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Message from Mayor and Council

Season’s greetings and happy New Year!

2020 was a year truly like no other. We thank you, our West Kelowna 
community, for doing your part to keep each other safe from COVID-19 
and express special thanks to those who served on the front lines!

While many of us cannot be with family and friends in person to share 
the joy and festive spirit of this holiday season, we hope you will be 
able to come together and celebrate in a virtual way.

As we look back on what was often a very challenging year, we remain 
grateful for the caring, compassion and calmness that has made our 
community stronger throughout the pandemic. We set our sights on 
the New Year with hopes for a healthier, happier and more prosperous 
2021.

On behalf of City Council, staff and our families, we wish you all a safe 
and happy holiday season.

westkelownacity.ca

Holiday closures and essential services guide

The City’s administrative offices, including Municipal Hall, will 
close for the holidays at 1:00 p.m. Dec. 24 and reopen 8:30 a.m. 
Jan. 4, 2021.

Emergency and essential services such as fire/rescue, policing, 
water and sewer and winter roads maintenance will continue. 
Curbside waste will be collected on its usual schedule in the 
City of West Kelowna. Transit will run on a Sunday schedule 
Christmas Day, Dec. 25 and New Year’s Day, Jan. 1 and on the 
usual schedule for all other days including Christmas Eve, Dec. 
24 and New Year’s Eve, Dec. 31.

For recreational programming and a full list of other available 
programs and services, visit westkelownacity.ca/holidayguide. 
For customer service inquiries or requests over the holidays, call 
778-797-1000.
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