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Welcome to the new Rose Valley Water Treatment Plant

The City of West Kelowna is excited to announce that all former Rose Valley - Lakeview System, Sunnyside/Pritchard and West Kelowna Estates users are now
receiving clean, safe, and reliable drinking water from the new Rose Valley Water Treatment Plant service.

Water is now being delivered from the new plant to an estimated 19,650 water system users in the City. Users in the former Rose Valley — Lakeview System
received water from the new plant in Phase 1, in November. In Phase 2, users in the former West Kelowna Estates and Sunnyside/Pritchard Water Systems, began
receiving water from the new water treatment plant effective Dec. 12 and Dec. 20 respectively.

& Scan for a sneak peek
JQ? PROVIDING WATER IN TWO PHASES (NOVEMBER AND DECEMBER 2023) video of the new plant.

Phase | — Rose Valley-Lakeview System
e Water Provided Prior to the End of November 2023 - completed!

Phase Il - West Kelowna Estates System and Sunnyside/Pritchard System
e Water Provided Prior to the End of December 2023 - completed!

What’s Next

To learn more, customers can also visit westkelownacity.ca/rvwtp. Stay tuned for news in the New Year on details about an official opening ceremony and
community celebration, expected to take place in the spring. Sign up to receive City news and alerts at westkelownacity.ca/subscribe.

The City of West Kelowna thanks the Government of Canada and the Province of British Columbia for contributing funding for the project via the Clean Water and
Waste Water Fund.




