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Dome Taking Shape!
The City’s new Multi-Sport Dome at 2139 McDougall Road is taking shape and  
soon sports groups will be able to extend play and practice times into evenings  
in spring and fall and allow skills development and competitions over winter,  
when outdoor fields are closed. Construction started in March 2019 and will be  
complete in October 2019 with the first bookings to begin in November.  
The super-8-sized, synthetic turf  field is covered by an air-supported structure system.  
The cost of  the project is $4.1 million with Westside Youth Soccer contributing $667,000 towards the project; thank you! 
When completed, the Multi-Sport Dome will align with Rosewood Sports Field, Mar Fee Park and Trails and Mar Jok  
Elementary Schools to create three square kilometres of  contiguous public amenities in Rose Valley.

Your Guide to Fall Fun!
The Fall 2019 West Kelowna Recreation Guide is out  

and offers hundreds of programs for people of all ages  
and abilities. Now is the time to try something new,  

to challenge yourself to be more active or 
 just to meet other people and have fun!  

Registered classes and drop in programs  
are offered at City and School District facilities from  

Glenrosa to Rose Valley. Find the guide,  
and register for programs, at 

www.westkelownacity.ca/recguide

Rose Valley Water 
Treatment Plant 

Update
It’s the news we were 

waiting for! Find out the 
details in this month’s  

Mayor’s Message
on Page 4.
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The small, 50 year old bridge over Powers Creek 
along Gellatly Road has reached the end of  its service 
life and must be replaced. During the past two years 
alone, the existing crossing has been threatend by 
flooding and the new bridge will be built to withstand 
this possibility. 

Design and preliminary utility relocation works  
have been completed. The big job of  demolishing 
the current bridge and construction of  the new 
bridge will begin January 2020.  It is expected that the 
project will be complete by May 2020. 

Traffic detours will be required during demolition 
and construction of  the new bridge. More 
information will be provided to the public once 
construction details are known. Residents can keep 
informed by signing up to receive email notification 
of  this project and more by visiting:

www.westkelownacity.ca/subscribe

Gellatly Road Bridge 
Works Beginning

Bylaw Moved to Help 
Keep Downtown Safe

Light Up
City Centre

On Brown Road
Friday, Dec. 6

5 to 8 pm

Food

Save the 
 

date!

Prizes
  Music

Crafts Giveaways

The City 
of  West 
Kelowna’s Bylaw 
Compliance 
Officers have 
relocated to the 
Westbank Lions 
Community 
Centre; a move 
intended to keep 
West Kelowna’s 
downtown a 
vibrant and 
welcoming 
place to live, do 
business and 
access services and amenities.

West Kelowna Council made the decision after hearing concerns from 
residents and businesses during a town hall meeting in June. 

“Our efforts must be a combination of  enforcement and compassion,”said 
Mayor Gord Milsom. “Like many communities across Canada, we are coping 
with complex social issues, not just homelsseness, and we must ensure that 
public safety in downtown West Kelowna is paramount.”

The City is continuing to work with other governments and agencies, 
including partnering with Westbank First Nation, to establish more supportive 
services and social housing in West Kelowna. 

Bylaw officers are supported by security personnel hired by the City to 
conduct patrols of  the downtown area. Anyone who witnesses inappropriate 
activity can call Bylaw Compliance at 778-797-8810 or RCMP at 9-1-1.
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BC Transit added three new routes in West Kelowna to improve service 
to the Shannon Lake neighbourhood. Route 24 Shannon Ridge replaced 
a portion of  the former Route 24 Shannon Lake while also providing new 
service to the neighbourhoods along Shannon Ridge Drive and Auburn 
Road. Route 26 Old Okanagan replaced the portion of  the former 
Route 24 Shannon Lake serving along Old Okanagan Highway. Route 28 
Shannon Lake replaced the former Route 28 Smith Creek, maintaining 
existing service and extending to Tallus Ridge, Shannon Woods, and the 
Crystal Springs neighbourhoods along Shannon Lake Road. For more 
information on routes and schedules visit bctransit.com/kelowna.

Shannon Lake Bus Service Improved

Meet Your New 
Fire Rescue Recruits

Congratulations to the successful candidates of  the City’s 
firefighter recruitment undertaken earlier this year. Eight new 
firefighters were added to the roster in 2019 and two more 
are filling vacancies in the department. The new recruits have 
completed 6 weeks of  intense training in Technical Rescue, 
Firefighter Safety and Survival, Medical First Responder, Auto 
Extrication, and Structural and Wildland Firefighting. The 
have also participated in the Resilient Minds Mental Health 
program as well as volunteered their time installing Smoke 
Alarms and supporting the Community Recreational Initiatives 
Society (CRIS). Council supported the additional firefighters 
to address a significant safety issue in the community. West 
Kelowna’s firefighters were working significant overtime and 
extended tours of  duty to staff  our fire halls. Four firefighters 
are now on duty 24/7 x 365 days per year at both the 
Westbank and Lakeview Heights fire stations. West Kelowna 
Fire Rescue serves Westbank First Nation as well as West 
Kelowna through a service agreement.

Online  
Billing  
is Here!

West Kelowna is now offering E-billing, which means 
residents can sign up to receive their utility bills and property tax 
notices by email. Check your Utility Bill for an E-billing access 
code to register online at:

www.westkelownacity.ca/onlineservices
Enrolling in paperless billing is an easy, one-time process 

that will save you time and help save our planet’s valuable natural 
resources. E-billing also makes it easy for you to track past 
account activity and transaction details. 

For more information or help getting signed up visit  
www.westkelownacity.ca/onlineservices for instructions or contact 
the City’s Finance Department at 778-797-8850.

The Bears have Enjoyed 
your Garbage...

Please don’t invite  
them back!

West Kelowna residents are reminded to put garbage  
out on collection day ONLY.  Keep garbage securely  

stored at all other times. Help prevent unwelcome animal 
encounters in our neighbourhoods.

The City completed watermain 
replacement and sidewalk 
installation this summer on Ross 
Road from Riffington Place 
and Brentwood Road at a cost 
of  $1.2 million. The project 
meets Council’s objective to 
improve pedestrian safety in the 
community, particularly near 
schools.

Ross Road 
Sidewalk Installed
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COUNCIL MEETINGS
October 8        1:30 p.m.
October 22      6:00 p.m.
November 12  1:30 p.m.
November 26  6:00 p.m.
December 10  1:30 p.m.

For the most current meeting  
information or to view Council meeting 

Webcasts, including archives  
of past meetings, visit  

www.westkelownacity.ca/mayorandcouncil
You can get in touch with  

Council by email at  
mayorandcouncil@westkelownacity.ca

Open Council meetings are webcast live

 Contact Us:
City of West Kelowna
Phone:    778-797-1000
Email:      info@westkelownacity.ca
Address:  2760 Cameron Road
     West Kelowna, BC
     V1Z 2T6

After Hours Emergency  
call 778-797-1000

Building                             778-797-8820
Bylaw Enforcement                           778-797-8810
Cemetery                                          778-797-8875
Development Services                      778-797-8830 
Engineering                                       778-797-8840
Finance
    Accounts Payable           778-797-8858
    Taxation            778-797-8860
    Utility Billing            778-797-8850
Fire Rescue (Administration)            778-797-3200
    Report Outdoor Burning               250-469-8577
Human Resources                            778-797-8890     
    Email:               careers@westkelownacity.ca
Inspections                                        778-797-8820
Licensing                                           778-797-8810

Mayor & Council                               778-797-2210
     Agendas, Minutes, Bylaws           778-797-2250
Parks                                                 778-797-8849
Recreation & Culture                        
     Arena & Field Bookings                778-797-2265
     Program Registration                   778-797-8800
     Lakeview Hall Booking                 778-797-8800
     Westbank Lions Hall Booking      778-797-2240
Roads Maintenance                          778-797-2225
     After Hours                                1-866-353-3136     
Utilities (Water & Sewer)   
     Technical Inquiries                       778-797-2246
     Utility Emergencies                      778-797-1000 

www.westkelownacity.ca

Gord Milsom

Council was all smiles on September 10, 
with the announcement of  a timeline  
extension for our grant to build the Rose  
Valley Water Treatment Plant.

And for good reason. We had been lobbying 
the Provincial and Federal Governments for 
some time for the extension to our $41 million 
grant through the Clean Water and Wastewater 
Fund. 

Grants come with time limits for when the 
funds can be spent. We knew, after dealing 
with delays caused by two straight years of  
flooding followed by recovery and then  
difficulties securing the land to construct the 
plant, that we would not be able to meet the 
deadline of  March 2020. 

Thankfully, our Provincial and Federal 
partners came through for West Kelowna and 
granted us a very welcome two-year extension.

Now we can proceed to final design and 

budget, along with site preparation activity and 
informing our community of  our next steps 
and how to stay involved. We’ve begun site 
preparation at the new location of  2010  
Bartley Road, which is anticipated to be  
completed in the coming weeks. 

We know our elected officials went above 
and beyond to secure this extension for us. 
Thank you MP Stephen Fuhr, MP Dan Albas 
and MLA Ben Stewart for your tireless efforts 
on our behalf. Thank you to the Provincial 
and Federal elected officials and staff  who 
kept the interests of  West Kelowna residents 
in mind when making this decision. 

Once constructed, the plant will provide 
clean drinking water to 12,000 residents in the 
Lakeview water system area, followed by a  
further 6,000 residents and business in the 
West Kelowna Estates, Pritchard and  
Sunnyside water system areas. 

   Extension Granted - What a Relief!Mayor’s Message:

Sept. 10, 2019 - Smiles all around at the announcement of the extension of the City’s $41 million grant 
to March 2022. From left, Councillor Rick de Jong, Councillor Doug Findlater, Mayor Gord Milsom, 
MP Stephen Fuhr, Councillor Jayson Zilkie, MP Dan Albas with City Public Works employees behind.


