
For the first time ever, the City issued a Water Quality 

Advisory this summer for the 11,000 users of the Lakeview 

Water System. This advisory, prompted by higher than normal 

turbidity levels in water sourced from the Rose Valley Reservoir, 

meant people with compromised immune systems, the elderly 

and the very young should boil the water before using.  

This Advisory resulted in many Lakeview water users 

questioning how this could happen and asking the City, what is 

being done? 

The City’s Water Utility Master Plan was adopted in October 

2014 and outlines recommended maintenance and improvements 

for the City’s five water systems—Lakeview, Pritchard,  

Sunnyside, Westbank and West Kelowna Estates. 

The Westbank Water System is currently the only one which 

complies with provincial water quality objectives. It is served by 

the Powers Creek Water Treatment Plant, built in 2007. The 

Lakeview Water System is treated with chlorine only and is  

subject to seasonal turbidity and algae events, like what occurred 

this year. Pritchard, Sunnyside and West Kelowna Estates are 

also treated with chlorine only. 

The Water Utility Master Plan calls for the building of a Water  

Treatment Plant at Rose Valley Reservoir at an estimated cost of 

$40 million. This plant would serve provincially-compliant, 

treated water to Lakeview users, as well as to Pritchard, 

Sunnyside and West Kelowna Estates water users. This plant is 

slated to be built in 2021 with the design process starting in 2017.  

The cost to build the new plant will be paid for by users of 

the water system, with some Development Cost Charges also 

helping to fund it. The City will also actively seek grants from 

other levels of governments to support these projects.  

A water rates study is currently underway to set appropriate 

water rates to fund improvements. 
 See Page 2 for more about the Water Rates Study 
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The public is invited to attend an Open House to  
provide input on conceptual plans for Phase 2 of the  
Boucherie Road—Wine Trail Upgrade 

 

OPEN HOUSE 
Thursday, November 3, 2016 

3:30 to 6:30 p.m. 
Lakeview Heights Community Hall 

860 Anders Road, West Kelowna  
 

The second phase of the Wine Trail Upgrade will  
extend from Stuart to Ogden Roads. Design is expected to 
be complete this year with construction scheduled for 
2017. Boucherie Road  is West Kelowna’s busiest road. The 
average daily traffic through the Hudson Road/Boucherie 
Road intersection is 9,400 vehicles. 

The City’s Water Utility Master Plan, 
adopted in 2014, recommended that 
Council undertake a Water Rate 
Study.  Together, the planning  
documents will lead West Kelowna to 
one level of water service, one system 
and one rate.  

Currently, the Westbank Water System  
users pay higher rates for a higher quality of  
service than the service provided by the other 
four water systems—Lakeview, Pritchard, 
Sunnyside and West Kelowna Estates.  

Going into the study, Council had  
established the guiding principle that the City’s 
water system should be working towards one 
level of service, that capital costs should be  
allocated to each of the service areas and  
agricultural users will be charged based on two 
categories, a rate for Class 9 (Farm) and a rate 
for properties within the Agricultural Land  
Reserve but not assessed as Class 9.  

The study will provide the City with an  
equitable and comprehensive rate structure for 
all users and recommend bylaw and policy  
revisions regarding water fees. 

Council provided input on the developing 
study on July 26. The study will be fine-tuned 
before coming before Council again, followed 
by public consultation. 

Watch for opportunities to provide input or 
sign up to receive email notification at 
www.westkelownacity.ca/notifyme. 

Phase 2 of Boucherie Road 
Upgrade Gets Your Input 

Study of Our  
Water Rates WildSafeBC’s motto is “Keeping wildlife wild and communities safe.” 

Andrea Tait, the WildSafeBC Community Coordinator for the Okanagan 
Westside, stresses that the animals all around us are great if they’re out doing 
things where they’re supposed to be doing them. The goal of the program is to 
educate people about what they can do to ensure that our “wild”life stays just 
that. 

The recent shooting of nine bears in Revelstoke over the course of one 
week, largely because they had been attracted into town by garbage and by fruit 
left ungathered, has demonstrated the serious consequences of our actions.  

Bear sightings are on the rise throughout September and October. That is 
when they are in hyperphagia, which is the preparation for hibernation.  
During hyperphagia, bears need to consume 
15,000 to 20,000 calories per day. They are in 
search of easily accessible, high calorie food 
sources. 

This quest for food is what sends many 
bears into communities where they find easy 
access to garbage. By leaving garbage stored 
beside your home and placing garbage carts 
curbside the night before pickup we are  
inviting bears into our communities. Fruit trees are right behind garbage as a 
bear attractant, and those with fruit trees in their yard are  
encouraged to pick fruit as soon as it ripens, and gather up any windfalls rather 
than leaving them to rot on the ground. If you have too much fruit to manage, 
ask friends to come and help pick it, and consider donating the surplus to the 
local food bank. 

While homeowners might not mind losing some of their fruit to a bear, they 
are not doing the bears any favours. Bears that learn they can find food around 
houses soon lose their fear of humans, and the all-too-common result is the 
bear being destroyed. In our efforts to keep wildlife wild and communities safe, 
we must all work together to manage our attractants appropriately.  

For more information on the WildSafeBC program, please visit 
www.wildsafebc.com. You can also contact Andrea Tait at 
okwestside@wildsafebc.com or by connecting on Facebook at WildSafeBC 
Okanagan Westside. 

Photo by Louise Williams 

http://www.wildsafebc.com
mailto:okwestside@wildsafebc.com


VINEYARD PARK 
Vineyard Park is getting some attention this year,  
including a donation from an area family of a swing 
set. The park is being developed with a  total  
construction budget of $172,000 that was donated 
from Mission Hill Family Estate Winery in association 
with its 2009 development application. 
 
SKATEPARK &  
MEMORIAL PARK  
AMPHITHEATRE 
OPENED! 
On July 15, the new 
M e m o r i a l  P a r k  
Amphitheatre was 
officially opened—
with ELVIS! The  
following day, Mayor 
and Council officially 
opened the new Skate 
Park. Both projects 
received funding from 
the Government of 
Canada, through the 
C a n a d a  1 5 0  
C o m m u n i t y  
Infrastructure Project.  
 
CITY HALL REFERENDUM 
The official results of the September 17 City Hall  
Referendum confirmed that a majority of West  
Kelowna eligible voters voted “No” to borrowing up 
to $7.7 million for the construction of a new City Hall. 
Council will consider next steps regarding City Hall in 
October.   
 
TENNIS COURT 
GETS SOME 
LOVE 
Glenr os a ’ s  Las t 
Mountain Park’s  
Tennis Court was  
resurfaced this year. 
The cost of the  
project was $84,000 
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IN THE NEWS... 

Sign up for e-Notification at  
westkelownacity.ca/notifyme  to get 

news and events information 
emailed directly to you 

Don’t  
Miss A 
Thing! 

The City of West 
Kelowna was featured 
in an Innovation in  
Finance Edition of the 
Public Sector Digest in 
an article entitled 
“Reserve Fund  
Policy—Saving  
the Day.” 

The article focuses 
on the City’s Minimum 
Reserve Policy. Contact 
us at 778-797-1000 if  
you want to view a  
copy of the article. 

Justin Schultz, Pittsburgh Penguin and West  
Kelowna Minor Hockey and West Kelowna  
Warriors alumni, brought the Stanley Cup for a 
visit on July 28. Hockey fans, including Mayor 
Findlater,  packed into Royal LePage Place for a 
chance to meet Justin and visit the cup. 

Hometown 
Hockey  
Hero 

City Savings 
Plan Shines 



Mayor’s Message 
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City of West Kelowna 
Office hours: 8:30 a.m. to 4:30 p.m. 

Monday to Friday 
(excluding Stat Holidays) 

GENERAL INQUIRIES 

Phone   

Email 

Address 

 

Fax       

(778) 797-1000 

info@westkelownacity.ca 

2760 Cameron Road,  

West Kelowna, B.C. V1Z 2T6 

(778) 797-1001 

After Hours Emergency               (778) 797-1000 

Building                                       (778) 797-8820 

Bylaw Enforcement                     (778) 797-8810 

Cemetery                                    (778) 797-8875 

Development Services                (778) 797-8830 

Engineering                                (778) 797-8840 

Fire Rescue (Administration)        (778) 797-3200 

Report Outdoor Burning            (250) 469-8577 

Human Resources                       (778) 797-8890 

Email                     careers@westkelownacity.ca 

Inspections                                 (778) 797-8820 

Licensing                                     (778) 797-8810    

Mayor & Council                          (778) 797-2210 

Agendas, Minutes, Bylaws          (778) 797-2250 

Parks                                          (778) 797-8849 

Recreation & Culture                  (778) 797-8800 

Facility Bookings                       (778) 797-2265 

Fax                                          (778) 797-8801    

Roads Maintenance                     (778) 797-2225 

After Hours                             1-866-353-3136 

Taxation                                       (778) 797-8860 

Utility Billing                                (778) 797-8850                          

Utilities (Water & Sewer) 

Technical Inquiries                    (778) 797-2246 

Utility Emergencies                   (778) 797-1000 

www.westkelownacity.ca 

W 
e’ve been busy! This year the City is 
investing $10.2 million in capital 
works, some still underway as I write 

this, many intended to meet one of Council’s key 
strategic priorities for 2016, improving safety and 
security in our community.  

We hear often that our roads are in need of  
improvement, and truly this can’t be denied by  
anyone who regularly drives West Kelowna’s roads. 
Since incorporation in 2007 we’ve put money  
towards improving roads throughout the  
community and 2016 is no different. This year’s 
budget for our Road Rehabilitation Program was 
$650,000 and involved resurfacing of portions of Glenrosa Road, Paynter Road, 
Beverly Place, Woodstock Drive, Apollo Road and Swite Road. A total of 1,887 
metres got much needed attention this year. 

We are preparing designs and seeking public consultation into the second 
phase of our Boucherie Road upgrade to the Wine Trail standard. Find out 
more about this important project on West Kelowna’s most travelled road on 
page 2 of this newsletter. 

Council also directed that $600,000 be invested in new sidewalks in our  
community to increase our safe pedestrian network which is sorely lacking. This 
year sidewalks were installed on Alhambra Drive to safely connect students with 
Hudson Road Elementary School, Olympus Way, a key connection for Rose 
Valley Elementary School, and still to come is the completion of a sidewalk on 
Gellatly Road from Carrington Road to Highway 97, completing a safe  
pedestrian connection to nearby commercial areas. 

West Kelowna’s Stormwater Management Plan was created to ensure  
appropriate drainage of storm water and 
protect our flood-prone areas. This year 
drainage work was completed on  
Ponderosa Road, Juliann Road, Neale Road 
and Stevens Road.  We are also working on 
a drainage project on Boucherie Road and 
have a shelf-ready project awaiting  
approvals to work in a stream. 

We are increasing Westbank Water  
System storage, at a cost of $1.17 million, 
paid for by users, development and Development Cost Charges. This project is 
in design and will be tendered this winter with construction in 2017.  

Our Horizon Village Lift Station, a $1.43 million project partly covered by a 
grant from the Government of Canada and the Province of British Columbia, is 
under construction now, to be completed this winter. The new lift station will 
meet the needs of the growing population in the area well into the future and, as 
part of the work, a large drainage corridor and retention area located in the 
same location will be upgraded at the same time to reduce the risk of heavy  
runoff into the Faulkner Creek area, which is located below the lift station. 

We are also investing $50,000 into a LED streetlight replacement project. 
We are purchasing approximately 150 fixtures and will replace some streetlights 
in ten locations throughout the community. If the benefit which is anticipated is 
realized, we will build a business case to do a larger installation in the future. 
This project has the potential to reduce energy costs by up to 60%, see  
maintenance costs significantly reduced and provide safer, brighter lighting to 
improve nighttime visibility for motorists and pedestrians.  

We will also seek to improve security at our transit exchanges with a $40,000 
investment into security cameras. Soon, several cameras will be installed at the 
Westbank Exchange on Elliott Road and the Boucherie Mountain Exchange.  

West Kelowna Council is working towards ensuring that our community is 
safe for all residents and visitors. 

Safety and Security 

Council Meeting Dates  

 
For the most current meeting information  

or to view Council meeting Webcasts,  
including archives of past meetings,  

visit www.westkelownacity.ca/mayorandcouncil 
Email Mayor & Council  

mayorandcouncil@westkelownacity.ca 

Mayor  

Doug Findlater 

October 25 

November 8 

November 22 

December 13 

6:00 pm 

1:30 pm 

6:00 pm 

1:30 pm 

New Sidewalk on Alhambra Drive 


