
Mayor Doug Findlater and West Kelowna Council announced 
Dec. 14 that the West Kelowna Civic Centre project negotiations 
are nearing completion and the City will soon seek approval from 
the residents of West Kelowna for the funding of the project.  

Since June 2014, when Council announced that 3641 Elliott 
Road was the preferred location for the development of a new 
city hall and civic centre, Council has been working with Strategic  
Development Group to achieve its vision for the property. The 
proposed development includes a municipal hall, two residential 
buildings, a commercial office building and a community  
assembly area or public plaza.              

It was also announced that Strategic Development Group, 
with assistance from the City of West Kelowna, has also secured 
a tentative partnership with Interior Health Authority to lease a 
significant portion of the commercial office building.  

“I know I speak on behalf of all Council when I say that we 
are very pleased to see this investment in our community,” said 
Mayor Findlater. “The West Kelowna Civic Centre will not only 
house a much-needed municipal hall, but will now also be a new 
home to the West Kelowna Health Centre, bringing health  
services right into the West Kelowna downtown core, with room 
to grow.” 

The Municipal Hall and the land it sits on will be owned by 
the municipality, with the remainder of the West Kelowna Civic 
Centre owned privately by Strategic Development Group.  
Council has set a maximum borrowing limit of $10.5 million  
dollars for the construction of the Municipal Hall which is  
expected to cost $10 million. Construction costs include the 
building, the land it sits on, underground parking, landscaping, 
street lighting and sidewalks. Through careful economic  

planning, there will be no additional tax burden for residents  
related to the construction of the Municipal Hall; costs are 
planned for within the current 10-year financial plan. 

A key step in the process will be seeking the approval of West 
Kelowna citizens, either through a referendum or an alternative 
approval process, which Council will determine in January.  

“Although complex, and at times, challenging, the choice to 
work with a private developer, utilizing their land and a small 
amount of municipally owned land, and sharing a vision where 
both the municipality and the developer come out ahead has 
been by far one of Council’s best decisions,” said Mayor Doug 
Findlater. “We are confident that, thanks to the new partnership 
with Interior Health and the work of Strategic Development 
Group, we have an excellent Civic Centre project to put before 
our residents.”  
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The proposed development includes a municipal hall, right, two  

residential buildings, a commercial office building and a community 

assembly area or public plaza.                      

On Saturday Oct. 3,  
West Kelowna and Westbank First Nation,  

the Partners in Bloom, were awarded top prize  
in their category for the National Communities 

in Bloom competition. Special Mention was  
also provided for the waterfront improvements 
along Boucherie. This is the eleventh year of  

partnership between the City and WFN in  
the Communities in Bloom competition,  
a non-profit organization committed to  

promotion of green spaces in community  
settings. The City and WFN truly appreciate  

the support given by many sponsors,  
community volunteers and businesses  

in this annual competition. 
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Check out WestMap, the City of West Kelowna’s  
new interactive mapping application, which  

provides access to a variety of city information and 
user tools. Search for property information or  

generate your own map.  WestMap is an update to 
the previous GIS Viewer with a fresh look, improved 
functionality and current data – including 2015 aerial 

photography.  Built in HTML 5, WestMap is now 
accessible through a variety of web browsers,  

tablets and mobile devices.  

What Was That? 

Introducing...WestMap! 

Blasting Permits Come With 
Notification Requirements 

Water Shut Off Fees Now Implemented 

Residents in the Rose Valley  
Neighbourhood, and the  
Vineyard Estates area  
may have noticed some  
blasting activity is  
occurring as part of  
subdivision  
development in  
the community. 

Blasting permits  
come with notification  
requirements and the City of West Kelowna 
distributes news releases when blasting will 
occur. These news releases include contact 
information for the blasting companies. 

By permit, blasting is allowed Monday to  
Saturday, between the hours of 9 a.m. and 4 
p.m. As part of WorkSafeBC requirements, 
safety sirens will be sounded before the blast 
and once the area is cleared.  

The blasting company will monitor for  
vibrations caused by the blast. 

Residents can sign up to receive e-mail  
notification of City News and Events by  
visiting the City’s website at 
www.westkelownacity.ca/notifyme. 

 

Effective January 1, 2016, a late payment charge of 1% per month 
(compounded monthly, 12.68% per annum) will be charged on all  
utilities (sanitary sewer, water, and solid waste and recycling) and  
financial services fees.  

These fees have been put in place to ensure there is incentive for 
users to pay outstanding balances in a timely manner. This late payment 
charge is expected to improve collection on accounts and create a more 
regular and predictable cash flow for the City of West Kelowna. Any 
unpaid balances on utility accounts as of December 31 of each year will 
be transferred to property taxes and are considered in arrears, incurring 
interest at the government prescribed rate of interest (current rate of 
5.7%).  

The City will also no longer charge the RDCO Solid Waste and Re-
cycling Program Fees on quarterly utility bills and will add it as a parcel 
tax to all residential properties within the City.  
For more information, please contact the City of West Kelowna’s Utility 
Billing Department at 778-797-8850. 
 
 

New fees to turn water service off and on have been implemented in 
the City of West Kelowna’s Fees and Charges Bylaw.  

Property owners and contractors requiring water service to be turned 
off and/or on will now be charged the following fees for this service: 

 Water Off Service during regular office hours 
$75 per service address 

 Water On Service during regular office hours 
$75 per service address 

 Water Off Service outside regular office hours 
$200 per service address 

 Water On Service outside regular office hours 

 $200 per service address 
The City reminds property owners and contractors that only City 

staff are authorized to access the water main shutoff (curb stop).   
Requests for this service should be directed to the City’s Operations 
Department at 778-797-2246. 



NEW PLAYGROUNDS! 
New playgrounds have been installed at Kinsmen 
Park and Johnson Bentley Memorial Aquatic  
Centre, thanks in large part to generous donations 
from the community. The Kinsmen Club of  
Westbank donated $40,000 and the West Kelowna 
Daybreak Rotary Club donated $27,200.  

WKFR FOOD DRIVE 
West Kelowna Fire Rescue conducted its 18th annual 

Holiday Food Drive on December 1 and 2, going door to 
door throughout West Kelowna collecting 12,000 pounds 
of food towards this year’s campaign. Firefighters  
volunteer their time each year to collect the donations to 
help those in need. 
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IN THE NEWS... 

Every child should get to play organized sports and thanks to the 
Province of British Columbia’s $4,000 donation to KidSportTM West  
Kelowna that goal is being met. Westside-Kelowna MLA Premier  
Christy Clark visited with youth at Royal LePage Place on Dec. 14 
where she presented the cheque to the local chapter of KidSport™. 
The program removes financial barriers that prevent children from 
playing organized sports by helping to cover the registration fees for 
a sport season. Demand for recreational programming assistance 
increased in 2015. To donate or learn more about the program, 
please visit www.westkelownacity.ca/KidSport. 

KidSport Gets A Boost 

With each snowfall, it is a challenge for many residents to keep their  
sidewalks clear of snow and ice. The City’s Snow Star Program  
encourages residents to lend a helping hand to those who  
may be unable to clear snow and ice from sidewalks.  
 
The Snow Star Program is about recognizing those residents who 
assist others in our community without being asked or expecting 
thanks. So, please consider adopting the sidewalk  
of a neighbour and help to keep it clear and safe. 
 

Do you know someone who regularly clears your sidewalk of snow 
and ice? Mail us a letter, e-mail us at info@westkelownacity.ca  
or fill in an application to nominate your Snow Star  
for a great prize drawn at the end of the season. 



Mayor’s Message 

PAGE 4                                                                                                                    January 2016                                                                                         City of West Kelowna 

 

City of West Kelowna 
Office hours: 8:30 a.m. to 4:30 p.m. 

Monday to Friday 
(excluding Stat Holidays) 

GENERAL INQUIRIES 

Phone   

Email 

Address 

 

Fax       

(778) 797-1000 

info@westkelownacity.ca 

2760 Cameron Road,  

West Kelowna, B.C. V1Z 2T6 

(778) 797-1001 

After Hours Emergency               (778) 797-1000 

Building                                       (778) 797-8820 

Bylaw Enforcement                     (778) 797-8810 

Cemetery                                    (778) 797-8875 

Development Services                (778) 797-8830 

Engineering                                (778) 797-8840 

Fire Rescue (Administration)        (778) 797-3200 

Report Outdoor Burning            (250) 469-8577 

Human Resources                       (778) 797-8890 

Email             careers@westkelownacity.ca 

Inspections                                 (778) 797-8820 

Licensing                                     (778) 797-8810    

Mayor & Council                          (778) 797-2210 

Agendas, Minutes, Bylaws          (778) 797-2250 

Parks                                          (778) 797-8849 

Recreation & Culture                  (778) 797-8800 

Facility Bookings                       (778) 797-2265 

Fax                                          (778) 797-8801    

Roads Maintenance                     (778) 797-2225 

After Hours                             1-866-353-3136 

Taxation                                       (778) 797-8860 

Utility Billing                                (778) 797-8850                          

Utilities (Water & Sewer) 

Technical Inquiries                    (778) 797-2246 

Utility Emergencies                   (778) 797-1000 

www.westkelownacity.ca 

On December 14, 2015, West Kelowna Council 
announced that we are close to finalizing our  
negotiations with Strategic Development Group for 
the West Kelowna Civic Centre Project (more  
information on page 1). 

Almost within minutes, I heard very positive 
comments about the project and a few that showed 
me that Council has some work to do to ensure 
West Kelowna residents understand fully what we 
are proposing for our new Civic Centre and  
Municipal Hall.  

A common concern was that Council would be 
able to accomplish this project with no additional 
tax burden resulting from it. How is this possible if 
we are requesting residents approve borrowing $10.5 million to build the City 
Hall? It is certainly understandable to be skeptical when it comes to this  
statement, but I can assure you, Council and City staff have done their  
homework. Our 10-year financial plan has carefully laid out the repayment plan 
to finance the debt. It’s important to note that we are not saying there will be no 
tax increases at all, as the financial plan already calls for 3% tax increases in 
years to come and Council has kept tax increases to 3% or lower since 2008. 
But we are saying that the costs of the new municipal hall will be absorbed  
within our current financial framework and you won’t see an increase because 
of its construction.  

I also hear residents suggesting we simply take over some of the empty  
commercial space they see in the community. Unfortunately, this is often a  
misunderstanding about what space is available to 
us. Most of the available commercial space exists on 
Westbank First Nation land and would not be suita-
ble for use by the City of West Kelowna. Space 
available within West Kelowna is simply not big 
enough for our operations and leasing  
commercial space would bring little long-term  
value to the citizens of West Kelowna. 

This proposal, if approved by residents, will re-
sult in the City owning a new municipal hall and the 
land it sits on forever. West Kelowna inherited very 
little municipally-owned land when we incorporated in 2007. In fact, Council 
has put some effort into a land acquisition plan intended to increase the  
inventory of publically-owned land in our City. 

Which brings me to the third theme I hear, why do we need a new building 
at all? Simply put, we have run out of space in our current facilities which we 
knew would be suitable only for a five to 10 year time frame, and we have staff 
working out of three different locations, not very conducive to effective  
operations. We are also occupying the Mt. Boucherie Hall which was one of our 
more popular amenities and deserves to be returned to its rightful purpose as a 
community facility. 

As I said when we announced that our negotiations were nearing  
completion, Council could have gone with a much simpler route by simply  
purchasing land and building a new City Hall, fully funded by taxpayers, to 
house centralized services. But that is not what Council wanted this project to 
be. We deliberated long and hard over the goals and determined that we wanted 
to leverage private investment in a civic centre project that would do much 
more than just house staff and our services. We want this project to light a 
spark in West Kelowna’s downtown - Westbank Centre. We want to show a 
commitment to economic development in this key commercial core. We want 
to create jobs in our community, see a community gathering place develop and 
encourage people to work, live and play in our downtown. We truly believe this 
Civic Centre Project will do all of this and more.  

Soon we will be polling residents on the borrowing bylaw for this project 
and we will work hard to ensure that every resident understands fully what 
Council’s intentions and expectations are for this important community project.   

West Kelowna’s Civic Centre 

Council Meeting Dates  

 
For the most current meeting information  

or to view Council meeting Webcasts,  
including archives of past meetings,  

visit www.westkelownacity.ca/mayorandcouncil 
Email Mayor & Council  

mayorandcouncil@westkelownacity.ca 

Mayor  

Doug Findlater 

January 26  

February 9 

February 23 

March 8 

March 22 

April 12 

April 26 

6:00 pm 

1:30 pm 

6:00 pm 

1:30 pm 

6:00 pm 

1:30 pm 

6:00 pm 

 

All Council Meetings are Webcast Live 

We want this  

project to light a 

spark in West  

Kelowna’s  

downtown -  

Westbank Centre. 


