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Provide input on the 2020 Annual Report
The City of West Kelowna invites you to provide input on our 2020 Annual 
Report, which presents the municipality’s financial position, provides an 
update on achieving Council’s Strategic Priorities objectives and highlights 
the programs, services, initiatives and infrastructure investments that we 
delivered for our community throughout our last full operating year. 

During COVID-19 we continue to provide enhanced digital services and 
ask that you view the online version at westkelownacity.ca/annualreport. If 
you prefer a paper copy, contact us in advance so that we may prepare the 
report and have it ready for you to pick up. Call 778-797-1000.

Staff will present the Annual Report to Council for consideration at the 
June 22 Meeting, starting at 6 p.m. in Council Chambers at Municipal Hall, 
2760 Cameron Road. Due to Provincial Health Orders restricting events 
and gatherings, those wishing to provide feedback to Council regarding the 
report are unable to attend in person. Please provide submissions in writing 
in advance and send to communications@westkelownacity.ca, or drop off 
in person or leave in the drop box at Municipal Hall at 2760 Cameron Road 
before 4:30 p.m. Monday, June 21.

Shelley Schnitzler, Corporate Officer

New for 2021, claim your Home Owner Grant with the Province of BC:
a.	 Visit gov.bc.ca/homeownergrant; or,
b.	 Call toll free 1-888-355-2700; and,
c.	 Record the confirmation number after you complete your claim.

The Province of BC will send your confirmation to the City of West Kelowna 
so that you do not need to follow up with our staff.

Pay property taxes to the City and claim your Home Owner Grant with the 
Province of BC by 4:30 p.m. Friday, July 2 to avoid a late charge of 10 per 
cent. The penalty is applied statutorily July 3 to balances owing including 
unclaimed Home Owner Grant amounts and staff cannot reverse the charge.

Avoid lines and wait times by paying taxes:
a.	 Online through your bank or credit union by selecting WEST 

KELOWNA - TAXES as the payee; use your roll number, without 
periods or spaces, as the account number and record the transaction 
confirmation number; or,

b.	 By cheque, written out to City of West Kelowna, using the 24/7 drop 
box next to Municipal Hall’s main entrance; include the remittance stub 
from your tax notice and place in an envelope before depositing.

Taxes and Home Owner Grant applications are due July 2
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