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Our Council sincerely wishes you and your family all the very best 
during this unprecedented COVID-19 situaon. As we stay together 
while staying apart, Council and staff remain commied to keeping our 
operaons moving forward to serve you. Many resources are posted 
on the COVID-19 page of our website. Please also call our staff who 
will help as much as possible. 

WWe connue to review measures to ease financial hardships, including 
the City eliminang any interest charges for late ulity payments 
through 2020. And for those in our community who are able to pay 
on-me we thank you for proceeding as best you can. Please know 
that we will connue to evaluate other opportunies to ease the 
financial burden in the weeks ahead. 

We would also like to express our deepest gratude to our healthcare 
wworkers, emergency services and front-line personnel who help keep 
our community safe. Your efforts truly show that not all heroes wear 
capes and we thank you. 

Be safe, be calm and be kind. We’ll get through this together. 
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Spring is upon us and it’s me to explore the natural beauty of the 
Greater Westside! We have some of the most beauful outdoor spaces 
to walk, hike and bike that remain open. When we’re out enjoying these 
public spaces, we must all follow the social distancing requirements set 
out by BC’s Ministry of Health. The faster we can prevent the spread of 
COVID-19, the faster health authories can relax some of the 
rrequirements. So let’s go play outside! But, please keep your distance 
from one another. 

CONNECT WITH US
For more informaon about the City of West Kelowna, please visit 
www.westkelownacity.ca, call us at 778.797.1000 or email us at 
info@westkelownacity.ca 

ENJOY THE OUTDOORS! BUT PLEASE KEEP YOUR DISTANCE.


