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On March 25, West Kelowna Council announced that the City has purchased a  
24-acre portion of  2010 Bartley Road, at a cost of  $915,000, which will be the site of  
the greatly-anticipated Rose Valley Water Treatment Plant. 

The City made the purchase to secure land to begin buiding the new plant, which 
will serve 12,000 people living within the Lakeview Water System, and a further 
6,000 people in the West Kelowna, Pritchard and Sunnyside Water Systems once 
interconnections to the new plant are completed. 

The City had applied to obtain the rights to use Crown land at the end of  Rosewood 
Drive. As the City was not yet been able to obtain the rights, it found itself  in jeopardy 
of  not meeting its grant obligations and was forced to purchase private land instead. 
The Rose Valley Reservoir will feed the new state-of-the-art plant. 

With the location now determined, the City can complete the design of  the plant 
followed by construction. The City is requesting a timeline extension from the Federal 
Government for the $41 million grant the City received under the Clean Water and 
Wastewater Fund and the Provincial Government has supported the extension. The 
delay in securing the location has impacted the City’s ability to meet the current 
deadline of  March 2020. The City will host a public meeting to inform residents about 
the project and more including water conservation, water rates and water system 
maintenance. Watch for news of  this public meeting on the City’s website,  
www.westkelownacity.ca. 

City Buys Land  
For Rose Valley  

Water Treatment Plant

Spring 2019  
Recreation 
Guide Now 
Available

The 80-page Spring 2019  
Recreation Guide offers  

hundreds of programs for  
people of all ages and  

abilities covering a wide range 
of interests from  
ART to ZUMBA!  

Registered classes and  
drop in programs are offered  

at city and school district  
facilities, stretching from 
Glenrosa to Rose Valley.  
Find the guide online at  

www.westkelownacity.ca/recguide 
or pick up a copy at facilities 

around the community.
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Help Keep  
Us Safe On 
the Roads!

Street sweeping has begun  
in the community and  

residents are asked  
to not sweep road debris  
into piles on the roads as  
this can slow down the  

progress of  street sweeping. 
Signage will be placed in 
neighborhoods indicating  
when street sweeping will  

begin and will remain posted 
while equipment is working 

in the area. Residents are 
reminded not to park on the 
street when the sweeper is in 

their neighbourhood.

Please Make 
Way for the 

Sweepers!

West Kelowna roadside workers are out in force tending to 
the communty’s boulevards and roadways. Motorists are asked 
to watch for City maintenance vehicles and obey provincial 
legislation to slow down and move over when passing a 
vehicle with a flashing light. Throughout the year, City Roads 
and Parks crews and contract workers will conduct annual 
boulevard maintanence, sidewalk and street sweeping, road 
repairs and parks maintenance. This work often involves 
working on roadsides and mainenance vehicles are regularly 
parked on narrow roadways in West Kelowna. Please, eliminate 
distractions, slow down and drive with extreme care near our 
cone zones to ensure the safety of  City workers.

APRIL 16

With warm temperatures melting the snow and spring 
freshet beginning, residents in flood-prone areas are urged 
to consider their flood preparations 
now. 

To help property owners prepare 
their properties for possible flooding, 
the City will begin staging supplies 
of  sand and sandbags on Monday, 
March 25 at the following locations:

• Beachnut Park - corner of  
George Court and Whitworth 
Road

• Hitcher Park - corner of  
Hitcher and Jennens Roads

• Gates Road - corner of  Gates 
and Glenrosa Roads

• Kinsmen Park - 3170 Shannon 
Lake Road

• Westlake Road - adjacent to 
1805 Westlake Road/Rose 
Valley Fire Hall

• Casa Loma - 2606 Casa Loma Road
• Falcon Park - Adjacent to 1339 Green Bay Road

• Sternwheeler Park - adjacent to 1649 Pritchard Drive
Please note, these supplies are for flood preparation only. 

Do not take sand or sandbags for 
any other reason.

To find information on the most 
effective way to use sandbags for 
flood preparations, including how 
to build a sandbag wall, please visit 
www.cordemergency.ca/beprepared. 

Private property owners living in 
flood-prone areas or near waterways 
are responsible for ensuring their 
property is protected from flood 
damage. Please contact the City’s 
Planning Department at  
778-797-8830 before conducting 
any work in waterways or sensitive 
aquatic areas.

Residents are asked to keep catch 
basins and culverts adjacent to their 

properties clear of  debris to encourage water to flow where 
it should. Property owners are reminded not to direct water 
from their property onto other private property.

Do You Need To Think Flood Prep?
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Hundreds of  hockey 
fans packed the Mt. 
Boucherie Community 
Complex on January 
19 and 20 for 
Hometown Hockey’s 
stop on its 2019 tour. 
The free, family-
friendly event included 
visit from NHL alumni, hockey-themed activities, free food 
and hot chocolate and an outdoor viewing party of  a live 
Sportsnet broadcast with Ron MacLean and Tara Slone.

In The 
Works

Apart from the Rose Valley Water Treatment Plant, 
which will be the largest construction project ever 
undertaken by the City of  West Kelowna, the list 
of  capital projects beginning in 2019 include:
• Multisport Dome - $3.8 million
• Rose Valley watermain - $1.1 million
• Glenrosa Reservoir upgrades - $3.2 million
• Design and construction of  Gellatly Road  

Powers Creek Bridge - $2 million
• Ross Road sidewalks, Riffington to Brentwood 

- $1.2 million
• Ross Road sewer replacement - $700,000

• 2019 Road Rehabilitation Program - $800,000
• Dam safety upgrades $350,000
• Design of  Glenrosa Road upgrade, Glen  

Abbey to McGinnis - $200,000
• Paynter Dam Spillway improvements - 

$250,000
• Design of  Gellatly Road Phase IV, Carrington 

to Boucherie - $100,000
• Recreational Facilities and Programming  

Master Plan - $90,000
And much more! Find all the details at:

www.westkelownacity.ca/budget

Hometown Hockey Delights Crowds

Water Rates Increase

Debt 
Payment 

$182

Operating 
Flat Fee $299

Capital 
Contribution 

$118

Consumption 
$189

POWERS CREEK 2019 WATER RATES
AVERAGE SINGLE FAMILY DWELLING - $788/YEAR

Debt Payment 
$103

Operating Flat 
Fee $282

Capital 
Contribution 

$161

Consumption 
$178

ROSE VALLEY 2019 WATER RATES
AVERAGE SINGLE FAMILY DWELLING - $724/YEAR

Council approved 
the second of  four 
consecutive water 
rate increases, which 
began taking effect 
January 1, 2018, 
moving the City 
closer to Council’s 
goal to see one 
water system and 
one water rate 
for the entire 
community. 

The new rate is 
effective January 1, 
2019 and institutes 
a 15% increase for 
Rose Valley Water 
users (Lakeview, 
West Kelowna 
Estates, Pritchard 
and Sunnyside),  
and an 8%  
increase for  
Powers Creek  
Water users. 

These increases will help fund the new Rose Valley Water  
Treatment Plant and the construction of  a new water storage 
reservoir in the Glenrosa area. 

New rate increases are slated for 2020 and 2021 to bring all West 
Kelowna Water System rate payers to one rate. Water customers pay 
for their water service through these water rates, which cover capital 
and operating costs, debt payments and consumption. Water system 
funding comes only from water rates, not from general taxation.  
Users only pay for improvements in their water service area.

Currently, only users of  the Powers Creek water system receive 
water that meets provincial and national requirements. Once 
operational, the Rose Valley Water Treatment Plant will provide water 
that meets all regulations. 

Water users can actively impact their water bill by conserving on 
water use, particularly during the summer months which is typically 
the time of  highest consumption in the sunny Okanagan. Find 
out how you can conserve water by visiting Okanagan Basin Water 
Board’s website www.okwaterwise.ca.
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COUNCIL MEETINGS
April 23  6:00 p.m. 
May 14  1:30 p.m.
May 28  6:00 p.m.
June 11  1:30 p.m.
June 25  6:00 p.m.
July 9  1:30 p.m.
July 23  6:00 p.m.

For the most current meeting  
information or to view Council  
meeting Webcasts, including  
archives of past meetings, visit  
www.westkelownacity.ca/mayorandcouncil
Email: mayorandcouncil@westkelownacity.ca

Open Council meetings are webcast live

 Contact Us:
City of West Kelowna
Phone:    778-797-1000
Email:      info@westkelownacity.ca
Address:  2760 Cameron Road
     West Kelowna, BC
     V1Z 2T6

After Hours Emergency  
call 778-797-1000

Building                             778-797-8820
Bylaw Enforcement                           778-797-8810
Cemetery                                          778-797-8875
Development Services                      778-797-8830 
Engineering                                       778-797-8840
Finance
    Accounts Payable           778-797-8858
    Taxation            778-797-8860
    Utility Billing            778-797-8850
Fire Rescue (Administration)            778-797-3200
    Report Outdoor Burning               250-469-8577
Human Resources                            778-797-8890     
    Email:               careers@westkelownacity.ca
Inspections                                        778-797-8820
Licensing                                           778-797-8810

Mayor & Council                               778-797-2210
     Agendas, Minutes, Bylaws           778-797-2250
Parks                                                 778-797-8849
Recreation & Culture                        
     Arena & Field Bookings                778-797-2265
     Program Registration                   778-797-8800
     Lakeview Hall Booking                 778-797-8800
     Westbank Lions Hall Booking      778-797-2240
Roads Maintenance                          778-797-2225
     After Hours                                1-866-353-3136     
Utilities (Water & Sewer)   
     Technical Inquiries                       778-797-2246
     Utility Emergencies                      778-797-1000 

www.westkelownacity.ca

Mayor Gord Milsom chats with  
Premier John Horgan at an  

impromptu meeting at the provincial 
legislature in March.

West Kelowna Council and staff  
are focussed on delivering excellent  
services to you. We are committed  
to a culture of  continuous  
improvement and to 
working on your behalf  
to make our  
community a better 
place to live, work and 
play.

In addition to our 
responsibility to  
provide essential  
services such as  
policing, fire  
protection, clean water, 
etc., we will continue to 
advocate for services outside of  our  
jurisdiction including enhanced 
health care, Highway 97  
improvements and a second reliable 

source of  power. To help achieve 
positive change for our  
community, we are taking steps to 
building collaborative relationships 

with our good  
neighbours Westbank 
First Nation, Kelowna 
and Peachland. Plus, we 
are establishing  
important connections 
with regional, provincial 
and federal partners. We 
believe that by working 
together, we can achieve 
great results.

As we strive to our 
goal of  excellence, we 

need to hear from you as to how 
we are doing. We invite you to email 
mayorandcouncil@westkelownacity.ca 
with your comments. Thank you!

   Our Committment to Excellence Mayor’s Message:  

“We believe  
that by working  

together, we  
can achieve  

great results.”
- Mayor Gord Milsom

Committee of  
the Whole:

April 16     3 p.m.
May 21     3 p.m.
June 18      3 p.m.

City of West Kelowna Council 2018-2022
From left: Councillor Jason Friesen, Councillor Jayson Zilkie, Councillor Carol Zanon, Mayor Gord Milsom, 

Councillor Doug Findlater, Councillor Rick de Jong and Councillor Stephen Johnston


