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This special edition of  our quarterly newsletter is dedicated to our water  
system and the changes that are coming, including the new water rates that  
will impact all residents of  West Kelowna. Council’s goal is to see one water  
system, one quality of  water and one rate for all residents by 2021. Water is  

essential to everything we do. We need a system that provides all West Kelowna 
residents with safe, clean water for drinking, cooking, bathing and many other  
everyday needs at home and on the job. The massive infrastructure network  
that stretches from mountaintop snowpack to the valley bottom needs to be  

operated, maintained and eventually upgraded and replaced. 
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New water rates have been adopted for West Kelowna. 
The first of  four consecutive increases takes effect January 
1, 2018 with levies to be charged quarterly. Please note, these 
new rates will appear on the April 2018 utility bills. Further 
rate increases will occur on January 1, 2019, 2020 and 2021. 
By 2021, all West Kelowna Water System rate payers will 
be receiving the same quality of  water and same level of  
service and annual costs for all users is estimated to be $907.

New Water Rates Take Effect Jan. 1
Vision 2021: One City. One Water System. One Rate.

Red indicates the fixed rate portion of water costs, blue is the variable rate. 

Why are rates changing?
Water systems are paid for entirely by the users of  the 

system, the ratepayers. The increases are required to cover the 
costs of  system operations, maintenance and improvements 
and to ensure the system remains sustainable. 

Users who will benefit from the Rose Valley Water 
Treatment Plant (see page 3) will  see increased 
rates to fund the new plant. The City received a  
$41 million grant from the governments of  BC and Canada 
towards the plant construction. The City will still need to fund 
$17 million in plant construction and related capital works. 
The new plant will eventually provide water to the Rose Valley 
Water System, formerly Lakeview, Sunnyside, Pritchard and  
West Kelowna Estates systems. 

Users who benefit from the Powers Creek Water 
Treatment Plant will see increased rates to cover $7 million in 
improvements related to upland storage and fire protection. 
This plant serves the Powers Creek Water System, formerly 
Westbank Water System.

Currently, only users of  water treated by the Powers Creek 
Water Treatment Plant receive water that meets provincial 
and national requirements. Once it is operational, the Rose 
Valley Water Treatment Plant will provide water that meets 
all requirements.

Water consumed

Maintenance of complex water treatment and delivery 
systems 

Water delivery administration including billing,  
legislation, conservation,environmental  
stewardship, licensing, regulatory requirements

Emergency response – fires and floods

Infrastructure costs including operations,  
maintenance, repairs and future upgrades

Agricultural subsidy for producing farms

Parks and sports fields subsidy for irrigation and  
washrooms

Conservation and environmental protection including 
maintaining stream flows and lake levels for fish

What do water rates pay for?
You can actively impact your water bill by conserving on 

your water use, particularly during the summer months which 
is typically the time of our highest consumption in the sunny 
Okanagan. 

The City of West Kelowna is committed to water  
conservation and is a partner in the Okanagan Basin Water 
Board (OBWB). The OBWB promotes conservation through 
its Okanagan WaterWise website:

Here you can find water 
conservation tips for indoor 
and outdoor water use. 

Residents are also asked to follow watering regulations, 
which are established to cut down on water use in our arid 
region. Information on watering regulations can be found at: 

What can I do to lower my water bill?

www.okwaterwise.ca

www.westkelownacity/water
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Rose Valley Water Treatment Plant Update

www.westkelownacity/water

Quarterly Rates:
How Does West Kelowna Compare?

This snapshot comparison 
of  quarterly water rates in  
other local jurisdictions 
provides some context  

related to the cost of  water.  
It’s important to note 

that not all systems have 
the same water quality 
or service. In fact, of  

these listed here, 
only the Westbank System,  

Kamloops, Penticton  
and Summerland 

offer filtered water. 
All water systems will be  

required to  meet mandatory 
health regulations. 

1922  Westbank Irrigation District (WID) created.
1923  WID expands storage to include all Powers 
 Creek headwater lakes.
1969  New Powers Creek intake is constructed and  
 34 inch supply pipe is built.
2005  Ratepayers approve borrowing $11 million to  
 build Powers Creek Water Treatment Plant.
2007  Powers Creek Water Treatment Plant  
 is completed at a cost of $18.7 million.
2011  City of West Kelowna takes over WID.
2018 City of West Kelowna expanding storage.

1949  Rose Valley Reservoir and dam are constructed.
1951  Lakeview Irrigation District (LID) created.
1977  Rose Valley Dam is raised 15 feet to increase 
 capacity.
1989  LID takes over Shannon Lake Water Utility.
1992  Mainline from Rose Valley Dam is twinned.
1994  Big Horn Reservoir is built to increase upland 
 storage.
2011  City of West Kelowna takes over LID.
2017  City of West Kelowna receives $41 million grant 
 from provincial and federal governments toward 
 construction of the $49 million Rose Valley   
 Water Treatment Plant.
2018  Construction to start on Rose Valley Water  
 Treatment Plant.

1967  Sunnyside System created.
1969  Pritchard System created.
1970  West Kelowna Estates System created.
1994  West Kelowna Estates Water System transfers  
 to Regional District of Central Okanagan.
1997  Pritchard/Shamboolard System Transfers to the 
 RDCO.
2005  Sunnyside/Green Bay Water System Transfer to 
 RDCO.
2008  City of West Kelowna takes over Pritchard, 
 Sunnyside and West Kelowna Estates (P,S & 
 WKE) systems.
2013  City of West Kelowna rebuilds Sunnyside  
 Reservoir
2019  Once the Rose Valley Water Treatment Plant is 
 commissioned, transmission mains will be 
 constructed at a cost of $4.4 million to connect  
 the systems
2020  Lake intakes for P, S & WKE systems will be 
 decommissioned once interconnect complete.

A Brief History of 
our Water Systems
Westbank

All City of West Kelowna water  
systems are integrated.

Lakeview

Sunnyside, Pritchard &  
West Kelowna Estates

2021

The City experienced Water Quality  
Advisories due to an algae bloom in the  
Rose Valley Reservoir in 2016 and  
2017. As fate would have it, a grant  
opportunity opened up and the  
City applied to the Clean Water &  
Wastewater Fund and were  
successful in securing a  
$41 million grant from the  
Federal and Provincial  
Governments through that  
program. In 2017, the City hired  
AECOM Canada Ltd. to design the  
new Rose Valley Water Treatment  
Plant. The proposed location  
is on Crown Land accessed at the end of   
Rosewood Drive. Construction of  the $49 million  
plant is slated to begin in 2018, with the plant to be commissioned in 2019 or 
2020. After the plant is commissioned, work will begin to connect it with the 
Pritchard, Sunnyside and West Kelowna Estates water systems. When all work 
is complete the plant will provide water service to approximately  
18,500 customers. 

Proposed location of Rose 
Valley Water Treatment Plant

Service Area 2017 Quarterly 
Service Charge



 PAGE 4                                                          January 2018                                      City of West Kelowna 

COUNCIL MEETING DATES
January 23 6:00 p.m.
February 13 1:30 p.m. 
February 27 6:00 p.m.
March 13 1:30 p.m.
March 27 6:00 p.m.
April 10  1:30 p.m.

For most current meeting information or to 
view Council meeting Webcasts,  

including archives of past meetings, visit 
westkelownacity.ca/mayorandcouncil

Email Mayor & Council
mayorandcouncil@westkelownacity.ca

Open  Council Meetings  are Webcast live

his special issue of  our Newsletter is focusing 
on water rates because Council knew that the 
rate increase, particularly for the users who 

will benefit from the Rose Valley Water Treatment 
Plant, would be met with concern by residents. We 
wanted to ensure that all residents are well-informed 
about why we made the decision to increase rates. 
Here are a few Questions and Answers I’ve compiled 
since we announced the new rate structure.  

Will all taxpayers have to pay for the Rose Valley plant?
No. Only users who benefit from the Rose Valley 
water system will pay for its construction, operation 
and maintenance. 

If my rates are going up, why are taxes going up as well?
General taxes do not fund water infrastructure operation or maintenance, it is 
strictly paid for through water rates. Tax increases are related to other services and 
projects.

We already have a water treatment plant at Powers Creek so why are Westbank’s rates 
going up too?
The rate increases that Powers Creek water system users will see are directly 
related to improvements to that system. The City’s Water Master Plan calls for 
improvements to upland storage and fire flow infrastructure for the Powers Creek 
water system. Much of  the water distribution infrastructure (pipes) is more than 50 
years old and significant leaks are detected which means replacement is necessary.

I’m happy with our water service, why should I pay more? 
Council believes strongly that providing high 
quality water is a vital service to this community. 
Users of  the Powers Creek system already receive 
water that meets provincial and national standards, 
but all other water customers in West Kelowna 
do not. It is important to Council to ensure that 
ALL residents of  West Kelowna receive the same 
quality of  water and pay the same rates. We also 
need to ensure that our water meets health and 
safety regulations of  the provincial and federal 
governments.

I think we need to invest our money in roads or 
sidewalks instead?
Since funding for water systems comes directly from its users, it is not a matter 
of  choosing water improvements over other community priorities. Council is 
conscientiously planning for important community improvements at the same time 
it is working towards water improvements. However, there are many competing 
demands for community improvements that Council must balance.

Why not borrow the funds over a longer period so our rates aren’t going to be so high?
The City is borrowing funds internally for its share of  the construction of  the new 
water plant, but will pay its reserves back within seven years. Council chose not to 
pursue long-term borrowing simply because there is a risk of  losing the generous 
grant the City received towards construction of  the new treatment plant. The City 
was extremely fortunate to receive $41 million from the federal and provincial 
governments, which equals 87% of  the funding needed. West Kelowna ratepayers 
only need to fund 13% of  the overall cost. Grants come with timelines and any 
delay, including for an electoral approval process, could put this important grant 
funding in jeopardy.

Mayor’s Message: 
Frequently Asked Questions

T

MAYOR 
DOUG FINDLATER

                               City of West Kelowna
                        Office hours: 8:30 a.m. to 4:30 p.m.
                                  Monday to Friday
                             (Excluding Statutory Holidays)

General Inquiries

Phone                                               778-797-1000
Email                               info@westkelownacity.ca
Address                                 2760 Cameron Road,
                                   West Kelowna, BC  V1Z 2T6
Fax                                                    778-797-1001

After Hours Emergency                     778-797-1000

Building                                             778-797-8820

Bylaw Enforcement                           778-797-8810

Cemetery                                          778-797-8875

Development Services                      778-797-8830 

Engineering                                       778-797-8840
Fire Rescue (Administration)            778-797-3200
     Report Outdoor Burning               250-469-8577
Human Resources                            778-797-8890
     Email                    careers@westkelownacity.ca
Inspections                                        778-797-8820

Licensing                                           778-797-8810
Mayor & Council                               778-797-2210
     Agendas, Minutes, Bylaws           778-797-2250
Parks                                                 778-797-8849
Recreation & Culture                        
     Arena & Field Bookings                778-797-2265
     Program Registration                   778-797-8800
     Lakeview Hall Booking                 778-797-8800
     Westbank Lions Hall Booking      250-768-2322
Roads Maintenance                          778-797-2225
     After Hours                                1-866-353-3136     
Taxation                                            778-797-8860

Utility Billing                                      778-797-8850
Utilities (Water & Sewer)   
     Technical Inquiries                       778-797-2246
     Utility Emergencies                      778-797-1000 

westkelownacity.ca


