory information.

Management's responsibility for the financial statements

Management is responsible for the preparation and fait presentation of these financial statements in
accordance with Public Sector Accounting Board standards, and for such internal control as
management determines is necessaty to enable the preparation of financial statements that ate free
from material misstatement, whether due to fraud or error.

Auditors’ responsibility

Our responsibility is to express an opinion on these financial statements based on our audit, We
conducted our zudit in accordance with Canadian generally accepted auditing standards, Those
standards require that we comply with ethical requitements and plan and pesform the audit to obtain
reasonable assurance about whether the financial statements are free from matesial misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosutes
in the financial statements. The procedutes selected depend on the auditor’s judgment, including the
assessment of the risks of materfal misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the
District’s preparation and fait presentation of the financial statements in ordet to design audit
procedutes that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the District’s internal control. An audit also includes evaluating the
appropiateness of accounting policies used and the reasonableness of accounting estimates made by
management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropsiate to provide a basis
for our audit opinion.

Opinion

In our opinion, the financial statements present faitly, in all material respects, the financial position of
Lakeview Itrigation District as at December 31, 2010, and the results of its operations and its cash
flows for the year then ended in accordance with Public Sector Accounting Board standards.

gwm ur

Chartered accountants

Kelowna, Canada
April 18,2011

Audit Tax« Advisory
(Grent Tharnton LLP. A Ganadian Hember ofGrent Thorelor el L 1

Lakeview Irrigation District
Statement of financial position

Decembet 31 2010 2009
Financial assets
Cash and cash equivalents $ 2,684,546 § 2846350
Investments - 413315
Receivables
Trade 80,341 56,632
District of West Kelowna 252,505 -
3,017,392 3,316,297
Financial liabilities
Payables and accruals 225,100 73,284
Deposits on taxes and tolls : 9,880 9,110
234,980 82,394
Net financial assets 2,182,412 3,233,903
Non-financial assets
Tangible capital assets (Note 3) 25,465,985 24,876,152
Prepaids 11,109 16,324
Inventory (Note 4) 51,366 47,588
25,528,460 24,940,064

Accumulated surplus (Page 12) $ 28,310,872

$ 28173967

On behalf of the Board

( \m\(« _

Trustee
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Lakeview Irrigation District
Statement of operations and accumulated surplus

Year ended December 31 2010 2010 2009
Actual Budget Actual
Revenue

Watet tolls $ 1,105,656 § 1079536 § 983,271
Water taxes 287,908 284,974 259,067
Capital charges collected 162,050 - 59,586
Contributions from developets 120,888 - 118,389
Sundty water sales 70,429 22,750 8,509
Household tax 69,595 69,090 68,128
Connection chatges 28,900 15,000 22,100
Interest from investments 26,379 15,000 44,459
Water metet: fees 26,100 - 42,550
Tax and toll penalties 21,059 16,000 15,975
Supervision fees 12,089 10,000 11,839
Rentals 8,852 7,500 7,163
Transfer fees 4,455 ) 5,000 5,820
‘Tax conveyance ‘4,440 5,000 4410
Hydrant maintenance and labous 3,825 34,050 11,568
Grant revenue - - 04,041
1,952,625 - 1,563,900 1,727 475

Expenditures
Administration expenditutes (Note 5) 463,567 391,843 400,942
Operating expenditures (Note 6) 1,350,171 1,027,233 1,117,997
Interest and service chatges 1,982 2,000 2,021
1,815,720 1,421,076 1,520,960
Net revenue ovet expenditures 136,905 142,824 206,515
Accumulated surplus, beginning of year 28,173,967 28,173,967 27,967,452

Accumulated sutplus, end of year $ 28310872 § 28316791 § 28,173,967

Lakeview Irrigation District
Statement of changes in net financial assets

Year ended December 31 2010 2010 2009
Actual Budget Actual

Net revenue over expendituses § 136905 § 142824 § 206,515
Acquisition of tangible capital assets (1,193,047) (848,413) (2,374,967)
Amottization 603,214 228822 494,632
Change in inventory (3,778) - 6,585
Change in prepaids 5,215 - (2,666)
(451,497) (#76,767)  (1,669,901)

Net financial assets, beginning of yeat 3,233,903 3,233,903 4,903,304
Net financial assets, end of year $ 2782412 § 2757136 § 3,233,903
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Lakeview Irrigation District
Statement of cash flows

Year ended December 31 2010 2009
Cash provided by (used for)
Operating
Net revenue over expenditures $ 136,905 § 206515
Adjustment for non-cash items
Amottization 603,214 494,632
Developer contributions of tangible capital assets (120,388) (118,389)
Decrease (increase) in
Receivables (276,214) 398,238
Inventory (3,778) 6,585
Prepaids 5,215 (2,666)
Increase (decrease) in
Payables and acctuals 151,816 19,639
Deposits on taxes and tolls 770 1,119
Deferred revenue - (23,600)
497,040 982,073
Capital
Acquisition of tangible capital assets (1,072,159) (2,256,577)
Investing
Proceeds from sale of investments 413,315 1,241,383
Net decrease in cash and cash equivalents (161,804) (33,121)
Cash and cﬁsh equivalents, beginning of year 2,846,350 2,879471
Cash and cash equivalents, end of year $ 2,684,546 $ 2,846,350
Non-cash capital activities
Acquisition of tangible capital assets through
developer contributions $ 120,888 § 118389

Lakeview Irrigation District

Notes to the financial statements
December 31, 2010

1. Nature of business

The Disttict is incorporated under the laws of British Columnbia and is engaged in the operation of
an Irrigation District in the District of West Kelowna.,

2. Summary of significant accounting policies

The financial statements have been prepared in accordance with Canadian generally accepted
accounting principles for governments as recommended by the Public Sector Accounting Board
(“PSAB”) of the Canadian Institute of Chattered Accountants,

The following is a summary of the District’s significant accounting policies.

Basis of accounting

The District’s financial statements are prepated using the accrual basis of accounting. The accrual
basis of accounting recosds revenue as it is earned and measurable, Expenditures are tecognized
as they are incurred and measurable based on teceipt of goods and services and/or the cteation
of a legal obligation to pay.

Budget figures

The budgeted figutes ate adopted annually at the first board meeting of the yeat, are provided
for informational purposes only and ate not subject to audit.

Cash and cash equivalents

Cash and cash equivalents include cash on hand and money market funds.

Inventory

Inventory is valued at the lower of cost, determined ptincipally on the first-in first-out basis, ot
net realizable value. Cost includes all expenses directly attributable to purchasing the inventory
item. Net realizable value is the estimated selling price in the ordinary course of business less any

applicable selling expenses.

(continued)
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Lakeview Irrigation District

Notes to the financial statements
December 31, 2010

2. Summary of significant accounting policies (continued)
Tangible capital assets
Tangible capital assets are recorded at cost less accumulated amortization.

Rates of amortization applied on a straight-line basis to write off the cost of tangible capital
assets over their estimated lives are as follows:

Buildings 5%
Domestic system 1% to 20%
Computer equipment 33%
Computet softwate 100%
Office equipment 20%
Trucks 20%
Tools 10%

Resetve funds

Parks and recteation resetve

The parks and recreation reserve is segregated from general operations to track the revenue
and related expenditures of the parks and recteation fund.

Capital chatge resetve

The capital charge resetve are funds reserved for expenditutes related to augmenting the
works of the District to ensute an adequate water supply within the District and are
statutorily restricted to that purpose. All charges collected and intetest eatned for these
purposes are required to be segregated from other funds.

Revenue recognition

Taxation revenues are recognized in the fiscal year the setvices ate provided. Grant revenue is
recognized as the related expenses are incurted.

Contributions by developers

Additions to the irrigation system constructed and contributed by developets ate tecorded at
their fair value and are capitalized into capital assets and reflected in revenue as contributions
from developets.

Financial instruments

The District’s financial instruments consist of cash and cash equivalents, teceivables and payables
and accruals. It is management’s opinion that the District is not exposed to significant interest,
currency ot credit risks atising from these financial instruments. The fair value of these financial
instruments apptoximates theit carrying value, unless otherwise noted.

(continued)

Lakeview Irrigation District

Notes to the financial statements
December 31, 2010

2. Summary of significant accounting policies (continued)
Use of estimates

Management has made estimates and assumptions that affect the amounts tepotted in preparing
these financial statements. Actual tesults could differ from those estimates.

3. Tangible capital assets 2010 2009
Net Net

book value book value

Land $ 400,533 $ 400,533
Buildings 49,382 55,882
Domestic system 24,929,977 24,347,637
Computer equipment 12,157 12,045
Computer software 27,013 -
Furniture and equipment 18,359 15,745
Trucks 2171 36,072
Tools 6,393 8238

$ 25,465,985 $ 24,876,152

4. Tnventory

Tnventory recognized in the statement of financial position can be analyzed as follows:

2010 2009

Fittings, clamps, couplings and sleeves $ 20,683 § 28,731
Hydrants 4,664 1,635
Pipe 14,916 15,617
Metets 2,103 1,605
$ 51,366  § 47588

In 2010, a total of §12,839 (2009 - $21,204) of inventory was included in the statement of

opemﬁons as an expense.
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Lakeview lrrigation District

Notes to the financial statements
December 31, 2010

5. Administtation expenditures 2010 2009
Amottization
Buildings $ 6,500 $ 6,500
Office equipment 35,783 4279
Engineering, sutvey and design fees 88,035 54,798
Insutance 60,718 59,104
Miscellaneous 10,452 10,845
Office supplies 35,024 35,049
Professional fees 40,771 36,998
Salaties and benefits 132,557 130,798
Seminars and training 9,621 8,561
Trustees 15,111 22,500
Utilities and communications 21,129 20,493
Water licenses 7,039 7,024
Westside Joint Water Committee fees 827 3,993
$ 463,567 $ 400,942
6. Operating expenditutes 2010 2009
Amortization
Domestic system $ 545,185 $ 462,245
Tools 1,845 2,069
Trucks 13,901 19,539
Community hall 11,418 7,900
Domestic system
Chemicals 33,125 27,384
Cottosion 4,125 4,368
Power 21,553 19,149
Water quality 33,542 55,970
Park maintenance 9,932 -
Park labout 15,283 -
Repaits and maintenance
Cortosion 9,574 45,883
Dam 20,675 22,290
Other 104,830 22971
Pipe 152,876 116,698
Trucks 19,935 19,714
Wages and benefits 352,372 291,817
(3 1 2RN 171 @ 1117007

Lakeview Irrigation District

Notes to the financial statements
December 31, 2010

7. Dissolution of the District

Effective December 31, 2010, the District will be dissolved and the assets, liabilities and
operations of the water system ate being assumed by the District of West Kelowna.

8. Comparative figures

Cettain of the prior year’s figures have been reclassified to conform with the current year
financial statement presentation.

E LID/WID Financial Statements
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IBDO

Tel: 250 763 6700
Fax: 250 763 4457
Toll-free: 800 928 3307

BDO Canada LLP
Landmark Technology Centre
300 - 1632 Dickson Avenue

- www.bdo.ca Kelowna BC V1Y 7T2 Canada

Independent Auditors' Report

To the Trustees and Water Users
Westbank Irrigation District

We have audited the accompanying financial statements of Westbank [rrigation District which comprise
the statement of financial position as at December 31, 2010 and the statements of operations, change
in net debt and cash flows for the year then ended, and a summary of significant accounting policies
and other explanatory information.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with Canadian generally accepted accounting principles, and for such internal control as
management determines is necessary to enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with Canadian generally accepted auditing standards. Those
standards require that we comply with ethical requirements and plan and perform the audit to obtain
reasonable assurance about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity's
preparation and fair presentation of the financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity's internal control. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of accounting estimates made by management, as well
as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion
In our opinion, these financial statements present fairly, in all material respects, the financial position

of Westbank Irrigation District as at December 31, 2010 and the results of its operations for the year
then ended in accordance with Canadian generally accepted accounting principles.

BLOCoede P

Chartered Accountants

Kelowna, British Columbia

Westbank Irrigation District
Statement of Financial Position

For the year ended December 31 2010 2009
Financial Assets
Cash and short term deposits § 831,067 § 645,851
Accounts receivable 488,800 541,559
Restricted cash (Note 1) 1,521,729 1,710,890
2,841,596 2,898,300
Financial Liahilities
Accounts payable and accrued liabilities 163,027 154,450
Deferred revenue (Note 1) 1,521,729 1,710,890
Long-term debt (Note 2) 9,765,744 10,140,321
11,450,500 12,105,661
Net Debt (8,608,904) (9,207,361)
Non-Financial Assets
Prepaid insurance premiums - 39,195
Inventory of critical supplies 31,722 31,722
Tangible capital assets (Note 3) 33,856,950 34,395,088
33,888,672 34,466,005
Accumulated Surplus (Note 4) $25,279,768 5 25,258,644

Approved on behalf of the District:
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Westbank Irrigation District Westbank Irrigation District

Statement of Operations Statement of Operations
For the year ended December 31 2010 2010 2009 For the year ended December 31 2010 2010 2009
Actual Budget Actual Actual Budget Actual
Revenues
Water taxes § 336,125 § 33588 & 313,891 Annual surplus (deficit), restated (Note 6) So2,124 S 33129 S (5,09)
Domestic water tolls 2,083,738 2,501,371 1,851,544
Connection fees 11,200 6,000 6,320 Accumulated surplus, beginning of year,
Hydrant maintenance and sundry 67,264 54,500 73,907 as previously stated 25,258,644 25,258,644 25,082,835
Contract work 9,830 18,000 25,584 )
Cemetery income 60,014 25,000 20,933 Correction of error in prior period (Note 6) - - 180,864
Late payment charges 35,234 30,000 35,681
Interest earned 36,416 42,900 29,091 L
Contributions from developers and other 132,096 . 234,567 Accumulated surplus, beginning of year 25,258,644 25,258,644 25,263,699
Water meter installations 25,080 - 8,114
Grant revenue . 33,500 Accumulated surplus, end of year $25,279,768  § 25,589,773 § 25,258,644
Revenue recognized from Capital Expenditure
Charge deferred revenue 251,168 256,381 248,906

3,048,165 3,269,980 2,892,038

Expenditure
Operating
Amortization 676,034 680,000 671,148
Cemetery maintenance 22,170 12,000 6,924
Education, workshops 4,295 7,000 4179
Maintenance 447,653 383,400 399,600
Materials - custom work 10,105 15,000 21,610
System operations 84,407 103,600 83,132
Utilities 72,763 62,000 70,565
Vehicle 39,004 38,500 46,105
Wages and employee benefits 553,073 586,500 578,873
Water licences 10,442 12,000 11,597
Water quality initiative 9,750 10,000 7,947
Administration
Audit, legal and consulting fees 33,232 34,000 38,824
Bank charges 695 1,000 724
Insurance 67,522 63,400 66,355
Office 79,756 71,500 61,770
Salaries and employee benefits 386,885 290,000 278,768
Utilities 12,412 13,000 13,231
Water Associations 1,595 5,000 4,904
Fiscal services 461,151 486,051 482,314
Trustee remuneration 22,680 25,000 24,710
Interest transferred to deferred revenue funds 31,417 39,900 23,813

3,027,041 2,938,851 2,897,093

Annual surplus (deficit), restated (Note 6) S 124 5 B9 S (5,055)
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Westbank Irrigation District
Statement of Change in Net Debt

For the year ended December 31 2010 2010 2009
Actual Budget Actual
Annual surplus (deficit) § 124§ 33129 S (5,035)
Acquisition of tangible capital assets (137,896) (150,600) (720,612)
Amortization of tangible capital assets 676,034 680,000 671,148
559,262 860,529 (54,519)
Use/consumption of prepaid expenses 39,195 3,524
Acquisition of inventory of supplies - (31,722)
39,195 (28,198)
Change in net debt 598,457 860,529 (82,717)
Net debt, beginning of year, as previously stated (9,207,361) (9,207,361)  (9,305,508)
Correction of error in prior period (Note 6) 180,864
Net debt, beginning of year (9,207,361) (9,207,361)  (9,124,644)
Net debt, end of year $(8,608,904) S (8,346,832)  (9,207,361)

Westbank Irrigation District
Statement of Cash Flows

For the year ended December 31 2010 2009
Operating Activities

Cash receipts from water taxes, tolls and other $ 3,029,274  § 2,766,979

Cash paid to employees and suppliers (2,099,133) (1,752,303)

Late payment fees and interest received 40,233 40,959

Interest paid (461,846) (483,038)

508,528 572,597

Investing Activities

Purchase of tangible capital assets (137,896) (720,612)
Financing Activities

Repayment of long-term debt (374,577) (356,602)
Decrease in cash and short term deposits during the year (3,945) (504,617
Cash and short term deposits, beginning of year 2,356,741 2,861,358
Cash and short term deposits, end of year $ 2,352,796 5 2,356,741
Cash and short term deposits are represented by:

Cash and short term deposits $ 831,067 § 645,851

Restricted cash 1,521,729 1,710,890

$ 2,352,796  § 2,356,741
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December 31, 2010

Westbank Irrigation District
Summary of Significant Accounting Policies

Nature of Business

Basis of Presentation

Tangible Capital
Assets

Deferred Revenue

The Westbank Irrigation District was incorporated on June 14, 1922, under the
Improvement District Act (part of the Local Government Act), a statute of the
Province of British Columbia. The principal activities of the District include the
provision of irrigation and domestic water supply services to residents of the
District.

It is the District’s policy to follow accounting principles generally accepted for
municipalities in the Province of British Columbia and to apply such principles
consistently. The financial statements include the account of all funds for the
District.  All interfund transfers have been eliminated. They have been
prepared using guidetines issued by the Public Sector Accounting Board (PSAB)
of the Canadian Institute of Chartered Accountants.

Tangible capital assets are recorded at cost less accumulated amortization.
Cost includes all costs directly attributable to acquisition or construction of the
tangible capital asset including transportation costs, installation costs, design
and engineering fees, legal fees and site preparation costs. Contributed
tangible capital assets are recorded at fair value at the time of the donation,
with a corresponding amount recorded as revenue. Amortization is recorded on
a straight-line basis over the estimated life of the tangible capital asset
commencing once the asset is available for productive use as follows:

Buildings 100 years
Equipment 10 to 20 years
Water treatment plant 50 to 100 years
Water systems 25 to 75 years
Reservoirs 100 years
Watermains 75 to 100 years
Intakes 50 to 100 years
Dams 125 years
Cemetery Care Fund

The fund was established by Bylaw #652, which repealed Bylaw #611 and Bylaw
#646, for the upkeep and maintenance of the property licensed, and the
cemetery of which it forms a part. The use of these funds requires Ministry
approval.

Capital Expenditure Charge Reserve Fund

The fund was established by Bylaw #615 and amended by Bylaw #640 for the
utilization of increasing source capacity, enlarging mains or otherwise in any
way augmenting the capacity of the water system. The use of these funds
requires Ministry approval.

December 31, 2010

Westbank Irrigation District
Summary of Significant Accounting Policies

Revenue Recognition

Financial Instruments

Budget

Use of Estimates

Tax revenues are recognized from January 1st each year and prorated as
service is provided. Toll revenues are recognized on a monthly basis as service
is provided. Development cost charges are recognized when the service is
applied for; the collection of these charges and the provision of service occurs
upon application. Grant revenues are recognized when the funding becomes
receivable. Interest revenue is recognized as it is earned. Other revenue is
recognized when the service is provided.

Unless otherwise noted, it is management's opinion that the District is not
exposed to significant interest, currency or credit risks arising from these
financial instruments. The fair values of these financial instruments
approximate their carrying values, unless otherwise noted.

The budget figures are from the final operating budget for 2010 that was
approved by the Trustees at the April 27, 2010 Trustees meeting,

The preparation of financial statements in accordance with Canadian generally
accepted accounting principles requires management to make estimates and
assumptions that affect the reported amounts of assets and liabilities at the
date of the financial statements, and the reported amounts of revenues and
expenses during the reporting period.  Actual results could differ from
management's best estimates as additional information becomes available in
the future.
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Westbank Irrigation District
Notes to Financial Statements

December 31, 2010

1. Restricted Cash / Deferred Revenue

Cash has been externally restricted by provincial government authorities for the following:

Capital
Expenditure Charge Cemetery
Reserve Fund Care Fund 2010 2009

Balance, beginning of year $ 1,637,909 § 72,981 $1,710,890 § 1,578,664
Contributions

from developers 25,373 . 25,373 356,784

Plot & marker fees - 5216 5,216 2,535

Interest earned 30,953 464 31,417 23,813

56,326 5,680 62,006 383,132

Revenue Recognized (251,167) (251,167)  (250,906)

Balance, end of year S 1,443,068 & 78,661 1,521,729 $ 1,710,890

2. Long-term Debt

2010 2009
Province of BC loan and derivative product transaction payments
agreement, repayable quarterly in equal blended payments with
interest at 4.948%, due May 1, 2027, with the Toronto Dominion
Bank issued amortizing swap and floating rate option at the three
month Canadian Bankers Acceptance CDOR rate.
Long-term $ 9,765,744 § 10,140,321
Less: current portion 393,458 374,577
$ 9,372,286 S 9,765,744
The estimated principal repayments for the next five years and thereafter are as follows:
2011 § 393,458
2012 413,291
2013 434,123
2014 456,005
2015 478,990
Thereafter 7,589,877
§ 9,765,744

WESTBANK [IRRIGATION DISTRICT

Notes to Financial Statements

December 31, 2010

Tangible Capital Assets

3.

2010

Water and Reservoirs

other utility

Water
Treatment

and

Watermains

Total

Dams

Intakes
$ 19,881,898 $ 10,082,368 S 7,242,470 § 253,985 S 895,096 S 41,061,461

systems

Plant

Vehicles Equipment

Buildings

Land
$ 2,183,537 $ 137,296 §

- § 384,811

381,601

Cost, beginning of year

76,475

(3,448,974)  (1,301,629) 4,750,602

(305,125)

Reallocated

Cost, beginning of year,

restated

79,686 16,432,924 8,780,739 11,993,072 253,985 895,096 41,137,936

381,601

137,296

2,183,537

137,896

79,686 S 16,432,924 S 8,900,945 $ 11,993,072 $§ 253,985 § 895,096 $ 41,275,832

120,206

17,690

Additions

$ 2,201,227 § 137,296 S 381,601 $

Accumulated amortization,

Cost, end of year
beginning of year

76,475

122,606 $ 247,277 § 6,666,373

435,452

965,377 $ 3,478,557 $ 1,628,818 $
(331,923)

- S 168,820 §
(92,130) (103,530)

168,606

54,918 $

- S

Reallocated

122,606 § 247,277 S 6,742,848

861,847 S 3,146,634 S 2,064,270 S

168,606 76,690 §
288,763

54,918

Accumulated amortization,
beginning of year, restated

3,833 7,161 676,034

130,878

208,373

214

35,439

1,373

Amortization

Accumulated amortization,

end of year

126,439 S 254,438 § 7,418,882

76,904 $ 1,150,610 S 3,355,007 S 2,195,148 §

S 204,045 $

56,291

-9

Net carrying amount, end of

year

127,546 § 640,658 § 33,856,950

2,782 $ 15,282,314 § 5,545,938 § 9,797,924 §

81,005 $ 177,556 S

$ 2,201,227 S

E LID/WID Financial Statements



E LID/WID Financial Statements

WESTBANK IRRIGATION DISTRICT

Notes to Financial Statements

December 31, 2010

Tangible Capital Assets (continued)

3.

2009

Reservoirs

Water
Treatment

and

Watermains

Water
344,511 § 19,745,200 § 9,540,315 § 7,242,470 §

Systems

Total
895,096 § 40,340,849

Dams

Intakes
252,424 §

Plant

Buildings  Equipment

Land

$ 2,183,537 §

137,296 §

Cost, beginning of year

Additions

720,612

895,096 § 41,061,461

1,561
253,985 S

136,698 542,053
384,811 $ 19,881,898 § 10,082,368 S 7,242,470 §

40,300

§ 2,183,537 §

137,296 §

Cost, end of year

Accumulated amortization, beginning

of year

240,116 § 5,995,225

642,184 § 3,257,659 § 1,549,781 § 118,773 §

133,167 §

53,545 §

S

671,148

7,161
247,277 § 6,666,373

3,833
122,606 S

79,037

965,377 § 3,478,557 $ 1,628,818 §

220,898
215,991 §18,916,521 $ 6,603,811 S 5,613,652 §

35,653 323,193

168,820 §

1,373
54,918 §

Amortization

-

Accumulated amortization, end of year 3

647,819 § 34,395,088

131,379 §

82,378 §

Westbank Irrigation District
Notes to Financial Statements

December 31, 2010

$ 2,183,537 §

Net carrying amount, end of year

4. Accumulated Surplus
The District segregates its accumulated surptus in the following categories:

2010 2009

Restated
(see Note 6)

Investment in tangible capital assets (Note 5) $24,091,208 § 24,254,769

Financial equity

Current fund 557,717 533,717
Capital fund - 44,105
Reserve fund 630,843 426,053

$25,279,768 § 125,258,644

The investment in tangible capital assets represents amounts already spent and invested in
infrastructure and other non-financial assets.

Reserve funds represent funds set aside by the Board for specific purposes.

5. Equity in Capital Assets
2010 2009

Balance, beginning of year §24,254,769 S 23,848,702

Add: Contributions received from operating fund

For debt reduction 374,577 356,603

For capital assets 111,193 645,217

Contribution from system improvement fund 26,703 75,395
Deduct:

Amortization (676,034) (671,148)

Balance, end of year $24,091,208  § 24,254,769
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December 31, 2010

Westbank Irrigation District
Notes to Financial Statements

6.

Correction of Error in Prior Period

The District has reclassified the Capital Works Renewal Reserve from deferred revenue to surplus.
The effects of the District’s restatement on previously reported financial statements for the year

ended December 31, 2009 are summarized below:

Annual surplus (deficit), as previously stated
Add:
Interest earned on reserve funds
Contributions to reserve

Annual surplus (deficit), restated

Accumulated surplus, beginning of year
Reclassification of Capital Works Renewal Reserve
from deferred revenue to surplus

Accumutated surplus beginning of year, restated

Accumulated surplus, end of year, restated

2009

§ (53,744)

885
47,804

(5,035)

25,082,835

180,864
25,263,699

§ 25,258,644

Westbank Irrigation District
Notes to Financial Statements

December 31, 2010

8. Comparative Figures

Certain of the comparative figures have been reclassified to conform to the current year's
presentation.

Expenditures by Object

Amortization

Education and training
Fuel and oil

Insurance

Interest

Fiscal services

Licences and memberships
Long-term debt interest
Office and administration
Professional fees

Repairs and maintenance
Materials - custom work
Small tools

Telephone and utilities
Trustees remuneration
Wages and benefits

2010 2009

$ 676034 § 671148
4,295 4,179

20,385 20,241
75,156 74,668
47 23,813

695 724

12,037 16,501
461,151 482,314
79,756 61,770
33,232 38,824
570,915 513,526
10,105 21,610

4,050 1,628

85,175 83,796
22,680 24,710
939,958 857,641

$ 3,027,041 § 2,897,083

9. Contingencies

Due to the nature of its operations the District may be subject to legal action. It is impossible, at
this time, for the District to predict with any certainty the outcome of such actions. Management
is of the opinion, based upon information presently available, that it is unlikely that any lability, to
the extent not provided for through insurance or otherwise, would be material in relation to the
District's financial position.

10. Subsequent Event

As a result of the incorporation of the District of West Kelowna as a municipality and as required by
the Ministry of Community Services, Westbank Irrigation District was dissotved on December 31,
2010. Subsequent to dissolution, Westbank Irrigation District is included in the Municipality's
Letters Patent and is considered a local service area.
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For the year ended December 31

Westbank Irrigation District
Current Fund - Statement of Operations

2010 2010 2009

Revenue
Water taxes
Domestic water tolls
Connection fees
Hydrant maintenance and sundry
Contract work

Cemetery income

Late payment charges
Auditors' Comments on Supplementary Financial Information Interest eamed

Water meter instatlations

Grant revenue

Contribution from developers and other
Contributions from CEC Reserve Fund

To the Trustees and Water Users
Westbank Irrigation District Expenditure
Operating
Cemetery maintenance
Education, workshops

The audited financial statements of the organization as at December 31, 2010 and our report thereon Maintenance

dated May 24, 2011 are presented in the preceding section of this annual report. The financial Materials - custom work
information presented hereinafter was derived from the accounting records tested by us as part of the System operations
auditing procedures followed in our examination of the financial statements and, in our opinion, it is Utilities

fairly presented in all material respects in relation to the financial statements taken as a whole. Vehicle

Wages and employee benefits

' Water licences
sz@ Cu@c/cl. Z l /D Water quality initiatives
Administration
Chartered Accountants Audit, legal and consulting fees
Bank charges
Kelowna, British Columbia Insurance
May 24, 2011 Office
Salaries and employee benefits
Utilities
Westside Joint Water Committee
Trustee remuneration
Interest on debt
Contributions to Equipment Reserve Fund
Contributions to Capital Works Renewal Reserve
Interest transferred to deferred revenue funds

Excess of revenues over expenditures

Actual Budget Actual

$ 33,125 § 335828 5 323,891
2,083,738 2,501,371 1,851,544

11,200 6,000 6,320
67,264 54,500 76,087
9,330 18,000 25,584
60,014 25,000 20,933
35,234 30,000 35,681
33,923 42,900 26,901
25,080 - 8,114
- - 33,500
132,096 - 234,567
151,168 256,381 248,906

3,045,672 3,269,980 2,892,028

22,170 12,000 6,924
4,295 7,000 4,179
447,653 383,400 399,600
10,105 15,000 21,610
84,407 103,600 83,132
72,763 62,000 70,565
39,004 38,500 46,105
553,073 586,500 578,873
10,442 12,000 11,597
9,750 10,000 7,947
33,232 34,000 38,824
695 1,000 724
67,522 63,400 66,355
79,756 71,500 61,770
386,885 290,000 278,768
12,412 13,000 13,231
1,595 5,000 4,904
22,680 25,000 24,710
461,151 486,051 482,314
29,000 29,000 28,285
200,000 200,000 47,804
3417 39,900 23,813

2,580,007 2,487 851 2,302,034

§ 465,665 S 782,129 S 589,994
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For the year ended December 31

Westbank Irrigation District
Current Fund - Statement of Operations

2010 2010 2009

Excess of revenues over expenditures

Interfund transfers
Capital

Change in current fund
Balance, beginning of year

Balance, end of year

Actual Budget Actual
§ 465,665 & 782,129 & 589,994

Westbank Irrigation District
Capital Fund - Statement of Operations

(441,665) (525177) (356,602)
24,000 256,952 233,392
533,717 533,17 300,325

§ 557,717 S 790,669 S 533717

For the year ended December 31 2010 2010 2009
Actual Budget Actual
Revenue
Net interfund transfers
Contribution from current fund operations $ 441,665 S 525177 § 356,602
Contribution received from reserve fund operations 26,703 - 75,395
468,368 525,177 431,997
Expenditure
Acquisition of tangible capital assets 137,896 150,600 720,612
Debt reduction 374,577 374,577 356,603
512,473 525,177 1,077,215
Change in capital fund (44,105) (645,218)
Capital Fund Surplus, beginning of year 44,105 44,105 689,323
Capital Fund Surplus, end of year $ § 44105 S 44,105
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Westbank Irrigation District
Reserve Fund - Statement of Operations

For the year ended December 31 2010 2010 2009
Actual Budget Actual
Revenue
Transfers from current fund § 229,000 229,000 76,089
Interest earned 1,493 . 2,190
231,493 229,000 78,279
Expenditure
Contributions to current fund - 2,180
Contributions to capital fund 26,703 75,395
26,703 71,575
Change in reserve fund 204,790 229,000 704
Balance, beginning of year 426,053 426,053 425,349
Balance, end of year § 630,843 655,053 426,053
Summary of Reserve Funds positions
Capital works renewal reserve § 430,969 229,553
Developer contribution 47 47
Equipment reserve 199,815 169,791
Systems improvement 12 26,662
$ 630,843 426,053

Westbank Irrigation District
Reserve Fund Continuity Schedule

Balance
Decamber 31

Contributions

Developers

Balance

December 31

Contributions

Contributions
Interest to Capital Fund to Current Fund

Operating

2010

Fund

& Other

2009

apital Works Renewal

eserve Fund

$ 430,969

200000 § 1416 S

S

S

229,553

§

47

47

leveloper Contribution Fund

29,000 1,024 199,815

169,791

quipment Reserve Fund

12

(26,703)

53

26,662

ystems Improvement Fund

630,843

$

3

(26,703)

S

S 2,493

229,000

9

§

426,053

§
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