KELOWNA IN YOUR COMMUNITY

W

PUBLIC NOTICE

PROPERTY TAXES ARE DUE JULY 4

Pay your property taxes to the City and claim your Home Owner Grant with the Province of BC by
4:30 p.m. Tuesday, July 4 to avoid a late charge of 10 per cent. The penalty is applied

statutorily July 5 to balances owing, including unclaimed Home Owner Grant amounts, and staff
cannot reverse the charge.

Remember to claim your Home Owner Grant with the Province of BC:
* Visit gov.bc.calhomeownergrant or call toll free 1-888-355-2700.

» Record the confirmation number after you complete your claim. The Province will send
your confirmation to City staff so you do not need to follow up with us.

How to pay
Avoid lines and wait times by paying taxes:
» Online through your bank or credit union by selecting WEST KELOWNA — TAXES as the
payee. Use your roll number, without periods or spaces, as the account number and record
the transaction confirmation number.

» By cheque written out to the City of West Kelowna, using the 24/7 drop box next to Municipal
Hall’'s main entrance. Put your roll number in the memo line and include the remittance stub
from your tax notice and place together in an envelope before depositing.

» In person by cash, cheque or debit. You may need to wait in lines that extend outside so
please dress for weather. We do not accept credit cards, but, we accept cheques from credit
card companies.

We are open Monday to Friday from 8:30 a.m. to 4:30 p.m. We are closed Monday, July 3 in lieu of
Canada Day.

Learn more at westkelownacity.ca/propertytaxes.

El Sign up for our news and alerts at westkelownacity.ca/subscribe.




