
On February 9, 2016, Council directed staff to finalize the 
construction contract between the City of West Kelowna and 
Strategic Development Group to construct a 32,215 square feet 
municipal hall, contingent on voter approval to borrow $10.5 
million for the construction of the City Hall. Council also agreed 
to seek voter approval through an Alternative Approval Process 
which began March 23, 2016 and will extend to 4 p.m. May 3, 
2016. 

West Kelowna voters who object to the proposed borrowing 
must submit Elector Response Forms, available online at 
www.westkelownacity.ca or at Municipal Hall, 2760 Cameron 
Road. Those in support of the project don’t need to submit a 
form.  

The proposed three-storey West Kelowna City Hall is 
planned for 3641 Elliott Road and is part of the West Kelowna 
Civic Centre Project, a public-private partnership with Strategic 
Development Group. The West Kelowna Civic Centre Project 
includes: 

 a 32,215 square foot Municipal Hall, owned by the City, 
for which West Kelowna voters are being asked to  
approve borrowing $10.5 million through an Alternative 
Approval Process 

 a Commercial Office Building, owned by the developer. 

 a Residential Building, owned by the developer 
 a Public Plaza to be developed as a Statutory Right of Way 
 underground and above-ground parking. 
 other required support spaces such as landscaping,  

sidewalks, street lighting, etc. 
 a second residential building, built when market justifies 
The total maximum budget for the construction of the City 

Hall is $14.8 million, including contingencies and the cost of the 
land, fees and charges and equipment for the facility. Funding of 
$4.3 million is already in place from Gas Tax and Reserves and 
Council has budgeted the estimated annual debt payments of 
$686,000 within the current 10-Year Financial Plan.  

For more information regarding the City Hall and West  
Kelowna Civic Centre project visit www.westkelownacity.ca or 
call 778-797-1000. 
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City Hall AAP  
Underway 

Beginning on the  
May long weekend and 
extending through the 
summer season, Bylaw 
Officers will conduct  

bicycle patrols of the City’s 
waterfront parks.  They are 

there to help keep our 
beaches safe for  

all to enjoy! 
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News that West Kelowna’s population grew to 
34,484 people in 2015 is just one of many positive 
economic indicators that show West Kelowna’s 
economy is thriving, says the City’s Economic  

Development Officer. 
 

BC Statistics released its population numbers  
January 20, revealing that West Kelowna is now the 

third largest City in the Okanagan,  
outpacing Penticton, and again earning the  

distinction of being one of BC’s fastest growing 
communities with a population growth of 5.3%. 

 
“From an economic perspective this news is  

fantastic, although not very surprising as it  certainly 
corroborates what we’ve been seeing in the business 
and development community in West Kelowna for 
the past year,” says John Perrott, West Kelowna’s 
Economic Development Officer. “We have seen a 

number of activities across many sectors that tell us 
we are in a very good position  

economically speaking.” 
 

Perrott says business licenses in West Kelowna  
increased by 20% in 2015 and the City again enjoyed 

active growth with 504 building permits issued in 
2015. Tourism activity in the region is up with an 

increase of 2% attending the West Kelowna visitor 
centre and hotel occupancy up 3% and hotel  
revenue up 10% for the Central Okanagan.  

 
“One of the key indicators for us is in multi-family 

developments, of which we are seeing several in 
West Kelowna, including one within a  

comprehensive neighbourhood commercial  
development in the Lakeview Heights area,” says 

Perrott. “Pair this increase in commercial and  
residential development with the community  

improvements that West Kelowna Council has 
achieved since incorporation and you can clearly see 

that West Kelowna is a very attractive place for  
people to live and work, offering all the economic 

benefits of a big city, but retaining the charm  
of its small town roots.” 

Economic  
Future is Bright 

With assistance from the 
Government of Canada, 
through the Canada 150 
Community Infrastructure 
Project, the City of West  
Kelowna is making major 
improvements to Memorial 
Park throughout 2016 and 
2017, in preparation for the 
nation's sesquicentennial. 

Memorial Park Improvements will 
include construction of a new  
amphitheatre in the northwest  
section above the main field for  
Canada Day, Music In the Park and 
Westside Daze celebrations and an 
upgraded Skate Park in place of the 
old, deteriorating facility, adjacent to  
Johnson Bentley Memorial Aquatic  
Centre. 

Construction is estimated to  
cost $813,000 and is funded by the 
Government of Canada contribution of $315,437, $315,438 from the 
City of West Kelowna,  $180,333 from Developer Cost Charges and 
$6,570 from community donations. 

Construction is expected to be complete for the summer season.  

Amphitheatre 
& Skate Park  
Taking Shape 

Concert goers  

will find the new formalized  

tiered seating much more comfortable. 

The new concrete Skate Park will replace the old skate park located next to the  

Johnson Bentley memorial Aquatic Centre.  

Sign up for e-Notification at  

westkelownacity.ca/notifyme  to 

get news and events information 

emailed directly to you 

Don’t 

Miss 

A Thing! 



SKATEPARK 
DONATION 
Jenn i fer  Park ,  
C o m m u n i t y  
I n v e s t m e n t  
Manager with Telus 
presented Mayor 
Doug Findlater 
with $1,050 towards 
the City’s planned new Skate Park. Thanks Telus! 
 
GREAT GRANTS 
Chlorine room upgrades at Johnson Bentley Memorial 
Aquatic Centre and the final phases of the Upper 
Glenrosa Plan have received contributions under the 
federal Gas Tax Fund. The Johnson Bentley Memorial 
Aquatic Centre chlorine room will receive $85,000, 
representing 100% of project costs, through the  
federal Gas Tax Fund. The Upper Glenrosa Plan, 
Phases 2 and 3, will receive $100,152, representing 
100% of project costs, through the federal Gas Tax 
Fund.  
 
STAGE 1 WATER RESTRICTIONS 
Stage 1 Outdoor Watering Regulations are always in 
effect in West Kelowna, unless additional conservation 
is required. Stage 1 
means homes with 
even numbered  
addresses water on 
even numbered  
calendar days and 
homes with odd 
numbered addresses 
water on odd  
numbered calendar 
days. No watering is allowed between 11 a.m. and 6 
p.m. on any day.  
 
BEAR AWARE? 
It’s that time of year 
again when our furry 
neighbours come 
visiting looking for 
easy food. Bears and 
other critters are  
lured into our 
neigbhourhoods by  
enticing aromas of 
residential garbage. 
Please help by  
k e e p i n g  y o u r  
garbage securely 
stored at all times 
and put it out to the curb on the morning of collection 
day only.  

City of West Kelowna                                                                                              April 2016                                                                                                                    PAGE 3                                                                                              

IN THE NEWS... 

The City’s Recreation Department is hosting a 
number of events intended to encourage  
residents to get active and to keep our  
community beautiful: 

 
National Health and Fitness Day 

Saturday, June 4 
West Kelowna Community  

Clean Up 
Saturday, June 4 
Bike to Work Week 

May 30 to June 5 
Most Beautiful Contest 
Curb Appeal Edition 

Saturday, June 22 
 

For more information about any of these events 
visit westkelownacity.ca or contact Recreation 
at 778-797-8800. 

Mark Your 

Calendars 

and  

Plan to  

Take Part 



Mayor’s Message 
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City of West Kelowna 
Office hours: 8:30 a.m. to 4:30 p.m. 

Monday to Friday 
(excluding Stat Holidays) 

GENERAL INQUIRIES 

Phone   

Email 

Address 

 

Fax       

(778) 797-1000 

info@westkelownacity.ca 

2760 Cameron Road,  

West Kelowna, B.C. V1Z 2T6 

(778) 797-1001 

After Hours Emergency               (778) 797-1000 

Building                                       (778) 797-8820 

Bylaw Enforcement                     (778) 797-8810 

Cemetery                                    (778) 797-8875 

Development Services                (778) 797-8830 

Engineering                                (778) 797-8840 

Fire Rescue (Administration)        (778) 797-3200 

Report Outdoor Burning            (250) 469-8577 

Human Resources                       (778) 797-8890 

Email             careers@westkelownacity.ca 

Inspections                                 (778) 797-8820 

Licensing                                     (778) 797-8810    

Mayor & Council                          (778) 797-2210 

Agendas, Minutes, Bylaws          (778) 797-2250 

Parks                                          (778) 797-8849 

Recreation & Culture                  (778) 797-8800 

Facility Bookings                       (778) 797-2265 

Fax                                          (778) 797-8801    

Roads Maintenance                     (778) 797-2225 

After Hours                             1-866-353-3136 

Taxation                                       (778) 797-8860 

Utility Billing                                (778) 797-8850                          

Utilities (Water & Sewer) 

Technical Inquiries                    (778) 797-2246 

Utility Emergencies                   (778) 797-1000 

www.westkelownacity.ca 

O 
ne of the most significant struggles we 
as a municipal council face on an  
on-going basis is communication with 

our residents. Our ability to reach all of our 34,484 
residents is quite limited without significant costs 
attached. We routinely hear from people saying they 
didn’t know about a particular project or initiative 
despite our efforts to spread the word through a 
variety of channels. Typically, unless an issue  
impacts a resident directly, we rarely hear from a 
majority of residents at all, and we have limited 
methods to determine if our messages are received 

Although my fellow Councillors and I will 
proudly do what we think is right on behalf of all 
West Kelowna residents, we dearly love getting some feedback on our decisions 
and plans. I know that visiting a municipal website isn’t exactly top on  
everyone’s list of leisure time activities. A lot of residents don’t read newspapers 
any more, so they will never see our weekly advertisement. Sending  
messages by mail costs us around $10,000 in postage and we simply can’t afford 
to do that more often. We’ve packaged this newsletter into our utility bills to 
save money, but again, I rarely hear comment on my message here.   

It is because of this that I am extremely pleased with our social media reach, 
particularly when our residents get fired up. It is a tremendous way to keep  
connected with your community and also an exciting forum for sharing social 
and political opinions.  

Recently, we experimented with a posting regarding snow clearing. We  
always get many comments about snow removal, often around claims that a 
poor job is being done. This is often 
due to cars parked overlong on City 
streets. We posted this picture (right) 
taken by a plough driver showing a 
street with several parked cars and 
improperly shoveled snow asking 
residents to help clear the way for 
the plows. The reaction was  
amazing. We reached over 3,000 
people with that  post ,  or  
approximately 8% of our residents, 
most within the first 24 hours of the 
post. The following day, we posted 
an example of a street with no cars parked on street and shoveling done  
appropriately—that post reached almost 5,000 people. We also heard from  
several media outlets who posted this image that it generated a great deal of  
activity on their social media sites as well. 

Typically our posts don’t receive much 
action with between 400 and 800 views for 
items like our budget open house, our  
recreation guides or statutory holiday  
information. But occasionally, we’ll send out 
a message that is shared amongst many and, 
not surprisingly, it’s often about roads 
maintenance and bylaw infractions, like this 
picture (right) we posted of an illegal  
garbage dump, which received almost 3,000 
views.  

I encourage all residents to connect with 
our social media channels—it is a great way 
to stay in the loop on City business and to 
hear what other residents think about what 
w e  a r e  d o i n g .  F i n d  u s  a t :  
facebook.com/cityofwestkelowna ;  
twitter.com/@westkelownacity and on instagram.com/westkelownacity.  

 
 

Join the Conversation! 

Council Meeting Dates  

 
For the most current meeting information  

or to view Council meeting Webcasts,  
including archives of past meetings,  

visit www.westkelownacity.ca/mayorandcouncil 
Email Mayor & Council  

mayorandcouncil@westkelownacity.ca 

Mayor  

Doug Findlater 

April 26 

May 10 

May 24 

June 14 

June 28 

July 12 

July 26 

6:00 pm 

1:30 pm 

6:00 pm 

1:30 pm 

6:00 pm 

1:30 pm 

6:00 pm 

All Council Meetings are Webcast Live 


