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City administrative offices temporarily closed for the holidays
The City of West Kelowna wishes you the best of the holiday season and a 
Happy New Year!

Municipal Hall and other City administrative offices will be closed for the 
holidays from 1 p.m. Christmas Eve, Friday, Dec. 24, 2021 through 8:30 
a.m. Tuesday, Jan. 4, 2022. Essential and emergency services will be 
maintained during this time.

Call 778-797-1000 for a list of available emergency and essential service 
options, or visit calendar.westkelownacity.ca. Click on our Holiday Guide 
listings to find contact numbers, website links and other helpful information 
for services such as winter roads maintenance including road priority maps, 
recreational programming such as Public Skating and Parent and Tot 
Skates, transit schedules and maps including customer alerts for scheduling 
changes, waste collection information and waste transfer station hours.

Also, get into the spirit of the season by taking our Twinkle Tour. Visit 
OurWK.ca/TwinkleTour to download a map and go on this self-guided tour 
of the various municipal, residential and business light displays that have 
been decorated to bring joy to our community during the holidays.

Happy Holidays from the City of West Kelowna


