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 On November 10, the City of  West Kelowna submitted an  
application to the provincial Ministry of  Community Services  
under its Clean Water and Wastewater Fund for support for a 
much-needed water system improvement. 

The application requests 83% funding support for the  
construction of  a new multi-barrier water treatment plant 
at the Rose Valley Reservoir and related transmission main 
work to interconnect the Lakeview Water System with the 
Pritchard, Sunnyside and West Kelowna Estates Water  
Systems. The total cost of  the project is estimated at $53.5 million.

Construction of  the treatment plant is listed in the City’s  
Water Master Plan, but slated for construction in 2022,  
allowing time for the City to accumulate the necessary financial  
resources. Council agreed to advance the project in light of   
requests from the public after Lakeview Water System users  
experienced a water quality advisory from August to November 
stemming from problematic algae blooms in the reservoir which 
resulted in higher-than-normal turbidity. This turbidity is not  
effectively treated through chlorination alone – the current  
treatment level for Lakeview, Pritchard, Sunnyside and West 
Kelowna Estates Water Systems. 

The City’s application includes funding requests for  
installing transmission mains to interconnect the four  
water systems, all to be serviced by the new treatment plant. 
This interconnection would serve 6,200 customers, or  

approximately half  the households and one quarter of  the  
businesses in the City of  West Kelowna and would ensure that all 
West Kelowna water systems will meet provincial guidelines for 
providing treated water from a surface source. 

The Federal and Provincial Governments launched the 
Fund in September 2016 to help accelerate short-term local  
government investments, while supporting the rehabilitation of   
water, wastewater and stormwater infrastructure. It is anticipated 
funding announcements will be made in Spring 2017. 

West Kelowna Council may also consider changes to water rates 
to help build reserves and finance this project.

Rose Valley Reservoir
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How will your tax dollars be spent?
What big ticket capital items 

are in the works?
Join Council for some refreshments  

and provide your input on the  
Draft 2017 Financial Plan  

and more.

City Submits Application 
for Water Treatment 

Plant Funding

visit westkelownacity.ca/budget 
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Please Help Us 
Clear The Way

When it snows, please don’t  
park vehicles on the street

By ensuring your vehicle is off  the road, snow removal trucks can clear 
the snow from the road quickly so we can get around safely.

Snow Clearing Tips:
• Plows are unable to avoid leaving snow at the base of  driveways. To  

lessen the amount pushed onto your driveway, shovel snow to the left 
(when facing your home).

• Please avoid shovelling snow back onto the street.
• Remember to clear sidewalks and walkways adjacent to your property. 

With each snowfall, it is a challenge for many residents to keep their  
sidewalks clear of  snow and ice. The City’s Snow Star Program  
encourages residents to lend a helping hand to those who may  
be unable to clear snow and ice from sidewalks.

The Snow Star Program is about recognizing those residents who  
assist others in our community without being asked or expecting thanks. 
So, please consider adopting the sidewalk of  a neighbour and help 
to keep it clear and safe.

Nominate Your Snow Star 
Do you know someone who regularly clears your sidewalk of  snow  
and ice? Mail us a letter, e-mail us at info@westkelownacity.ca  
or fill in an application to nominate your Snow Star for a  
great prize drawn at the end of  the season. 

Find out more at westkelownacity.ca/snowstar

Do You Know A Snow Star?

LED Streetlights Making 
Streets a Little Clearer
Residents in West Kelowna may have noticed streetlights in 

their neighbourhood getting some attention as the City undertook 
its LED (Light Emitting Diode) Streetlight Pilot Project.

During the months of  December and January the City’s street 
lighting contractor was working to change 200 light fixtures in 
various locations throughout the City to LED lighting. The City 
expects the following benefits from the new LED lighting:

• Reduction in electricity 
and maintenance costs 
by 40 to 60%

• Lifecycles of  15 to 20 
years compared to the 
current fixtures which 
are 5 to 10 years

• Longer lifecycle 
and lower routine 
maintenance is expected 
to result in reduced 
maintenance costs of  50 
to 75%

• Directing of  light toward 
the roads and sidewalks 
with a reduction in the 
light spilled outside of  
the roadway and reflected up toward the sky which could 
mean a reduction in light pollution

The test locations were selected for areas in different 
neighbourhoods, on both residential and collector roadways. 
Staff  will monitor the installations and collect feedback from area 
residents in 2017. The pilot project will be used as the basis for 
evaluating a business case for a large scale replacement program 
on a city-wide basis. West Kelowna has a total of  1,750 streetlights.

The City had earlier installed some LED streetlights including 
on the upgraded portion of  Brown Road, the Boucherie Wine 
Trail and in an area of  Glenrosa.

Residents interested in finding out more about the LED 
Streelight Pilot Project, including locations for installations, can 
visit westkelownacity.ca.

Packed House For 
 Wine Trail Upgrade

Glenrosa Streetlights Before LED

Glenrosa Streetlights After LED

Approximately 300 people attended the Nov. 3  
Open House to give feedback on design 

concepts for the upgrade of  Boucherie Road, 
the next phase of  the Wine Trail Upgrade. 

Phase 2 of  the upgrade will encompass Stuart 
to Ogden Roads, including the busy Hudson 
Road intersection. The City also offered an 
online survey on the design concepts for 

those unable to attend. Council will receive a 
report early in 2017on recommended designs. 
Construction timelines will be determined as 

part of  2017 budget deliberations.



 City of West Kelowna                       January 2017                                                                          PAGE 3

 In The News

Glenrosa Streetlights Before LED

Glenrosa Streetlights After LED

On December 6 and 7, West Kelowna firefighters took part in 
their 19th annual Food Drive and West Kelowna residents took up 
the challenge. A whopping 430 boxes of  food were donated and a  
further $3,106 was collected for the Central Okanagan Food Bank. The  
firefighters even packed up the truck and followed to the food bank  
to help unload the colossal haul. Heartfelt thanks to all those who 
donated to this worthy cause.

West Kelowna Helps WKFR Fill the Food Bank Shelves

Sign up for e-Notification to get news and  
information emailed directly to you.  
Visit westkelownacity.ca/notifyme

Smoke Alarm Campaign Alarming
West Kelowna Fire 
Rescue and Westbank 
First Nation personnel 
went door to door in 
October as part of  a 
Fire Prevention Week 
campaign to ensure 
mobile home park 
residents had working 
smoke alarms. The 
results showed 63% of  
homes visited did not 
have a working smoke 
alarm. Firefighters 
installed maintenance 
free 10-year smoke 
and carbon monoxide 
alarms at no cost for the residents.
Board of Variance
The City of  West Kelowna is now accepting applications 
to fill one at-large position on the Board of  Variance 
for the remainder of  a 3-year term (to Dec. 31, 2017). 
The Board deals with applications for minor variances 
of  the zoning bylaw where compliance would cause 
a person undue hardship. Citizens who are interested 
in volunteering their time to sit on the board are 
invited to submit an application form to the City of  
West Kelowna, Attn: City Clerk. Forms are available at  
westkelownacity.ca/committees. Applications must be 
in by 4:30 p.m. January 20.

Mayor’s Youth Forum
The 5th annual Mayor’s Youth Forum was held 
November 29 with middle and high school students from 
West Kelowna, Westbank First Nation and Peachland. 
Participants took part in roundtable discussions on 
matters of  importance to youth. Council will receive a 
report on the results of  the forum.

Pay Your Business Licence Online
Business owners in West Kelowna can renew their  
business licences online, a service now available through 
most financial institutions. The City mailed renewal 
notices to approximately 1,800 existing business licence 
holders. Look for your Customer Number on your 
business licence invoice and set up the City of  West 
Kelowna business licence as a payee through your 
online banking. Businesses have until January 31 to 
renew 2017 licences. A late charge of  $25 applies after 
this deadline. Call 778-797-8810 for more information. 

Don’t Miss 
A Thing!

The City of  West Kelowna hosted 
its annual Town Centre Light up 
Friday, December 2 along Brown 
Road North. Despite the chill, 
kids and adults alike got into the 
festive spirit and enjoyed caroling, 
crafts and  great food (like roasted 
marshmallows). On Sunday 
December 4, the City hosted the 
annual Winterfest celebration at the 
Mt. Boucherie Community Complex. 
Participants enjoyed free skating, 
face painting and cookie treats. 
The City’s Parks Department 
continues to add to the festive  
lights throughout the community. 
New this year is Santa and his 
reindeer, high atop CNR Wharf  
where they will fly each season  
for years to come.  
Thanks Parks!

Winterfest & 
Light Up 2016 
Fun For All
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CITY OF                               City of West Kelowna
                        Office hours: 8:30 a.m. to 4:30 p.m.
                                  Monday to Friday
                             (Excluding Stat Holidays)

General Inquiries

Phone                                               778-797-1000
Email                               info@westkelownacity.ca
Address                                 2760 Cameron Road,
                                   West Kelowna, BC  V1Z 2T6
Fax                                                    778-797-1001

After Hours Emergency                     778-797-1000

Building                                             778-797-8820

Bylaw Enforcement                           778-797-8810

Cemetery                                          778-797-8875

Development Services                      778-797-8830 

Engineering                                       778-797-8840
Fire Rescue (Administration)            778-797-3200
     Report Outdoor Burning               250-469-8577
Human Resources                            778-797-8890
     Email                    careers@westkelownacity.ca
Inspections                                        778-797-8820

Licensing                                           778-797-8810
Mayor & Council                               778-797-2210
     Agendas, Minutes, Bylaws           778-797-2250
Parks                                                 778-797-8849
Recreation & Culture                        778-797-8800
     Facility Bookings                          778-797-2265
     Fax                                               778-797-8801
Roads Maintenance                          778-797-2225
     After Hours                                1-866-353-3136     
Taxation                                            778-797-8860

Utility Billing                                      778-797-8850
Utilities (Water & Sewer)   
     Technical Inquiries                       778-797-2246
     Utility Emergencies                      778-797-1000 

westkelownacity.ca

COUNCIL MEETING DATES
January 10 1:30 p.m.
January 17 1:30 p.m. (Budget)
January 24 6:00 p.m.
February 14 1:30 p.m.
February 28 6:00 p.m.
March 14 1:30 p.m.
March 28 6:00 p.m.
April 4  1:30 p.m.
April 18            6:00 p.m.

For most current meeting information or to  
view Council meeting Webcasts,  

including archives of past meetings,  
visit westkelownacity.ca/mayorandcouncil

Email Mayor & Council
mayorandcouncil@westkelownacity.ca

All Council Meetings are Webcast live

    anuary is a time of  renewal for us all.  A welcome  
            time to set goals and prepare for the challenges and  
         projects of  the new year ahead. 

For West Kelowna Council this is truly the case. 
We’ll begin the year by setting our strategic priorities for 
2017 and 2018 and establishing our 2017 budget. This 
is an important time for Council, and the residents and  
business of  West Kelowna.

Council saw the Draft 2017-2026 Financial Plan and 
10-Year Capital Plan at its meeting in December. The 
proposed 3% tax increase is in line with what we’ve  
projected for our long term financial plan to ensure we 
are saving for future needs as well as getting important, 
much-needed projects completed. 

Each year, Council hosts a public meeting about the budget. We are actually  
legislatively required to do so, but we prefer to encourage people to come out and 
talk with us about the budget, the capital projects and more. For several years now, we 
hosted our budget event at the Westbank Library. With coffee and treats, a nice little  
fireplace in 
the corner and  
comfy chairs, it 
seems almost 
more of  a casual 
chat with friends 
– apart from the 
growing number 
of  people we are 
seeing attending. 

Each year, 
more and more 
are coming out to 
these meetings and 
Council couldn’t be 
happier. It is such a 
pleasure for us to 
receive direct feedback from our residents and business owners. Staff  and Council put a 
great deal of  work and thought into developing our financial plan and capital projects each 
year and we welcome the opportunity to discuss what our goals are for this community. 
We will bring a wealth of  information on the budget, the projects we will undertake in the 
community, our strategic plan and upcoming public consultation initiatives. 

So, mark your calendars for Wednesday, February 15, 2017 for the 2017 Budget Open 
House at the Westbank Library. We look forward to seeing you there.

We are turning 10 Years Old
Our municipality will be turning the ripe age of   

10 years old on December 6, 2017. This is an  
important milestone that I’m sure Council will  
want to celebrate with the community. Watch for  
information in the coming months about our  
plans for our 10-Year Anniversary celebration. 

Looking back, I am amazed how our  
community has changed in one decade.  
Although it feels like just yesterday we  
were embroiled in debate, we have certainly  
come a long way in 10 years and we deserve  
a community celebration to mark this  
important achievement. 

Mayor’s Message: 
Talk Budget With Us
J

MAYOR 
DOUG FINDLATER

Last year’s Talk Budget With Council was well attended.


