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1.0	 Introduction

1.1	 Overview	and	Purpose

The	 Westbank	 Centre	 Revitalization	 Plan	 (see	 Fig	 1:	 Plan	
Area	map	on	page	4)	sets	out	a	clear	vision	for	Westbank	
Centre	as	a	highly	sustainable	and	unique	urban	place	that	
is	 the	cultural,	civic	and	social	heart	of	 the	District.	Key	 to	
the	 success	 of	 Westbank	 Centre’s	 revitalization	 will	 be	 to	
emphasize	its	unique	identity	based	on	its	past	as	the	service	
centre	for	surrounding	agricultural	uses,	and	its	desired	future	
as	a	compact,	mixed	use,	vibrant	and	pedestrian	oriented	
town	centre.	Also	key	 to	 revitalization	of	Westbank	Centre	
will	be	to	differentiate	it	from	other	urban	places,	particularly	
from	development	on	Westbank	First	Nations	lands,	the	City	
of	Kelowna	and	elsewhere	in	the	Okanagan.	

The	purpose	of	these	guidelines	is	to	guide	implementation	
of	Westbank	Centre	revitalization	by	translating	the	vision	and	
associated	objectives	and	policies	for	the	town	centre	into	a	
set	of	specific	design	strategies	and	approaches.	In	this	way,	
these	guidelines	provide	a	visionary	and	practical	framework	
for	use	by	District	Staff,	Council,	developers	and	builders	to	
guide	the	development	review	process	(development	permit	
and	 zoning)	 for	 new	 development	 and	 renovations	 within		
Westbank	Centre.	

It	is	anticipated	that	these	guidelines	will	be	considered	in	conjunction	with	the	Development	
Permit	Area	Guidelines	of	the	West	Kelowna	Official	Community	Plan	and	elements	of	the	
following	guidelines	will	be	incorporated	into	the	District’s	bylaws	where	applicable.	

•	 Urban	Design	Guidelines	for	private	development	are	included	in	section	2.0.	
•	 Streetscape	Guidelines	for	public	realm	development	are	included	in	section	3.0.	
•	 A	Summary	of	the	Streetscape	Guidelines	and	Elements	are	provided	in	Section	3.6	

at	the	end	of	this	document.			

The	guidelines	are	not	intended	to	be	prescriptive	but	rather,	to	encourage	flexibility	and	innovation	
in	building	design.	They	are	focused	on	form	over	character,	and	in	achieving	a	timeless	architecture	
that	emphasizes	a	human	scale	through	the	use	of	articulation,	architectural	details	and	features.	

Façade	improvements	along	Main	Street	can	play	a	significant	role	in	Westbank	Centre	revitalization	
over	the	short-medium	term.	As	such,	the	design	guidelines	address	Main	Street	as	a	sub	area	
with	specific	strategies	and	guidelines	 included	for	 façade	renovations	and	upgrades	to	existing	
buildings.



4 Westbank Centre Revitalization Plan - Design Guidelines  

Figure 1: Westbank Centre Revitalization Plan Area Boundary



5Westbank Centre Revitalization Plan - Design Guidelines  

1.2	 Design	Approach

The	 design	 principles	 and	 guidelines	 are	 premised	 on	
implementing	 the	 following	 three	 fundamental	 approaches	 in	
development	of	both	the	public	and	private	realms	in	Westbank	
Centre:

1.	 Ensuring	 a	 high	 quality,	 rich	 urban	 environment	 to	
promote	vibrant	pedestrian	activity	and	street	life	and	create	
a	 unique	 social	 identity	 for	 Westbank	 Centre.	 This	 will	 be	
achieved	by	ensuring:

•	 Human	 Scale	 Design:	 The	 use	 of	 architectural	
features,	 details	 and	 site	 design	 elements	 that	 are	
human	 proportioned	 and	 clearly	 oriented	 towards	
pedestrian	activity.	A	building	has	good	human	scale	if	
its	details,	elements	and	materials	allow	people	to	feel	
comfortable	using	and	approaching	it.	Streets	require	
qualities	 that	 engage	 the	 eye.	 Visual	 interest	 at	 the	
human	scale	adds	to	the	experiential	dimension	of	the	
street.

•	 A	 Fine	 Grain	 Open	 Space	 Network:	 Refers	 to	 an	
open	 space	 and	 street	 network	 made	 up	 of	 small	
blocks	 that	 incorporate	 mid-block	 lanes,	 pedestrian	
routes,	 courtyards	 to	 create	 more	 route	 options	 and	
direct	connections	for	pedestrians.

•	 Open	Space	Definition:	Streets	and	squares	require	
definition.	 Streets	 should	 have	 clear	 boundaries	 or	
“walls”	that	define	an	outdoor	room.	These	“walls”	are	
typically	buildings	but	trees	may	also	provide	a	sense	
of	enclosure.	Continuous	frontages	along	commercial	
streets	 create	 interesting	 and	 attractive	 walking	
environments	 while	 providing	 friendly	 and	 animated	
streetscapes.

•	 Transparency:	 Good	 transparency	 is	 when	 interior	
(private)	 uses	 are	 visible	 from	 and	 can	 even	 spill	 out	
onto	 the	 (public)	sidewalk,	and	 further,	when	 the	use	
of	public	space	is	visible	from	inside	buildings	to	allow	
for	 casual	 surveillance.	 Windows	 and	 entrances	 for	
residential	 and	commercial	 uses	should	be	designed	
and	 located	 	 to	be	 	 inviting,	engaging,	sociable,	and	
provide	for	natural	surveillance.
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•	 Pedestrian	Comfort	and	Safety:	Streets	within	 the	
town	centre	are	places	for	people	to	walk	 leisurely	or	
with	a	purpose.	They	are	also	places	for	people	to	sit.	
Therefore,	streets	should	have	a	pleasing	experiential	
and	 social	 dimension.	 Streets	 should	 also	 provide	
physical	comfort	derived	from	both	a	perceived	sense	
of	security	and	the	design	elements	of	the	street	and	
sidewalk.	

2.	 Emphasize	 Westbank	 Centre’s	 natural	 setting	 and	
its	 surrounding	 agricultural	 landscape,	 by	 ensuring	 strong	
connections	including	protection	and	enhancements	of	view	
corridors	as	well	as	bicycle	and	pedestrian	connections.

3.	 Weaving	together	the	broad	themes	that	tell	the	story	of	
Westbank	Centre	-	what	it	was	in	the	past,	what	it	is	today	
and	what	it	wants	to	be	in	the	future	-	through	the	form	and	
character	 of	 buildings	 and	 open	 spaces,	 while	 ensuring	 a	
timeless,	inclusive	architecture	that	is	not	based	on	a	single,	
prescribed	 theme.	The	broad	and	 interwoven	 themes	 that	
will	tell	this	story	are:

•	 The	enhancement	of	Main	Street	as	a	 focal	point	 for	
street	 activity,	 gathering,	boutique	 shops,	 restaurants	
and	cafes.	

•	 Food	 and	 agriculture	 production,	 processing	 and	
celebration.

•	 The	 desire	 to	 create	 a	 green	 and	 sustainable	 built	
environment	for	Westbank	Centre.	This	can	be	achieved	
by	fostering	a	complete,	compact	and	connected	urban	
form	 that	 promotes	 a	 low/no	 carbon	 future	 though	
sustainable	 transportation	options	and	 through	green	
building	features	such	as	living	walls,	urban	agriculture,	
a	heavily	green/landscaped	public	realm	and	innovative	
infrastructure	and	energy	solutions.

•	 Emphasizing	 Westbank	 Centre	 as	 a	 community	
gathering	place	and	destination	for	a	range	of	events	
and	activities.

These	 three	 fundamental	 approaches,	 and	 the	 broad	 themes	
inherent	in	them,	are	the	essence	of	the	following	urban	design	
principles	and	guidelines	for	Westbank	Centre.
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1.3	 Urban	Design	Principles

Establish Connections to Make Walking Easy:	Establish	a	
fine	grained	pattern	of	small	blocks,	streets,	open	spaces	and	
greenways	to	allow	for	easier	movement	to,	from	and	within	
the	Westbank	Centre.	

Create Places for People:	 Ensure	 active,	 attractive	 and	
human	scale	buildings	and	streets	to	create	vibrant,	accessible	
and	safe	pedestrian	environments.	

Define Gateways and Focal Points:	Create	a	sense	of	entry	
at	key	gateways	 to	Westbank	Centre.	Frame	and	 terminate	
views	and	vistas	with	prominent	buildings,	natural	landscape	
features	and	other	positive	features	that	define	and	distinguish	
important	locations	and	buildings	in	the	town	centre.	

Work with the Landscape:	Design	with	the	natural	landscape	
to	ensure	a	sensitive	response	to	Westbank	Centre’s	location	
and	surrounding	context,	and	to	preserve	and	create	quality	
views	both	to	and	from	Westbank	Centre. 

Design for Change:	Ensure	new	development	is	flexible	and	
adaptable	to	respond	to	future	changes	in	use,	lifestyle,	and	
demography,	 as	 demand	 for	 housing,	 and	 various	 types	 of	
employment	changes,	and	buildings	and	 infrastructure	age.	
This	 means	 designing	 for	 energy	 and	 resource	 efficiency;	
creating	 flexibility	 in	 the	 use	 of	 buildings	 and	 public	 spaces	
and	infrastructure	including	parking.

Create a Sense of Place:	Incorporate	public	art,	streetscape,	
landscape	and	building	elements	 that	are	 innovative	 in	 their	
design	that	honour	the	past,	respect	the	present	and	contribute	
to	a	Westbank	Centre’s	unique	identity	and	sense	of	place.	

“Identity is the extent to 
which a person can recognize 
or recall a place for being 
distinctive from other places 
as having a vivid and unique, 
or at least a particular 
character of its own.” (Lynch, 
The Image of the City, 1960)
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THIS

NOT THIS

Greenways increase connectivity of pedestrian network.

2.0	 General	Guidelines

2.1	 Connectivity:	Enhancing	the		
Pedestrian	Network

Intent:	 To	ensure	 a	 highly	 connective	 street	 and	open	 space	
network	 that	 creates	 more	 route	 options	 for	 pedestrian	 and	
bicycle	 traffic	 traveling	to,	 from,	 through	and	within	Westbank	
Centre.	
	
Guidelines	

a)	 Permeate	 large	 blocks	 with	 new	 streets	 and	 pedestrian	
pathways	 that	 connect	 with	 the	 existing	 street	 and	 open	
space	network.	

b)	 New	 development	 or	 re-development	 within	 Westbank	
Centre	 should	 ensure	 block	 lengths	 between	 100	 metres	
to	150	metres	and	should	not	exceed	180	metres	in	length.

c)	 Avoid	cul-de-sacs	and	other	physical	barriers	which	deter	or	
prevent	people	from	walking	or	cycling	within	and	through	
Westbank	Centre	and	remove	these	as	opportunities	arise.	

d)	 Where	 large	 blocks	 are	 unavoidable,	 provide	 publicly	
accessible	mid-block	pedestrian	and	bicycle	pathways.

e)	 Increase	pedestrian	connections	to	adjacent	parks,	activity	
nodes,	 residential	neighbourhoods	and	to	Okanagan	Lake	
to	 create	 more	 route	 options	 and	 direct	 connections	 for	
pedestrians	and	cyclists.

A connective block structure and street 
network creates more route options for 
pedestrians and cyclists. 
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2.2					 Street	Definition

Intent:	 To	 site	 and	 design	 buildings	 to	 positively	 frame	 and	
define	streets	and	other	public	open	spaces	and	 to	ensure	a	
positive	response	to	specific	site	conditions	and	opportunities

Guidelines

a)	 Minimize	 the	 distance	 buildings	 are	 set	 back	 from	 the	
sidewalk	 to	 create	 good	 street	 definition	 and	 a	 sense	 of	
enclosure.

b)	 Site	and	design	buildings	to	respond	to	specific	site	conditions	
and	opportunities	including	prominent	intersections;	corner	
lots	and	unusual	 topography	and	natural	 features;	 framing	
important	open	spaces	and	sites	with	buildings	that	terminate	
a	street	end	view	where	view	corridors	are	not	impacted.

c)	 New	 development	 should	 reflect,	 rather	 than	 obscure,	
significant	 natural	 topographic	 features.	 Buildings	 should	
be	 designed	 to	 “step	 down”	 hillsides	 to	 accommodate	
significant	 changes	 in	 elevation	 and	 to	 connect	 with	 and	
transition	well	into	the	sidewalk	and	street.

THIS

NOT THIS

Site and 
design 
buildings to 
frame and 
terminate 
a  street end 
view. 

Site and design buildings to 
respond to locations at prominent 
intersections and corner lots. 
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2.3	 Pedestrian	Orientation:	Creating	
Active	Frontages	

Intent:	To	ensure	buildings	are	sited	and	designed	to	
encourage	street	vitality,	visual	interest	and	safety.

General	 Guidelines	 - Commercial and Mixed Use 
Buildings

a)	 Provide	 pedestrian	 access	 to	 storefronts	 and	
businesses	 from	 the	 adjacent	 public	 street,	 and	
orient	 upper	 storey	 windows	 and	 balconies	 to	
overlook	adjoining	public	open	spaces.		

b)	 Ensure	 shop	 fronts	 are	 transparent.	 Good	
transparency	 is	when	interior	uses	are	accessible	
and	 visible	 from,	 and	 can	 even	 spill	 out	 onto,	
the	sidewalk.	The	use	of	public	space	should	be	
visible	 from	 inside	 buildings	 to	 allow	 for	 casual	
surveillance.

c)	 Large	 floor	 plate	 commercial	 developments	 shall	
respond	to	the	prevailing	or	planned	future	street	
character	 of	 commercial	 streets	 in	 Westbank	
Centre	 by	 incorporating	 frequent	 entrances	 and	
transparent	shop	front	windows.

d)	 Large	format	commercial	buildings	with	compatible	
uses	 should	 incorporate	 smaller	 shops	 wrapped	
around	 its	 edges	 and	 residential	 uses	 above	 to	
better	integrate	these	buildings	and	uses	and	make	
them	more	compatible	with	the	desired	character	
of	Westbank	Centre.		

e)	 Expansive	blank	walls	(over	5	metres	in	length)	and	
retaining	 walls	 adjacent	 to	 public	 streets	 should	
be	 avoided.	 When	 blank	 walls	 are	 unavoidable,	
they	 shall	 be	 mitigated	 by	 using	 appropriate	
design	treatments	including:	year	round	landscape	
screening	such	as	trellises	and	climbing	vines;	the	
provision	 of	 art	 such	 as	 a	 mosaics	 and	 murals,	
or	 reliefs	 such	 as	 the	 incorporation	 of	 patio	 or	
sidewalk	cafes.	

Transparency creates visual interest, activity 
and safety. Sidewalk cafes enhance street 
vitality.

Big Box
Small 
Shops

Apartments

Compatible 
Mixed use 
Building 

Large format commercial uses incorporated 
into a mixed use building with small shops 
fronting onto the street.

NOT THISTHIS

inactivated street frontactivated street front
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General	Guidelines	-	Residential Buildings

a)	 Site	 and	 orient	 townhouses	 and	 apartments	 to	
overlook	 public	 streets,	 parks,	 walkways	 and	
private	 communal	 spaces	 while	 ensuring	 the	
security	and	privacy	of	its	residents.

b)	 Incorporate	 individual	 entrances	 to	 ground	 floor	
units	in	residential	buildings	that	are	accessible	from	
the	 fronting	street.	This	provides	easy	pedestrian	
connections	to	buildings	which	encourages:	street	
use,	walking	and	enhances	safety.

c)	 Residential	buildings	on	the	ground	floor	should	be	
set	back	a	minimum	of	2	metres	and	a	maximum	
of	 5	 metres,	 and	 elevate	 a	 minimum	 of	 1	 metre	
to	allow	for	an	elevated	entryway	and	to	create	a	
semi-private	 entry	 or	 transition	 zone	 to	 individual	
ground	floor	units.	

d)	 Apartment	lobbies	and	main	building	entries	shall	
be	 clearly	 visible	 from	 the	 fronting	 street,	 and	
have	direct	 sightlines	 into	 them.	Where	possible,	
apartment	 lobbies	 should	 have	 multiple	 access	
points	to	enhance	building	access	and	connectivity	
with	adjacent	open	spaces.

Residential buildings with ground 
floor units addressing the street with 
balconies, entries and stoops directly 
accessible from the fronting street or 
open space (above and below). 

NOT THIS

THIS

Apartment lobbies and 
entrances should be clearly 
visible from the fronting 
street.
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A 3 storey street 
wall is desired 
along Main 
Street to create 
an intimate 
streetscape with 
good definition 
while allowing 
the sun to hit the 
sidewalk.

Orient buildings and entrances to  the adja-
cent public street/sidewalk.

2.4	 Main	Street:	Westbank	Centre’s	
Retail	High	Street

Intent:	 Main	 Street	 is	 Westbank	 Centre’s	 traditional	
retail	high	street,	and	will	be	enhanced	through	façade	
and	 building	 improvements	 as	 redevelopment	 of	
and	renovations	 to	existing	buildings	occurs.	Further	
commercial	guidelines	are	provided	in	Section	2.9.

Guidelines

New	buildings	and	renovation	of	existing	facades	and	
shop	fronts	along	Main	Street	should:

a)	 Build	 ground	 floor	 commercial	 uses	 to	 the	 front	
property	 line	 so	 that	 a	 continuous	 commercial	
street	frontage	and	street	definition	is	maintained.	
A	setback	may	be	considered:

•	 For	a	pedestrian	courtyard,	a	patio	or	sidewalk,	
or	other	features	benefiting	pedestrian	activity.

•	 To	 allow	 for	 projecting	 balconies	 and	 bay	
windows	 while	 not	 encroaching	 on	 public	
property.

b)	 On	corner	sites,	develop	both	street	facing	facades	
as	 front	 elevations	 with	 pronounced	 entrances	
oriented	to	the	corner	and/or	Main	Street.

Main Street is Westbank’s traditional retail 
street. Main Street Revitalization will be 
encouraged to create greater pedestrian 
activity and street life.

Using a common 
“build to line” 
consistent 
with historic 
development 
along Main 
Street will create 
a more intimate 
and vibrant 
streetscape.
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8 m 8 m 8 m

A maximum 8 metre frontage module is 
preferred along Main Street to create variety 
and vibrancy  and reinforce it’s function as 
Westbank Centre’s retail high street. 

New and renovation of existing facades 
and shop fronts should incorporate 
pedestrian oriented features and details.  

c)	 A	3	storey	streetwall	 is	desired	along	Main	Street	
and	for	other	commercial	streets	within	Westbank	
Centre.	Buildings	may	be	up	to	6	storeys	in	height	
but	should	step	back	from	the	street	edge	after	3	
storeys.

Recessed 
Entries

Large 
Shopfront 
Windows

Weather 
Protection 

Ornamentation 

Transom 
Windows

d)	 Incorporate	 recessed	 entries,	 large	 shop	 front	
windows,	weather	protection	and	ornamentation	to	
create	a	welcoming	frontage	along	the	street.	

e)	 Incorporate	 frequent	 entrances	 into	 commercial	
frontages	facing	the	street	with	a	maximum	spacing	
dimension	of	8	metres.	

f)	 Ensure	 a	 minimum	 retail	 frontage	 depth	 of	 10	
metres.

g)	 Recess	 entrances	 to	 buildings	 from	 the	 sidewalk	
or	property	 line	a	minimum	of	1.2	metres	 in	order	
to	provide	for	door	swings,	to	protect	the	entrance	
from	 rain	 or	 snow,	 and	 to	 emphasize	 building	
entrances.
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2.5	 Parking,	Servicing	and	Access

Intent:	To	ensure	the	provision	of	adequate	servicing,	
vehicle	 access	 and	 parking	 while	 minimizing	
negative	 impacts	 on	 the	 safety	 and	 attractiveness	
of	 the	 pedestrian	 realm.	 A	 welcoming	 pedestrian	
environment	 is	critical	to	the	quality	and	character	of	
Westbank	Centre,	particularly	along	Main	Street	and	
other	secondary	retail	streets.	

Guidelines

a)	 Vehicular	 and	service	 functions	and	other	 “back-
of-house”	 activities	 should	 remain	 primarily	 on	
the	lane	where	possible,	so	as	not	to	conflict	with	
pedestrian	oriented	street	activity.		

b)	 Structured	 underground	 parking	 is	 required	 to	
accommodate	off-street	parking	 requirements	 for	
apartment	uses.

c)	 Tuck-under	parking	is	acceptable	to	accommodate	
off-street	 commercial	 parking	 requirements	 for	
commercial	and	mixed	use	projects.

Dumpster

O f f - s t r e e t 
parking

Mechanical

Loading

On-street park-
ing: at the curb

‘Back-of-house’ uses should be located 
behind buildings with access off the lane 
and screened with landscaping to minimize 
impacts on the pedestrian environment 
(above and below).

Underground parking is required for all 
apartment housing and is desired for 
compact town houses and commercial/
mixed-use projects

Tuck-under parking
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THIS

NOT THIS
d)	 Where	off-street	surface	parking	is	unavoidable,	it	

should	be	 located	to	the	rear	of	 the	building	with	
parking	 access	 from	 the	 lane	 or	 side-street	 and	
screened	with	year-round	landscaping.

e)	 Off-street	parking	located	between	the	front	face	of	
a	building	and	the	public	sidewalk	is	not	permitted	
along	 Main	 Street	 and	 is	 strongly	 discouraged	
along	other	streets	in	Westbank	Centre.	

f)	 If	 located	beside	the	building	and	adjacent	to	the	
public	 sidewalk,	 surface	parking	areas	should	be	
screened	 from	 sidewalks	 and	 other	 active	 open	
spaces	using	materials	that	provide	a	visual	buffer	
while	 still	 allowing	 clear	 visibility	 into	 the	 parking	
areas	 to	 promote	 personal	 safety	 and	 security.	
Screening	 should	 have	 a	 year	 round	 impact	 and	
could	 include	year	round	 landscaping,	a	trellis,	or	
grillwork	with	climbing	vines.

g)	 Locate	 public	 on-street	 parking	 at	 the	 curb	 to	
provide	convenient	and	easy	access	to	commercial	
and	 residential	 entrances.	 Angled	 parking	 is	
encouraged	 along	 side	 streets	 where	 there	 is	
sufficient	space.	

h)	 In	 general,	 vehicular	 access	 should	 be	 from	 the	
lane.	 Where	 there	 is	 no	 lane	 and	 where	 the	 re-
introduction	 of	 a	 lane	 is	 difficult	 or	 not	 possible,	
access	may	be	provided	from	the	street,	provided:

•	 There	is	minimal	interruption	of	the	pedestrian	
realm	and	streetscape	treatment.	

•	 Waiting,	or	pick-up/drop-off	areas	are	located	
internal	to	the	site,	not	in	the	public	right-of-
way.

•	 There	 is	 no	 more	 than	 one	 interruption	 per	
block	face	and	only	one	curb	cut	on	the	street.	

Screen 

If surface parking  adjacent to pedestrian 
areas is unavoidable, it should be screened 
using a trellis, landscaping or climbing vines.
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i)	 Any	 vehicular	 entrance	 and	 its	 associated	
components	 (doorways,	 ramps,	 etc.)	 whether	
from	 the	 street	 or	 lane,	 should	 be	 architecturally	
integrated	 into	 the	 building	 so	 as	 to	 minimize	 its	
exposure.	In	particular,	avoid	ramps	located	directly	
off	the	street	or	lane.	Minimize	negative	impacts	of	
parking	 ramps	 and	 entrances	 through	 treatment	
such	as	enclosure,	screening,	high	quality	finishes,	
sensitive	lighting,	and	landscaping.	

j)	 Vehicular	 entrances	 and	 curb	 cuts	 are	 not	
recommended	along	Main	Street.	

k)	 Clear	 lines	 of	 site	 should	 be	 provided	 at	 access	
points	to	parking,	site	servicing,	and	utility	areas	to	
enable	casual	surveillance	and	safety.

l)	 Shared	parking	and	access	is	encouraged	where	
possible.		

m)	 Large	parking	lots	should	be	avoided	and	should	
be	 broken	 up	 into	 smaller	 ones	 with	 pedestrian	
movement	 and	 safety	 made	 a	 priority	 in	 their	
design.

n)	 Incorporate	 adequate	 and	 comfortable	 drop-off	
areas	for	hotels	that	are	directly	adjacent	to	lobbies	
and	that	minimize	impacts	on	the	pedestrian	realm	
and	streetscape.	

Access to underground parking is 
architecturally integrated to minimize 
impacts on the pedestrian realm (above and 
below).

Off-street surface parking lots should be 
heavily landscaped and broken up.

Hotels should incorporate convenient and safe drop-off areas 
directly adjacent to lobbies while minimizing impacts on the 
pedestrian realm.
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2.6	 Height	and	Massing

Intent:	To	reduce	the	visual	mass	of	large	buildings	
and	ensure	a	sensitive	transition	to	adjacent	buildings	
and	open	spaces.	Further	guidelines	are	provided	in	
Section	2.9.

Guidelines

a)	 Break	 up	 the	 visual	 mass	 of	 large	 buildings	 to	
reduce	 their	 visual	 impact	 from	 the	 pedestrian	
realm,	 and	 to	 create	 variation	 along	 the	 street.	
This	 can	 be	 achieved	 by	 incorporating	 minor	
visual	breaks	in	façades	using	vertical	set-backs	
and	upper	storey	(horizontal)	step-backs	as	well	
as	use	of	windows	and	other	design	features.	

b)	 Limit	 the	 visual	 mass	 of	 large	 building	 façades	
to	 lengths	 of	 40	 metres	 or	 less.	 This	 can	 be	
achieved	by	incorporating	a	substantial	setback	
such	as	a	courtyard	or	framed	periodic	openings	
to	provide	public	views	into	private	open	space	
features	(see	guideline	2.4a).

c)	 Buildings	over	three	storeys	in	height	shall	be	a	
maximum	of	60	metres	in	length.	Buildings	three	
storeys	in	height	and	less	shall	be	a	maximum	of	
40	metres	in	length.

d)	 Buildings	up	to	four	storeys	in	height	should	step	
the	fourth	storey	back	a	minimum	of	1.5	metres.

e)	 Buildings	between	four	and	six	storeys	in	height	
should	step	back	the	top	two	storeys	a	minimum	
of	1.5	metres.

f)	 A	three	storey	street	wall	should	be	maintained	
for	buildings	on	Main	Street.

g)	 Minimize	 impacts	 from	 sloping	 sites	 on	
neighbouring	 development,	 for	 example,	 by	
using	terraced	retaining	walls	of	natural	materials	
or	by	stepping	a	project	to	respond	to	the	slope.	

Vertical setbacks and upper storey step-backs 
break up the visual mass of these buildings 

A courtyard can be 
used to break up the 
visual mass of large 
buildings and to provide 
a pedestrian courtyard or 
outdoor cafe 

Step buildings down to respond to slope. 
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2.7	 Weather	Protection

Intent:	To	provide	comfort,	safety	and	convenience	to	
pedestrians,	while	enhancing	 the	overall	appearance	
and	character	of	pedestrian-oriented	streets	 through	
the	provision	and	architectural	integration	of	signage,	
lighting	and	climate	sensitive	weather	protection.

Overview

a)	 Provide	 weather	 protection	 along	 all	 commercial	
streets	and	plazas.	Enhanced	weather	protection	
is	encouraged	at	the	entrances	of	major	buildings,	
adjacent	 to	 bus	 zones	 and	 street	 corners	 where	
people	wait	for	traffic	lights,	over	store	fronts	and	
display	 windows,	 and	 any	 other	 areas	 where	
significant	waiting	or	browsing	by	people	occurs.	

b)	 Weather	 protection	 should	 be	 provided	
“continuously”	along	Main	Street	to	emphasize	its	
pedestrian	orientation	and	focus.		

c)	 Awnings,	 canopies	 and	 overhangs	 should	 be	
architecturally	 integrated	 together	 with	 signage	
and	 lighting	 and	 incorporate	 architectural	 design	
features	of	buildings	from	which	they	are	supported.

d)	 Place	awnings	and	canopies	to	reflect	the	building’s	
architecture	and	fenestration	pattern	(placement	of	
windows	and	doors).

e)	 Placement	of	awnings	and	canopies	should	balance	
weather	 protection	 with	 daylight	 penetration.	
Continuous	 opaque	 (solid)	 canopies	 that	 run	 the	
full	length	of	façades	should	be	avoided.

AWNINGS

a)	 Awnings	should	have	a	minimum	vertical	clearance	
of	 2.5	 metres	 measured	 from	 the	 sidewalk	 and	
shall	extend	out	over	 the	sidewalk	a	minimum	of	
1.8	metres.	Greater	coverage	is	desirable	in	areas	
of	 high	 pedestrian	 traffic	 and	 where	 sidewalk	
widths	are	adequate	to	offer	the	greatest	amount	
of	 protection.	 Awnings	 should	 not	 occupy	 more	
than	two	thirds	of	the	total	sidewalk	width.

The placement of awnings and canopies 
should reflect the building façade’s 
articulation and fenestration pattern.

Weather protection in the form of awnings 
or canopies contributes to the character and 
pedestrian comfort of streets.

Min. 
1.8 m

Min. 
2.5 m
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b)	 Awnings	shall	have	a	minimum	slope	of	30	degrees	
to	allow	for	proper	drainage	and	self	cleaning	action	
of	rain	and	wind,	snow	and	ice.

c)	 Awnings	are	the	preferred	form	of	weather	protection	
along	Main	Street	to	reflect	its	traditional	character	
and	 therefore,	 awnings	 along	 Main	 Street	 should	
reflect	a	traditional	style.	

d)	 Three	or	four	-point	awnings	are	preferred.	The	use	
of	quarter	barrel	awnings	are	strongly	discouraged	
and	should	be	avoided.

e)	 Signage	 on	 the	 front	 face	 of	 a	 four-point	 awning	
shall	not	exceed	0.3	metres	in	height.

f)	 Construct	awnings	of	durable,	colour-fast	material.	
This	 may	 include	 reinforced	 plastic	 coated	 fabric	
provided	the	look	and	feel	of	canvas	is	maintained.

CANOPIES

a)	 Canopies	shall	have	a	minimum	vertical	clearance	of	
2.8	metres	measured	from	the	sidewalk	and	should	
extend	 out	 over	 the	 sidewalk	 at	 least	 2.5	 metres	
while	 maintaining	 a	 minimum	 0.6	 metres	 setback	
from	the	outer	face	of	the	curb.

b)	 Where	 canopies	 and	 awnings	 encroach	 on	 public	
property,	 encroachment	 agreements	 may	 be	
required.	

c)	 Transparent	 and	 translucent	 canopies	 should	 be	
used	to	allow	natural	light	to	penetrate	to	storefronts	
and	the	sidewalk.

d)	 Wood,	steel	or	glass	are	the	preferred	materials	for	
canopies.

e)	 Canopies	extending	over	building	frontages	greater	
than	30	metres	should	be	designed	to	reduce	their	
apparent	 scale	 and	 length,	 so	 as	 to	 relate	 better	
to	the	pedestrian	scale	of	the	street.	The	preferred	
approach	 is	 to	break	up	the	canopy	and	alternate	
canopy	 placement	 to	 reflect	 the	 building	 façade’s	
architecture	and	fenestration	pattern.	

Three-point awning  with 
valance

SIGNAGE

Min. 
2.8 m

Min. 
2.5 m

Transparent canopies made of glass 
and steel or wood are preferred over 
solid opaque canopies.

Four-point  awning with  
compatible signage
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2.8	 Signage	and	Lighting

Intent	 and	 Overview:	 Signage	 and	 lighting	 play	 a	
significant	 role	 in	 the	 overall	 quality	 and	 character	 of	
shopping	 areas	 in	 the	 downtown.	 Integrated	 building	
lighting	 can	 make	 a	 positive	 contribution	 to	 the	 sense	
of	 safety	 and	 security	 pedestrians	 experience	 in	 the	
downtown	through	a	combination	of	street,	pedestrian	
and	architectural	lighting.	

Guidelines

SIGNAGE

A	 signage	 and	 lighting	 program	 for	 any	 commercial	
development	should	be	designed	as	a	totality,	with	signs,	
lighting	and	weather	protection	architecturally	integrated	
from	 the	 outset.	 As	 such,	 a	 comprehensive	 signage,	
lighting	 and	 weather	 protection	 plan	 is	 required	 to	 be	
provided	 as	 part	 of	 a	 Development	 Permit	 Application	
for	new	commercial	and	mixed	use	projects,	according	
to	the	Weather	Protection	guidelines	in	section	2.7	and	
the	guidelines	below.	

a)	 Attractive	signage	on	commercial	buildings	 	should	
be	 provided	 that	 identifies	 uses	 and	 shops	 clearly	
but	which	is	scaled	to	the	pedestrian	rather	than	the	
motorist.

b)	 Visible	signage	should	 identify	 the	building	address	
at	all	entrances.

c)	 Limit	signage	in	number,	location	and	size	to	reduce	
visual	clutter	and	make	individual	signs	easier	to	see.

d)	 Visual	 or	 representational	 and	 iconic	 signs,	 for	
example,	signs	that	reference	Westbank’s	agricultural	
past,	 are	 encouraged	 to	 supplement	 conventional	
textual	signs	to	help	establish	a	special	character	to	
Westbank	Centre.	

e)	 A	single	external	(flush	mounted)	sign	band	may	be	
applied	 to	each	 facade	at	 the	first	storey,	and	may	
not	exceed	0.9	metres	in	height	along	any	length.

f)	 Signage	 shall	 be	externally	 lit.	Signage	within	 shop	
front	glazing	may	be	back	lit,	but	shall	not	exceed	0.5	
metres	in	height	and	2	metres	in	length.

Flush mounted signs, and blade signs 
hanging from weather protection, are 
required along Main Street and preferred 
for other  pedestrian areas in Westbank 
Centre.

Signage, lighting and weather protection 
should be architecturally integrated  
from the outset for commercial and 
mixed use developments. 
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g)	 Signage	within	residential	frontages	shall	not	exceed	
0.1	square	metres.

h)	 The	 following	 are	 preferred	 or	 acceptable	 types	 of	
commercial	signage	in	Westbank	Centre:

•	 Projecting	 two-dimensional	 or	 “blade”	
type	 signs	 suspended	 from	 canopies	 and	
awnings	 (fitting	 within	 a	 90	 cm	 X	 153	 cm	
horizontal	rectangle);

•	 Flush	mounted	fascia	signs;

•	 Externally	lit	signs;

•	 Vertical	banners;	and

•	 Individual	 cut-out	 or	 silhouette	 letter	 signs	
mounted	 on	 storefronts.	 Individual	 letters	
should	not	exceed	45	cm	in	any	dimension.

i)	 Internally	lit	and	plastic	box	signs,	and	large	signage	
on	awnings,	are	not	permitted	along	Main	Street	and	
are	 strongly	 discouraged	 and	 should	 be	 avoided	
throughout	the	rest	of	Westbank	Centre.

j)	 The	 following	 types	 of	 signage	 are	 not	 permitted	
along	Main	Street,	and	are	strongly	discouraged	and	
should	be	avoided	for	the	rest	of	Westbank	Centre:

•	 Signs	as	awnings/awnings	as	signs;

•	 Internally	lit	plastic	box	signs;

•	 Pylon	(stand	alone)	signs;

•	 Rooftop	signs;	and

•	 Vertical	projecting	signs.	

(right) Internally lit and 
plastic box signs, large 
signage on awnings and 
pylon (stand alone) signs 
are strongly discouraged 
and should be avoided 
throughout Westbank Centre.

Blade signage

Flush mounted signs, blade signs and 
individual cut out signs are preferred 
forms of signage for pedestrian areas 
within Westbank Centre.

Silhouette letter, flush mounted fascia 
signs with external lighting.

Vertical banners

NOT THIS NOT THIS
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LIGhtING

a)	 Illuminate	building	facades	and	features	by	providing	
architectural	 lighting	 on	 the	 face	 of	 commercial	
buildings	and	at	main	entries	to	multifamily	residential	
buildings	to	help	create	a	sense	of	safe	and	intimate	
space	around	a	building.

b)	 Paths	 and	 entry	 areas	 shall	 be	 sufficiently	 lit	 to	
ensure	pedestrian	comfort	and	security.

c)	 Pedestrian	scaled	lighting	should	be	provided	with	
a	high	quality	of	design	detail	above	sidewalks	for	
night	time	visibility.

d)	 Full-spectrum	“white”	light	or	incandescent	sources	
are	preferred	in	public	areas.

e)	 Ensure	lighting	is	sensitive	to	nearby	residential	uses.	
Avoid	visible,	glaring	light	sources	by	using	down-
and/or	 up-lights	 with	 cutoff	 shields.	 Incorporate	
architectural	glare-free	lighting	into	the	canopy	soffit	
that	has	either	a	 low	 level	 light	source	or	one	not	
directly	 visible	 to	 pedestrians.	 Fluorescent	 tube	
lights	are	not	permitted	for	this	use.

f)	 Gooseneck	 lights	 and	 sconces	 applied	 to	 fascias	
underneath	 weather	 protection	 are	 the	 preferred	
type	of	storefront	lighting.

g)	 Valence	 lighting	 should	 be	 incorporated	 into	
canopies	and	uplighting	to	illuminate	pathways.

h)	 LED	 lighting	 of	 storefronts	 and	 street	 trees	 is	
encouraged.

i)	 Avoid	the	use	of	exterior	fluorescent	light	sources.

Sconce and gooseneck lighting 
help create pedestrian scale.

A combination of wall mounted lights, 
valence and up lighting animate building 
facades and adjacent pedestrian areas.
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2.9	 Architectural	Concept:	Achieving	
Human	Scale

Overview	and	Intent:	A	contemporary	 interpretation	
of	traditional	building	forms	and	architectural	features	
and	details	is	encouraged	to	emphasize	human	scale	
and	Westbank	Centre’s	 roots	as	a	service	centre	 for	
surrounding	 agricultural	 activities,	 particularly	 along	
Main	Street.	However,	careful	consideration	must	be	
taken	to	avoid	a	faux	pioneer	look	or	theme,	which	is	
strongly	discouraged	for	Westbank	Centre.

Articulation, architectural details and features   
can be used to achieve human scale building 
design without prescribing an architectural 
theme or use of materials (above and below).

‘Living walls’ green up the streetscape and 
can be used to help reference Westbank’s 
agriculture roots.
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General	Guidelines

a)	 Green	building	features	such	as	living	walls,	green	
roofs,	and	roof	top	gardens	should	be	incorporated	
where	possible,	to	help	create	a	unique	character	
for	Westbank	Centre	that	expresses	the	aspirations	
and	values	of	the	District.	

b)	 Building	design	should	 incorporate	both	variation	
and	 consistency	 in	 façade	 treatments	 by,	 for	
example,	 articulating	 buildings	 façades	 into	 a	
series	of	intervals.	This	can	be	achieved	by:

•	 Façade	 modulation	 –	 stepping	 back	 or	
extending	forward	a	portion	of	the	façade	
to	create	a	series	of	intervals	or	breaks	in	
the	façade;

•	 Repeating	 window	 patterns	 at	 intervals	
that	 correspond	 to	 extensions	 and	 step	
backs;

•	 Providing	a	porch,	patio,	deck,	or	covered	
entry	for	each	interval;

•	 Providing	 a	 balcony	 or	 bay	 window	 for	
each	interval;	and

•	 Changing	 the	 roof	 line	 by	 alternating	
dormers,	stepped	roofs,	gables,	or	other	
roof	elements	to	reinforce	the	modulation	
or	articulation	interval.	

Variation and consistency can be achieved 
for both residential and commercial 
buildings by breaking facades into a series 
of intervals using facade modulation, 
repeating window patterns and placement 
of entrances.

This building differentiates commercial and 
residential uses while expressing a unified 
architectural concept.
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c)	 Building	design	should	Incorporate	a	range	of	architectural	
features	and	design	details	 into	building	 façades	 that	are	
rich	 and	 varied	 in	 detail	 to	 create	 visual	 interest	 when	
approached	by	pedestrians.

						Examples	of	architectural	features	include:

•	 Building	 height,	 massing,	 articulation	 and	
modulation;

•	 Bay	windows	and	balconies;

•	 Corner	features	accent,	such	as	turrets	or	cupolas;

•	 Decorative	roof	lines	and	cornices;

•	 Building	entries;	and

•	 Canopies	and	overhangs.

Examples	of	architectural	design	details	include:

•	 Treatment	of	masonry	(such	as	ceramic	tile,	paving	stones,	
brick	patterns,	etc.);

•	 Treatment	 of	 siding	 -	 for	 example	 the	 use	of	 score	 lines,	
textures	and	different	materials	or	patterning	to	distinguish	
between	different	floors;

•	 Articulation	of	columns	and	pilasters;
•	 Ornament	or	integrated	art	work;

Architectural details and features 
arranged in a pleasing, modern 
composition.

Modulation

Integrated 
Balconies

Differentiated 
Roof Lines and 
Cornices Corner 

Features 
Accent

Canopies and 
Awnings

Building 
Entries

Punched 
Windows
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•	 Integrated	architectural	lighting;
•	 Detailed	grills	and	railings;
•	 Substantial	trim	details	and	moldings;	and
•	 Trellises	and	arbors.

d)	 When	 considering	 ornamental	 details,	 emphasis	
should	 be	 placed	 upon	 exterior	 wall	 materials,	
surface	 planes	 and	 textures,	 skyline	 articulation,	
and	decorative	motifs.

e)	 Entrances	 should	 be	 located	 and	 designed	 to	
create	building	identity	and	to	distinguish	between	
individual	 ground	 floor	 units.	 A	 high	 level	 of	
architectural	detail	and		landscape	treatment	should	
be	 used	 to	 emphasize	 primary	 entrances	 and	 to	
provide	 “punctuation”	 in	 the	 overall	 streetscape	
treatment.

f)	 Clearly	 distinguish	 the	 roof	 line	 of	 the	 building’s	
facade	from	its	walls,	for	example,	through	the	use	
of	 a	 cornice,	 projecting	 overhang,	 or	 decorative	
motif.

g)	 Design	 balconies	 as	 integral	 parts	 of	 buildings.	
Use	glazed	or	 narrow	metal	 spindle	 guardrails	 to	
maximize	daylight	penetration	into	dwellings.

h)	 Windows	should	be	designed	to	reinforce	human	
scale.	This	can	be	accomplished	by	incorporating	
individual	windows	in	upper	stories	that:

•	 Are	vertically	proportioned;	
•	 Include	substantial	trim	or	molding;
•	 Are	separated	from	adjacent	windows	by	a	vertical	

element;
•	 Are	made	up	of	small	panes	of	glass;	and
•	 Are	separated	and	grouped	together	to	form	larger	

areas	of	glazing	with	moldings	or	jambs.

COmmErCIAL	FrONtAGE

Specific	 guidelines	 for	 Main	 Street	 are	 also	 found	 in	
Section	2.4.

a)	 A	 continuous,	 transparent	 and	 welcoming	 retail	
frontage	should	be	provided	that	will	be	a	benefit	
to	both	the	pedestrian	and	the	merchant.

Bands of windows broken up into vertical 
proportions help achieve a human scale.

Architectural details such as patterning and 
treatment of siding, treatment of masonry, the 
use of score lines, grills and railings, substantial 
trim details, contributes to the quality of the 
street. 
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b)	 A	dominant	frontage	rhythm	should	be	established	
along	the	street	through	the	use	of	vertical	elements	
and	 a	 fenestration	 pattern	 (shop	 entrances	 and	
windows)	arranged	into	modules.	

•	 As	outlined	in	Section	2.4	frontage	widths	should	
be	limited	to	8	metres	along	Main	Street,	fronting	
onto	plazas	and	paseos,	and	within	other	areas	
designated	Town	Centre	Commercial.	

•	 A	 maximum	 12	 metres	 frontage	 should	 be	
maintained	along	other	commercial	 frontage	 in	
Westbank	Centre.

c)	 Shop	fronts	should	incorporate	the	following	design	
elements	and	details:

•	 A	 high	 percentage	 of	 glazing	 should	 be	
provided	in	the	display	window	area,	transom	
windows	and	in	the	entry	door(s).	A	minimum	
75%	 of	 the	 total	 street	 fronting	 façade	 at	
grade	should	be	a	transparent,	non-reflective	
glazing.

•	 A	 recessed	 entry,	 with	 a	 rectangular	 or	
trapezoidal	plan;

•	 Transom	 window	 above	 the	 entry,	 often	
stretching	the	full	width	of	the	shop	front	above	
the	recessed	entry;

•	 Paneled	display	windows;

•	 Weather	 protection,	 lighting	 and	 signage	
(Section	2.7	and	2.8	provide	further	guidelines);

•	 A	 shop	 front	 cornice	 which	 is	 generally	 a	
reduced	version	of	the	main	cornice	atop	the	
building;

•	 The	 lower	 facade	 of	 new	 buildings	 should	
be	 distinguished	 at	 its	 uppermost	 edge	 by	
a	 continuous	 intermediate	 cornice	 or	 similar	
decorative	banding	element.

d)	 The	upper	facades	of	buildings	should:

•	 Be	 ordered	 by	 the	 use	 of	 vertical	 elements	
such	 as	 pilasters,	 columns,	 projecting	 bays	
and	recessed	balconies,	and;

Large shop front and transom windows, 
ornamentation and detailing create a 
welcoming and visually interesting retail 
frontage.

Contemporary interpretations reference 
traditional architectural styles authentically 
and without being overly costly and 
exuberant (above and below).

Credit: F. Ducote
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•	 Incorporate	decorative	roof	 lines	and	cornices	
to	define	the	upper	edges	of	the	façade	and	at	
the	top	elevation	of	the	building.

e)	 Windows	incorporated	into	upper	façades	should:

•	 Be	punched	(recessed)	a	minimum	10	cm	and	
incorporate	lintels	and	sills;

•	 Be	 oriented	 vertically	 and	 organized	 into	
repetitive	groups	 in	 relationship	 to	 the	 vertical	
elements	 which	 frame	 and	 divide	 the	 façade	
such	as	shop	front	modules,	pilasters,	columns	
and	vertical	step	backs;

•	 Be	built	of	wood,	and	be	painted,	stained,	or	
clad;	and

•	 Incorporate	substantial	trim	and	mouldings.

mAtErIALS

a)	 An	 integrated,	 consistent	 range	 of	 materials	 and	
colours	 should	 be	 used,	 and	 variety	 between	
buildings	and	building	frontages	should	be	provided.

b)	 In	general,	new	residential	and	mixed	use	buildings	
should	 incorporate	 substantial,	 natural	 building	
materials	 into	 their	 façade	 	 to	avoid	a	 ‘thin	veneer’	
look	and	 feel.	A	 robust	and	 textured	 treatment,	 as	
opposed	to	skin	like	treatment,	is	preferred.

c)	 Exterior	 finish	 materials	 should	 respect	 the	 nature	
and	style	of	 traditional	materials	used	 in	Westbank	
Centre	 and	 region	 such	 as	 brick,	 horizontal	 wood	
siding,	tasteful	stucco,	cut	stone,	and	limited	use	of	
corrugated	metal	siding	for	accents	and	features.	

d)	 Proposed	 façade	 improvements	 should	 harmonize	
with	 the	 architectural	 rhythms	 established	 by	
historical	buildings	on	the	block.		Where	deemed	to	
improve	the	character	of	the	heritage	building,	historic	
building	 forms	and	materials	should	be	conserved,	
especially	on	the	first	two	stories	of	the	buildings.			

e)	 Synthetic	 materials	 such	 as	 vinyl,	 and	 acrylic	 swirl	
type	stuccos	are	generally	discouraged	in	favour	of	
natural	materials	such	as	masonry,	stone	and	wood.

A mix of materials including corrugated 
metal for accents are used in a pleasing 
composition for this residential building.

Punched windows 
create variation and 
texture in the facade 
and  help achieve a  
human scale design.

A tasteful use of horizontal wood siding.
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2.10	 Green,	Healthy,	Livable	Buildings	
and	Landscapes

Intent:	To	encourage	building	design	and	site	planning	
that	 maximizes	 livability,	 daylight	 access,	 energy	
efficiency	and	reduces	the	overall	“ecological	footprint”	
(energy	use,	waste,	and	pollution)	of	new	development.

Guidelines

a)	 In	multiple	family	developments,	private	open	spaces	
should	 be	 designed	 to	 maximize	 privacy	 between	
units	to	create	a	sense	of	ownership,	while	ensuring	
the	interaction	of	private	and	public	property.

b)	 New	development	should	be	sited	and	oriented	 to	
create	 so	 that	 a	 majority	 of	 primary	 living	 spaces	
receive	 direct	 sunlight	 for	 the	 daylight	 hours	 at	
Equinox.

c)	 Residential	buildings	should	be	designed	to	receive	
daylight	 and	 natural	 ventilation	 from	 at	 least	 two	
sides	 of	 a	 building,	 or	 from	 one	 side	 and	 a	 roof.	
Where	possible,	dwellings	should	have	a	choice	of	
aspect,	 either	 front	 and	 back,	 or	 on	 two	 sides	 for	
corner	units.

d)	 New	buildings	should	be	designed	with	greater	floor	
to	ceiling	heights	to	increase	the	amount	of	interior	
space	that	can	be	day-lit	from	windows.

e)	 Dwelling	 units	 with	 exterior	 access	 on	 only	 one	
side	 should	 face	 a	good	 view,	 the	direction	of	 the	
sun,	or	ideally	both,	and	are	more	suitable	as	wide	
frontages	with	shallow	floor	plans	to	allow	adequate	
penetration	of	daylight.	Dwelling	units	with	exterior	
access	on	two	sides	are	usually	suitable	with	narrow	
frontages	and	deep	floor	plates.

f)	 New	 developments	 should	 ensure	 that	 the	 siting,	
form,	and	scale	of	buildings	do	not	block	significant	
views	and	solar	access	from	existing	or	anticipated	
development.	 Shadowing	 impacts	 on	 adjacent	
residential	buildings	and	usable	open	spaces	should	
be	minimized.

Court yard designs create dual aspect units 
and amenity spaces for residents.

Green roofs and upper storey step-backs 
provide amenity space for residents.

Fixed fins shade the interior from 
afternoon sun, reducing summer cooling 
loads.

Corner and through units facilitate natural 
ventilation and daylight access.
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g)	 Residential	and	mixed-use	projects	should	incorporate	
courtyards	and	greenways	as	defining	elements	of	the	
project	while	providing	a	common	garden	area,	play	
space,	gathering	place,	walkway,	or	other	use	located	
to	maximize	the	amount	of	direct	sunlight	received.

h)	 Safe	 and	 sunny	 play	 areas	 for	 children	 that	 have	
surveillance	 from	 ground	 oriented	 and	 upper	 storey	
dwellings	 in	 residential	 developments	 should	 be	
incorporated	into	the	site	design.

i)	 Roof	top	gardens	and	other	types	of	roof	top	common	
open	 spaces	 are	 encouraged,	 particularly	 where	
at-grade	 space	 is	 limited.	 Where	 possible,	 upper	
storey	terraces	are	encouraged	to	open	onto	roof	top	
gardens	 to	 increase	access	 to	semi-private	outdoor	
amenity	space.

j)	 Green	roofs	should	be	incorporated	where	appropriate	
to	 help	 absorb	 stormwater	 and	 provide	 outdoor	
amenity	space	for	residents/workers.

k)	 Best	 management	 practices	 for	 retention	 and	
infiltration	of	rain	water	shall	be	used	as	appropriate.

l)	 Light	pollution	should	be	minimized	by	using	full	cut-
off	lighting,	avoiding	light	reflectance.	Exceptions	may	
be	made	for	signage	and	architectural	lighting.

m)	 Where	possible	existing	buildings	should	be	converted	
or	carefully	deconstructed	and	materials	re-used.

n)	 Use	 of	 materials	 with	 recycled	 content	 is	 strongly	
encouraged.

o)	 Each	dwelling	unit	in	a	residential	or	mixed-use	project	
should	 incorporate	direct	access	to	a	usable	private	
outdoor	 space	 such	 as	 a	 patio,	 balcony,	 or	 upper	
level	 terrace.	These	should	be	of	adequate	size	and	
be	covered	to	ensure	comfort	and	usability.

A landscaped pathway located adjacent 
to this residential building partially 
screens the lower floor units from the 
park (foreground) while also softening 
the building’s appearance, helping to 
integrate it into the landscape.

Stormwater source controls like these 
rain gardens reduce pollutant run-off.
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p)	 The	 form	 of	 buildings	 should	 be	 softened	 using	
plants	 shrubs	 and	 trees,	 and	 where	 necessary,	
hard	 landscaping	 treatments	 such	 as	 terraced	
retaining	walls	and	planters.

q)	 Landscaping	 should	 incorporate	 and	 emphasize	
existing	 and	 native	 landscape	 materials	 and	 the	
use	 of	 drought	 resistant	 plants	 (xeriscaping)	 to	
reduce	water	usage	from	irrigation	needs.

r).	 New	 developments	 should	 incorporate	 a	
combination	of	 landscaping	materials	 to	enhance	
and	 integrate	 new	 projects	 into	 the	 surrounding	
landscape	 and	 to	 improve	 the	 year	 round	
experience	 and	 overall	 livability	 of	 residents	 and	
users	of	developments.	

Map showing key public view cones from Westbank Centre.

Views of lake (above) and mountains 
(below) from Westbank Centre.



32 Westbank Centre Revitalization Plan - Design Guidelines  

2.11	 Topography	and	Views

Overview	 and	 Intent:	 As	 outlined	 in	 detail	 in	 the	
Planning	 Conditions	 section	 of	 the	 Westbank	 Centre	
Revitalization	Plan	(section	2.6),	the	Westbank	Centre	
has	 dramatic	 mountain	 and	 lake	 viewscapes,	 which	
are	 key	 form-makers	 that	 should	 to	 be	 preserved,	
enhanced	 and	 celebrated	 in	 the	 revitalization	 of	 the	
area.		

Another	 key	 form-maker	 is	 the	 compelling	 middle	
ground	 agricultural	 vistas	 provided	 by	 the	 adjacent	
active	farmlands.		These	vistas	contribute	to	the	areas	
sense	of	 identity	and	place,	and	 if	properly	protected	
and	enhanced	will	help	bring	 the	agricultural	heritage	
into	the	Westbank	Centre	experience.		

The	 intent	 of	 the	 following	 guidelines	 is	 to	 preserve,	
enhance	 and	 restore	 these	 key	 public	 viewscapes	
within	the	Westbank	Centre:

a)	 New	 development	 and	 landscaping	 should	 frame	
rather	 than	block	public	views	of	natural	 features,	
and	adjacent	agricultural	lands.

b)	 Buildings	 should	 be	 located	 and	 designed	 to	
preserve	public	street-end	views	to	Okanagan	Lake	
from	Main	Street	and	other	 locations	 in	Westbank	
Centre.	

c)	 Buildings	 should	 step	 down	 so	 as	 to	 respond	 to	
slope	and	 to	not	block	prominent	public	 views	 to	
and	from	Westbank	Centre.

d)	 New	 projects	 should	 undertake	 a	 view	 analysis	
that	 ensures	 new	 development	 does	 not	 block	
significant	public	views	of	natural	features.

View of Okanagan Lake and mountains 
looking east along Main Street. 

Buildings should be sited and designed 
to frame and preserve public views of 
natural features.

Buildings should step down to respond 
to slope. 
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Buildings should be designed and oriented 
to encourage casual surveillance and ‘eyes on 
the street.’

Ornamental 
grilles provide 
security and 
visual interest.

2.12				 Personal	Safety,	Security	and	
Accessibility

Intent:	 To	 enhance	 personal	 safety	 and	 security	
through	 building	 siting,	 orientation,	 and	 design.	 To	
ensure	buildings	and	open	spaces	accommodate	and	
provide	access	for	all	users	and	abilities.

Guidelines

a)	 Ensure	 the	 design	 of	 development,	 through	 the	
placement	of	windows,	balconies	and	active	street-
level	uses,	allows	for	casual	surveillance	of	parks,	
open	spaces,	and	children’s	play	areas.

b)	 Avoid	blank,	windowless	walls	 that	do	not	permit	
residents	or	workers	to	observe	public	streets	and	
open	spaces.

c)	 Where	safety	is	a	concern,	incorporate	creative	use	
of	ornamental	grilles	over	ground	floor	windows	or	
as	fencing.

d)	 Provide	 adequate	 lighting	 along	 streets	 and	 at	
entrances	to	enhance	the	sense	of	personal	safety	
and	 security.	 Lighting	 should	 be	 welcoming	 not	
institutional.	 Lighting	 should	be	without	 excessive	
glare	and	generate	no	dark	shadows	on	pathways.

e)	 Design	parking	areas	to	allow	natural	surveillance	by	
retaining	clear	lines	of	sight	to	and	between	public	
sidewalks	 and	 building	 entrances	 both	 for	 those	
who	park	there	and	for	users	of	nearby	buildings.

f)	 Eliminate	structures	and/or	 landscaping	and	plant	
materials	that	provide	hiding	places	for	undesirable	
activity.	Generally,	landscaping	that	is	placed	above	
the	head	or	below	the	knee	is	appropriate.

g)	 Ensure	all	pedestrian	routes	including	those	leading	
to	building	entrances	are	safe	and	easy	to	use	by	
a	wide	range	of	persons	with	disabilities.	Generally,	
such	 routes	should	be	direct,	 level,	obstacle	 free,	
easily	 identifiable	 and	 clearly	 separated	 from	
vehicular	routes.

h)	 Building	entrances	and	exits	should	be	well	lit	and	
in	areas	with	natural	surveillance	provided,	such	as	
active	building	fronts,	public	walkways	or	roads.	
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i)	 Site	 planning	 and	 building	 design	 should	 reflect	 the	 Crime	
Prevention	through	Environmental	Design	(CPTED)	strategies	of	
natural	surveillance,	natural	access	control	and	natural	territorial	
reinforcement.			
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3.0	 Streetscape	Design	Guidelines

The	 urban	 streetscape	 is	 fundamental	 to	 the	 experience	 people	
have	 when	 visiting	 Westbank	 Centre.	 	 The	 streetscape	 forms	 a	
comparatively	large	portion	of	our	public	realm,	but	paradoxically	is	
more	often	than	not,	relegated	to	basic	sidewalks.		

Street	 right-of-ways	 are	 historically	 viewed	 as	 spaces	 with	 an	
emphasis	on	vehicular	movement.		It	is	important	to	recognize	the	
contribution	these	spaces	also	make	to	our	pedestrian	experience.

To	achieve	Westbank	Centre’s	vision	of	a	“thriving,	exciting,	vibrant,	
vital,	 urban,	 attractive,	 safe	 and	 family-oriented”	 community	 and	
to	 differentiate	 it	 from	 other	 urban	 areas	 in	 the	 region,	 attention	
must	be	given	to	creating	well-designed	streetscapes	that	promote	
pedestrian	 safety	 and	 comfort,	 foster	 investment	 by	 private	
businesses	and	ultimately	define	a	sense	of	place	for	the	Westbank	
Centre	community.

Implementation	 of	 these	 guidelines	 should	 be	 an	 exercise	 in	
balancing	consistency	with	diversity,	rather	than	a	strict	adherence	
to	requirements.		As	the	community	develops,	creativity,	innovative	
ideas	 and	 good	 design	 should	 be	 supported	 to	 help	 Westbank	
Centre	thrive	as	a	unique	entity	in	the	Okanagan.

It	is	anticipated	that	elements	of	the	Streetscape	Design	Guidelines	
will	be	incorporated	into	the	District’s	servicing	bylaw	in	conjuction	
with	the	Transportation	recommendations	of	the	Westbank	Centre	
Revitalization	Plan	(Section	6).
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3.1	 STREETSCAPE	ZONES

Typically,	 road	 right-of-ways	 can	 be	 divided	 into	 five	 zones;	 with	 a	
variety	of	widths,	depending	on	the	street	category.	

1.	 Vehicle	Zone	–	This	zone	provides	space	 for	vehicle	driving	and	
parking.		The	streetscape	guidelines	do	not	specifically	address	the	
vehicle	zone.

2.	 Edge	 Zone	 –	 This	 zone,	 closest	 to	 the	 vehicle	 lanes,	 provides	
consideration	for	vehicle-related	facilities,	including	parking	meters,	
signage	and	curbs.	

3.	 Planting/Furnishings	Zone	–	This	zone	is	the	buffer	between	the	
pedestrian	realm	and	the	vehicle	realm.		This	area	contains	a	range	
of	 elements	 including	 buffer	 plantings,	 stormwater	 systems	 and	
street	furnishings.

4.	 Pedestrian	Zone	–	This	is	the	area	that	maintains	adequate	sidewalk	
width	for	pedestrian	movement	and	is	kept	clear	of	all	furnishings.	
The	width	of	the	pedestrian	zone	is	based	on	pedestrian	volume.

5.	 Building	Frontage	Zone	–	This	is	the	space	immediately	adjacent	
to	the	building	façade.		This	area	can	contain	pedestrian-scale	signs,	
outdoor	merchandise	stands	or	seating	where	space	permits.
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VariesVaries Varies
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3.2	 STREETSCAPE	ELEMENTS

The	 term	 ‘streetscape’	 generally	 refers	 to	 the	 exterior	 public	 spaces	
located	between	the	vehicle	zone	and	building	façade	within	a	road	right-
of-way.	 	 These	 guidelines	 address	 the	 features	 that	 exist	 within	 these	
spaces,	including:

Paving	 •	 Sidewalks
•	 Crosswalks

Plantings •	 Street	Trees
•	 Boulevard	&	Median	Plantings
•	 Container	Plantings
•	 Stormwater	Treatment	Areas
•	 Irrigation

Street	Furnishings •	 Benches
•	 Litter	Receptacles
•	 Moveable	Tables	&	Chairs
•	 Bollards
•	 Bicycle	Lock-ups
•	 Lighting
•	 Banners
•	 Signs
•	 Public	Art
•	 Planters
•	 Fencing
•	 Transit	Shelters
•	 Parking	Meters
•	 Utility	Covers
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3.3	 PAVING

Sidewalk	paving	materials	vary	widely.		The	ground	plane	is	a	significant	part	of	
our	streetscape	experience,	what	is	under	our	feet	is	one	of	the	key	determining	
factors	in	the	success	or	failure	of	a	pedestrian	experience.	

3.3.1		Sidewalks

Streetscape	Zone:	Planting/Furnishings	Zone,	Pedestrian	Zone,	Building	Frontage	
Zone

Guidelines:

Consider	utilizing	a	mix	of	paving	materials	to	create	a	varied	pedestrian	experience,	
according	to	the	following	guidelines:

Concrete:

a)	 Scoring	patterns	and	varied	finishes	(e.g.	broom,	smooth,	float)	and	textures	
(e.g.	exposed	aggregate)	should	be	considered	to	add	interest.

b)	 Expansive	runs	of	concrete	should	be	broken	up	with	accent	paving	or	texture	
changes.

c)	 Coloured	concrete	used	with	the	intent	of	producing	inexpensive	replicas	of	
other	materials	(such	as	cobblestone	or	brick)	should	be	avoided,	as	results	
over	 large	 areas	 are	 typically	 disappointing	 and	 degradation	 over	 time	 is	
apparent.
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Unit Pavers:

d)	 Consider	 using	 unit	 pavers	 –	 concrete,	 brick	 or	 stone	 –	 broadly	 for	
pedestrian	areas.		Unit	pavers	provide	opportunities	to	integrate	patterns,	
colours	and	creativity.		While	pavers	may	be	costlier	at	installation,	they	
offer	 advantages	 for	 maintenance,	 replacement	 and	 access	 to	 sub-
grade	utilities.

Accent paving:

e)	 Paving	changes	or	accents	should	be	used	to	enhance	or	highlight	street	
features	(such	as	tree	wells,	public	art,	building	entries,	etc.)

•	 Asphalt	paving	in	pedestrian	areas	should	be	avoided.		

•	 Connected	 streetscapes	 should	 use	 unified	 paving	 materials	
and	accents.

•	 All	paving	materials	should	have	smooth,	slip-resistant	finishes	
that	meet	requirements	for	accessibility.
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3.3.2		Crosswalks

Streetscape	Zone:	Edge	Zone/Vehicular	Zone

Guidelines:

a)	 Pedestrian	crosswalks	should	be	provided	at	all	main	pedestrian	crossings	and/or	
desire	lines	to	raise	driver	awareness.

b)	 Consider	raised	pedestrian	crosswalks	at	key	pedestrian	crossings	to	provide	traffic	
calming	(e.g.	adjacent	to	schools,	or	public	facilities).

c)	 Consider	incorporation	of	corner	bulbs	at	pedestrian	crossings	to	calm	traffic	and	
empathize	crossing	locations.

d)	 Consider	 using	 decorative	 crosswalk	 materials,	 such	 as	 unit	 pavers	 or	 textured	
paving	to	create	a	visual	continuation	of	the	pedestrian	realm.		

e)	 Traffic	signals	or	standard	crosswalk	signage	should	be	provided	to	mark	pedestrian	
crossings.

f)	 All	crosswalks	should	meet	accessibility	guidelines.
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3.4	 PLANTINGS

More	 than	any	other	streetscape	component,	plantings	enliven	public	spaces,	define	 the	
pedestrian	scale	and	soften	the	hard	edges	of	an	urban	environment.		Vegetation	helps	to	
buffer	undesirable	views;	 reduces	detrimental	effects	of	wind	and	noise;	provides	shade,	
colour	 and	 seasonal	 interest;	 lowers	 energy	 consumption	 and	 helps	 mitigate	 pollution.		
Street	trees	also	provide	traffic	calming	by	visually	narrowing	a	street.		In	short,	vegetation	
makes	a	community	truly	livable.	As	it	takes	decades	for	trees	to	mature,	existing	trees	are	
key	to	short-term	livability	and	vibrancy.	

3.4.1		Street	Trees

Streetscape	Zone:	Planting/Furnishings	Zone,	Vehicle	Zone	(median)

Guidelines:

Selection	of	tree	species	is	critical	to	the	health	and	longevity	of	a	community’s	urban	forest	
therefore,	street	tree	species	should	meet	the	following	guidelines:

a).	 Existing	street	trees	should	be	preserved	and	protected,	provided	they	are	healthy	and	
appropriate	to	street	character.		

b)	 Efforts	should	be	made	to	maintain	visual	cohesiveness	by	using	repeated	tree	species	
through	urban	blocks	(e.g.	1-2	species	should	be	selected	for	a	single	block).		However,	
monocultures	 (use	 of	 only	 a	 single	 species)	 should	 be	 avoided	 over	 large	 areas	 or	
multiple	blocks,	to	reduce	possibility	of	eradication	due	to	disease	or	pests.
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c)	 Selected	species	must	be	capable	of	tolerating	harsh	urban	conditions.		Tree	species	
with	the	following	characteristics	should	be	avoided:

•	 Extensive	shallow	root	systems	that	could	lift	or	damage	pavements.

•	 Excessive	fruit,	branches	or	very	large	leaves	that	create	extensive	litter.		This	
should	be	tempered	with	the	expectation	that	all	trees	produce	some	litter.

•	 High	levels	of	susceptibility	to	pests	and	diseases.

•	 Low	tolerance	 to	pollutants,	salt,	sun	exposure,	drought,	 reflected	heat	 from	
pavements,	high	winds,	snow	loading	or	limited	root	zone	volumes.

•	 Weak	branching	structure	susceptible	to	breakage.

d)	 In	locations	where	overhead	utility	lines	exist,	small	trees	with	mature	heights	less	than	
10	metres	should	be	selected	(or	as	determined	by	existing	utility	line	heights).

e)	 Branching	structure	of	selected	species	should	provide	at	minimum	3	metres	clearance	
where	the	crown	overhangs	adjacent	pedestrian	and	vehicular	zones.

f)	 Trees	should	have	a	minimum	13	cm	caliper	size	at	time	of	installation.

g)	 Street	tree	placement	should	meet	the	following	guidelines:

•	 Street	tree	layout	should	be	designed	with	street	lighting	to	ensure	that	sufficient	
levels	of	illumination	will	be	available	as	trees	mature.



44 Westbank Centre Revitalization Plan - Design Guidelines  

•	 Street	tree	layout	should	be	planned	with	other	street	elements	including,	but	
not	 limited	 to:	 traffic	 signals,	 signage,	 underground	 utilities,	 utility	 poles	 and	
lines,	driveways,	catch	basins,	manholes	and	fire	hydrants,	to	avoid	conflict.

•	 Typical	spacing	 for	street	 trees	 is	suggested	to	be	10	-15	metres,	subject	 to	
specific	species	requirement	and	layout	of	other	street	elements.

h)	 Street	tree	installation	techniques	should	be	followed	to	reduce	incidences	of	stunted	or	
poor	tree	growth,	adjacent	pavement	heaving	or	tree	death.

•	 Street	 trees	 should	 be	 planted	 within	 continuous	 soft	 landscape	 wherever	
possible.

•	 For	street	trees	encased	in	paving,	continuous	trenches	of	void	structures	(e.g.	
Silva	cells),	structural	soil	or	other	appropriate	planting	technologies	should	be	
provided	under	the	planting/furnishing	zone	pavement.		These	trenches	should	
be	located	parallel	to	curb	lines	and	will	provide	sufficient	volumes	of	soil	for	root	
growth.

•	 Where	trees	are	in	pavement,	decorative	metal	tree	grates	or	unit	pavers	should	
be	used.		Heavy	concrete	tree	grates	should	be	avoided.
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3.4.2		Boulevard	&	Median	Plantings

Low-level	vegetation,	 including	shrubs	and	groundcover	can	help	soften	urban	edges	and	
provide	 a	 buffer	 between	 pedestrians	 and	 motorists.	 	 In	 addition	 to	 providing	 a	 positive	
pedestrian	experience,	this	vegetation	also	supports	mitigation	of	pollution	and	stormwater	
effects.

Streetscape	Zone:	Planting/Furnishings	Zone,	Vehicle	Zone	(median)

Guidelines:

a)	 Planting	beds	should	be	considered	to	create	vegetated	buffers	between	pedestrians	
and	vehicles	and	to	screen	undesirable	views	on	adjacent	properties	(e.g.	parking).

b)	 Selected	plant	species	should	be	drought	tolerant,	salt	tolerant	and	non-invasive.

c)	 Plantings	should	be	selected	and	placed	to	maintain	sightlines	for	both	pedestrians	and	
motorists	and	to	maintain	passive	surveillance	in	the	pedestrian	realm.

d)	 Plantings	should	be	selected	to	provide	year-round	seasonal	interest.

e)	 Consideration	should	be	given	to	the	use	of	vines	or	plant	support	structures	on	blank	
facades	and	fences	to	enhance	vertical	greening.



46 Westbank Centre Revitalization Plan - Design Guidelines  

3.4.3		Container	Plantings

Containers	typically	provide	space	for	seasonal	or	planting	space	in	locations	where	existing	
conditions	preclude	in-ground	planting.

Streetscape	Zone:	Planting/Furnishings	Zone,	Building	Frontage	Zone

Guidelines:

a)	 Containers	should	be	large	enough	to	prevent	soil	from	drying	too	quickly	–	minimum	
1.2	metres	diametre.

b)	 Containers	should	be	selected	to	complement	other	streetscape	elements.

c)	 Seasonal	annuals,	bulbs,	vines	and	shrubs	should	be	selected	 for	drought	 tolerance	
and	specific	micro-climatic	conditions	such	as	wind	and	shade.

d)	 Seasonal	plantings	should	be	selected	to	provide	year-round	interest.

e)	 Hanging	 baskets	 should	 be	 considered	 as	 components	 on	 streetscape	 lighting	 and	
signage	poles.

f)	 Private	businesses	should	be	encouraged	to	provide	and	maintain	container	plantings	
in	the	building	frontage	zone.

Currently,	 the	 District	 does	 not	 have	 a	 sufficient	 system	 to	 adequately	 irrigate	 or	 water	
container	plantings	in	the	public	realm.	Consideration	should	be	given	to	the	purchase	of	a	
water	truck	or	other	irrigation	forms.	
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3.4.4		Stormwater	Treatment	Areas

The	 pedestrian	 realm	 yields	 an	 opportunity	 to	 manage	 and	 treat	 stormwater	 runoff	 from	
urban	pavements.		In	addition	to	environmental	benefits,	streetscape	stormwater	treatments	
raise	visibility	of	stormwater	initiatives.

Streetscape	Zone:	Planting/Furnishings	Zone,	Vehicle	Zone	(median)

Guidelines:

a)	 Where	feasible,	utilize	planted	boulevards	and	medians	to	collect	and	treat	street	runoff	
from	storm	events.

b)	 Provide	 appropriate	 connections	 to	 storm	 system	 for	 overflow	 during	 major	 storm	
events.

c)	 Sub-surface	infiltration	trenches	may	also	be	considered	for	the	collection	and	treatment	
of	stormwater.

 

 
 

 
Visible stormwater solutions build public 
awareness. 
Visible stormwater solutions build public awareness
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3.4.5		Irrigation

The	 arid	 summer	 conditions	 of	 the	 Okanagan	 make	 planning	 for	
irrigation	key	to	the	success	of	streetscape	vegetation.

Streetscape	Zone:	Planting/Furnishings	Zone

Guidelines:

a)	 All	street	trees	and	permanent	street	vegetation	should	be	irrigated	
through	automatic	irrigation	systems.

b)	 Low-flow	 irrigation	 techniques	 and	 scheduling	 should	 be	
considered	for	all	streetscape	plantings.

c)	 Where	possible,	irrigation	components	should	be	protected	from	
vandalism	and/or	be	vandal	resistant.

 

 
 

 
Visible stormwater solutions build public 
awareness. 
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3.5	 STREET	FURNISHINGS

When	properly	selected	and	placed,	street	furnishings	can	enhance	
the	function	and	character	of	a	town	centre.		These	elements	work	
best	when	 their	designs	are	coordinated,	giving	 the	streetscape	a	
unified	appearance.	 	As	Westbank	Centre	 redevelops,	 there	 is	 an	
opportunity	to	develop	a	cohesive	approach	to	furnishings.

3.5.1		Benches

In	 addition	 to	 comfort	 and	 convenience,	 provision	 of	 benches	 in	
urban	areas	encourages	social	 interaction,	which	is	the	foundation	
for	a	successful	town	centre.

Zone:	Building	Frontage	Zone,	Planting/Furnishings	Zone

Guidelines:

a)	 Benches	 used	 in	 Westbank	 Centre	 should	 be	 coordinated	
around	a	theme	so	that	a	cohesive	style	is	apparent.		Cues	from	
the	 community’s	 agricultural,	 historical	 and	 natural	 character	
should	be	considered	when	selecting	a	style.

b)	 Materials	should	be	durable	 through	all	seasons	and	 resistant	
to	vandalism.		Metal,	wood,	recycled	plastic	or	a	combination	of	
these	materials	may	be	used.

c)	 Black	 is	 recommended	 for	 the	 colour	 of	 all	 metal	 bench	
components.

d)	 Donor	programs	should	be	considered	for	benches,	with	small,	
tasteful	plaques	for	commemoration.		

e)	 At	minimum,	two	benches	(or	other	seating	opportunities)	should	
be	 provided	 every	 standard	 block.	 	 Groupings	 of	 additional	
benches	should	be	provided	in	high-use	areas.

f)	 Benches	 are	 best	 placed	 in	 proximity	 to	 street	 corners,	 mid-
block	crosswalks,	bus	stops,	public	plazas	and	other	desirable	
resting	locations.		Consideration	to	shade	should	be	given.

g)	 Bench	 locations	 should	 not	 obstruct	 building	 entrances,	 fire	
hydrants	or	other	streetscape	features.

h)	 Benches	are	best	provided	within	 the	Building	Frontage	zone,	
oriented	toward	the	pedestrian	and	vehicular	zones	of	the	street.		
Seating	opportunities	may	also	be	provided	within	the	Planting/
Furnishings	zone,	oriented	toward	the	Pedestrian	Zone.
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3.5.2		Litter	and	Recycling	Receptacles

Litter	and	recycling	receptacles	are	vital	to	creating	a	clean	appearance.		Conveniently	located	
receptacles	within	the	pedestrian	realm	encourage	residents	to	keep	their	community	clean.

Zone:	Planting/Furnishings	Zone

Guidelines:

a)	 Litter	 receptacles	 should	 be	 coordinated	 to	 complement	 selected	 bench	 styles	 and	
colours.

b)	 Litter	 receptacles	are	best	placed	near	street	 intersections,	at	mid-block	crosswalks,	
near	proposed	bench	locations	and	at	bus	stops.	

c)	 A	minimum	of	two	receptacles	per	typical	city	block	should	be	provided.

d)	 Consideration	should	be	given	to	receptacles	that	provide	opportunities	for	division	of	
waste	streams	to	recyclables	and	trash.

Waste receptacles match the styles 
and colours selected for benches 
and other streetscape furnishings.
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3.5.3		Moveable	Furnishings

Outdoor	café	and	restaurant	seating	creates	vibrancy	in	the	streetscape,	enhances	the	
quality	of	the	pedestrian	experience	and	adds	to	economic	vitality	(See	sections	2.3	and		
2.4).	Moveable	furnishings	are	typically	installed	by	individual	business	owners	and	are	
thus	subject	to	their	aesthetic	preferences.

Zone:	Building	Frontage	Zone,	Planting/Furnishings	Zone	

Guidelines:

a)	 The	use	of	moveable	furnishings	by	street-fronting	businesses	should	be	encouraged.

b)	 All	moveable	furnishings	must	not	encroach	into	adjoining	pedestrian	zones.

c)	 Streetscape	paving	should	endeavour	 to	delineate	pedestrian	zones	 to	minimize	
encroachment.

d)	 Moveable	furnishings	should	be	maintained	by	the	business	owner	and	should	be	
stored	out	of	the	public	right-of-way	during	non-business	hours.

Sidewalks

Further	 to	 the	 recommendations	of	 the	Westbank	Centre	Revitalization	Plan	 (Section	
6),	Table	1	provides	guidance	for	the	width	of	sidewalks	including	the	clear	zone	and	
furnishing	zone,	however	where	sufficient	right-of-way	does	not	exist	sidewalk	widths	
may	need	to	be	adjusted.		

Adjacent	Zoning																							

					(typical)

Sidewalk	
Width

Clear				
Zone

Furnishing	
Zone

“high	Street”
Mixed-use,	Commercial,	
Institutional

4.0m	+ 3.0m 1.5m	+

Priority
Mixed-use,	Commercial,	
Institutional

3.0m	+ 2.5m 0.5m

Linkage
Residential	(medium	/	high	
density),	Commercial,	
Institutional

2.0m	+ 2.0m 0	-	0.5m

Neighbourhood
Residential	(low	/	medium	
density)

1.5m 1.5m 0m

Table 1: Recommended sidewalk widths for Westbank Centre
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3.5.4		Bollards

Bollards	 are	 used	 to	 create	 barriers	 between	 pedestrian	 and	
vehicle	realms.		While	pedestrian	safety	is	the	primary	objective	
of	bollards,	they	are	also	an	important	component	of	streetscape	
character.

Zone:	Building	Edge	Zone,	Planting/Furnishings	Zone

Guidelines:

a)	 Styles	 and	 colours	 of	 decorative	 bollards	 should	 match	
the	quality	and	appearance	of	site	 furnishings	and	 lighting	
selected	for	Westbank	Centre.

b)	 Bollard	 material	 should	 be	 metal	 (aluminum	 or	 cast	 iron);	
wood	bollards	should	not	be	used.

c)	 Bollards	 should	 typically	 be	 set	 1.8	 metres	 O.C.	 where	
chains	are	not	used;	3	metres	O.C.	where	chains	are	used.

d)	 Consideration	should	be	given	to	selecting	bicycle	lock-up	
bollards	in	locations	where	space	permits.

3.5.5		Bicycle	Lock-up

The	 DWK	 community	 has	 shown	 a	 desire	 to	 create	 a	 more	
cycling-friendly	 environment.	 	 As	 more	 people	 begin	 to	 work	
in,	live	in	and	visit	Westbank	Centre,	facilities	will	be	required	to	
support	alternative	modes	of	transportation.

Zone:	Planting/furnishings	Zone

Guidelines:

a)	 Bicycle	racks	and/or	stands	should	be	provided	in	high-use,	
visible	locations	throughout	Westbank	Centre.

b)	 Styles	and	colours	of	bicycle	racks	or	stands	should	match	
the	quality	and	appearance	of	site	furnishings	selected	for	
Westbank	Centre.

Unique bollard designs reflect an 
area’s character.

Bollards separate pedestrians and 
motorists, while adding character to the 
streetscape.
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c)	 Racks	 should	 be	 located	 to	 ensure	 parked	 bikes	 do	 not	
encroach	into	the	pedestrian	or	vehicle	zones.

d)	 Consideration	 should	 be	 given	 to	 creative	 or	 ‘art’	 stands	
that	provide	visual	interest,	as	well	as	a	functional	service.

	
3.5.6		Lighting

Pedestrian-oriented	 lighting	 is	 vital	 in	 high	 pedestrian	 areas.		
Lighting	should	create	a	safe	streetscape	while	adding	character	
to	Westbank	Centre.

Zone:	Planting/Furnishings	Zone

Guidelines:

a)	 A	unifying	pedestrian	 lighting	style	should	be	selected	 for	
streets	with	high	pedestrian	movement.

b)	 Black	is	recommended	for	the	colour	of	light	standards.

c)	 Incorporation	of	seasonal	features	such	as	hanging	baskets	
and	banners	on	light	stands	should	be	considered.

d)	 Lighting	selections	should	use	full-cut	off	shields	to	minimize	
light	pollution.

3.5.7		Banners

Banners	are	used	in	communities	to	celebrate	seasonal	changes,	
holidays,	 special	 events,	 local	 history,	 unique	 neighbourhood	
distinctions	 or	 public	 art.	 	 They	 are	 a	 cost	 effective	 way	 to	
introduce	streetscape	colour	and	interest.

Zone:	Planting/Furnishings	Zone

Guidelines:

a)	 Consider	using	repeated	neighbourhood	banners	to	solidify	
Westbank	Centre	identity	and	character.

b)	 Where	banners	are	used,	ensure	graphic	designs	are	clear	
and	simple	to	quickly	convey	messages	to	both	pedestrians	
and	motorists.

 

 
Pedestrian scale lighting illuminates the 
pedestrian realm and adds rhythm and 
character to the streetscape. 
 

 
Light stands provide opportunities for 
seasonal features. 
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3.5.8		Signs

Signs	provide	us	with	vital	 information	about	our	environment.		
Typically	 the	 approach	 to	 signage	 is	 to	 erect	 information	 as	
needed,	 without	 consideration	 to	 the	 physical	 appearance	
as	 signs	 accumulate	 over	 time.	 	 Signage	 within	 the	 public	
realm	 should	 be	 approached	 as	 a	 streetscape	 element	 and	
be	 thoughtfully	 integrated	 into	 the	 street	 design.	 Further	
recommendations	are	provided	in	Section	2.8	of	the	Westbank	
Centre	Revitalization	Plan.

Zone:	Edge	Zone,	Planting/Furnishings	Zone,	Building	Frontage	
Zone

Guidelines:

a)	 Where	possible,	minimize	and	consolidate	street	signs	 to	
reduce	visual	clutter.

b)	 Do	not	permit	free-standing	business	signs	within	the	public	
streetscape	realm.	

c)	 Consider	permitting	local	business	owners	to	use	sandwich	
board	signage	in	the	streetscape,	as	long	as	signs	do	not	
encroach	on	the	pedestrian	zone.

3.5.9		Public	Art

Public	art	can	reflect	an	area’s	history,	be	inspiring	or	playful,	be	
functional,	make	a	statement	–	or	all	of	 these.		Public	art	can	
include	sculptures,	statues,	murals,	functional	pieces	or	a	range	
of	other	forms	and	should	engage	viewers	of	all	ages.	

Zone:	Planting/Furnishings	Zone

Guidelines:

a)	 Consider	incorporation	of	public	art	into	the	streetscape	at	
key	nodes	such	as	gateways,	entry	points	or	destinations.

b)	 Consideration	should	be	given	to	Westbank’s	unique	history	
and	natural	character	when	selecting	public	art.

c)	 Public	art	with	touchable	or	experiential	elements	should	be	
encouraged	to	promote	active	engagement	by	the	public.

 

 
Pedestrian-oriented sandwich boards 
invite people into shops. 
 

 
An address sign is incorporated into 
paving. 
 

 
 

 
 

 
Public art comes in a wide range of 
types and styles and is selected to 
reflect the community’s unique 
character. 
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3.5.10		Walls	&	Raised	Planters

The	 vertical	 landscape	 is	 an	 important	 design	 consideration.		
Large,	 smooth,	 blank	 walls	 are	 not	 only	 austere,	 but	 can	 be	
magnets	for	vandalism.

Zone:	Planting/Furnishings	Zone,	Building	Frontage	Zone

Guidelines:

a)	 Large	expanses	of	blank	walls	should	be	reduced	through	
the	use	of	material	changes,	architectural	cues,	texture	or	
planting.

b)	 For	 walls	 in	 the	 public	 realm,	 consider	 use	 of	 natural	
materials	 (e.g.	stone)	that	complement	and	integrate	with	
paving	materials.

c)	 Look	for	opportunities	to	incorporate	public	art	and	interest	
into	walls.

3.5.11		Fences

In	all	cases	where	fencing	is	visible	from	the	public	streetscape,	
fencing	 design	 should	 contribute	 to,	 not	 detract	 from,	 street	
character.

Zone:	Building	Frontage,	Private	Realm

Guidelines:

a)	 Wherever	fencing	is	part	of	or	directly	adjacent	to	the	public	
streetscape,	high	quality	aluminum,	steel	or	wrought	 iron	
picket	 fencing	 should	be	used.	 	Chainlink	 and	metal	 bar	
fences	should	be	avoided.

b)	 Fencing	height	should	not	exceed	1.2	metres	in	height.	

c)	 Where	possible,	screening	of	fences	through	the	use	of	low	
shrubs	or	vines	should	be	considered.

d)	 Encourage	custom	designed	fences	that	contribute	to	the	
character	of	the	streetscape.

A seat within a stone wall makes 
an interesting and functional 
focal point.
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Automated meter boxes reduce visual 
clutter from individual meters. 

3.5.12		Parking	Meters

Currently	 parking	 meters	 are	 not	 used	 within	 Westbank	
Centre.	 	As	 the	community	develops,	paid	parking	may	
be	considered.		Should	this	occur,	design	and	placement	
of	parking	payment	facilities	to	reduce	visual	street	clutter	
will	be	important.

Zone:	Edge	Zone

Guidelines:

a)	 Consideration	 should	 be	 given	 to	 using	 automated	
meter	boxes	on	each	block	in	lieu	of	individual	parking	
meters.

b)	 If	 individual	 parking	 meters	 are	 required,	 simple,	
durable	styles	should	be	used.

3.5.13		Utility	Covers

While	 utility	 covers	 typically	 do	 not	 contribute	 to	 the	
pedestrian	experience,	they	are	one	of	the	most	prevalent	
and	common	elements	within	our	public	realm.		Misplaced	
or	 unattractive	 covers	 can	 detract	 from	 the	 streetscape	
image.

Zone:	All	zones

Guidelines:

a)	 All	utility	covers	should	be	carefully	placed	to	integrate	
with	the	streetscape	paving	patterns.

b)	 Attractive	 covers	 in	 high-use	 areas	 should	 be	
considered	for	upgrades,	including	potentially	higher-
quality	 materials	 and	 unique	 or	 distinctive	 designs	
that	reflect	the	area.

c)	 Opportunities	 for	 maps,	 wayfinding,	 heritage	
celebration	should	be	explored	when	utility	covers	are	
designed	and	installed.
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3.5.14		Transit

Public	transit	will	become	increasingly	 important	as	Westbank	
Centre’s	 population	 grows.	 	 Well	 designed	 bus	 stops	 and	
transit	exchanges	are	key	 in	providing	a	comfortable	and	safe	
pedestrian	environment,	which	can	encourage	transit	use.		The	
types	of	transit	services	accommodated	on	the	Westbank	Centre	
thoroughfares	 will	 range	 from	 local	 bus	 service	 to	 bus	 rapid	
transit	(BRT).		The	transit	exchange	and	bus	stops	throughout	
Westbank	 Centre	 should	 be	 designed	 to	 complement	 the	
Westbank	Centre	vision	and	reflect	the	design	guidelines.		

The	BRT	transit	exchange	in	Westbank	Centre	is	anticipated	as	
on-street	pulse	system	exchange.		In	conjunction	with	the	BC	
Transit	 Infrastructure	 Design	 Guidelines,	 the	 transit	 exchange	
and	bus	stop	design	and	 location	should	address	both	 traffic	
operation	 and	 passenger	 accessibility	 issues.	 	 Elements	 that	
should	 be	 considered	 when	 determining	 bus	 stop	 placement	
and	design	include:

Zone:	Planting	/	Furnishing	Zone	&	Vehicle	Zone

Guidelines:

a)	 Transit	Exchange

•	 Eight	(8)	bus	bays	in	a	saw-tooth	configuration.	

•	 Passenger	 facilities	 including:	 shelters,	 benches,	
waiting	 areas,	 litter	 and	 recycling	 receptacles,	 trees,	
lighting,	transit	information	and	Westbank	Centre	way-
finding/informational	signage.	

•	 Frequent	pedestrian	street	crossings.

•	 Well	 designed	 sidewalks	 and	 curbs	 in	 all	 directions	
approaching	the	transit	exchange.

•	 Amenities	 for	 bus	 drivers	 including	 bathrooms	 and	 a	
small	office.

•	 Consideration	 of	 the	 location	 of	 nearby	 enhanced	
crossings,	either	midblock	or	at	an	intersection.

•	 Access	for	people	with	disabilities.

•	 Traffic	 and	 rider	 safety	 elements	 such	 as	 street	
illumination;	 pedestrian	 activity	 adjacent	 to	 stop;	 all	
weather	surfaces	to	step	to/from	the	bus,	and	open/
visible	 spaces	 for	 personal	 security	 and	 passenger	
visibility.		

Innovative	 transit	 stops	 incorporate	
ideas	for	marketing	and	advertising.
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b)	 Bus	Stops

•	 Bus	stops	should	be	spaced	approximately	250	metres	from	
one	another;.

•	 Bus	stops	should	be	located	at	curb-side	to	minimize	service	
interruption	(rather	than	bus	bays).

•	 Bus	stops	should	 include	an	 identification	pole	and	sign,	as	
well	as	schedules	and	route	maps.

•	 Bus	 stops	 should	 include	 shelters,	 benches,	 and	 litter/
recycling	receptacles.

•	 Bus	 stops	 may	 include	 “real-time”	 transit	 information	 in	
coordination	with	the	regional	system.

•	 Bus	 stops	 may	 incorporate	 advertising	 or	 public	 art	 in	
accordance	with	existing	bylaws	and	regulations.

•	 Westbank	Centre	Wayfinding/Informational	signage	should	be	
located	in	near	proximity	to	the	bus	stop.	

•	 Traffic	and	 rider	 safety	 elements	 such	as	 street	 illumination;	
pedestrian	activity	 adjacent	 to	 stop;	 all	weather	 surfaces	 to	
step	 to/from	 the	 bus,	 and	 open/visible	 spaces	 for	 personal	
security	and	passenger	visibility.

c)	 Transit	Shelters

Zone:	Planting/Furnishings	Zone

•	 Consider	 providing	 covered	 shelters	 at	 high-volume	 public	
transit	stops.

•	 Styles	and	colours	of	 transit	stops	should	match	the	quality	
and	 appearance	 of	 site	 furnishings	 selected	 for	 Westbank	
Centre.

•	 Transit	shelters	should	be	well-lit	and	visible	for	safety.

•	 Transit	 shelters	 should	 be	 placed	 with	 consideration	 to	
architectural	 features	 on	 adjacent	 building	 facades	 and	 to	
avoid	obstruction	to	building	entrances.

•	 Consideration	 should	 be	 given	 to	 tasteful	 art	 or	 advertising	
near	or	incorporated	into	transit	shelters.

•	 Wayfinding	signage	should	be	provided	in	close	proximity	to	
transit	shelters.
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