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OUR VISION STATEMENT 
DESCRIBES  OUR DESIRED STATE FOR WEST KELOWNA IN 2040
We are a livable community — one where everyone can fi nd their place to belong, their cozy home, and their opportunity to succeed. We are a model for thoughtful growth, welcoming newcomers while recognizing the character that long-time residents cherish.

We are in harmony with our neighbours, our region, these lands, and one another. We are connected. We have what we need close to home and we have sustainable transportation options to take us where we need to go.

We embrace change, choosing together how we adapt, face challenges, and evolve. We tackle the diffi  cult challenges with determination and do our part to support a healthier world.

We live sustainably, alongside the agricultural fi elds and forests, the watercourses andlakeshores, the businesses and industry that support us. We care for these lands and waters, working to understand how we can live in harmony with our environment.

We care about quality. Our buildings, our infrastructure, our amenities, and our environment are thoughtfully planned and cared for, reducing risk, creating effi  ciency, and showcasing beauty.

We celebrate and express our unique sense of place and its energy runs through our places and our people, calling to the curious to explore what makes us uniquely West Kelowna. Our community spirit pulses through our energized Westbank Centre, our inviting waterfront, and our distinct, complete neighbourhoods. 

We are doing this together! It is #OURWK.

DRAFT VISION STATEMENT

DRAFT COMMUNITY VISION REVIEW - FALL 2020

Personal information on this form is collected by the City of West Kelowna pursuant to s. 26(c) of the Freedom of Information 
and Protection Privacy Act for the purpose of consulting with the community as part of the City of West Kelowna’s Development 
Services function. Please direct any questions about the collection of this information to the City Clerk, 2760 Cameron Road, 
West Kelowna, BC, or call 778-797-1000.
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Community Vision document. Download a 
copy from ourwk.ca or request a printed 
copy by emailing ourwk@westkelownacity.ca 
or calling 778.797.8830.
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Share your feedback on the #OURWK DRAFT Community Vision!
A DRAFT Community Vision for West Kelowna has been built from the ideas and input shared by community members this 
summer. Now it needs review and refinement. We recommend reviewing the DRAFT Community Vision document while 
completing these questions.

THIS IS A DRAFT! This DRAFT Community Vision we’re 
asking you to review is a work-in progress being shared for 
feedback: What works well? What needs to be changed? 
What is missing? Your input, along with the input of other 
community members, will help refine it!

ENTER TO WIN! After submitting your feedback, you 
can choose to enter our draw to win one of ten $25 gift 
certificates to great local WK businesses. To enter, simply 
complete the Contest Entry Form on the last page before 
returning your completed questionnaire.

WHAT IS A COMMUNITY VISION?
#OURWK is West Kelowna’s Community Vision to 2040.  

It sets our desired destination – the future West Kelowna we want to create.

ONLINE?
You can also complete this 
feedback form online at ourwk.ca City of West Kelowna 

2760 Cameron Road  
West Kelowna, BC  V1Z 2T6 
Attn: #OURWK Team 
Email: ourwk@westkelownacity.ca

PAPER?
Mail, email, or drop this feedback form to:

Please submit your completed feedback form by January 6, 2021. 

HOW TO PROVIDE FEEDBACK

Photo: Darren Hull
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SECTION 1: DRAFT VISION STATEMENT REVIEW

A DRAFT VISION STATEMENT DESCRIBES WEST KELOWNA IN 2040.

Start by reading the DRAFT vision statement below, thinking carefully about how you feel it 
does at describing a desirable future picture of West Kelowna.

WEST KELOWNA’S 

OUR VISION STATEMENT DESCRIBES  OUR 
DESIRED STATE FOR WEST KELOWNA IN 
2040

We are a livable community — one where 
everyone can find their place to belong, their 
cozy home, and their opportunity to succeed. 
We are a model for thoughtful growth, welcoming 
newcomers while recognizing the character that 
long-time residents cherish.

We are in harmony with our neighbours, our 
region, these lands, and one another. We are 
connected. We have what we need close to home 
and we have sustainable transportation options 
to take us where we need to go.

We embrace change, choosing together how we 
adapt, face challenges, and evolve. We tackle the 
difficult challenges with determination and do our 
part to support a healthier world.

We live sustainably, alongside the agricultural 
fields and forests, the watercourses and 
lakeshores, the businesses and industry that 
support us. We care for these lands and waters, 
working to understand how we can live in harmony 
with our environment.

We care about quality. Our buildings, our 
infrastructure, our amenities, and our environment 
are thoughtfully planned and cared for, reducing 
risk, creating efficiency, and showcasing beauty.

We celebrate and express our unique sense of 
place and its energy runs through our places and 
our people, calling to the curious to explore what 
makes us uniquely West Kelowna. Our community 
spirit pulses through our energized Westbank 
Centre, our inviting waterfront, and our distinct, 
complete neighbourhoods. 

We are doing this together! It is #OURWK.

DRAFT VISION STATEMENT
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SECTION 1: DRAFT VISION STATEMENT REVIEW

YOUR INITIAL REACTION TO THE DRAFT VISION STATEMENT

How well do you feel the DRAFT vision statement reflects your vision for West Kelowna’s future?

 � Very well - I can clearly imagine this future for West Kelowna
 � Quite well - I feel most of this vision describes a strong future for West Kelowna
 � Room for improvement - I think changes are needed to reflect West Kelowna
 � Not well - I don’t see West Kelowna’s future reflected in here yet

YOUR SUGGESTED IMPROVEMENTS, REFINEMENTS, OR ADDITIONS

Do you have ideas for improving, refining, or adding to the DRAFT vision statement? Please be as specific 
as possible. 
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SECTION 2: DRAFT FOUNDATIONAL ELEMENTS

FIVE FOUNDATIONAL ELEMENTS REPRESENT AREAS OF FOCUS WHERE THE CITY 
WILL PRIORITIZE IMPROVEMENTS. TOGETHER, THEY ARE MEANT TO GUIDE A 
BALANCED APPROACH TO OUR FUTURE.

Start by reviewing the DRAFT foundational elements diagram below and the descriptions on 
the next page, then answer the 2 questions. 
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SECTION 2: DRAFT FOUNDATIONAL ELEMENTS

YOUR INITIAL REACTION TO THE DRAFT FOUNDATIONAL ELEMENTS

How well do you feel the DRAFT Foundational Elements together support a balanced approach to 
achieving our community’s vision for the future?

 � Very Well
 � Quite Well
 � Need Some Improvement 
 � Not Well

YOUR SUGGESTED IMPROVEMENTS, REFINEMENTS, OR ADDITIONS

Do you have overall improvements, changes, or additions to suggest for the five DRAFT Foundational 
Elements? 

OUR PEOPLE, as the heart of our community, sits at 
the top. West Kelowna wishes to be a place where 
you say hello to your neighbours. Where you raise 
your children. Where you live a lifetime surrounded 
by friends and family. We are creating a West Kelowna 
for all of us.

OUR CONNECTIVITY is how we experience our 
community. Our physical connections make it easy 
and enjoyable to move around and our social and 
spiritual connections link us within the region and 
with one another.

OUR ADAPTABILITY is how we embrace change 
and prepare our city to be successful. This is where 
we commit to making the best possible choices that 
will keep our city healthy, safe, and resilient for years 
to come.

OUR PROSPERITY starts with taking care of the 
lands and waters that support us. It is also about 
supporting new businesses that will provide good 
jobs and places to shop. It involves defining West 
Kelowna’s sense of place and sharing it proudly with 
the world.

OUR PLACES are the neighbourhoods and 
destinations we love. This is where we commit 
to changes that tackle challenges and catalyze 
improvements in places like Westbank Centre, our 
waterfront, and our compact neighbourhood centres, 
creating great places to be.
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SECTION 3: DRAFT KEY DIRECTIONS

Twenty key directions, organized around the five foundational elements, are our priorities for 
moving forward. They represent the opportunities and challenges we will focus on tackling in 
the coming years.

For each key direction below, select a rating from 1 to 5  (with 1 being not well and 5 being very well) that 
communicates how well you think each of the key directions will help us achieve our 2040 vision. Write 
any comments you have about the direction.

KEY DIRECTIONS FOR OUR PEOPLE
Read more about the key directions for Our People on pp. 10-13 of the DRAFT Community Vision document.

KEY DIRECTION
YOUR RATING

YOUR COMMENTSNOT WELL ---------->VERY WELL

A CARING COMMUNITY: 
more accessible spaces, inclusiveness for 
all, celebration of diversity, continuation 
on the journey of reconciliation, and 
resources for families

1 2 3 4 5

A HEALTHY COMMUNITY: 
more local health services, opportunities 
for aging in place, neighborhood 
gathering spaces, local food networks, 
and modern recreational facilities 

1 2 3 4 5

ENGAGED YOUNG MINDS: 
young citizens engaging in civic life, 
programs connecting youth to seniors 
and youth to the land, and nearby post-
secondary and job opportunities

1 2 3 4 5

MORE HOUSING CHOICES: 
more types of housing to suit varied 
needs and partnerships with senior 
governments for affordable housing and 
programs to reduce homelessness

1 2 3 4 5

OTHER SUGGESTED KEY DIRECTIONS FOR OUR PEOPLE: 
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SECTION 3: DRAFT KEY DIRECTIONS (continued)

For each key direction below, select a rating from 1 to 5  (with 1 being not well and 5 being very well) that 
communicates how well you think each of the key directions will help us achieve our 2040 vision. Write 
any comments you have about the direction.

KEY DIRECTIONS FOR OUR CONNECTIVITY
Read more about the key directions for Our Connectivity on pp. 14-17 of the DRAFT Community Vision document.

KEY DIRECTION
YOUR RATING

YOUR COMMENTSNOT WELL ---------->VERY WELL

A TRANSPORTATION SHIFT: 
safe walking and cycling routes, jobs and 
services closer to home, better transit, 
reduced use of single-occupancy vehicles, 
and embracing new technologies

1 2 3 4 5

STREETS FOR PEOPLE: 
corridors with safe space for all (walkers, 
cyclists, motorists), attractive streets, 
welcoming gateways, and shifting 
underused roads to public spaces

1 2 3 4 5

REGIONAL COLLABORATION: 
sharing of knowledge and resources 
between communities, improved inter-city 
transportation, and more collaborative 
projects that benefit all residents

1 2 3 4 5

A GROWING CULTURAL SCENE: 
cultural celebrations, more community 
events that bring people together, facilities 
for cultural activities and programs, and 
visible art throughout the city

1 2 3 4 5

OTHER SUGGESTED KEY DIRECTIONS FOR OUR CONNECTIVITY:
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For each key direction below, select a rating from 1 to 5  (with 1 being not well and 5 being very well) that 
communicates how well you think each of the key directions will help us achieve our 2040 vision. Write 
any comments you have about the direction.

KEY DIRECTIONS FOR OUR ADAPTABILITY
Read more about the key directions for Our Adaptability on pp. 18-21 of the DRAFT Community Vision document.

KEY DIRECTION
YOUR RATING

YOUR COMMENTSNOT WELL ---------->VERY WELL

READINESS FOR CHANGE: 
improvements that reduce risk from flood 
or fire, exploration of innovative ideas in 
pilot programs, and community dialogue 
and input on decisions

1 2 3 4 5

ACTION ON CLIMATE CHANGE: 
reduced greenhouse gas emissions, 
greener buildings, clean energy, water 
conservation, protected environmental 
areas, and green stormwater systems

1 2 3 4 5

INFRASTRUCTURE PLANNING: 
renewal of and upgrades to key 
infrastructure (water, sewer, stormwater, 
energy) to meet current standards and 
future needs while managing resources

1 2 3 4 5

REDUCED WASTE: 
enhanced waste collection programs, 
education about waste reduction, control 
of illegal dumping and littering, and 
sustainable design and construction

1 2 3 4 5

OTHER SUGGESTED KEY DIRECTIONS FOR OUR ADAPTABILITY:

SECTION 3: DRAFT KEY DIRECTIONS (continued)
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For each key direction below, select a rating from 1 to 5  (with 1 being not well and 5 being very well) that 
communicates how well you think each of the key directions will help us achieve our 2040 vision. Write 
any comments you have about the direction.

KEY DIRECTIONS FOR OUR PROSPERITY
Read more about the key directions for Our Prosperity on pp. 22-25 of the DRAFT Community Vision document.

KEY DIRECTION
YOUR RATING

YOUR COMMENTSNOT WELL ---------->VERY WELL

ENHANCED STEWARDSHIP: 
increased stewardship of lands, 
collaboration with Westbank First Nation, 
restored watercourses, more trees, and 
landscapes that reduce run-off and erosion

1 2 3 4 5

AGRICULTURE & INDUSTRY: 
active use of agriculture lands, continued 
industrial jobs, and improved relations 
between adjacent agriculture or industrial 
uses and residential uses

1 2 3 4 5

GOOD JOBS CLOSE TO HOME:
great businesses in Westbank & Boucherie 
Centres, supports for work-from-home, 
and qualities that attract and retain 
businesses and workers

1 2 3 4 5

ENHANCED SENSE OF PLACE: 
attractive buildings and spaces, more 
tourism experiences, celebration of 
agricultural heritage, and gateways that 
make a great first impression

1 2 3 4 5

OTHER SUGGESTED KEY DIRECTIONS FOR OUR PROSPERITY:

SECTION 3: DRAFT KEY DIRECTIONS (continued)
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For each key direction below, select a rating from 1 to 5  (with 1 being not well and 5 being very well) that 
communicates how well you think each of the key directions will help us achieve our 2040 vision. Write 
any comments you have about the direction.

KEY DIRECTIONS FOR OUR PLACES
Read more about the key directions for Our Places on pp. 26-29 of the DRAFT Community Vision document.

KEY DIRECTION
YOUR RATING

YOUR COMMENTSNOT WELL ---------->VERY WELL

IMPROVED WESTBANK CENTRE:
many living in, working in, and visiting 
Westbank Centre, beautification, walkable 
streets, reasons to stop, and an enhanced 
relationship with Hwy 97

1 2 3 4 5

A CONNECTED WATERFRONT: 
more waterfront active transportation 
routes, cafes and shops in Gellatly Bay, 
and enhanced public waterfront access 
and connectivity

1 2 3 4 5

COMPACT NEIGHBOURHOODS:
neighbourhood centres with jobs and 
services in each neighbourhood, new 
development that fits with existing, and 
great neighbourhood public spaces

1 2 3 4 5

PROTECTED GREEN SPACES:
compact development that protects 
greenspace, more dedicated open spaces, 
additional green linkages, and new 
recreation amenities

1 2 3 4 5

OTHER SUGGESTED KEY DIRECTIONS FOR OUR PLACES:

SECTION 3: DRAFT KEY DIRECTIONS (continued)
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SECTION 4: ABOUT YOU

THANK YOU FOR YOUR INPUT SO FAR!

Please answer a few optional questions to help us understand how well participation reflects the make-up of our 
community. Your private information will be kept confidential.

What’s your relationship to West Kelowna? 
(Check all that apply)

 � Full-time WK resident
 � Part-time WK resident
 � WK Business owner
 � Work in WK
 � Shop in WK
 � Go to school in WK
 � Live in a nearby community

Where do you live? (Check only one)

 � WK - Westbank / Westbank Centre
 � WK - Boucherie Centre
 � WK - South Boucherie
 � WK - Casa Loma
 � WK - Lakeview Heights
 � WK - Goats Peak / Gellatly
 � WK – Glenrosa
 � WK - Smith Creek
 � WK - Shannon Lake
 � WK - Bartley North
 � WK - Rose Valley / West Kelowna Estates
 � WK - Westside Road / Bear Creek Road
 � I live in Westbank First Nation
 � I live in Kelowna
 � I live in Peachland
 � I live in another RDCO community
 � I live elsewhere in British Columbia
 � I live elsewhere in the world
 � I’m not sure

If you live in West Kelowna, for how long? 
(Check only one)

 � Less than 1 year
 � Between 1 and 5 years
 � Between 6 and 10 years
 � Between 11 and 15 years
 � Between 16 and 20 years
 � Over 21 years
 � Do not live in West Kelowna

What is your age range? (Check only one)

 � Under 19 years
 � 19 to 24 years
 � 25 to 34 years
 � 35 to 44 years
 � 45 to 54 years

 � 55 to 64 years
 � 65 to 74 years
 � 75 to 84 years
 � Over 85 years
 � I prefer not to answer

How did you FIRST hear about this process? 
(Check only one)

 � Facebook
 � Twitter
 � Instagram
 � West Kelowna Website
 � Other Website
 � Email Notification (from City)
 � Email Notification (from other group)
 � Word of Mouth
 � Sign Posted in Community
 � Media Ad
 � News Article
 � Spoke with Project team member
 � Announcement (at meeting/event)
 � Other
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� 55 to 64 years
� 65 to 74 years
� 75 to 84 years
� Over 85 years
� I prefer not to answer

SECTION 5: OTHER COMMENTS

DO YOU HAVE OTHER COMMENTS ON THE DRAFT COMMUNITY VISION?

Photo: Darren Hull
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OPTIONAL CONTEST ENTRY FORM
Submit your completed feedback form with the below form filled-in to be entered into our prize draw for one of ten $25 
gift certificates to local WK businesses. To be eligible for the Prize Draw, an individual must be (a) a legal resident of the 
Province of British Columbia, (b) regularly spend time in West Kelowna (living, working, going to school), and (c) 13 years 
of age or older. If the winning ticket bears a minor’s name, the prize will be lawfully delivered on behalf of the minor to 
the minor’s parent, legal guardian, or trustee. When received, this entry form will be detached from your feedback form 
for anonymity and entered into the prize draw. The winning entries will be chosen from all qualified entires within 5 days 
of the close of the feedback period. The selected winners will be notified by the City of West Kelowna within 48 hours of 
the draw via telephone or email provided by the entrant at the time of entry. Only one entry per person. Odds of winning 
are dependent upon the number of eligible entries received.  Contact City of West Kelowna at ourwk@westkelownacity.
ca or 778-797-8830 to request a copy of the full contest rules and conditions.

NAME: 

EMAIL:

PHONE NUMBER:

Personal information you provide on this entry form is collected pursuant to the Community Charter and Local Government Act, and will only be used 
for the purposes of running the contest. Your personal information will not be released except in accordance with the Freedom of Information and 
Protection of Privacy Act. Questions about the collection of your personal information may be referred to the City Clerk, 2670 Cameron Road, West 
Kelowna, BC, or calling 778-797-1000.

WEST KELOWNA COMMUNITY VISION FEEDBACK FORM CONTEST ENTRY FORM

THANK YOU & OPTIONAL CONTEST ENTRY

Your feedback will help refine the  
DRAFT Community Vision for West Kelowna.

In Winter 2021, watch for a summary of feedback received and announcements about the 
FINAL Community Vision. We look forward to staying connected!

Do you know someone else who might be interested in filling out a feedback form?  
Please direct them to ourwk.ca before January 6, 2021. 


